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®DenepajbHOE rocyJapcTBeHHOE 0l0IKeTHOE 00pa3oBaTe/IbHOE YUpekIeHHe BbicIIero o6pasoBanus
CAHKT-IIETEPBYPI CKHM I'OCYJIAPCTBEHHBIMA
APXHATEKTYPHO-CTPOUTEJIbHBIA YHUBEPCUTET

Kadgenpa MeHexkMeHTa B CTPDOHTEILCTBE

OT3bIB pYKOBOJAHUTEJIA

Ha BbINYCKHYI0 KBAJIH(PHKANHOHHYIO pabdoTy
oby4aromerocsi OpnoBa Onera Bacunbesuua
HanpasJieHHe noaroToBkH 38.04.02 — MeHeKMEHT

HaNpaBJIeHHOCTH (MPOopHJIb) YIIpaBIECHUE B CTPOUTEILCTBE

Tema BKP CoBepieHCTBOBaHHE CHCTEMBI MOTHBAIIMY IEPCOHAIIA B CTPOUTEILHOM OpraHU3aliy

IIpeacraBiieHO K MPOCMOTPY:

o)
1. BKP na_ 720 mucrax
2. JlomosiHMTE/IbHBbIC MATEPHAJIBI ___—~ JIHCTOB

OT3bIB PYKOBOJUTEJIA:

PaGoTa BBHINONHEHA aBTOPOM CaMOCTOSTENBHO, O Y€M CBHICTENBCTBYET
BBICOKMM TPOLIEHT €€  OpWrHHagbHOCTH. Ha  BCe  HCIIOIB30BaHHBIE
B paboTe MaTepHalbl U3 OITyOIUKOBAHHBIX HCTOYHHKOB UMEIOTCS CCBLIKH.

I'paduk BemonHenus BKP cobGmomancs, OTKIOHEHMH OT rpaduka He
HaOII0JaI0Ch.

O6GOCHOBAaHHOCTD IIONYYEHHBIX PE3yJbTAaTOB, BHIBOJIOB M MPEIJIOXCHUH
Ga3mpyeTcs Ha M3yYeHHH Yy4eOHOM, HOPMATUBHOW U HayYHOHU JTIUTEPATypEI 110 TEME
HCCJIeTOBaHUSI.

B mpomecce paGoTHl KCIIOJIb30BATNCE HHPOPMALMOHHBIE TEXHOJOTUM LA
c6opa, 06paboTKy ¥ aHATH3a NaHHBIX, HEOOXOAMMBIX IJIA ONTHMH3ALMA CHCTEMBI
MOTHBALIMH IIEPCOHAIA B CTPOUTEIBHOM OpraHU3aliH.

ABTOp TIPOSIBHII CIIOCOGHOCTH K CaMOCTOATENBHOMY TOMCKY ONTHMAlbHBIX
METOJIOB pellleHHs MPAaKTUYECKUX 3a7ad B 00JacTd yNpaBJICHHs IEPCOHANOM Ha
OCHOBE €ro CTHMYJMPOBaHMHS M MOTHBAllMM, O YEM CBHUAETEIbCTBYIOT
pa3paboTaHHble U 9KOHOMHYECKH OGOCHOBAHHBIC PEKOMEH/ALMK 110 BHEAPEHHIO
aIropuTMa pa3BUTHS CHCTeMBl MOTHBAalliM IIEpCOHAIa B CTPOUTEIBHOM
OpraHHU3aliH.

Bce pasgenmsi BKP  pocraTtodHo Triry6GoKo npopaboranbl. H3y4eHsI
KOHIIETILAK, METOIB! ¥ MHCTPYMEHTHI CTUMYIMPOBaHMs M MOTHBallMK IIEPCOHAIA C
y4eToM crenu(bHKM CTPOMTENLCTBA, BBHIIOJHEHB! aHAIU3 CHUCTEMbl MOTHBallMH
IepcoHana ¥ OIIEHKa CTEleHH YIOBIETBOPEHHOCTH COTPYIHHKOB KpPYITHBIX
CTpOHMTENbHEIX OpraHu3aluii I. MOCKBBI, [0 pe3ylIbTaTaM KOTOPBIX BBIABICHEI



npobJieMbl, MpPEeNJOXKEeHbl X OSKOHOMHYECKH OGOCHOBaHBI pEeKOMEHHAIHH,
HafpaBJIeHHbIe Ha MX pelieHue. IlocTaBneHHble B paboTe 3a7ayd BBIOIHEHE], a
LeJIb — AOCTUTHYTA.

3a Bpems noaroroBku pa6oTs! Opiios O.B. MposBAI CIOCOGHOCTH K HaYYHOM
paboTe, BbIpaxaroluecs B yMeHHH 0606IIaTh U CTPYKTYpHpPOBATh HEOGXOIUMYIO
MHOOPMALIMIO B COOTBETCTBHM C 3a/a9aMH HCCIENOBAHHS; (HOPMyIIHPOBATH
BBIBOJIBI, YCTaHABIIUBATh IPHYMHHO-CIEACTBEHHEIE CBS3M M IPaMOTHO M3Jarath
CBOH MBICIIH.

B mpouecce paboter Hax BKP mposiBisin Tpymomo6ue ¥ OTBETCTBEHHOCTH,
AQHAJIATHYECKHE  CIIOCOOHOCTM ¥ MHHIMATUBHOCTh, CHOCOGHOCTH K
HCCIIEIOBATENIbCKON JEATENBHOCTH U CTPEMIIEHHE K IMOBBIIIEHHIO YPOBHS CBOHX
npodeCcCHOHANTBHBIX 3HAHUH.

K mocromncTBaM paboTel OTHOCATCS pa3pabOTaHHBIE ABTOPOM 3IEMEHTHI
CHCTEMbI MOTHBAIIMHK TIEPCOHANIA, BKIIOYAIOIIUE AITOPUTM U KaJIeHJapHYIO MOJEIb
peanu3alud PEeKOMEHJAlMi IO Pa3sBUTHIO CHCTEMBI MOTHBALIMM IIEPCOHANIA B
CTPOMTEJIBHOM OpraHM3alli¥, COOTBETCTBYIOLIEH COBPEMEHHBIM TEXHOJIOTHAM
yIIpaBJIeHUs IEPCOHATIOM.

Ctune HamucaHus paGoOTBI B IEIOM COOTBETCTBYET TpeGOBaHHSAM K
BBII[YCKHBIM  KBAJM(QUKAlMOHHBEIM  paboTaM  mporpaMM  MarucTpaTyphl.
Marucrepckas auccepTanys M WUIIOCTPALMOHHEIM MaTepdal O(GOpMIIEHBI B
COOTBETCTBUH C TPeOOBaHUIMH.

B nenom, BKP cootBeTcTBYeT TpeboBanuam, npexbspiasieMbiM @I"OC BO no
HalpaBJI€HUIO IMOATOTOBKH 38.04.02 — MeHemKMEHT, U MOXET OBITh
PEKOMEHIOBaHA K 3allIUTe C OLIEHKOW «OTJIHYHOM.

PyxoBoauTens

1.3.H., pogeccop f%{&ﬂe—— U.B. Ipo3nosa
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PeueHsus
Ha BbINYCKHYIO KBa/IMMUKALIMOHHYIO paboTy 06yyaloLerocs rpynms M3m-3
Opnosa Onera Bacuibesuya

PykosoanTens [posnosa W.B., A.3.H., npodeccop

Tema BKP CoBepLieHCTBOBaHME CMCTEMbI MOTMBALIMM NEPCOHana B CTpOUTENLHOM
opraHusaumm

[peacTaBneHHoN K 3almTe No HanpasneHUIo NoAroTosku 38.04.02 — MeHemKMeHT
HanpaBneHHOCTb — YnpaBneHue B CTPOUTENbCTRE

FipencrasneHo k npocMoTpy:

1. BKP _120 Ha nucrax

2. [lononHuTeNbHble MaTepuanbl (MakeT, HECLUUTbIC YepTeXxu U UHOM
MIITIOCTPaTUBHBbIA U pacyeTHO-rpaduyeckuii MaTepuasn) _— JINCTOB

TEKCT PELLEH3UM:

AkTyanbHocTb TeMbl BKP onpeneneHa TE€M, YTO BOMPOCHI MOTMBAUMM MNEpPCOHana
OpraH/saumm ABnAloTCa 6asoBbIMM B YMpaBieHUM MepcoHanoM. MepcoHan CTPOUTESbHOM
OpraHn3aulnm SBnSeTCd LEHHbIM pecypcoM, a YMpaBlieHME MM — HEOTbEMNEMOW YacTbio
GusHec-npoueccos opraHusaumn. paMoTHasi MOTMBALMS NMepcoHana B OpraHu3aumMu -
BaXKHEMIUMA 3neMeHT obecriedeHnss ee  3deKTUBHOM pabothl. B HacTosiee Bpems
PYKOBOAWTENSM OPraHu3aummn MNpuUXoAMTCA pelaTb MHOXECTBO NpO6MeM, CBSI3aHHbIX CO
CTVMy/IMpOBaHMEM W MOTMBAUMEW MepcoHana Ansl [OCTWDKEHUS CTpaTervueckux Lenei
OpraH1saumnm, a TaKKe BOMPOCHI HailMa COTPYAHMKOB M MOBbILEHUS WX Pe3ysbTaTUBHOCTY
TpyAa. OfHUM 13 3(hdEKTVBHLIX NyTEN pelleHus 3TuX npobnem sBNsSETCS rPaMOTHOE
MOCTPOEHME CUCTEMbI  MOTMBALMM MEPCOHANA C  YYeTOM Cneuudukm [AesTenbHOCTU
CTPOUTENBHON OpraHn3aLuu.

AHanus crpykTypbl U copepxanusi BKP. Pa6oTta umeer XOpOLLUO NpopaboTaHHyto,
JIOTWHHYIO CTPYKTYpY, COOTBETCTBYIOLLYIO HAa3BaHWUIO, LUENM W 3a4ayaM UCCneoBaHus. YeTko
NPOCEXMBAETCA B3aUMOCBA3b MEXAY Pa3AenamMun 1 noapasaenamMn paboTsl U NOCTaBAEHHBIMY
3ajavamu.

B nepeom pazaene paboTbl UCCNIEAOBaHbI TEOPETUUECKUE OCHOBI MOTWBALMK NepcoHana
B CTPOUTENbHBIX OpraHM3aumsax. B pamMkax npoBefeHHOro UCCienoBaHust CUCTEMATU3MPOBAHI
OCHOBHBIC  TEOPWM  MOTMBALIMKM, PaCCMOTPEHbl METOAbl M WUHCTPYMEHTbI CTUMYNMPOBAHUS
MEpCOHana Ha MpUMEpe CTPOWUTESbHbIX OpraHu3aunid, OBOCHOBAHbl 3KOHOMUYECKUA,



CoLManbHbIA M OPraHM3aLMOHHBIA NOAXOAbI K OLieHKe 3DEKTUBHOCTU CUCTEMDI MOTMBaLUU U
CTUMYNMPOBAHMS nepcoHana.

Bo BTOpOM pasgene paboTbl MpUBEAEHbI Pe3ynbTaThi KOMMIEKCHOO aHanM3a cUcTeMbl
MOTUBAUMM W CTVMYNIMPOBAHMA MNEpCoHana M OLEHKM YAOB/ETBOPEHHOCTM MEepPCOHANIOM
CYLLECTBYIOWEN CUCTEMON MOTMBALMM Ha MpUMEpe CTPOUTENbHBIX opraHv3aumin r. MOCKBbI,
MCCNELOBAHA CUCTEMA MaTepUarnbHOM 1 HeMaTepuanbHOM MOTUBALMK nepcoHana B 000 «CK
KPOHA>, BbisiBNieHbI Mpo6neMbl, Tpebyrowme PELLEHNS.

B TpeTbeM pasaesie NpesCTaBieHbl PEKOMEHAALMN MO Pa3BUTMIO MOTMBALMN rnepcoHana
B CTPOUTENbHBIX OpraHM3aLuax, BKIOYAOLWME anropuT™ 1 Moaenb anpobalmmn pekoMeHaaLmii
B CTPOUTENbHOM OpraHn3auum.

OueHka cTeneHu NpopaboOTaHHOCTU TeMbl. PelieHsnpyemas pabota npeacrasnser
COBOM CaMOCTOSATENbHOE MCCNEAOBaHWe MO PasBUTMIO CUCTEMb MOTVBaLUMM MNepcoHana B
CTPOUTENbHOW OpraHusaumn. Cnefyer OTMETUTH BCECTOPOHHEE PACCMOTPEHME BOMPOCOB
MOTVBAUMM NepcoHana B CTPOMTENbHBIX OpraHM3auusix. ABTOPOM NpUMeHeHbl METOAb
WCCNEAOBaHNsA, COOTBETCTBYIOWIME paccMaTpuBaemoli npobrieMe. B xome WCCNenoBaHus
dBTOPOM  U3y4eHbl TEOpEeTUYEeCKUE U MPAKTUYECKUE OCHOBbI MPOGNEMbl  MOBbILLEHMS
MOTMBAUMK NepcoHana opraH1saunn. B pamMkax npoBEAEHHOrO UCCNEA0BaHNS packpbiTa posib
TPYAOBOM MOTMBALMM KaK LETEPMUHAHTbI TPYAOBOIO MOBEAEHMS MEPCOHaNa opraHu3auum u
CMCTEMATM3MPOBAHbI  SBOJTIOLIMM  OCHOBHBIX TEOPWUIA MOTMBAaUMM, a Talke NpeacTaBfeHa
XAPAKTEPUCTMKA OCHOBHbBIX CMCTEM M METOAOB MOTMBALMOHHOTO YMPAB/EHMS MEpCOHanoM,
PACKPbITLI MPUHLUNMBL U CUTYALIMOHHbIE 0CO6EHHOCTH (POPMUPOBAHMS KOHKYPEHTHOM CUCTEMBI
MOTWBALIMM B OPraHu3aumMsax CTPOUTENbHON oTpaciu. MpuBeAEHb! pe3ynbTaThl NPOBEAEHHOMO
KOMI/IEKCHOTO aHanM3a CUCTeMbl MOTUBALMM U CTUMYNMPOBaHUS MepcoHana opraHw3aumi
CTPOUTENLHOW OTPaC/M, PACKPbITbI 0COBEHHOCTM (DYHKLMOHVPOBAHMSI OCHOBHbIX MOACUCTEM
CMCTEMbl  YMpABNEHUA  MEPCOHANIOM  CTPOWUTENbHBIX OpPraHu3aumii B KOHTEKCTE  UX
MOTWBALIMOHHOrO  BO3AEMCTBMS, @ TaKKe BHINOMHEHA OLEHKa CTUMYNINPOBaHUST U
3((PEKTUBHOCTN  AEHACTBYIOWEN CMCTEMbI  TPYAOBOM  MOTMBALMM nepcoHana B 000
«CTpoutenbHas KoMmnaHus KPOHA». [lpesfioXeHbl 060CHOBaHHble peKoMeHaaUun no
PASBMTWIO  CUCTEMbl  MOTWMBAUMM M CTUMYSIMPOBaHWM MEPCOHANa B  CTPOUTESbHbIX
opraHu3aumsx.

OueHka pe3ynbTaToB M MX O6OCHOBAHHOCTb. Pe3ynbTaThi  MCCENOBaHMS
MPEACTABNAOTCA  AOCTATOYHO  OOOCHOBAHHLIMM, YTO MOATBEPXKAAETCS  MPOBEAEHHBIMY
MCCNIEAOBAHNUSAMUA  CTPOUTENIBHOrO pbiHKa . MOCKBbI, afeKBaTHO BbIGPaHHBLIMKM MeToaaMM
VICCNEAOBAHUA, C UCMONb30BAHNEM KOTOPbIX pa3paboTaHbl pekoMeHaauum ans CTPOUTENbHbIX
KOMMaHWi, anpobaumeit paspaboTaHHbIX peKoMeHaaunii B CTPOUTESIbHON  OpraHmu3aLimu,
060CHOBAHMEM SKOHOMUYECKOM M COLMANBbHON hhEKTUBHOCTM OT BHEAPEHUSA MPeanoXeHHbIX
PEKOMEHAALMA MO COBEPLUEHCTBOBAHWIO CUCTEMbI MOTUBALIMM NepcoHana B CTPOUTENbHbIX
OpraHu3aumsx.

FpaKkTMyeckas 3HAYMMOCTb pPaboTbl HE BbI3bIBAET COMHEHMIA. Tak, anroputm
COBEPWEHCTBOBAHMA  CMCTEMbl MOTMBALMM B  CTPOUTENbHOW  OpraHM3auMm OOCTaTOYHO
NpopaboTaH, NpeacTaBeHbl PEKOMEHAALMM MO ero peanusaumi.

HepocraTtku pa6oTbl. B kayecTBe 3aMeyaHuii creayeT oTMETUTD cnepytoulee:

1) B paboTe yuTeHa TOMbKO OAHa rpynna (akTopoB — CTUMYJIMPOBAHME MO OCHOBHbIM
MOKAsaTeNeM TPyAa, XapakTepHbIM ANist CNeUndUKn AesSTENbHOCTU KOMMaHUM, B TO BPEMSI Kak
CTUMYNMPOBaTb PabOTHMKA MOXHO M MO TOMY, HacKOMbKO OH OCBauBaeT 3(pdeKTBHbIE U
VHHOBALIMOHHbIE METOAbI PaboTbl, MCMOMb3YET MBKUE U PaLIMOHASbHBIE TEXHOMOMMN.

2) B paboTe [OCTAaTOYHO MOAPOBHO MpeACTaBMEHb! 3aTpaTbl Ha MEeponpuaTUs, HO He
BNAHbI 3(PeKTbl 0T HUX. PaboTa 6bina 6bl 6onee BbIUIPLILLIHONW, ecin 6 aBTop npeanoxun KPI,
KOTOPbIE 6bl  OTpaXanu 3MMEKTNBHOCTL MEPONpUATUA. 3TO MO3BOAUAO 6bl caenatb
MeponpuaTua 6onee aapecHbIMM.



BuiBOAbI M pexkoMeHAaUUM peleH3eHTa. BbinyckHas keanudukaumonHas pa6ota
MPEeACTaBNAeT COBOM CaMOCTOSTENbHOE MCCNE[OBaHME, BbINOMHEHA Ha aKTyaslbHyl0 TeMy,
MMEET YETKYIO JIOTUYECKYIO CTPYKTYPY, 06MafaeT NpakTUUECKON 3HAYUMOCTbIO. OTMeyeHHble
HEAO0CTATKN HE CHUXKAIOT LIEHHOCTU PaboThl.

PelleH3npyemas BbINyckHasi KBanuduKaLnMoHHas paboTa COOTBETCTBYET TpeboBaHUsIM,
NPEABLABNAEMbIM K paboTaM Takoro TuMa, U 3aC/yXUBaET OLEHKM «OTJINYHO)», a ee aBTOp -
MPUCBOEHUS KBaNMMUKALMK MarucTp no HanpasneHuio «MeHemKMEHT».

3aMecTuTelb AUPEKTOpa AenapTaMeHTa
afMUHUCTPALMK 1 NepcoHana

Paasuesckag T.H.

PapnsueBckas T.H.
89117771949
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3AJAHHUE
HA BBIITIOJTHEHUE BBIITY CKHOM KBAJIMOUKAIIMOHHON PABOTHI

O6yuaronmiicst Opros O.B.

Tema BKP CoBepieHCTBOBaHHE CHCTEMBI MOTHBALMH IIEPCOHAIA B CTPOUTEIIEHOM

OpraHM3alvu

Pykosomurenms BKP 1.3.1., npodeccop Jiposnosa U.B.

Cpok c/1aun 3aKOHYEeHHON paboTsl 22 smBaps 2024 1.

HcxoaHsle qaHHBIE K paboTe

JlaHHbIe (PMHAHCOBBIX PE3YNBTATOB AESTENHHOCTH OPTaHM3allMH 3a MepHoz OT 1 10 3 JIET, NaHHbIe
CHCTEMe YIIpaBlIeHHs OpraHu3alyeH, IOJT0KEHHS O CTPYKTYPHBIX IIOAPA3JICIeHUAX OpraHAu3alNH.
CrpyxTypHble yactd BKP, nepedens BOIPOCOB, MOUIEKAIIMX PACCMOTPEHHIO

1.1 Teopry MOTHBALH TIEPCOHATIA ¥ MX IPUMEHEHHE TIPH YTIPABJIEHHH CTPOUTEIIBHOM OpraHH3aluew;
1.2 MeTo/ibl ¥ MHCTPYMEHTHI CTHMYJIMPOBAHHUsI TIEPCOHAA B POCCHHCKUX U 3apyOeXHBIX CTPOUTENb-
HBIX opraHm3aiusx; 1.3 OneHka 3Q(EKTUBHOCTH CHCTEMbl MOTHBAIIMH NEPCOHANA B CTPOHMTEILHBIX
opraHu3anmsx; 2.1 AHaIU3 CHCTEMbI MOTHBALIMH TIEPCOHANA B CTPOUTEINBHBIX OPraHU3alUAX Ha MpH-
Mepe I. Mockeer; 2.2 OIEHKa YJIOBIETBOPEHHOCTH COTPYJHHUKaMH CTPOMTEIBHBIX OpraHU3alun
r. MOCKBEI CHCTEMOM MOTHBAITHY, 2.3 AHamm3 cucTeMs! MoTuBaiuy nepconana B 000 «CK KPOHA»
3.1 Pa3paboTka anmropuT™a o COBEPIIEHCTBOBAHHMIO CHCTEMBI MOTUBAIIMH [IEPCOHANA B CTPOHUTENBHBIX
opraHm3anusx; 3.2 Buenperue u onenka 3Q(GEKTHBHOCTH NMPEJIOKEHHBIX pEKOMEHIalHi [0 COBEp-
[IIEHCTBOBAHHMIO CHCTEMbI MOTHBAIIMH ITEPCOHAIIA B CTPOMTEIBHBIX OpPraHU3alUsiX.

INepedeHs rpaduaecKoro MaTepuaia

(pMHAHCOBBIE pe3yNBTATHl JEATENBHOCTH OpraHW3aliy, TMHAMHUKA POM3BOCTBEHHO-?KOHOMHYECKIX
[oKasaTeNieli JIeATeBHOCTH, CTPYKTypa AESTeNbHOCTH OpraHM3aliy, MHOTOYTOJIBHIK KOHKYpPCHTOCIHO-
COBHOCTH OpraHM3alliH, POTHO3HBIC 3HAYEHUS (MHAHCOBBIX DE3YJHTATOB NCATETBHOCTH, addexTrn-
HOCTB IPOEKTA PeAH3aIH MEPOIPHUSTHH

PexoMeHIyeMble HCTOUHUKH

Poccuiickast HayuHasl 3/eKTpOHHas OubimoTeKa «eLibrary. Ru» http:/elibrary.ru, ®enepambHast ciyxba
TOCYapCTBEHHOM cTaTHCTHKH hitp:/rosstat.gov.ru, AIMHHHCTpaTHBHO- Y TIpaBleHdecKuii [ lopTan
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Beenenue

AKTYaJbHOCTh TeMbI Uccaea0BaHusA. CTPEMUTEIHLHO U3MEHSIONIUECS YCI0-
BUSI BEJICHUS XO3SMUCTBEHHOM JEATENbHOCTHU, YCUJICHUE YPOBHS KOHKYPEHIUH U
HEO0OXOAMMOCTb Pa3BUTHS B YCIOBUAX HUHHOBAIIMOHHO OPUEHTUPOBAHHON YKOHOMMU-
KM aKTyaJIu3UpYyIOT MOTPEOHOCTh B pa3pabOTKe, BHEAPCHUU U UCIIOIb30BAHUU aICK-
BaTHBIX CKJIAJIBIBAIOIIMMCS YCIOBHSIM CUCTEM YIIpaBJICHUS Ha MPEANPUATUAX CTPOU-
TEJIBLHOW OTPACIIH, B CBSI3HM C TEM, YTO TPAJAWIIMOHHBIMU CIIOCOOAMU TIOBBIMIECHUS d(-
(EKTUBHOCTH MPOU3BOJCTBEHHON ACATEIBHOCTA MPUOOPECTH W YIEPKaTh KOHKY-
PEHTHbIE MPEUMYIIIECTBA TPEACTABIISIETCS MAJIOBEPOSITHBIM.

Hanbonee 3HauMMbIM (HaKTOPOM 3KOHOMUYECKOTO Pa3BUTHUSI CTAHOBUTCS CIIO-
COOHOCThH OpraHu3aIii MOOMIIN30BaTh U UCIIOIH30BATh CBOM BHYTPEHHHUE PECYPCHI C
1[EJIbIO TTOBBIIICHUS PE3yJIbTaTOB JAEATEILHOCTH, oOecrieueHus 3PHEKTUBHOCTH OU3-
HEC-TIPOIIECCOB, MPUPOCTA KamuTana, BOIUIOMICHHOTO B 3HAHUSX U KBaTU(PUKALIMU
COTPYJHHUKOB, TTOBBIIIEHUE KOPIIOPATUBHOW KYJIBTYPBbI, TOOIIPEHUE UHHOBALIUWA U Op-
TaHU3AIMOHHBIX YIyUIICHUH.

B sTOoM acnekTe 0co00 BaXKHBIM SIBJISIETCSI IOMCK U MCCJIEIOBAaHUE HOBBIX MeE-
TOJOB MOTHBAIlMM CTHUMYJHMPOBAHUS TPYAOBOU AESATEILHOCTH IEpPCOHANA U COBEP-
IICHCTBOBAHUE YMPABJICHUS UM Ha OCHOBE pa3pabOTKH U MCIOJIb30BaHUS COBPEMEH-
HBIX TEXHOJIOTUH Y HOBBIX METOJIOB YNPABJICHUS U OPraHU3ALNU MMPOU3BOACTBA. s
COBPEMEHHBIX OpraHU3allMid Ba)KHO HAWUTH HOBBIE TEXHOJOTUM BKJIIOYEHHOCTHU B UH-
HOBAIIMOHHYIO CpeAy, KOMMEpPIMaIu3aluio, WHPOPMATU3AIMI0 — CErOJIHs, BpeMs
OCBOEHHUS HOBBIX METOJOB MOTHBALIUH MEPCOHAJA, KOTOPbIE MO3BOJIAT CAEIaTh MHO-
rue npoiieccel 0osee 23pHEKTUBHBIMU U MEHEE 3aTPATHBIMU.

[Iponiecc MOTHBaLMU BIMSIET Ha MOBEJCHUE NMEpPCOHANa M HAIpPaBISAET €ro K
HYKHBIM JIJIs1 OpraHU3aluu JIeUCTBUSAM. B COBpEMEHHBIX YCIOBUSAX C MO3UIIMU MOTHU-
BallMU TPYJOBOTO MOBEJCHHS, YEJIOBEK BBICTYIAET B KAYECTBE BAXKHEHIIIETO AJIEMEH-
Ta KamuTajla OpraHu3aIiy, a 3aTPaThl HA OTUIATY €r0 TPY/a, CO3JAaHHe OJaronpusT-
HBIX YCJIOBUH JIESITEIHPHOCTH U MOTUBAIIMIO paCCMaTPUBACTCS KaK OCOOBIN BUJl MHBE-

cTuliuii. B To Bpemsi Kak CTOMMOCTh OOJIbIIIEH YacTH PECypCOB OpraHu3alvu, Mpe-



CTaBJICHHOW MaTEePHAIBHBIMA O0OBEKTAMH, CO BPEMEHEM CHUKAETCS, [ICHHOCTh YeJio-
BEUYECKOI0 MOTEHIMaNa MPU MPABUILHOM €ro KCIOJIb30BAHUU U BOCIIPOU3BOJCTBE C
roJIaMu BO3pacTaer.

AKTyaJbHOCTh TEMbI O0YCJIOBJICHA TEM, UTO HA COBPEMEHHOM ATare pa3BUTHS
MOTHUBAILMU TpyJla pabOTHUKOB, TPEOYIOT PEIlICHUs U CUCTEMHOI'O aHaliu3a CIleayro-
mme mpoOaemMbl: cadblii yueT ocoOeHHOCTe! crienn(ruka KOHKPETHON JesSTEIbHOCTH
OpraHu3alluy, MPeXkae BCEro — pabodero, Npu U3yYEHUH TPYAOBOTO IMOBEJCHUS U
MOTHUBAIMU TepcoHana. HemoctarouHoe MpUMEHEHHE MPUHIUMIIOB TEOPUM MOTHBA-
U PYKOBOJUTEISAMHU U KaJIPOBBIMH CITy’)kKOaMH Ha MPAKTHUKE, OTCYTCTBHUE MHTEpeca
K 3TOM npobisieMe Ha (OHE TOBCEMECTHOTO JUIsl PETHOHOB MOTHUBAIIMOHHOTO KPHU3HCA.
OTcyTCcTBHE KOMIUIEKCHOTO MOJIX0/Ja K pa3paboTKe CUCTEMbl MOTHUBAIIMOHHOTO Me-
HEe/DKMEHTa B opranuszaiuu. Kak orMeuaror skcnepTsl, GopMUpoBaHrEe MOTHUBAIIMOH-
HOTO IMaKeTa BO MHOTOM 3aBUCHUT OT JIUYHBIX MPEANOYTEHUN U OCOOEHHOCTEN Xapak-
Tepa COOCTBEHHUKA KOMITAHUH.

Takum oOpazoM, HEOOXOJUMOCTh Pa3padOTKH HOBBIX MOTHBAIMOHHBIX MeXa-
HU3MOB aKTHUBH3AIlMH TPYJOBOH NEATEIHLHOCTH, aJallTUPOBAHHBIX K COBPEMEHHBIM
POCCHICKHAM YCIIOBHSIM XO3SCTBOBAHUSA M K MHAWNBUAYAJTBHBIM OCOOEHHOCTSIM KOH-
KpPETHOI OpraHU3aIMK U €ro mepcoHana, 00yCIOBWIN aKTyalbHOCTh HACTOSIIIETO UC-
CJIeIOBaHUSI.

Crenenb pa3paGoOTAaHHOCTH TeMbl HccJeaoBaHuMs. B coBpeMeHHON Hayke
yIpaBJieHUus] TpoOJIeMbl MOTUBALIMHU TPYyJa MepCcoHaIa 3aHUMAIOT OJTHO U3 BEAYIIUX
MecT. JlanHas Tema HauOoJiee AETalbHO MPEACTaBICHA B 3apyOeKHOM HAy4yHOU Ju-
tepatype. Cpenu aBTOPOB, 3aHUMAIOLIUXCS MPOOJIEMaMH CTPATETHH U yIPABJICHHUS
MOTHBaIMen, MOKHO BbIIeuTh P. Akodda, U. Ancodda, B. bepka, C. bupa, I'. Ba-
raepa, H.JI. 3unepa, P.U. adra, I1. dpykepa, M. Jloptepa, A.A. u ap.

B oTedecTBeHHOI HayKke MCCIIEIOBAaHUS MPOOIEMBbl YIPaBIECHUS OpraHU3allv-
eif, 1 0COOCHHO €€ MEePCOHAIOM, HaIlIU BhIpakeHue B padotax B.B. Axgamuyka, M. /1.
Awucrosoit, T.1O. bazaposa, C.A. bapkosa, B.JI. BepxoBuna, O.C. Buxaunckoro, b.JI.
Epemuna, U.H. XKeno6anosoii, A.B. UrnateeBoii, A.A. Kubanosa u ap.

O} pekTUBHOCT MOTHBALUU TPYJIOBOM JEATEIBLHOCTH BBICTYIAET MPEIMETOM



aHanm3a B paborax A.P. Amaepmosa, O.C. Buxanckoro, B.A. Jlstnosa, H.B. Xy-
pasieBa, JI.B. Kapramosoii, E. Jlo6anoBoii, A.l1. HaymoBa u np.

[IpyHUIMIIBI MOTMBALIMKA TEPCOHAJA, PAa3BUTHS TBOPYECKOIO MOTEHIHAJA CO-
TPYJHHUKOB SIBIISIIOTCS MPEIMETOM paccMOTpeHus B paborax B.JI. Apmaszaposa, H.
EmenbsinoBa, A.A. MBamenko, /{.A. HoBukoBa u Jip.

OTMeTuM, 4TO CHCTEMa MOTMBALIMM MEPCOHANA paCCMATPUBAETCA KaK COCTaB-
Hasl 4acTh YNPAaBJICHUECKON CHCTEMBI B LI€JIOM. AHaIU3 pa0dOT Ha3BaHHBIX ABTOPOB
MO3BOJIICT CJENaTh BBHIBOJ O BBHICOKOW CTEMEHU Pa3pabOTaHHOCTH MPOOIEMBbI MOTH-
BallMU TpyJa B OOIIEMETOA0JIOTHYecKOM Iutane. OHaKo, MHOTHE Ba)KHbBIC aCTHEKTHI
MOTHUBALIMOHHOTO MEXaHW3Ma MOBBIIEHUS 3(PPEKTUBHOCTH Tpy/a MepcoHaia Mpea-
NPUATUN NMPOpadOTaHbl HEZOCTATOUHO. [Ipu 3TOM HeCcTaOMIBHOCTh HIKOHOMHYECKOM
cUTyauuu B peruoHax Poccum TpeOyeT mOCTOSSHHOTO COBEpPLICHCTBOBAHUS MHCTPY-
MEHTOB MOTHMBAllMU M YJEp)KaHMs NEpCOHANIa Bcex Kareropuil. LlerneHanpaBieHHOE
IPUMEHEHUE PE3YIbTATOB BHIIIOJHEHHBIX UCCIIEI0BAHUNA U HAKOIJIEHHOTO MpaKThYe-
CKOTO OIbITa B 00JACTH MOTHMBALIMM MPENIOJIaraeT X TEOpEeTUIecKoe 0000LIEHHE C
Y4EeTOM clieUu(PUKN Tpya paOOTHUKOB B KOHKPETHBIX c(hepax CTpOUTEIBHOrO Mpo-
U3BOJICTBA.

[lens BBITYCKHOW KBadu(UKAIMOHHOW paOOThI 3aKIOYaeTCsi B pa3paboTKe
MPaKTUYECKUX PEKOMEHAlMI MO COBEPLIEHCTBOBAHNIO CUCTEMbI MOTHBALIUHU TIEPCO-
HaJla OpraHu3aluil CTPOUTEIIBHON OTPACIIH.

[TocTaBneHHas 1eJIb UCCIEAOBAHMS ONpeAenia MOCTAHOBKY 3aJa4 HCCIEeA0-
BaHUA:

1. PaccMoTpeTh T€OpUU MOTUBALMH ME€PCOHANA U UX NMPUMEHEHHUE MPHU YIpaB-
JIEHWH CTPOUTEIBbHON OPTraHU3aLNEH;

2. I3yunTh METOAbl U MHCTPYMEHTHl CTUMYJIHMPOBAHMS MEPCOHANA B POCCHUMA-
CKUX U 3apyOekKHBIX CTPOUTEIBHBIX OPraHU3aLUsX;

3. Ouenutsb 3Gp(HEeKTUBHOCTH CUCTEMBI MOTHBALIMU MEPCOHANA B CTPOUTENIbHBIX
OpraHu3alHusIX;

4. TlpoBecTn aHanM3 ACUCTBYIOIIEH CUCTEMbl MOTHUBALIUU MEPCOHANIa B CTPOU-

TCJIBbHBIX OpraHU3alysaAX Ha IIPUMEPEC T. MOCKBBI;



5. O1IeHUTDb YJOBIETBOPEHHOCTh COTPYIHUKAMH CTPOUTEIBbHBIX OpraHu3alui
r. MOCKBBI CHCTEMON MOTHUBAIIY;

6. [lpoBecTu aHanu3 AeCTBYIONIEH CUCTEMbl MOTHBALIUY TIEPCOHAA B
00O «CtpoutenbHast komnanuss KPOHA;

7. PazpaboTaTh alropuT™M IO COBEPIICHCTBOBAHUIO CHCTEMbI MOTHUBAIIMH TIEp-
COHaJia B CTPOUTEIIbHBIX OpPraHU3alUsIX;

8. BeImoyiHUTH O1leHKY 3(D(PEKTUBHOCTH MPEI0KEHHBIX PEKOMEH AU 110 CO-
BEPIICHCTBOBAHUIO CUCTEMbI MOTHBAIUHU MIEPCOHATIA B CTPOUTEIBHBIX OPraHU3AIIMSIX.

O0BeKT Hcceq0BaHUsA — MIPOIECCHl MOTUBAIMU TPyJla TIEpCOHaNa B CTPOU-
TEJIbHOW OPTaHU3aLINH.

IIpeameTom mMcciieI0BaAHUS SIBISIIOTCS OpraHU3alIMOHHO—YTIPABICHYECKUE
OTHOILICHHS], BOZHUKAIOIIUE B MPOLECCE MOTUBALMU TPYAa B CTPOUTEIIBHOW OpraHu-
3aIuu.

MeTtoaosiornueckasi 0a3za HcCCJIeI0OBAHMS SIBISIIOTCS Pa3IMUHbIE METOJIbI
KOMIUIEKCHOTO MCCJEIOBAaHUS: AHAJUTUYECKUN aHAIN3, aHAIA3 TEOPETUYECKUX U
Hay4YHBIX UCTOYHUKOB, aHAJIM3 METOJIOB U MOJIENICH peain3alliuy MPeI0KEHHBIX Me-
PONPUATUI 11O JOCTHXKEHUIO MOCTABICHHBIX 1IEJICH.

B xone Hammcanusi BBITYCKHOM KBadu(UKAIIMOHHOW pabOTHI MCIOJIb30BaHbI
METO/Ibl HAYYHOTO 0000IIIeHHs, CHCTEMHOTO MOX0/1a, Kilaccu(puKaluu, Hay4yHou a0-
CTpaKILMK, CACTEMHOI'O U KOMIUJIEKCHOTO aHAJIu3a, CPABHEHHSI, aHKETUPOBAHMSL.

IMnupuuckas 6a3a uccjenoBanus. MarepuaioM Jjisi UCCIAEIOBAHUSI TTOCITY-
KWW BHYTPUOPTaHU3AIMOHHBIE €XKCHEACIbHBIC U €KEMECSIUHbIC OTUETHI M0 PE3yIlb-
tatam jaesteabHocTd oTaenoB OO0 «CK KPOHAY, dopMbl IpyImoBoro aHKeTHPO-
BaHUS U COOp MHEHHUH.

[IpakTrueckass 3HAUMMOCTh PA0OTHI 3aKIIOYAETCS B TOM, YTO HCIOJIb30Ba-
HUE pa3paboOTaHHBIX PEKOMEHJAIMK OyJeT CIOCOOCTBOBATH PAa3BUTHIO MOTHBAIMH
Tpy/Aa MepcoHaia U Kak CIEJCTBUE MOBBIIICHUIO YKOHOMUYECKONW U COLMATBHOM (-
(EKTUBHOCTH OpPTaHU3AIUN CTPOUTEIHLHOU OTPACIIH.

Hay4Hyio HOBM3HY aMcCCepPTAIMOHHOH PadoOTHI COCTABJSIOT CjeAylolIne

pe3yJbTaThbl:



1. BbInoaHEHBI SMIIUPUYECKANA aHAIU3 METOJOB MAaTEPHAIBHOIO U HEMATEPH-
QJIBHOTO CTUMYJIMPOBAHHUS IIEPCOHANIA U OLIEHKA YAOBJIETBOPEHHOCTH COTPYAHUKAMHU
METoJaMH MoTuBamuu B opramsanmsx ropoga Mocksel: 'K «IIMK»,
I'K «ITuonep», I'K « Uurpan», 'K «Al101», I'K «3tanon», AO «CK JloHCTpOit»,
AO «MR Group», AO «HHTeko», Mo pe3ysibTaTaM KOTOPBIX BBISBIEHBI MPOOJIEMBI
(COTpYAHMKH HE yJIOBJIETBOPEHBI CUCTEMOW MPEMHUPOBAHUS; JTUYHBIN BKIax palbOT-
HUKOB YUYMTBHIBAETCS HE B MIOJHOM MEpe; OTCYTCTBYIOT B3aMMOIIOHMMAaHUE U 0J100pe-
HUE CO CTOPOHBI KOJUIET; IEPCOHAN HE YyBCTBYET NPUHAJIEAKHOCTH K OpTraHU3ALNH U
1p.), TpeOyromure peuieHus ¢ UCIOIb30BaHuEM d(P(PEKTUBHBIX HWHCTPYMEHTOB MOTH-
BallUM U CTUMYJIMPOBAHHUs IIEPCOHAA.

2. PazpaboTaH airoput™ 1Mo COBEPIIEHCTBOBAHUIO CHCTEMbl MOTHUBAIIMU TIEp-
COHaJla B CTPOUTENbHBIX OPraHU3alUsX, BKIIIOYAIOLIUH (BbIBICHUE NMPOOJIEM B CH-
CTEME MOTHBAIMU IEpCOHANa CTPOMTENIbHOM OpraHu3aluu; pa3paboTKa MpOeKTa
BHEJIPEHUS PEKOMEHAALUI 110 COBEPIIEHCTBOBAHUIO CHCTEMbBI MOTUBALIUU [IEPCOHAIIA
B CTPOUTENBHON OpraHu3aliy; pa3padboTKa JOKYMEHTALUU JJIs peau3alud PeKo-
MEHJAlUI M0 BHEAPEHHUIO COBEPIIEHCTBOBAHHOW CHCTEMBlI MOTHBALlMU MEPCOHAJIA B
CTPOUTENLHOW OpraHM3alliM; BHEAPEHUE PEKOMEHIAlMi B MPAKTUKY pabOThl opra-
HU3ALMH), TIO3BOJIIOIINA CTPOUTEIBHBIM KOMIIAHUAM OOHAPYKUThH clladble (KPUTH-
YECKHUE) TOYKHU B CUCTEME MOTMBALIMM NIEPCOHAJA, MOBBICUTH MOTHUBALIMIO MTEPCOHANA
Y YJIyYIIUTh COLUAIBHBIN KIINMAT B KOJIJIEKTUBE.

AnpobGanus padorsl. Pe3ynbrarel uccnenoBanus Obuin qojioxensl Ha X1 Me-
KIYHAPOJTHON HAYYHO—TIPAKTUYECKON KoH(pepeHun « IHHOBaTHKa B COBPEMEHHOM
MUPE: OTIBIT, MPOOJIEMbI U TIEPCIIEKTUBHI Pa3BUTUSD U OMMYOJIMKOBAHBI B COOpHUKE Ha-
YUHBIX CTaTedl Mo MaTepuaiaM MexIyHapOoJHOW Hay4yHO-TIPAKTUYECKON KOH(pepeH-
uu «IlHHOBaTHKa B COBPEMEHHOM MHpE: OMBIT, IPOOJIEMbl U NMEPCIIEKTUBBI Pa3BU-
TUSD.

CTpykTypa u 00beM padoThl. BrineneHHas CTpyKkTypa u coJiepikanue padoThl
COOTBETCTBYIOT IIOCTABJIECHHOW 1enu U 3amadam uccienoBanus. BKP cocrour us
BBEJICHUSI, TPEX TJIaB, 3aKJIIOYEHUS, CIIMCKA HUCIOIb30BAHHBIX UCTOYHUKOB U MPHUIIO-

JKEHUI.
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Bo BBeneHuu omnpeneneHsl 00bEKT, IPEAMET UCCIeI0BaHMs, CHOPMYIUPOBaHA
LeNb U 33J]a4l UCCIIEIOBaHMs, YKa3aHbl 3JIEMEHThl HAYYHOW HOBU3HBI, a TaKXKeE TEO-
peTHUYecKasl U MpaKkTUYeCKas 3HAYMMOCTb UCCIIEAOBaHUS.

B TeopeTtnueckoit yacTu pabOThl MPOAHATU3UPOBAHBI TECOPUU MOTHBAIMH TIEP-
COHaja M UX MPEMEHEHHE IpHU YIPaBICHUU CTPOUTENIbHON opraHuzauuei. bpumm
[IPOAHAIM3UPOBAHBI METOABl U MHCTPYMEHTHl CTUMYJIMPOBAHUS MEpCOHANAa B pOC-
CUICKUX U 3apyOeXHBIX CTPOUTENBHBIX OpraHu3anusx. Takke ObUIM pacCMOTPEHBI
METOJIbI OLEHKH 3(PPEKTUBHOCTH CUCTEMBI MOTHBAIIMU MEPCOHANA B CTPOUTEIbHBIX
OpraHu3aLHsIX.

Bo BTOpOI#i r11aBe paboThl MPOBEACH 3MIIUPUUECKHUM aHaIM3a METOA0B MaTepH-
QJIBHOTO U HEMATEPHAJIBHOTO CTUMYJIMPOBAHUS NIEPCOHANA U OLEHKA yJAO0BJIETBOPEH-
HOCTH COTPYJHUKAMHM METOJaMU MOTHBAIIMM B KPYIHBIX CTPOUTENIBHBIX OpraHu3a-
nusAx Ha npuMmepe r. Mocksbl. MccnenoBana cucreMa MaTepualbHOW M HEMAaTEpH-
anbHOM MoTuBanmu nepcorana B OO0 «CrpoutensHas komnanusgs KPOHA), BbIsaB-
JICHBI IPOOJIEMBI, TPEOYIOIIHNE PEIICHUS.

B Tpetbeli rnaBe npencTaBieHbl PEKOMEHAAMH 10 PA3BUTHIO MOTUBALIUHU TIEp-
COHAJIa B CTPOUTEIBHBIX OPraHU3alUAX, BKIIOYAIOIINE aJITOPUTM U MOJEINb arnpoda-
LMY PEKOMEHAINI B CTPOUTENBHON opranu3any. OnrcaH Mouecc BHEAPEHUS U JaHa
olleHKa 3()PEKTUBHOCTU MPEAJIOKEHHBIX PEKOMEHIAIUN MO0 COBEPILIEHCTBOBAHUIO
CUCTEMBI MOTHBALIMH IIEPCOHANIA B CTPOUTENIBHBIX OPTaHU3aLUAX.

B 3akmoueHnn 000OUIEHBI pe3yibTaThl HUCCIEAOBAHMS, CAEJAHbl OCHOBHBIE
BBIBO/IbI, MIOJIBEJICHBI HTOTH MCCIIEIOBAHU.

Iyoankanuu. 3a BpeMsi HaMMCaHUs BBITYCKHON KBaTU(UKAITMOHHON paboTHI,
ObUTN ONyOJIMKOBAHBI 2 CTaThU:

1. OnoB O.B. CoBepiieHCTBOBaHHE CUCTEMbI MOTHBALIMH [IEPCOHANA B CTPOU-
TeJbHOM Oopranu3anuu / MexayHapoaHblii HayuHbIN *KypHal «BecHuk Haykm» No 12
(57) T.2, nexabpsb 2022 r. C. 94-100.

2. OpnoB O.B. TIpoGaembl MOTHBaLIMK TIEPCOHANA B CTPOUTENBHBIX OpraHu3a-
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I'maa 1. TeopeTnyeckue OCHOBbI Pa3BUTHSA CHCTEMbI MOTUBALIUH TEP-
COHAJIA B CTPOUTEJIbHBIN OPraHu3anusax
1.1 Teopun MOTHBALMH NEPCOHAJIA U UX IPUMEHEHUE NPU YIIPaBJICHUHU

CTPOUTEJIHLHOM OpPraHu3anue

B crpoutensHOl OTpaciu BaXXHBIM W HEOTHEMJIEMBIM AaCTEKTOM SIBIISICTCS
yIpaBJIeHHE NIEPCOHATIOM, COBOKYITHOCTb Pa3JIMUHbIX MPUHIIMIIOB, pa3HOOOpa3ue mMe-
TOMOB W (OpPM OpPraHW3AMMOHHO—YMPABIEHYECKOTO MEXaHW3Ma I0 pa3padoTKe,
BHEJIPECHUIO M pEau3allii OCHOBHBIX IIEJICH W 3a7ad, KOTOpPhI€, B CBOIO OYEPEIb,
HaIpaBJIeHHBI Ha cOepexeHUe, YKOPEHEHUE U JTalibHEHIIIee pa3BUTUE KaJPOBOIO TO-
TEHIIMaJla OpPTaHW3aIliid, Ha CO3/IaHWE BBHICOKOKBAIM(DHIIMPOBAHHOTO U BBICOKOIIPO-
W3BOJIUTEILHOTO KOJUIEKTUBA, KOTOPHINA Oy/IEeT B COCTOSHUM OBICTPO U CBOEBPEMEHHO
pearupoBaTh Ha MOCTOSIHHO M3MEHSIONIUECs TPEOOBaHUSI PHIHOYHOTO CEKTOpa, C yue-
TOM JIOJTOCPOYHOM W CPETHECPOUHON CTPATETHUH PAa3BUTHS pacCMaTPHUBAEMBIX Opra-
HU3ALUM.

OTpaciib CTPOUTENBCTBA HA TEKYITMH MOMEHT HEOJHOKPATHO CTAJKHUBACTCS C
peanbHOU TPOOIEMON TPYJAOBOM MOTHBAIIMU TEPCOHANA, KOTOpas SBISETCS BEChMa
cnenuduueckon. Jlrobast opranuzamus MOHUMAET, YTO HauOoOJIee IEHHBIM U T0JIe3-
HBIM SIBJIICTCSI UMEHHO YEJIOBEUECKHM MOTSHITHAN, CO BCEMU €ro MPo(eCcCHOHATBHBI-
MU KOMITETEHIIUSIMH, KPEaTUBHBIM MBIIIEHUEM U YHUKAJIbHBIMH TBOPYECKUMHU CIIO-
coOHOCTsIMU. He BBhI3bIBa€T COMHEHWM, HACKOJIBKO CIIOHBIM SIBIIICTCS YIPABIICHUE
YeoBeUeCKMMHU pecypcamu. HeoOXoMnMo yYUTBHIBaTh MEPCOHABHBIC JTaHHBIE KaX-
JIOTO WHIUBUIYYMa, €r0 JTUYHOCTHBIE XaPAKTEPUCTUKUA M MOTHBAIMOHHBIC MPEIIIO-
yTeHUsl. IMEHHO MOTHBAIMS SBIISETCS CaMbIM JCHCTBEHHBIM METOAOM I OOJb-
IIMHCTBA JIFOJICH, B YaCTHOCTH JIJIsi PpAOOTHUKOB CTPOUTENbHBIX MPEATPUSITHH.

[IpoGnema MoTuBanuu ObUTa M OCTAETCA MPEIMETOM HCCIIEIOBAHUSI MHOTUX
TTOKOJICHHH YUEHBIX—KOHOMHUCTOB. CII0)KHOCTh M MHOTOACIIEKTHOCTD MPOOJIEMBI MO-
TUBAIMK 00YCIOBIMBAET MHOKECTBEHHOCTH MOAXOJ0B K TOHUMAHUIO €€ CYIIHOCTH,
MPUPOIBI, CTPYKTYPBI, a TaKKe K METOAAM €€ M3Yy4CHHS, M3-3a Yero 3TO IOHITHE

TPaKTyeTCsl aBTOPAMHU MO—Pa3HOMY.
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MoTHuBaIMi0 MOXHO ONpPENETUTh, Kak cHUcTeMy (aKTOPOB BHYTPEHHETO M
BHEIIIHETO BO3ACUCTBUS, MOOYXIAAIOUUX MEPCOHANT K aKTHUBHOW NESITEIbHOCTH IS
JIOCTUKEHUS KaK JUYHBIX LeJIel, Tak U 1enei opranusanuu. Ecim paOOTHUK MOTH-
BUPOBAH, 3HAYUT OH 3aMHTEPECOBAH, a, CJIEIOBATEIbHO, CO3/laHa CUTYaIUs, TIPU KO-
TOpPOM OH, pemiasi 00IIKe eI OpraHu3alliy, yAOBIECTBOPSET JIUYHbIE TOTPEOHOCTH U
CO3HATEIHHO BHIOWpPAET ONPEACIEHHBIN THIT TToBeAcHUS. [[03TOMY MOTHBAITHIO MOXK-
HO pacCcMaTpuBaTh KaK SIBJICHUE, CHCTEMY U MPOLECC, B 3aBUCUMOCTH OT aCIEKTa UC-
cinenoBanus [24, C. 145].

TpynoBas AesITEILHOCT, — 3TO IEJICHANIPABIICHHAs AESATEIbHOCTh YEJIOBEKA,
peanu3yiomero cBou (U3MYECKUEe W YMCTBEHHBIE CHOCOOHOCTU JUIsl TOJNYyYEHHUS
OTPEICICHHBIX MaTepPUAIbHBIX WM JyXOBHBIX OJiar, HUMEHYEMbIX Ha MPOU3BOJICTBE
MPOAYKTOM TpyJa, IpoayKToM npousBojacTsa [50, C. 234].

TpynoBasi MmoTuBanusi pabOTHUKOB — 3TO THOKWN HHCTPYMEHT YIIpaBJICHUS,
OpPHUEHTUPOBAHHBIN Ha JOCTHKEHUE LIEJIEd COBPEMEHHBIX MPEANPUATAN U OpraHu3a-
uwmii [38, C. 76].

B nutepatype BcTpeuaeTcs: 00IbII0E KOJIUYECTBO MOTUBAIIMOHHBIX TTOJXOOB,
WHCTPYMEHTOB U TEHJICHIIMM, U3 KOTOPBIX U CKJIAJbIBACTCS MOHITUE MOTHUBAIIUHU.
OO01enpru3HaHHOTO OMPEIeNICHNs MOTUBAIIUU HE CYIIIECTBYET.

C110BO «MOTHBAIMS MTPOUCXOIUT OT JIATUHCKOTO cioBa «Movere» — ABUTaTh-
csa. Jhxebdpu C. HeBun, mpodeccop MCUXOJIOTHH, Iall OMPEACIICHHE MOTHBAIIUH
CJICAYIOIIMM 00pa3oM: TEPMHUH MOTHUBAIUS XapaKTepU3yeT (HaKTOPhl, KOTOPHIC aKTH-
BUPYIOT, HAIIPABJISIOT U MOAACPKUBAIOT TTOBEJICHNE UesIOBeKa. MOTHUBBI MOBEICHUS —
3TO OTPEOHOCTH WM KEJIAHUSI, KOTOPhIE OMPEACIAIOT €ro MOBEACHUE U OOBSICHSIOT
TO, YTO 4YeJIOBEK Jenaer. Ha camom pene oy HE 3aMedaroT MOTHBA, OHU JCJIAIOT
BBIBOJI O €ro CyIIECTBOBAaHMH, OCHOBBIBASCH HAa HAOIIOa€MOM MMH MOBeNCHUH [59,
C. 45].

B 0060061eHHOM BapuaHTe MOTUBAIUS — ATO MPOIECC WU ACHCTBHUE, KOTOPHIE
JTAIOT Y€JIOBEKY BO3MOXKHOCTH CHI€NIaTh YTO-TO OMPECICHHBIM 00pa3oM A OObsC-
HUTH OBTOPSIIOIIIEECS TTOBEICHUE, TOTPEOHOCTU U KeJIaHUs. ITOT TEPMHUH ONUCHIBA-

€T JECUCTBUS YEJIOBEKA U MMPUYMHBI UX BO3HUKHOBEHUS [67, C. 268].
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MotuBanust — 3TO JUYHOCTHBIE M BOJIEBBIE MOOYKACHUS, KOTOpPbIE OIMpees-
I0T HaIlpaBJICHUE MOBEJICHUS YEJIOBEKa B OpPraHU3allid, YPOBEHb HACTOMYMBOCTH U
YPOBEHB €r0 YCUJIUM K BBITTOJIHEHUIO pabouux 3ana4 [63, C. §].

CyuiecTByeT Takke MOHATHE «TpyaoBas MoTuBauus». [lo muennto B.B. Cko-
poboraToBoi, TpyA0Bas MOTUBALIUS — 3TO «CO3JAHUE TAKUX YCIOBUM, PEryIUpYIO-
IIMX TPYIOBBIE OTHOIICHHSA, B paMKax KOTOPHIX y paOOTHHKA MOSBISETCS MOTPEO-
HOCTh CAaMOOTBEP>KEHHO TPYIUTHCS, MOCKOJBKY ATO ISl HETO €IUHCTBEHHBIN MyTh
JOCTHXKEHHSI CBOETO ONTHMYMa B yJIOBJIETBOPEHHH MOTpeOHOCTENW. TO €CTh, NHBIMU
CJIOBAMH 3TO TaKOW MPOIECC, KOTOPHIA OOBEANHSET e paOOTHUKA W IIEJIM KOMITa-
HUU 119 HauOosee 3(h(PEeKTUBHOTO yAOBIETBOPEHUSI OTpeOHOCTEH 000ux. MoTHBa-
Ul — OJIMH U3 CIOCOOOB MOBBIIICHHS POU3BOIUTEILHOCTH TPYAA U MPEICTABISAET
co0Ol KIIIOYEBOE HAIpPABJICHUE KAJApPOBOW MOJUTHUKU OPraHU3alMHU, TO €CThb 3TO
HauOoJsee 2(pdeKTUBHAS CUCTeMa Pa0OThI C COTPYAHUKAMU, HAIICICHHBIX HA PE3yJib-
tar» [52, C. 241].

B nefictBUTEeNnbHOCTH OBIBAIOT TAaKUE CIIy4au, KOTJa 4YEJIOBEK CTPEMHUTCS JI0-
CTUYb OJIHOTO pe3yJbTaTa, HO B MTOIE IMOJYYaeT COBEPIICHHO APYro€ U HUYEro OT
xenaemMoro. YeloBeK He MOTy4yaeT B TAKOM CIIy4ae YAOBJIETBOPEHUSI OT BO3HArpax-
JIEHUs U 3aTpayeHHbIX ycunuil. Omulka kpoercs B BbIOOpe Buaa MoTuBaiuu. Oo1mast
XapaKTEPUCTHKA MOTUBALIMU MTOJICKAXKET, KaK JEHCTBOBAThH JaJbllIIE.

B pasHble nucropruyeckue nepruoibl UCIOIb30BAIUCH CBOM 0COOBIE MOIXO/bI K
YOPABJICHHUIO MEPCOHAIIOM M MOTHBALMHU, YTO MO3BOJIMJIO MOHSTH, YTO 3aCTaBIIAET
nepcoHan paboTaTh U BbIOMpATh ONpPENEIEHHBIN c1oco0 NEeWCTBHS B IPOLECcCe Mpo-
U3BOJICTBA.

N3BeyHOCTh MPOUCXOXKACHUS MPOOJEM MOTHBALMU IEpCOHAIa YOEXKIaeT B
BOKHOCTH €€ TEOPETUUYECKOr0 W MPAKTUYECKOTO 3HadeHusl. Ha mpoTsHkKeHM MHOTHX
aet (mo 1861 r.) momMmuHUpPOBaJIa MOJIETE TPYOOTO MIPUHYKIACHUS K TPYAY WIH METOJ
«KHYTa W TpsIHUKa», KOTOpas MpeaycMaTpuBalla TaKUe CPeICcTBa MOTHBALIMM Kak
NpuHykAeHue U Bo3HarpaxaeHue. C pazsutueM kanutanuima (1861 r. — konen XIX
B.) HAYAJIOCh HAYYHOE OCMBICJIEHHE MPOOJIEMbl MOTUBAIIMU TPYAOBON AESATENBHOCTU

[61, C. 44].
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Taxkum oOpa3om, KcciieIOBaHNE CTPYKTYPHI M XapaKTepa MOTUBOB TPYy.a, IO-
TpeOHOCTEN, HAXOIALIUXCS B UX OCHOBE, UHTEPECOB, KOTOpPbIE pa0OTHUKU peaIn3y-
I0T B MPOLIECCE TPYAOBOM JAEATEIbHOCTH, SIBISIETCS BaKHEUIIIMM yCJIOBHEM Pa3paldoT-
ki 3P GEKTUBHBIX CPEICTB U METOJIOB CTUMYJIMPOBAHKS U MOTHBAIIUU TPYIOBOTO TIO-
BEJICHUS U CIIOCOOCTBYET JIOCTUKEHHUIO BHICOKOTO YPOBHS MPOU3BOIUTEIBHOCTU TPY-
Jla IepCcoHana OpraHu3anuun.

Bbiaenstor Tpu OCHOBHBIX KOMIIOHEHTA MOTHBAIIMH: TTOCTAHOBKA 11€7TM, HHTEH-
CUBHOCTbh U HACTOMYHBOCT.

[TocTaHOBKa 1IEH — 3TO JAEUCTBUS YEJIOBEKA, KOTOPbIE MOOYKIAOT K JOCTH-
»keHuro 3toit 1enu [6, C. 215]. Llenb BpIOMpaeTcsl 4Y€JIOBEKOM CO3HATEIBHO WIIM He-
OCO3HAHHO, OJIHAKO C TOYKH 3peHusi paboyero npouecca Ueib J0HKHA ObITh YETKOW U
SCHO C(hOPMYITUPOBAHHON (OHA HE MOXKET OBITh HEOCO3HAHHOM ).

NHTEHCHBHOCTD — 3TO YPOBEHb YCWIIHMM (KaK MOPaJIbHBIX, TAK U (PU3MUECKHX),
MPUJIOKEHHBIX YEJIOBEKOM [JIsi JTOCTH KeHUs 1enu. CKOJbKO MOTpeOOoBaloCh yM-
CTBEHHBIX UK (U3UUECKUX PECYPCOB ISl IOCTUKECHUS TIEITH.

HactoiiunBOCTh — 3TO CITOCOOHOCTH Y€JIOBEKA HE TEPSITh MOTHBALMIO CO BpE-
MEHEM BHE 3aBUCUMOCTH OT OOCTOSITENILCTB U MPETSTCTBUIA.

be3ycnoBHO, MOTHUBaIMA — 3TO TJ1aBHAs COCTaBisitonas ycnexa. Ecinu yenoBek
3aMOTUBUPOBAH, OH CJEJIA€T BCE BO3ZMOXKHOE, MOTPATUT BpPEMEHHbIE, (Pu3nueckue u
MOpaJIbHbIE PECYPChI 1I0 MAKCUMyMYy, U, KaK CJIEICTBUE, MOJYYUT pE3yJIbTaT COOT-
BETCTBYIOIET0 KauecTBa. Korja pabounie 3a1aun BBIIOJHEHBI U TTIOCTABIICHHBIC IIEJIH
JIOCTUTHYTBI, COTPYJAHUKHA UYYBCTBYIOT YJOBJIETBOPEHHUE M KejJaHUE K OOJIbIINM
CBEpIICHHM (Kak pabouuM, Tak U TMIHOCTHBIM) [19, C. 178].

CyiectByeT KiaccupuUKalys TUTIOB MOTHBAIMHM, KOTOPhIE MOXHO Pa3aeiuTh
Ha BHYTPEHHIOIO MOTHBALIMIO U BHEIIHIOI MOTUBALIHIO.

BHyTpeHHsI1 MOTHBAIHs BOZHUKAET M3—3a KEJIAHUS yIOBICTBOPATh BHYTPCH-
HUE MOTPEOHOCTH U aMOMITUH, TTIOMCK Yero—TO0 HOBOro. OCHOBHBIMU XapaKTEPHBIMHU
OCOOCHHOCTSIMU BHYTPEHHEH MOTHBAIIUU SIBIISIIOTCS CTPEMJICHHWE K YCIEITHOMY BbI-
MOJIHEHUIO 3a]1a4, TOCTHXKEHHE 1ieJIel U yIOBIETBOPEHHE BHYTPEHHUX MOOYKIECHUN

K TPYZy C )KE€JIAHHEM, HUHTEPECOM U YJIOBOJIBCTBUEM. BHYTpEHHSI MOTHUBALIMS BO3HU-
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KaeT M3—3a JUIHBIX CTPEMIICHUI M BapbUPYETCS B 3aBUCUMOCTH OT XapaKTepa U 0Co-
OeHHOCTel BHYTpEHHEH OopraHu3alliy 4yejoBeKa (KaXKIblii 4eJoBeK mo—cBoemy (op-
MUpPYET BHYTPEHHIOIO MOTHUBAIIUIO U CO3AAaeT NOOyxaeHue K Tpyny) [14, C. 227].

Bremrnss sxe motuBarus moOyxmaercs: ¢pakTropaMu U3BHE. ITOT TOT BHJI MO-
TUBAILIMH, KOTOPBIA HAMPSMYIO 3aBUCUT OT PYKOBOJICTBA KOMITAHUHM U KOTOPBIN CIIO-
COOCH BJIUATh HAa MOTHBAITUIO COTPYIHUKOB. MHCTpYMEHTOB BHENTHEH MOTHBAIIAU
JIOCTATOYHO MHOTO — IMOJYy4YEHUE BO3HATPAXKICHHUS 32 YCIICIIHO BBITIOJIHEHHYIO pado-
Ty, TIOBBIIIICHUE TIO CTy’k0e, BceoOInee Mpu3HaHKue, N3MEHEHNE COIMAIIBHOTO CTaTy-
ca, COPEBHOBATEIILHBIN WHCTPYMEHT WJIM K€ yrpo3a HaKa3aHUs 3a HEBBITIOJHCHUE
WJIM HEKauYe€CTBEHHOE BBITIOJHEHHUE MTOCTaBIeHHBIX 3aAa4 [30, C. 82].

MoTuBaiis COTPYAHUKOB OKa3bIBaeT CUIIHBHOE BIWSHHE Ha 3(P(HEKTUBHOCTH
opranuzanuu. D¢PGHeKTUBHAS OpraHu3alusl TapaHTUPYET, yTO B cdepe ee BIUSHUS
ApPUT TyX COTPYJAHUYECTBA, & TAKKE YyBCTBO OTBETCTBEHHOCTH U yJIOBIECTBOPEHHUS.
He cymecTByeT puKcHpoBaHHBIX MapaMeTpoB I pacyeTa 3()pPEeKTUBHOCTH OpraHu-
3alliH, MMOCKOJbKY OHAa BapbUPYETCA OT KOMIIAHUU K KOMIIAHWUU U OT ciiydas K CIy-
yaro. MoTuBanus, Kak npolecc YJI0BIECTBOPEHHUSI NOTPEOHOCTEN, CXEMAaTUYHO TPe/I-
ctaBjieHa Ha puc. 1.1,

O060011eHHO, TPYI0Basi MOTHBAIIUS — IIPOIIECC 0OOCHOBAHUS U BBIOOpA CITOCO-
0a ydacTus 4eJoBEeKa B TPYJIOBOW NIEATEIBHOCTH, KaK CAMHUM YEJIOBEKOM (COjepKa-
TEJBLHBI CMBICH), TaK U MEHEPKMEHTOB B JIFOOOM MaciiTabe ero BiIusSHUA ((yHKITH-
OHAJILHBIN CMBICIT).

B conepxxatenbHOM cMbIciie, MOTHBAIIUS — Mpoliiecc GOPMUPOBAHUS Y CYObEK-
Ta BHYTPEHHUX IMOOYKJICHUN K JEHCTBHUIO TOJ BIUSHHEM BHEITHUX BO3JCHCTBUMA U
(hakTOpOB COOCTBEHHOTO CO3HAHUA (MHTEPECOB, MOTPEOHOCTEU, IIEHHOCTEW, OPUCH-
TUPOB). B 3TOM 3HaYeHUM MOTHBAIUS SBIACTCS CYOBEKTHBHBIM MPOIIECCOM, KOTO-
pBIi IPOUCXOAUT B COBHAHUU MHMBHA U BIUSET Ha ero noseaeHue [38, C. 76].

B coBpeMeHHBIX YCIOBHUSAX SKOHOMHUYECKOW HECTAaOMIBHOCTH OpTaHM3aIus He
MOET pa3BUBaThCs 0€3 A((PEKTUBHON CHCTEMBI MOTHBAIIUH, KOTOpPAs MOCTOSTHHO

COBCPIHICHCTBYCTCA IO BIIMAHUEM OKOHOMHWYCCKUX U ITOJIUMTHICCKUX YCHOBHﬁ.
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Bo3HukHOBEHUE NOTpEeOHO- dopmupoBaHue MOTPEOHOCTH, KOTOpasi MOOYX-
CTH JlaeT 4eloBeKa K aKTUBHOCTH

[Toaxoapl MOXKHO pa3ieaIUTh HA BHELIHUE: TOMCK

BHEIIIHEr0 00bEKTa, KOTOPBIA MOXKET yIOBJIETBO-

PUTH OTPEOHOCTH, U BHYTPEHHHE: MBICIICHHBII

BBIOOpP BO3MOYKHOCTEH YAOBIETBOPEHUS MOTPEO-
HOCTH M VCIIOBUHM UX IOJTVYECHHS

ITorck moaX010B K yCTpaHe-
HUIO TOTPeOHOCTH

y

A 4
Onpenenenne KOHKPETHOM T0-
TpeOHOCTH

l

COS,Z[aHI/Ie MOTHUBA IIOBCICHUA

MuIciieHHas HOCTaHOBKA JIMYHOCTBIO LIEJIH, C
Y4ETOM CPEACTB, MPOIIecca U Pe3yJibTaTa yI0BIIe-
TBOPEHUS LEIU

\4

IlosiBneHME y INYHOCTH CTPEMIICHUS TOCTHYb
LIEJIM, YTO IPUBOJNUT K JelcTBHI0. DOopMHUpOBa-

\4

JIMHOCTH HUE MOTHBA 3aKOHUYEHO
\ 4
BrinonHenue neicTeus 3aTpaunBarOTCs YCUIIUS HA BHITIOJIHCHUE JICH-
> CcTBHUS JUIsl BOSMOXKHOCTH yIOBJIETBOPEHUS T10-
TpeOHOCTH

\ 4

Omnpenensiercs, B Kakoi Mepe BbIIOJIHEHHOE JAEH-
cTBHE 00ecreumIo xenaembli pesynstart. Ipo-
HCXOJIUT KOPPEKTUPOBKA MOTUBALIMY K JEUCTBHIO

[Tonyuenue Harpazasl 3a Bbl-
HOJIHEHHOE JIENUCTBHUE

\ 4

v

JIukBu A moTpedHOCTH

Brimosssiercs mo-pa3HoMy: MOTPeOHOCTD y10-
BJIETBOPSETCS, MOTPEOHOCTD MO/IABIISAETCS, OTCYT-
CTBYET peakxiyisi Ha HOTPeOHOCTb

A\ 4

Pucynok 1.1 MotuBanusi, kak npoiiecc yaoBieTBopeHus norpedHocrei [47, C. 23]

Ha IMPAKTHUKC CYIICCTBYCT ABAa OCHOBHLIX BHAAa MOTHUBALIMK: MAaTCPpHAJIbHAsA MO-

THUBAIMS U HEMaTepHuaibHas MOTHUBAIIWSA MpeJICTaBIeHa Ha puc. 1.2.

Buas MoTuBanuu

| !

MarepuanbHas MOTHBALIUS HemarepuanbHas MoTUBaIus

Pucynok 1.2 Buast motuBanuu [30, C. 82]
N3 Bcero BbIIIECKA3aHHOTO CIEAYET, YTO JJIsl YCIEUTHOW padoThl OpraHu3aluu

HEO0OX0MMO OTpeIeTuTh 3PHEKTUBHBIE MHCTPYMEHTHI BHEIIHEH MOTUBAIMU (KOTO-
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pbl€ HE IPUBEIYT K JIEMOTUBAIIMH) U HAYYUTHCS MOJAEPKUBATH BHYTPEHHIOIO MOTH-
BAIMIO K&XJA0T0 COTPYAHUKA HA JIOJKHOM YPOBHE.

Eue oguH BBIBOJ 1O JAHHOMY pa3/ieiy — MOTHBALIUS BayKHA HE TOJBKO JJIS CO-
TPYAHUKOB, HO U JIJIsl OpraHu3anuii. MotuBauusi AJjisi COTPYJHUKOB O3HA4YaeT BO3-
MOYXHOCTB BBITIOJIHATH CBOIO PabOTy C OOJBIIMM PHTY3HAa3MOM M YKEJIaHUEM JOOUTh-
Csl BBICOKUX PE3YyJIbTaTOB, BBINOJHATH padOune 3a/1aud KaueCTBEHHO U B CPOK M, Kak
CJIEJICTBHUE, TIOJIy4aTh BBICOKOE JEHEKHOE BO3HArpPa)KJICHHUE, COIMAIIbHBIMN CTaTyC U
MIpU3HAHUE.

JIns opraHu3anui XK€ MOTHUBHPOBAHHBIM COTPYAHHUK SBISETCS TapaHTOM €€
YCHENIHON paboThl, BeIb COTPYIHUKH — ATO TJIABHBIM aKTUB JIFOOOW KOMITAHUH.

N3ydenue nopeaeHus JIOAeH U CIOCOOOB MOOYXKACHUS K ONPEICTICHHBIM JIEH-
CTBUSIM TPUBEJIO K MOSIBJICHUIO JBYX HAIMpPAaBICHUI OCHOBHBIX TEOPUN MOTHUBALUU
npeacTaBieHa Tabdm. 1.1.

Ta6nuna 1.1 — OcHOBHBIE TEOPUU MOTUBALIMHI

ConeprxarenbHble TEOPUU [IpoueccyanbHble TEOpUU
(mOTpeOHOCTHEIC) (mocTpoeHue npoiecca)
Hepapxuu (mupamMuisl) moTpeOHOCTEH A. Teopus X n Y JI. Max I'peropa
Macinoy
Bocxopsime — HuCXoaauen uepapxuu 1mo- Teopus nenenonaranus J. JIokka

TpeOHOCTel CyIIeCTBOBaHMS, B3aUMO/IeH-
ctBus, pocta K. Anpaepdepa

JIByx(akTopHast TeOpUsi THTHEHUYECKUX U Teopus cnipaBennuBocTy Jx. Anamca
MoTuBHpytoumx pakropos d. ['epiidepra Teopust oxunanus B. Bpyma

[TotpebHOCTEH BO BacTH, ycrnexe, mpudact- | KoMrekcHas Teopus 0KHAaHUs — CTIpaBeIIn-
Hoctu J[. MakKnennanaa Boctu JI. [Totpepa u 3. Jloynepa

[TapannensHo — noctynarenbHoro pazsutus | [laprucunaruBHas Teopus gocTyna pabOTHUKOB
notpebHoctelt JI. Beirorckoro, A. JIeoHTbeBa | K MPUHATHUIO PELLIEHUH U ITpaBa GOpMUPOBAThH

u b. JlomoBa pabouue rpymmbl

CornmanbHasi TEOpHUS IOBEECHUS B COOTBETCTBUH
C OIIBITOM ¥ HOPMaMH COLMAJIBHOM TPYTIIIbI

OCHOBHBIC TEOPHUH MOTHUBAIIMU JEIATCS Ha JIBE TPYIIbI: COACPKATEIbHBIE U
npoliieccyaibHbie. B comepikaTeNbHBIX TEOPUSIX YIOp JejacTcsl Ha OOHapyKeHHE U
HCCIIEIOBAaHUE BHYTPEHHUX MOOYXKIEHUMN, JSKaIIUX B OCHOBE MOBE/ICHUs Jtoiel. B
MPOIIECCYaTbHBIX TEOPUSX BBIABIISICTCS, COTJIACHO KAaKMM 3aKOHaM OOpa30BaHO €iu-
HO€ MOTUBHUPOBAHHOE MOBEICHUE COTPYAHUKOB C YYETOM B3aMMOJIEHUCTBUS MOTHBOB

C MHBIMH IMPpOHECCaMH — BOCIIPUATUCM, IIO3HAHHUEM, KOMMyHI/IKaI_II/IeI\/'I.
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B rpynmy coneprkaTenbHbIX TEOPUM MOTHUBALIMM BXOAUT KOHUEILNS NEPAPXUU
notpedHocteit A. Macnoy. CyTh 1aHHOM KOHIENIMH B TOM, YTO OTPEOHOCTH YEJI0-
BEKa UMEIOT JJI HEro Pa3HylO CTENEHb BaAKHOCTH, U HA IIEPBOM MECTE CTOAT Oosiee
NPUMUTUBHBIE Belld. [loka 4yernoBeKk HE yAOBIETBOPUT 0Oa30BbIE MPOCTEHIIHME TO-
TpeOHOCTH, OH HE CMOYKET UCTIBITHIBATH NOTPEOHOCTH 00JIe€ BBICOKOTO YPOBHSI.

B cooTBeTcTBUM ¢ JaHHOW KOHIIEMIKEH, BCe MOTPEOHOCTH JIUYHOCTH MOXKHO

Pa3aCiInTb Ha IIITb OCHOBHBIX I'PYIIIL, KOTOPBIC IIPCACTABJICHBI HA PUC. 1.3.

aMopcain3anu

[TorpeOHOCTB B yBaKEHUH

HOTpC6HOCTL B COHNAJIBHBIX CBA3AX

[TorpebHOCTE B 6€30MacHOCTH

DU3HOIOTUYECKHE TOTPEOHOCTH

Pucynok 1.3 IMupamuna norpedHOCTEH Macioy [16]

[ToTpeOHOCTH Ka)KIOTO BBILIEIEKAIIETO YPOBHSA TMOSIBISIIOTCA JIUIIL B TOM
cily4ae, Korja noTpeOHOCTH BCEX HMKENEKAIUX YPOBHEN yAOBIETBOPEHBI. Briciine
MOTPEOHOCTH CUWTAIOTCS TEHEeTUYeCKH OoJiee MO3MHMMU. Bpiciime mnotpedHOoCTH
CyOBEKTHUBHO BOCIIPUHUMAIOTCS] KaK MEHEE HACYIIHBIE.

Konnenmus A. Macnoy oka3ana 00JbllIoe BIUSHHUE Ha pa3BUTUE TEOPUU U
IIPaKTUKU COBPEMEHHOIO ynpasiieHHs. OIHAKO B HEMl MMEIOTCS BEChbMa YSI3BHMBIC
MOMEHTHI:

1. IlorpeOHOCTH MTO—pa3HOMY BBIPaXKAIOTCS B 3aBUCHUMOCTH OT MHOTHMX CHUTYya-
LIUOHHBIX YCIIOBUH.

2. Ctporoe ciieoBaHuE OJTHOM TpyNIbl NOTPEOHOCTEN 3a IPyroil He SBISETCA

00s3aTeIbHBIM.
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3. YoBneTBopeHrne BEpXHEW KaTErOpUHU MOTPEOHOCTEH HE 00sA3aTEeNbHO TMpH-
BOJUT K CMSATYEHHIO UX BIMUSHUS HA MOTHUBAIIHIO.

J. Makknemiang, udydas COAEpkKaTelIbHbIE TEOPUU MOTUBAILMH, TJIABHOE BHU-
MaHHE YIEIWI JUYHBIM MOTPEOHOCTSAM. B 3TON KOHIENIMU paccMaTpUBAIOTCS TPU
KJIFOUEBbIE TPYIIIBI MOTPEOHOCTEN: B MPUYACTHOCTH, BO BJIACTH, B yCIIEXE.

[IpuMeHUTENPHO K MOTHUBAIMU MEPCOHANA, TEOPHUS MPUOOPETEHHBIX MOTPEO-
HOCTeW Makkiieiuiagia O3Ha4aer:

1. IToTpeGHOCTh B MPUYACTHOCTU CTUMYJIMPYET JIFOAEH padoTaTh B KOJUIEKTH-
BE€, CTPEMUTHCS K MPU3HAHUIO UM.

2. [ToTpeOHOCTh BO BJIACTH MOTHBUPYET K KapbepHOMY POCTY, WHUIIMATUBE,
JUJEPCTRY.

3. [TorpebHOCTh B ycriexe BBIHYKJaeT OpaTh Ha ce0si OTBETCTBEHHOCTh IPHU
pEelIEHNN CIOXKHBIX 3a/1a4, JOOMBATHCS MX YCIEIIHOTO PELICHUs], TOCTUTaTh LeNn
OpraHU3alluu.

B mpouiecce ymnpapiieHus K J11000My COTPYJIHUKY HY>KEH WHIAWBUIYaJIbHBIN
noaxof. Jlis paGOTHMKOB, Y KOTOPHIX BO3HUKAET MOTPEOHOCTh B MPUYACTHOCTH,
HY’)KHO J1aBaTh paboTy C OOJIBIIMMU BO3MOXKHOCTSIMH COIMANIBLHOTO OOIIeHus. Pa-
OOTHUKaM C MOTPEOHOCTHIO BO BJIACTU HEOOXOJUMO MPEJOCTABUTH BO3MOKHOCTH
MPUHUMATh PEIICHUS. A TeM COTPYAHHKaM, Y KOTO MPOSIBISETCS MOTPEOHOCTH B
yCIIeXe, Hy’KHO MOpy4YaTh UHTEPECHBIE U CIIOKHBIE 3aJa4M, OTMEYasi U BO3HArpaxaas
WX JOCTHXKCHUSI.

Teopus @. I'epridbepra, koTopasi TAK)K€ OTHOCHUTCSI K COJICP>KATEIIbHBIM TEOPH-
SM MOTHUBAIINH, MPEIoiaracT HAIMYue ABYX TPyMI (HaKTOPOB, OKA3BIBAIOIIMX BIIH-
SHUE HA MOTHUBAIUIO paOOTHUKOB:

1. l'uruenudeckue HakToOpbl — yCIOBUS TPyAa, KOHTPOJb HaJl paboToM, pazMep
3apa0OTHOM TIJIaThI, OTHOIICHHUS C KOJIJIETAMH U PYKOBOJICTBOM.

2. ®aKTOPHI—MOTHUBATOPHI — JOCTHUKEHHUS COTPYJIHHKA, BO3MOKHOCTH Kapbhep-
HOT'O POCTa, BOBMOXKHOCTH CaMOpeaTn3alliy, T0CTHKCHHUS.

Cormacuao teopun ®. ['epridepra, rurneHn4ecKkrue GakTopbl BaXXHBI, TaK Kak

IJIOXHUE YCIIOBUA TpyAda U HCBBICOKAs 3apa60THa;1 Ij1ata OpuBCAYT K HCYAOBJICTBO-
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PEHHOCTHU YeJIOBEKa CBOEH pabOTOM, HO MPU ATOM OHU HE MOTYT MOTHUBHUPOBATH pa-
6otHuka. C apyroil CTOpOHBI, (HaKTOPhI—MOTHUBATOPHI MOTYT MOTHBHPOBATH pabOT-
HUKOB, HO UX OTCYTCTBHE HE BBI3bIBACT y JIOJCH HEYIOBIETBOPEHHOCTU CBOEH pado-
TOMU.

B mpoueccyanbHbpIX TEOPUSX MOTHUBALMM MPU3HAETCA BAXKHOCTH CYILIECTBOBA-
HUS T€X MOTPEOHOCTEH, KOTOPHIC BBISBIICHBI B COJCPKATEIHHBIX KOHIICTIIIHSIX, HO
MOKAa3bIBAET, UTO MTOBEJCHUE YEIOBEKA OINPEAEIAEeTCA HE TONIbKO UMUA. OHO HAXOIUT-
Cs B 3aBUCUMOCTHU OT BOCIHPUSTHS U TIOHUMAHHS YEJIOBEKOM CUTYallUH, OT MPOTHO-
3UPOBAHMSI UM TIOCJIE/ICTBUI BbIOMpaeMoro Tuma noseaeHus [22, c. 40].

AMepuKkaHCKU y4yeHbIl BukTtop Bpym B cBO€il TeopuM OXKUJAHUI BBIIEIISIET
TpH daKkTopa, KOTOPHIE OKA3bIBAIOT OOJIBIIOE BIMSHUE HA MOTHBAIUIO:

1. Oxupmanue Toro, 4TO 3aTPavueHHBIC YCWINS MPUBEAYT K JKEJIaeMOMY pe3yJib-
Tary.

2. OxugaHue Toro, 4To TOCTHKEHUE Pe3ysibTaTa OyaeT BOZHATPAXKICHO.

3. Oxujanue Toro, 4YTo BO3HArpaxaeHue OyeT IICHHBIM.

Teopus oxxunanuii CBUJIETEILCTBYET O TOM, YTO HAJIMYKE Y Y€JIOBEKa MOTpeo-
HOCTEH HE SBJISIETCS YCJIOBUEM JJisl BOSHUKHOBEHHUS y HETO MOTHBAIIUU K JIOCTHKE-
Huto nenu. CaMoe riaBHOE YCIOBUE — 3TO OKUJIAHHE YEJIOBEKOM TOTr0, YTO MPEIo-
YTEHHBI UM THUI HOBEJACHUS U NPEANPUHUMAEMbIC IETHUS JEHCTBUTEIBHO TPUBEIYT
K puodpeTeHuto xenaemoro [1].

HenocraTkom 3TOM TEOpUM CUUTAETCS TO, YTO B HEM HE paccMaTpUBAETCs, Ka-
KO€ BO3HarpaxkjaeHue obOjangaer OOJbIeH BaJCHTHOCTHIO: 3apabOTHAs IiaTa, Mpo-
JBUKEHUE IO CIIyKOe, MPU3HAHUE 3aCTyT WM YTO—TO UHOE.

Crnenyromasi Teopusi, BXoAsulasi B MPOLECCyalbHbIE TEOPUU MOTHUBALUU, —
Teopusl crpaBeaTuBOCTH JI)koHa AlaMca — moJiaraeT, 4To JIFOU BCETJa CyObEKTUBHO
OIICHUBAIOT COOTHOIIEHUE MEXK]Ty MOJYYEHHBIM BO3HATPAKICHUEM U 3aTpauyeHHBIMU
Ha €ro pe3ysbTaT CTapaHUSIMU, a TAKKE CPABHUBAIOT €r0 C COOTHOILIEHUEM APYTUX
pabOTHUKOB, BBIMOJHSIOMMX MOA00HYI0 padoTy. COTpYJHUKH CUHUTAIOT, YTO OHU

TPYIATCS MHOTO, a OJIy4aroT MaJlo, & MX KOJUJIETH, HAa000pOT, U3-3a 3TOr0 OHU YyB-
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CTBYIOT HECTIPABENIMBOCTh. J[?>KOH AlaMC BBIZIEISIET MIECTh BEPOATHBIX PEAKIMA pa-
OOTHHKA Ha HECTIPABEJIUBOCTH:

1. CokpaitieHue npuKIagbIBAeMbIX yCHIIHMA.

2. [TonbITKa TOOUTHCS YBETUYCHUS BO3HATPAKICHUS 3a CBOU TPY/I.

3. CHM)KEHHE CaMOOLICHKH.

4. TTonpITKa MOBIUATH HAa 3apabOTHYIO TUIATY WM HArpy3Ky APYTHX pabOTHU-
KOB.

5. Beibop apyroro o0bekTa AJ1si CpaBHEHHSI.

6. [lombITKa IEpelTH B APYTOil OTACI, IIEX WU OPTaHU3AIIHIO.

[IpeacraBieHre 0 COpaBeIIMBOCTA MOTYT PAa3HUTHCA Y COTPYIHUKOB, U HE
BCErja BOCIPUHHUMAEMOE€ MMM COOTHOIIICHHE YCHJIMS/OTJadya COOTBETCTBYET JeH-
CTBUTEIHLHOCTH.

Konnenmust [lyrnaca Makrperopa — 3To JiB€ B3aUMOCBSI3aHHbIE Te€OpUH X U Y,
KOTOPBIE OTIMCHIBAIOT TUITBI MEHEHKEPOB U JAI0T 00BsICHEHUE (haKTOpaM MOTHBAIIUH.

CornacHo teopuu X, MEHEDKMEHT CUMTAET, YTO COTPYJAHHUKHU JICHUBHI U BCE
BpeMs TbITalOTCs u30eraTh padoThl. MeHeKepbl He JTOBEPSIOT paOOTHUKAM U Y-
MaloT, YTO €AMHCTBEHHOW MOTHBAIMEH ISl HUX SBISAIOTCSA NeHbrd. OHU BUHAT BO
BCEM TPYA0BOM KOJUIEKTUB, HO HUKAK HE CUCTEMY YTIPaBIICHUA.

Teopusa Y — nosiHas MPOTUBOIIOJIOKHOCTD NMPEABIAYIIEH TEOPUHU, B KOTOPOHN
MEHEKMEHT HaXOJHUT COTPYTHUKOB aMOUIIMO3HBIMU U CTPEMSIIMMHUCS OpaTh Ha ce-
0s1 0OTBETCTBEHHOCTh. CUHTAETCSI, YTO €CJIM MPEJOCTaBUTh paOOTHUKAM BOJIIO B pea-
JM3alUA UX COOCTBEHHOTO TMOTEHIIMAJA, ITO MOXKET 3HAYUTEIHHO MOBBICUTH MPOU3-
BOJIMTENIBHOCTH [21].

Menemxep T0JKEH THIATEIbHO HaOII0JaTh 32 CBOUMH MO JYMHEHHBIMH, YTOOBI
PEIINTh, KAKWE aKTUBHBIC MOTPEOHOCTH ABMXKYT UMHU. [I0CKOIIBKY CO BpEMEHEM 3TH
NOTPEOHOCTH MEHSIOTCS, CJIeI0BaTEIbHO, MOTHUBAIMS, KOTOpas Obuta 3 PeKTUBHON

paHee, He MOKET OBITh TAKOBOM BCE BPEMSI.
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1.2 Metoabl 1 MHCTPYMEHTHI CTUMYJIHPOBAHUSA NMEPCOHAIA B POCCUICKUX

U 3apy0eKHBIX CTPOUTEIbHBIX OPraHU3aIUAX

CucrteMa yrnpaBiieHHs] OpraHU3alUsIMU B CTPOUTEIBHON OTpaciii UMEET CBOU
0COOEHHOCTH, KOTOPbIE OKa3bIBAIOT 3HAUUTEIBHOE BIMSIHIE HAa CaM MPOLIECC YIpaBJ-
eHus. Yare Bcero 0Te4eCTBEHHbIMU aBTOPAMU BBIJIEISIOTCS TaAKUE OCOOEHHOCTH,
KakK:

— YHUKAJIBHOCTh OOBEKTOB;

— pazHooOpa3ue cocTaBa CTPOUTEIBHBIX PadoT;

— MpsiMasi 3aBUCUMOCTb OT METEOYCIIOBHIA;

— IPOJOJDKUTEIBHOCTD MPOLECCA CTPOUTEBCTBA,

— ¥ JpyTHe.

TeM He MeHee, CTOUT OTMETHUTh, YTO 3a CUET BCEX MEPEUUCICHHBIX (DAKTOPOB
Ka4ueCTBO paboT, MPOBOJUMBIX CTPOUTEIBHBIMU OPTaHU3ALMSAMU, CTAIIO0 HEYKIOHHO
CHUXKATHCS, a TAKXKE, KAK OTMEYAIOT OT/ICJIbHBIE YUEHbIC, HaUaJl 3HAUUTEIIbHO YBEIU-
YUBAThCS YPOBEHb MPHUBJICUCHUS K TPOBOJAUMBIM pab0TaM MajlO0KBATH(UIIUPOBAHHO-
ro NEPCOHAIIA.

Opranuzanusi AeSATeIbHOCTH CTPOUTEIbHOM KOMIAHWU 3HAYUTEIBHO OTJIMYa-
€TCs OT OpraHu3aluu 0O0BIYHOIO MPOU3BOJACTBEHHOIO MpOIlecca B OTPACIISIX, HE CBS-
3aHHBIX CO CTPOUTENbHOW. THBECTUIIMOHHO- CTPOUTEIBHBIE MPOCKTHl UMEIOT CBOU
OCOOEHHOCTH.

B nHacTtosimiee BpeMs KOMIIAHWM CTPOMTENBHOM OTpaciu B Poccum crankuBa-
IOTCSL ¢ OCTPOM TMpoOsIeMol aedunmTa KaapoB. s oTpaciau CTpOUTENbCTBA, KaK U
JUIsL TI000M ApYrol, BaXKHBIM (PAKTOPOM SIBJIIETCS HE KOJUYECTBO COTPYIHUKOB, a
Ka4ueCTBO U YPOBEHb UX 00pa30BaHusl, TOCTATOYHBIM HAOOp 3HAHUM, YMEHUN U HABbI-
KOB.

B cBsi3u ¢ TeM, 4TO 00J1aCTh CTPOUTENIHLCTBA UMEET CBOU OCOOEHHOCTU U CIIe-
MUKy, 3TO HAKIAJBIBACT CYIIECTBEHHBIA OTIIEYATOK HA MEXaHU3M CTUMYJIMPOBA-
HUS paboyvero mepcoHasia: BHICOKMUA ypPOBEHb OTBETCTBEHHOCTH, HEOOXOIMMOCTH B

caM000pa30BaHUU B YCJIOBHSX, MPU KOTOPBIX MPOUCXOAT MOCTOSTHHBIE peoopa3o-
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BAHUS HOPMAaTHUBHO—IIPABOBBIX aKTOB M JJOKYMEHTOB, LIMKJIMYHOCTh, HCHOPMUPOBAH-
HOCTb U CJI0KHOCTbB TPYJIOBOTO MPOLIECCa.

IIpu paccMOTpeHNU BOIIPOCOB, CBSI3aHHBIX C MOTUBALIMEN U CTUMYJIMPOBAHUEM
TPYJOBOU JEATEIBHOCTH MEPCOHANA CTPOUTEIBHBIX OpPraHU3alrii, ITTABHBIMUA CTAHO-
BSTCS YKOHOMUYECKUE METObl CTUMYJIUPOBAHUS:

— YBEJIMYEHUE OIUIAThI TPY/IA;

— MOJIyYEHHE IPEMUN U CTUMYJIMPYIOIIUX HaJ10aBOK;

— MOJYyYECHHUE Pa3IMUHBIX OOHYCOB 3a BBINOJHEHUE WIIH MEPEBBINOITHEHUE TIPO-
W3BOJICTBEHHBIX IJIaHOB.

[ToMrMO MaTepuaIbHOTO CTUMYJIMPOBAHUS, BCE OONBIIYIO MOMYJISIPHOCTH MO-
Jy4aroT HeMaTepualbHble METO/Ibl. K HUM MOHO OTHECTH CJIETYIOIINE BUIBI:

— BEPTUKAIBLHOE TPOJABUKECHUE MIEPCOHANA MO KapbEPHOM JIECTHUIIE;

— mpodeccuoHaIbHOE CaMOCOBEPIICHCTBOBAHME U TOBBINICHUE KBal(uKa-
1y,

— JIETIETUPOBAHUE TTOJTHOMOYMIA;

— CO37]JaHME KOMAaH/IbI.

Bce BhImenepeunciieHHbIE aCleKThl CTUMYJIHMPYIOT CTpeMJICHHE PaOOTHHKA
HETMPEPBIBHO JIBUTATHCS BIEPE, JOCTUTaTh HOBBIX BBICOT B TPO(ECCUOHAILHON JIes-
TCJILHOCTH.

Kpome Toro, B kauecTBe MEP HEMATEPUAIIBHOTO CTUMYJIUPOBAHUS CTPOUTENb-
HbIC OpPraHu3allMi aKTHUBHO PAa3BUBAIOT KOPHMOPATHUBHYIO KYJIbTYPY KaK OCHOBHOW
(dhakTOp CTUMYIMPOBAHUS COTPYJHHKOB. biaromaps KOpmopaTHUBHON KYJIbType CO-
31aI0TCS OPUEHTHUPBI, KOTOPbIE CIIOCOOHBI OOBEAUHATH B3TJISIBI U UACU COTPYIHU-
KOB B CIMHYIO UEPAPXUIO JUIS JOCTHXKCHHUS OOIEH MOCTAaBICHHOU IIEJIM KOMITAHUH.
Habmromaercss mojokuTenbHas AWHAMHKA B IIPOIECCE ONTHMHU3AIMU pabOThI CO-
TPYJAHUKOB, HAUUHAIOT CO3/1aBaThCsd KOMGMOPTHBIC YCIOBUS MPEeObIBaHUS TIepcoHaIa
Ha pabo4eM MecTe, OpraHu3yeTCs JOCYT JJIsi CTUMYJUPOBAaHUS paOOTHUKOB OpraHU-
3anuu. B KayecTBe METOJOB HEMATEPUAIBHOTO CTUMYJIMPOBAHUS KPYIHBIE KOMIIA-
Huu Poccun opranusyroT mnpoesn 10 Mecta padoThl CBOMM COTPYJIHUKAM U Oecruiat-

HOC IIUTAaHHC.
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B poccuiickux KOMIAaHUSIX HauOoJiee 4acTO PYKOBOJAUTEISIMU HCHOJB3YyETCS
MaTEepUAIbHOE CTUMYJIUPOBAHUE ISl JOCTUKEHNSI MAKCUMAJIBHBIX PE3yJIbTAaTOB TPY-
JIOBOM JesTeNbHOCTU. JlaHHAs Mepa MMeeT KpaTKOBPEMEHHBIN Xapakrep. Benymme
3apyOeKHbIE KOMITAHUU C BBICOKMM YPOBHEM KOHKYPEHTOCIHOCOOHOCTH, UMEIOIIHNE
IIEPCIIEKTUBHBIC CTPATEIrUU Pa3BUTHUS, MOTUBHPYIOT IMIEPCOHAI C ITIOMOILBIO BBICTPaAU-
BaHMsI KOPIIOPATUBHOM KYJIBTYPBI MEXKY COTPYAHUKAMU U PYKOBOJICTBOM.

B crpanax 3ananHoit EBpornbl BOIIpOC MOTHUBAIIMU COTPYIHUKOB CTPOUTEIbH-
BIX MPEANPUATHI OHUMAETCs HAMHOTO TTy0ke, ueM B Poccun, U nMeeT B cBOeM 3a-
nace 0ojiee MUPOKUN CHEKTP MHCTPYMEHTOB. CTpOUTENbHBIE OPraHU3allUd OpPUEH-
THPOBAaHbl HA WHAWBUIYAIbHBIN MOJAXO0J] K YCTAHOBIICHHUIO pa3Mepa OIUIaThl TPyAa,
3aBHUCSILIETO OT Pe3yIbTaTOB pabOThl cOTpyAHHKA. Ho Henb3s 3a0bIBATh NMPO YCIOBUS
COOCTBEHHOTO PhIHKA U MEHTAJIUTET CTPAHBI.

B I'epmannu B BOIpoce MOTMBAIMM IEPCOHANA OTPAKEHBI NIPUHLHUIBI CIIPA-
BEJUIMBOI'O PaCIIpeleICHUs BOZHAIPAKICHUN, KOTOPBIEC 3aBUCAT OT YPOBHS COLMAIIb-
HOro obOecreueHusi 1 pbIHOYHONW SKOHOMUKH. KoMmaHusi noOuBaeTcsi ycrexos, Co-
TPYJHUKH TMOJy4aroT OOHYCHOE BO3HArpaxkjaeHue. Takke pa3padaThIBalOTCA MpO-
rpaMMbl COLIMAJIBHOTO OOECHEUEHUs: MEIULUHCKOE CTPaxOBAaHME, OpraHu3alus
KyJBTYPHOTO OT/IbIXa, KypChl IO CaMOOOPA30BAHHUIO.

OCHOBHBIM MOTMBAallMOHHBIM MAaTEPHAIBHBIM CTHUMYJIOM TPYJa IEpCOHaja Ha
aMEpUKAHCKOM pPBIHKE CTPOMTENIBLHOrO0 OM3HEca SIBIISIETCS MOBBIIIEHHE 3apaboTHOU
IJIAThl U KapbEePHBIA POCT COTPYAHUKOB. lIpeMnun He WrparoT 3HAYUTENBHOW POJIH,
MX BBIIJIATA UAET TOJIBKO 32 KOHKpeTHBIE nocTxkenus. B CIIA nonst nmpemuii B pac-
XoJax ImpearpuHUMaTesel Ha omaTy Tpynaa cocrasisieT Bcero 3 %. Ilpemun co3na-
10T TPYJHOCTH B (DMHAHCOBOM IJIAHWPOBAHUH, HEOMIPEAEIEHHOCTh B pacxoax. Tak-
K€ UAET WHIUBUAYAIBHOE ONPEACIICHUE YPOBHS OIUIATHI TPyJa COTPYIAHHKA, KOTO-
pO€ 3aBUCUT OT HAJIMYMsI OCHOBHOTO O0pa30BaHUs, CTa)Ka U OMbITa pabOThl, YPOBHS
KBIM(PUKALUU, 3HAHUSI UHOCTPAHHBIX SI3bIKOB U COCTOSIHUS 3/I0POBbSI.

VYcnenHou sBisieTcs mporpaMMa CeMeHOM JIOsIbHOCTH (THOKU rpaduk, op-
raHu3alys KOPIOPaTUBHBIX SICIIEN U JAETCKUX CaJ 0B, OOECIeUYEeHHUEe yCIyr HSHH, Ce-

MEWHBIE MPa3THUKH).
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CrnenmuvyHON SBJISIETCSI CUCTEMa OIUIATHI TPyAa B SITIOHCKUX KOMITAHMSIX.
31ech BAXKHYIO pOJib UTpaeT (GaKkTop JOSIIBHOCTH COTPYIHHKA, KOTOPHIM UMEET 3Ha-
YeHHE MPH BhITUTaTe 00HYCOB. [ TaBHBIME (haKTOpaMu ISl MOTHBAIIHOHHOTO TIPOIIEC-
ca BBICTYHalOT BO3PacT, CTaX pabOTHl U mpodecCHOHATbHBIE KOMITeTeHIUH. J[iis
STIOHIICB BaXHO UMETh BCIO )KH3HB OJTHO MECTO PabOTHI, TO3TOMY KOMITAHHS CIIOCO0-
CTBYET IMOJYYCHHIO KpeIuTa WM caMa KOMIAHHs BbIIAeT KPEIUTHI CBOUM COTPY/-
HukaMm. [IpemoctaBnser pabOTHUKAM JTOTUTATHI 32 BBICIYTY JIET, COIIMAIBHBIE JTbTOTHI,
IPEMHUPOBAHKE, PETYJSPHBIE MPOTPAMMEI MOBBIMICHUS MPOPECCHOHAIBHON KBaJIH-
dbuxanuu Ha paboyeM MecTe.

Benymme 3anagabpie opraHU3aliii B CBOCH MPAKTHYECKOW NEATCITLHOCTH HC-
MOJIB3YIOT MOPAJIHOE MOOIIPEHUE KaK OCHOBHOM BUJ] CTUMYJIUPOBAHUS. 3a YCIIEIIHO
IpOJIeIaHHYI0 paboTy B Ka4eCTBE MOOIIPEHUS Y COTPYIHUKOB OTMEYAETCSl pacIIu-
peHue TpaB U 00S3aHHOCTEH, YBEIMYMBACTCS OTBETCTBEHHOCTh M BO3pPACTaeT ypo-
BEHb CJIIOKHOCTH 3a/1a4. [IporcxoauT 3HaUUTENbHBIN POCT T0BEpUS KOMIIAHUU OTHO-
CUTEJIbHO BBIJICJIIMBIIUXCS COTPYAHUKOB. BBOIATCS omnpesesieHHble TPUBUIIETUH, CO-
TPYIHUKH TomamaroT Ha Jlocky mouera. Kpome BbImenepedncieHHbIX CTHMYJIOB,
JUTSI CTPOUTENBHOM OTPACId BBOASITCS JOTOTHUTEIbHBIC JHU OTITYCKOB.

B pesynbrare TOro, uro OrojKeT 3apabOTHOM TaThl 3apyOeKHBIX OpraHU3a-
IIUH pacIUIaHUPOBAH Ha TOJ BIIEPEa M COCTaBIISACT B (pUpMax IO MPOU3BOJICTBY TPO-
nykimu 40 % oT mosydaemMol MpuObLIN, a B OpraHU3aIMIX, OKa3bIBAIOIIUX Pa3Iny-
HBIE YCIYTH HaceleHuto, coctanisier 70 % oT nmpuObLIH, BOPOCH! JOTOTHUTEIHLHOTO
MaTepUATBHOTO CTUMYJMPOBAHUS HE 00CYKIAIOTCA.

st ppaniry3ckux GpupM xapakTepHBIMU SBJISFOTCS 2 HAMPABJICHUS 10 peaju-
3alliy OTUIAThI TPYJa MepcoHaa:

— yBeJIMYCHHE (HMHJIEKCAIMs) OIUIaThl TpyAa B paMKaX pocTa CTOMMOCTH YKH3-
HU;

— MHAUBUIyaJIbHAS OIIaTa TpyJa OTJASIbHBIX KaTEeTOPHH MepcoHaia.

PocT 11eH Ha MOTpeOUTEIHCKUE TOBAPHI MOJHOCTHIO YUTEH BO BCEX KPYITHBIX
OpraHu3alusIX, YTO UMEET 4eTKoe (PMKCUPOBAHHE B JOTOBOPAX C MPO(COIO3HBIMU

OopraHu3alusIMu. I/IH)II/IBI/II[yaJ'IBHaSI oruiaTta Tpyaa nNporucxoauT ¢ y4d€TOM HMMCIOIICTO-
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st TPO(PECCHOHAIBHOTO YPOBHS KBATH(UKAINK, KAYECTBA BHIMTOTHEHHBIX 3aIaHUN U

paboT, KOJIMYECTBA M KaYeCTBA BHOCUMBIX PAOOTHHUKOM PAIlMOHATH3ATOPCKUX UICH,

CIIOCOOHOCTH pabOTHUKA OBITH MOOUJIEHBIM.

B xpynHbIX opranm3zanusx BenukoOputanuu pabOTHUKAM MNpPEANpUATHH, TMO-

MUMO (PUKCUPOBAHHOMN 3apaOOTHOM IJIAThI, BHIIJIAYMBAETCS MIPOLIEHT OT OOI1Iel mpu-

ObLIH q)HpMBI, C YYCTOM HHAUBUAYAJIBHOI'O WUJIN KOJUJICKTUBHOI'O JOI'OBOpPA.

CocraBuM 0000NIAONIYIO TAOIHITY B COOTBETCTBUU C OCOOCHHOCTSIMU CHCTE-

MbI MOTHUBAIIUN U CTUMYJIMPOBAHUA OIINIATHI TPy Ada IICPCOHATIA Tabm. 1.2.

Tabnuna 1.2 — OcobeHHOCTH HOPMUPOBAHUS CUCTEMbI MOTHBAIIUU U CTUMY-

JUPOBAHMS TPyAa B 3apyOEKHBIX CTpaHax

Crpana OcHoBHbIE (HaKTOPHI MOTHBAIINH U OTnuuuTenbHble 0COOEHHOCTH MOTHBA-
CTUMYJIMPOBAHHUsI TPYyAA IIEpCOHAIA LIUM U CTUMYJIMPOBAHHUsI TPy IepHaja
CIIA [Toonpenue npeanpuHIMAaTEIbCKON CoueTtaHue CymecTBYIOIINX 3JIEMEHTOB
AKTHBHOCTH. CJICJIbHOW U TTOBPEMEHHON CUCTEM
KadecTBo BBINOTHEHHOM paOOTHI. OIIATHI TPY/Ia TIEPCOHAIA.
Bbicokuii ypoBeHb KBaupuKanmu VYyacTue B I0JIy4YeHUH MIPOLICHTOB OT
HepcoHana. HPUOBLIN NPENPUATHS.
TexHonornueckue HaJ0aBKH K 3apaboT-
HOM 1u1aTe.
Opannus VYpoBeHb KBaTU(PUKALIUU. WNupnBuayanu3anys oruiaTsl Tpyaa
KauecTBO BBINOJIHEHHOM pabOTHI. 1IEpCoHaIA.
KOIH4ecTBO MpeUIOKEeH il 1o parion- | DalllbHas CHCTeMa OLEHKH Tpy/a pabo-
anm3aiyy paGoTHl. THHUKA 110 YPOBHIO MPO(eCcCHOHATN3MA.
YpoBeHb MOOUIIBHOCTH NEpPCOHANIA.
Snonus YpoBeHb npodeccruoHanu3ma. [Toxxn3HeHHBIM HAéM mEpCcoHaa.
Bospact nepconaia. Brimiata equHOBpEMEHHOTO TTOCOOUS
TpynoBoii cTax. [I0CJIe BBIXOJA COTPYAHHUKA HA IIEHCUIO.
Pe3ynbTar TpyA0BOM NE€ATEIBHOCTH.
[IBenus Conunapnas oruiara TpyJa coTpyaHuk- | JIuddepenunanns cucreMbl B3UMaHUS
OB. HAJIOTOB U BBITUIATHI JIBIOT.
CunpHas conuanbHasi IOJUTHKA.
BenukoOpu- | Jloxon npeanpustus. VYyacTtue B npuOBUISIX NPEATNPHUATHS.
TaHWUA [Tonmyuyenue nmpuOBLIN, COTIACHO JOJSIM
B YCTaBHOM KaIlluTaje.
TpynoBoe 107€BO€ yyacThe.
YucTo TpyaoBOE y4acTHe.
I'epmanus | KauecTBO BBINMOIHEHHON PaOOTHI. ConnanpHble TApaHTHHX BBITLIAT.

CtumynupoBaHue OIUIAThI TPYAa.
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[Tpodcoro3bl mBeaCKUX (PUPM YETKO OTCIEKMBAIOT YPOBEHb OIUIATHI TpyAa
nepcoHana. HuzkopeHTaOenbHble OpraHu3alii B COOTBETCTBHH C TPYAOBBIMH JIOTO-
BOpaMH HE MMEIOT MPaBO CHUWXKATh OIUIATy TpyJa paOOTHUKOB. JlaHHbBIE YCIOBHUS
OIJIATBl CIOCOOCTBYIOT TUOO BHEIPEHUIO HOBBIX MHHOBAIIMOHHBIX TEXHOJOTHH, THO0
MOJIHOM JIMKBUJAIMU Tpeanpuatuil. Ho B OOJBIIMHCTBE ClydaeB COOCTBEHHUKH
MPEANOYUTAIOT COBEPIICHCTBOBATH ACATEIBHOCTh OPraHU3aIUH.

[TogBons UTOT, MOKHO CHAEJIATh BBIBOJ, UYTO MOTHBALMs TPyJa IEPCOHANA Ha
COBPEMEHHOM OTEYECTBEHHOM pBbIHKE HIET 3a CYET SKOHOMHUYECKOro MOAX0/a
(ommaTa Tpyna). B mocnenHee BpeMs cTalia pa3BUBAThCS KOPIIOPATUBHAS KYJIbTYpa U
BHEJIPATHCA COLMATBHO—IICUXOJOTMYECKUE MHCTPYMEHTHI. 3apyOeXHas MpaKTUKA
MOTHBAILIMM MIEPCOHAIa paCKphIBAeT Oosiee IMUPOKUI CIEKTP MPUMEHEHHSI CIIOCOOOB
UX CTUMYJIMPOBAHUS: yCOBEPIICHCTBOBAHNE 3KOHOMHUYECKUX MTOAXOA0B, peaInu3alysl
KOJUIEKTUBHOTO YIPABIICHHUSI, COUMAIBHBIE U IICUXOJIOTMYECKUE CTUMYIIALINH.

Ba)xHO MOMHUTB, UTO YETIOBEK — 3TO IJIaBHBIN pecypc, CIIOCOOHBIN MPUBECTH
CTPOMUTENbHYI0 KOMIIAHMIO HA BEPIIMHY YCIIeXa, M03TOMY TpeOyeTcsl MoAAepKaTb
BHYTPEHHHE HMMITYJbChl WHIMBHYaJIbHOW JIMYHOCTH, HAXOAHWTHh U COTJIACOBBIBATH
HOTPEOHOCTH U BOBMOXHOCTU COTPY/THUKA U KOMIIAHUH.

MexaHu3M MOTHBAlMU U CTUMYJIMPOBAHUS OILIaThl TPyAa COTPYAHUKAM CTpO-
UTEIBbHON c(epbl JOJDKEH YUUThIBAaTh crieluduky Tpyaa B ganHou cdepe. K nanHo-
MYy MEXaHU3MY OTHOCATCS: YBEJIMUYEHUE CTEIIEHN OTBETCTBEHHOCTH, HEOOXOIUMOCTD
HEIMPEPHIBHOIO CaMOPa3BUTHS U CaMOOOPA30BAHMS C YUETOM HU3MEHEHUs HOpMaTHUB-
HO-TIPAaBOBOM JIOKYMEHTAlIMHU, MOBBIIIEHHbIE KBAIU(PUKALUOHHBIE TPeOOBAaHUA K TEp-
COHANly TNPENNpPUATHI, yBEIUUYEHHas MHAMBUAyanu3auus. [lomMmuMo Belmienepeduc-
JIEHHOT0, OTJIMYUTEIBbHON OCOOEHHOCTBIO CTPOUTENBHOU C(]epbl SBISETCS CIOXK-
HOCTb Y IEPUOANYHOCTD TPY/aA.

Cucrema MOTHBAlLlMU U CTUMYJIMPOBAHMS TPyZAa YNPABIECHYECKOIO MEpCOHANIA
C UCIOJIb30BAHUEM COBPEMEHHBIX TE€XHOJOTHM YNPABIEHUS COJAEPKUT CIEIYIOLINE

DJICMCHTHI:
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1. Texnonorus «KommneHcaimoHHblil nakeT». « KoMneHcalmOHHbIN MaKeT» Kak
OJIMH M3 METOJIOB MMEET YETKO PErjaMEHTHUPOBAHHBIC OpPraHU3AI[MOHHBIE IIEJIH, a
TaK)Ke JJMYHOCTHBIE TToKa3aTeu 3(PEKTUBHOCTU TPYIOBOM JESITEILHOCTH.

2. Texnonorus « KomanmooOpa3zoBaHue» CTUMYJIHMPYET 0O0pa3oBaHHUE €IUHOMN
KOMaH/Ibl, Y KOTOPOH €CTh BO3MOXHOCTh (POPMYJIMPOBKH PA3IMYHBIX IeJei U 3a1au
YIIPaBIEHYECKOUN AEATEIbHOCTH, IEPCOHAIBHON OTBETCTBEHHOCTH 3a PE3YJIbTATHI JIe-
ATEITLHOCTH ¥ BEIOpAHHBIE METOIBI PaOOTHI.

3. TexHONOTUS «JIeETUPOBAHMS TTOJITHOMOYHID paccMaTpyuBaeT MOTHBAIUIO U
CTUMYJIMPOBAHHUE PYKOBOJMTENIEH 4Yepe3 IMepeaadyy UM IMOJTHOMOYMI Ha MPUHITHE
YIpaBIEHYECKUX PEILICHUH, pacriopsbkeHrue (PUHAHCOBBIMU pecypcaMu OpraHUu3aluu.

B cBs13u ¢ BBIIENEPEUNCICHHBIM B COBPEMEHHBIX SKOHOMUYECKHUX YCIOBUSIX
Ba)KHBIM aCIIEKTOM BBICTYIIa€T HEMATEPUAIbHOE CTUMYJIUPOBaHUe paboTHUKOB. bia-
rojaps HemMaTepUuaaIbHOMY CTUMYJIUPOBAHUIO CHEHUAIUCT OYAET CTPEMUTHCS K MO-
JYYEHUI0 MaKCUMAJIbHBIX PE3YyJbTAaTOB CBOEH padOThl, CAMOCOBEPIIIEHCTBOBAHUIO U
caMopeaInu3aluu.

B kauecTBe METO/I0B MATEPUAIIBHOTO CTUMYJIMPOBAHUS U MOTHUBALIUH HCHOJIb-
3YIOT MIPEMUU IO pe3yJbTaTaM MpoJeIaHHOW paboThl, MOJAPKU OT PYKOBOAUTEINICH,
pasnuHbie OOHYCHBIE TporpaMmbl. OHAKO SKOHOMHYECKOE CTUMYJHMPOBAHHE HE
MOET OBITh MOCTOSTHHON Mepoi. OHO HOCUT TOJILKO BpEeMEHHbIN xapakTep. Cepx-
HOPMAaTUBHBIM J0XOJ MOXKET OBITh MCIOJB30BaH MPH 3PHEKTUBHON TPYIOBOH Jes-
TEJLHOCTU PabOTHUKA.

[IpeacraBum Oonee moIpoOHO CUCTEMY MOTHUBALIMU U CTUMYJIUPOBAHUS TPyIa
Ha COBPEMEHHBIX MPEANPUATUAX B TEKYIIMX yciaoBuAX. Ha ceromHsmHuil 1eHb B
OOJIBIIMHCTBE POCCUMCKUX OpPraHU3aldid HCTONIB3YIOTCSA CIEAYIONUE UHCTPYMEHTHI
MOTHBAIMU U CTUMYJIMPOBAHHUS TPYIOBOM JIEATEIBHOCTH puc. 1.4,

dopMUpOBaHUE CHUCTEMBl MATEPUATHLHOTO CTUMYJIMPOBAaHMS TpyJa pabOTHU-
KOB OpraHM3alliii CTPOUTEIBHOM chepbl HEOOXOAMMO HauaTh ¢ Pa3pabOTKU CUCTEMBbI
OTUIAaTHI TPy, MOOIIPEHUI 110 UTOTaM MPOJCIIAHHON PabOThI, a TAKXKE ONPECICHUS
MeCcTa MaTepUaibHOr0 CTUMYJIMPOBAHUS B O0IIEH cUCTEME IIEHHOCTEH OpraHu3aluu.

Heo6xoaumo 4eTko MoHMMAaTh, YTO MaTepUaIbHOE CTUMYJIMPOBAHUE HE CHIEJIAeT pa-
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00Ty COTPYAHMKOB MakCUMalbHO 3 dekTnBHON. Hapsany ¢ HUM HEOOXOAMMO BHE-
PATH MOpAJIbHOE CTUMYJIMPOBAHUE, MPOBOJIUTH PAHKUPOBAHUE B COOTBETCTBHUH C
poJiejIaHHOM paboTOM MepcoHaa OpraHU3aIiH.

[lepBbie MOTHBALIMOHHBIE KOHLETIIIUU ObLTN MPAKTUYECKU LIETUKOM OpTaHU30-
BaHbl Ha MAaTEPUAIILHOM BO3HArpaXkICHUMU.

B 60ab1MHCTBE HBIHEIIHUX MOTUBALMOHHBIX KOHIENIMH INIABHOE BHUMAHHE
yAensieTcs HeMaTepHalbHOM MOTHBAlLlMU, YTO COMPSKEHO C POCTOM OOpa30BaHUS
1 00ECIIEYEHHOCTH MIEPCOHANA, YBEINYECHUEM UX UHUIIMATUBHOCTH.

MotuBanus nepcoHalia OpraHU3alMd UMEET MPUHIUIHAIBFHO Ba)KHOE 3HaYe-

HHC B OpraHu3aliy Tpyaa.

Pucynok 1.4 MatepuanbHast MOTHBAIUS TPY/Ja B POCCHMCKHUX

CTPOUTCIIbHBIX OpraHu3aluiax

Teopus nmokosieHuit Oblla co3naHa aMepUKaHCKUMU ydeHbIMU — Heitmom Xo-
yBoM U Bombsimom Illtpaycom B 1991 roay onyOJMKOBaBIIUX KHUTY, TJI€ ONMKHCAIH
HJIEU O TOM, 4TO Kaxable 20 JIeT CMEHSI0TCS ToKojaeHus [49].

UccnenoBanusi MOKOJIEHUA MMEIOT BBIPAXKEHHYIO MPAKTUYECKYHO HaIpaBJICH-

HOCTb U (POPMYJIUPYIOT TJIaBHBIC MTpaBUia pabOTHI ¢ KaXI0W BO3PACTHOM TPYIION
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nepcoHaia, OCHOBaHHbIE Ha MX MPeo0alaloluX HEHHOCTAX. DTO OTHOCUTCA K (op-
MUPOBAaHHIO MOTHBAIIMOHHBIX CXEM ISl OTJEIbHBIX PAOOTHUKOB U MOJpPa3IeICHHM,
ajlanTalnuy NepcoHana, pa3BUTUIO Kapbephl, OpraHU3allMOHHON KyJbType. MHTepec
JUIs paboToAaTesniel B HACTOSIIEE BpeMsl MPEACTABISAIOT MOKOJICHUSI X « IIPOPOKUY
(1963-1983 r.p.), Y «wmmmutennansi» (1983-2003 r.p.) u Z « 3ymmepnr» (2003-2023
r.p.) [60, C. 183].

Ha ceronnsamnuii 1eHb pIHOK TpyAa B PD cocToUT mpakTUUECKH U3 PaBHBIX
JIOJIEW TIPEJICTABUTENEN MOKOJICHUSI X U mpeacTaButTene nokonenus Y. [Ipeacrasu-
TEJIM CTAPIIETO MOKOJIEHUS MOCTENIEHHO YCTYNAOT HEHTPAJIbHBIE TO3UIIMH MOJIOIBIM
pabOTHUKAM — MpEeACTaBUTENAM MOKoieHus Y. Takum o0pa3oMm, MpoBens aHAIU3
MOJIXO/IOB OTE€YECTBEHHBIX M 3apyOEkKHBIX MCHUXO0JIOrOB, U3y4YaBIIUX Ipodiemy Qop-
MUPOBAHUS U Pa3BUTHs MOTHBALMU, MOKHO CKa3aTb, YTO JAHHBIE HUCCIECIOBAHUS CO-
CTaBWJIM (PYHIaMEHTAJIbHYIO OCHOBY IS MPOBEACHUS NATbHEUIINX HAYYHBIX pa3pa-
oorok. MccienoBanue U NepeOCMBICIEHUE KIACCUYECKUX TEOPUl MOTHBALUU U TO-
CTPOEHHE Ha MX OCHOBE COBPEMEHHBIX KOMIUIEKCHBIX CHCTEMHBIX NMPAKTHK MOTYT
CTaTh HaJC)KHBIM OCHOBAHUEM ISl YCIICIIHOTO Pa3BUTHSI.

MoTuBanusa nepcoHajga OpraHu3aluy UMEET MPUHUMUIINAIBHO BAXKHOE 3HAYe-
HUE B OPTaHU3alUU TPY/a, TOCKOJBbKY SIBJISIETCS] OJHOW U3 MSATH COCTaBHBIX (PYHKIIHI
COBPEMEHHOTO MEHEI)KMEHTa. DTO O3HAYaEeT, YTO ONpPEIEJICHHbIE MEPOINpPUSTUS B
00J1aCTH MOTMBHUPOBAHUS MEPCOHAIa 00513aTeIbHO JOJKHBI ObITh IPUMEHEHHI B JI€s-
TEJIbHOCTH OPTaHU3allMM, & UX WUTHOPUPOBAHUE MOKET MPHUBECTH K CYLIECTBEHHOMN
pa30aiaHCUPOBKU CHUCTEMbI YIIPABJICHUS MEPCOHAIIOM JaXe B KpPaTKOCPOUYHOM (op-
Mate paboThl. IMEHHO MO3TOMY B MEPEAOBBIX OPraHU3ALMIX CO3/IAI0TCS CHEelUalb-
HbIE€ JJOJDKHOCTH MEHEKEPOB MO MOTHBAILIMH, B 00S3aHHOCTH KOTOPBIX BXOJHUT pa3-
paboTKa MOTHUBALIMOHHBIX U KOMIIEHCALIMOHHBIX MAKETOB JJIsl COTPYIHUKOB.

Oco0y10 aKTyaJIbHOCTh MOTHMBALIMOHHBIE MEPONPUATUS MPUOOPETAIOT B YCIIO-
BUSIX 9KOHOMHUYECKHX KPHU3UCOB, KOT/1a COOCTBEHHUKH KOMIIAHUM CTaparoTCsl COKpa-
TUTh U3JEPKKU MTPOU3BOACTBA U COKPAILAIOT 3aTpaThl HA IEPCOHAJI, B TOM YHCIIe Ha
MOTUBUPYIOIIME U CTUMYJMPYIOIIME BBILIATH. B JaHHOM cllydyae OCHOBHBIM HH-

CTPYMCHTOM IMOBBIMNICHHA ITPOU3BOAUTCIIBHOCTH Tpylda IMCPCOHAIA BBICTYIIACT HEMaA-
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TepHuadbHasi MOTHBALMSA, KOTOPasi BO3JCHCTBYET Ha BHYTPEHHUE MOTHUBBI U MOOYXK-
JICHUS] COTPYJHUKOB U MPUBOAMUT K POCTY BBIPAOOTKHM O€3 3aTpaT MaTepualbHbBIX
CPENICTB CO CTOPOHBI PYKOBOJCTBA OpraHU3AIMK MpecTaBlieHa Ha puc. 1.5.

[To pesynbpratam ompoca COTPYAHHKOB KaJpPOBBIX CIIyKO MEpeloBBIX OTeYe-
CTBEHHBIX KOMITAHHWM, yJajJoCh YCTAHOBUTh, YTO HAMOOJBIIMM PE3YJIbTUPYIOIINM
nercTBueM o001aaaeT GakTop « BO3MOKHOCTU MPO(EeCCUOHATBLHOTO pPa3BUTH, Oja-
rojapst KOTOpOMY MOXHO YBEIUYHUTh BBIPAOOTKY COTPYIHHKOB HA CPEAHE— U JOJTO-
CPOYHYIO IEPCIIEKTUBY.

JlocToMHCTBOM JaHHOTO (hakTopa Njisi paboToaaresns SBISIETCS BO3MOXKHOCTh
JUTUTEJIbBHOIO MOTUBALIMOHHOTO BO3/IEUCTBHS HAa MIEPCOHANA, HE CHIDKAS IPU 3TOM

PEIYIBTUPYIOIINX MoKaz3arTeJieu HpO(l)CCCHOHaHBHOfI JACATCIBHOCTH.

OTKpPBITasgz H IPYRKETHOOHAS KOPIIOPATHRHAA
KyIETYPa

BosMosxHOCTE padoTark H2 JoMa

Ceoboaa IIpelIarare HIcH, CaMOCTOATESIIEHO
IOIPpHHHMATE pellleHHA

Bo3sMoyKHOCTE cobmrogate Work&Life Balance
PaznuuHaele onmHH THOKOTo rpadpHuika padoTEI
KoMmeTeHTHEIN yIIpaBIeHUYeCKHII cocTas|

BozMOXKHOCTE KapbeepHOI'O pOCTa

Bo3MOAKHOCTE BEIIIOITHATE PazHOILITaHOBEBIC H
HHTCepeCHBIC 3adaur

56%
JIHYHOCTE PYKOBOIHTEIA 60%

BoO3MOKHOCTE IPO(ECCHOHAIBEHOTO PAZBHUTHA 63%

Pucynoxk 1.5 Camble nomyssipHble pakTopbl HEMAaTepHaATIbHON MOTHUBALUN

JIOBOJIBHO 4aCTO PECIOHAEHTBI OTMEYAIIN, YTO JUYHOCTh PYKOBOJIUTEIS TAKKE
SIBJISIETCS. CUJIBHBIM MOTHBUPYIOLUIUM (DaKTOPOM, MOITOMY Ka)KIOMY PYKOBOJUTEIIO
(BHE 3aBHCHUMOCTH OT €r0 MECTa B MEPAPXUHM OPTraHU3aAIMOHHON CTPYKTYpHI yIpaB-
JeHus1) HeoO0X0AUMO 0c000€ BHUMAHHE YJIENSATh COOCTBEHHOMY MMUJIKY U MOJENH
MOBEJICHUS TI0 OTHOIICHUIO K COTPYIHUKAM. BobIIon MporeHT pecrnoHAeHToB (56 %
OTIPOILIEHHBIX) OTMETHIIH, YTO ISl IOBBIIICHUS PE3YJIbTaATUBHOCTH UX JCSTEIIbHOCTH,
HEOOXOAMMO pelaTh Pa3HOIUIAHOBBIE U TBOPYECKHUE 3aJauyM, YTOOBl YyBCTBOBATH

COOCTBEHHYIO Ba)XXHOCTb M 3HAYUMOCTH B JIOCTMDKCHHH OOIIMX KOPIOPATHUBHBIX Iie-
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neit. [IpumepHO TakoW ke MPOIEHT PECHOHACHTOB (55 % OMpOIIEHHBIX) OTMETHIIN
Ba)KHOCTbh KApPbEPHOI'0 POCTa B OPraHU3aLUU ISl JOCTUKEHUS BBICOKHMX MMOKA3aTeNen
PE3yJIbTATUBHOCTH U IPOU3BOAUTEIBLHOCTH TPY/A.

Hecmotps Ha oueBUAHBIE JOCTOMHCTBA HEMATEPUAIBHOM MOTHBALMM IEPCO-
Hasa (HU3Kas ce0eCTOMMOCTh MEPOIPUATHI) HAaMOONbIIUM PE3yIbTUPYIOIIUM JEii-
CTBHEM 00Ja/1aeT UMEHHO MaTepuajibHash MOTHBAILMs, KOTOpas IpPEIoJiaracT BbI-
IUIaTy MaTepUaIbHOTO BO3ZHATPAXKICHUS 3a IOCTUTHYTHIE PE3yJIbTaThl pabOTHI, KaK B
KpaTKO-, TaK ¥ B JJOJITOCPOYHOMN MEPCIEKTHUBE MPEACTABIEHO Ha puc. 1.6.

BrionHe oxuaaeMbIM pe3ysIbTaTOM ONpOca CTajl MOTHUBUPYIOUIUHA (GaKToOp «I0-
CTOMHOE JICHE)KHOE BO3HATPAXKACHUE», BAXKHOCTh M 3HAUUMOCTh KOTOPOTO OTMETHIIH
93 % Bcex pecnioHieHTOB. CTOJIb €MHOAYIIIHOE MHEHUE OMPOIIEHHBIX 00bICHAETCS
OINBITOM COTPYAHHUKOB KaJpPOBBIX CIYXO, KOTOPbI MOATBEPKIAACT IMOJIOKEHHE 00
3¢ ()EKTUBHOCTH BBICOKOTO MATEPUAIBLHOTO MOOIIPEHUS 3a JOCTUTHYTHIE PE3YJIbTaThI
B o0jacTu nmpodeccuoHalIbHON J1eATEeNbHOCTH. /JJOBOJIbHO BBHICOKM MOKA3aTeNd TaKo-
ro (aktopa Kak «OOHYCHI 3a BBIIOJHEHHE MOCTABICHHBIX LIENIEH», 3a ATOT (PaKTOp
BbICKa3anuch 66 % ompouleHHbIX pecrioHaeHToB. [lo cymecTBy, BTOpoil gpakTop sB-
JSIETCS JIOTUYHBIM MPOAOJDKEHUEM IIEPBOT0, YTO MOATBEPIKIAAET NEPBOCTENECHHYIO
Ba)XHOCTh UMEHHO MAaTE€pUaJIbHOIO IMOOIIPEHUs 32 JOCTH)KEHHE IMOCTABJIEHHBIX Lie-

JIEH.

BHrHeouepenHble olIIadHBaeMBbIe OTTVIIBI
KomMrmmeHcannsg 3a (pUTHeC HIH dacceliH
KomMIteHcalssa ITHTAHEST

ITpegocTaBiIeHHe aBTO

KomMImeHcaIltHs JOMMOITHHTEIEHOT O
oOpazoBaHHA

MegHITHHCKOS CTpaxXxoBaHHe

BoHYCEI 3a BEIIIOTHeHHEe ITOCTaBIeHHBIX
Ieaeii

JTocroiiHOe JeHe:KHOe BO3HarpaKieHHe 93%

Pucynok 1.6 Cambie momyssipHbIe (paKTOPBl MaTepHATEHOW MOTHBAITUH
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JIns nOCTHXKEHUS TMOCTABJICHHBIX OpPraHW3alMed LEJed Pa3BUTHSA U ITOBbILIE-
HUS TPOU3BOAUTEIIEHOCTH M PE3YJIbTAaTUBHOCTH TPyJa HEOOXOIWMO HCIOJIb30BATh
pa3MyHble MOTUBAIIMOHHBIE TeXHOJoTuU. Hanbomnbiel pe3ynbrupytonieit GyHKIn-
el 00J1a1af0T TEXHOJIOTUU MaTePUATIbHON MOTHBAIIUH, YTO MOATBEPIKIACTCS JAaHHBI-
MU OIpPOCa COTPYAHUKOB KaJPOBBIX CIYXO BEIYIIMX OTEUECTBEHHBIX KOMIAHHIA,
OJIHAKO B YCJIOBHSIX KOHOMHMYECKOTO0 KPU3UCA, KOTJa OI0JKEThl OpraHu3aluii uMe-
I0T OOBEKTUBHBIC OTPAaHUYEHUS, MOTYT OBITh MCIOJIb30BAHBI JIEMEHThI HEMATEpHU-
abHOW MOTUBAaLMU. D(P(YEKTUBHOCTH HEMATEPUAIbHOW MOTHUBALIMU YCTYIAET MOTH-
BAIlMU JICHEKHOM, OJTHAKO B YCJIOBHUSAX MaTE€PUAJIbHBIX OTPAaHUYEHUN JJIsI KOMITAHH
1enecoo0pa3Ho UCIOIB30BaTh HEMATEPUATIBHYIO MOTHBAITHUIO.

[ens cuctembr KPI B cTpouTtenbcTBe 3akiitouaeTcst B TOM, 4TOObI 00€CTIeunTh
KOHTPOJIb 32 BBIMTOJHEHUEM IOCTABJICHHBIX 33/1a4 U JOCTH>KEHUEM IOCTaBICHHBIX
neneil. OHa Mo3BoJIsieT yIpaBIsSIOIUM KOMIAaHUSAM U 3aKa34MKaM OLEHUBATh 3P (dek-
TUBHOCTb Pa0OThI MOJPSAYMKOB U NMPUHUMATH PEIICHHUS] HA OCHOBE IMOJYYEHHBIX
nanubeiX. B crpoutensctBe KPI urpatot BakHyI0 poiib, TaKk Kak MOMOTalOT OLICHUTD
pPE3yIbTAaTUBHOCTH PabOTHI U BBISIBUTH NpoOiemHble 30HBI [20]. KitoueBbie mokasa-
e dddextuBHoctu (KPI) B cTtponTenbcTBe MOTYT BKIIOUATH CIIETYIONIUE ACTICK-
THI:

1. Cpoku BBITMIOJHEHHS pabOT: 3TO MOXKET OBITh OIlEHKa BPEMEHHU, HEOOXOIH-
MOTO JUIsl 3aBEpPIICHUSI MPOEKTA, CPOKOB BBHIMIOJHEHUS OTACJIBHBIX ITANOB paldOT H
T.J.

2. KauecTBO BBIMOJHEHHBIX PabOT: 3TO MOKET BKJIIOYATh OIICHKY COOTBET-
CTBUSI BBITIOJIHEHHBIX pa0OT TpeOOBAaHUAM MTPOEKTA, CTaHIapTaM KauyecTBa U T.I.

3. 3aTpaThl Ha IPOEKT: ITO MOKET OBITh OIlEHKA OIO/PKEeTa MPOEKTa, 3aTpaT Ha
OTJIeJIbHBIC TAIbl PabOT, pacX0/I0B Ha MaTepUabl U T.J.

4. be30onacHOCTb TpyJla: 3TO MOXKET ObITh OIICHKA YpOBHS 0€30MacHOCTH Ha
CTPOUTENBHON IUIOIIAJIKE, KOJTUYECTBO MPOUCHIECTBUI U TPAaBM, MPUHATHIX MEp IO

oOecrieyeHn0 0€30ITaCHOCTH U T.JI.
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5. YpOBEHb YJOBJIETBOPEHHOCTH KIMEHTOB: 3TO MOXET BKIIOYATh OLIEHKY
YPOBHSI YJIOBJIETBOPEHHOCTH KJIMEHTOB KAadye€CTBOM padOT, CPOKaMH BBINOJHEHUS
MIPOEKTA U T.[I.

6. OpPexTUBHOCTh MCHOIB30BAHUS PECYPCOB: 3TO MOXKET OBITh OLIEHKa 3(-
(EKTUBHOCTH HCIIOJIb30BAaHUS TPYJIOBBIX PECYpPCOB, MATepUAIBLHBIX PECYpPCOB, 000-
pYlIOBaHUA U T.J.

7. YpoBeHb UHHOBAIIMNA: 3TO MOXKET OBITH OI[EHKA YPOBHS MHHOBAIMOHHOCTU
MPOEKTA, UCTOJIb30BAHUS HOBBIX TEXHOJIOTH U T.1. [70].

bnarogaps nmpaBMIbBHOMY WX MPUMEHEHHIO BO3MOXHO JOOUTHCS COKpAICHHS
cpokoB crpoutenbeTBa. OnuH u3 miaBHeIx KPI B crpourtenscTBe — 3TO BpeMsl BbI-
nosHeHus npoekta. C nomonibto KPl MOXkHO onpenenuTs, HACKOJIBKO TOYHO OBLI
COCTABJICH IUIaH MPOEKTa U HACKOJBKO YCIICIIHO €ro BBINONHIOT. Ecnu cpoku He
COOJIIOIAI0TCSI, TO HEOOXOMMO MPOBECTU aHAJINU3 U BBISIBUTH NPUUYMHBI 3a/I€PIKEK.
HcnpaBneHue 3TUX Mpo0OJieM MOMOXKET YCKOPUTh ITPOLIECC CTPOUTENILCTBA.

VYayumenus kauectBa padoT. KauectBo pabot — 310 eme oauH BaxHbiii KPI B
ctpoutenbcTBe. OH MOXET OBITh U3MEPEH C MOMOLIBIO PA3IMYHBIX apaMeTpoB, Ta-
KHX KaK COOTBETCTBHE IPOEKTY, OTCYTCTBUE Ne(eKTOB U Apyrue. Ecin kauecTBo pa-
OOT HE COOTBETCTBYET TPeOOBaHUSIM, TO HEOOXOAMMO MPOBECTU AaHAINU3 U BBISIBUTH
IPUYUHBI HEIOCTATKOB. VcnpaBneHue 3Tux npoOjaeM MOMOXKET YIYyUlIUTh KayeCTBO
paboT U YMEHBUIUTH KOJIMYECTBO OTKA30B [58].

Cuamxenus 3arpar. CTOMMOCTh MPOEKTa — 3TO eile oAuH BaxHbi KPI B cTpo-
utenbeTBe. OH MOXET ObITh U3MEPEH C MOMOIIbIO Pa3IMUYHBIX MMapaMEeTPOB, TAKUX
KaK CTOMMOCTbh MaTEpHUAaJIOB, 3aTPaThl HA TPy U Apyrue. Eciu 3aTpaThl NPEeBbIIAIOT
OI0/1KET, TO HEOOXOAMMO MPOBECTU AHAINU3 U BBISIBUTH MPUUMHBI U3JUIIHUX PACXO-
noB. VMcnpaBneHue 3THX MpoOiIeM MOMOXET CHU3UTh 3aTpaThl U yIyUlIIUTh (hPUHAH-
COBBIE MMOKA3aTEIN MPOEKTA.

VYayumenus 6e3omacHocTu. besomacHocTs — 310 emnie oauH BaxHbI KPI B
cTpoutenbcTBe. OH MOXKET OBITh U3MEPEH C TIOMOIIBIO PA3IMYHBIX MAPAMETPOB, Ta-
KHX KaK KOJMYECTBO HECUACTHBIX CIIy4aeB Ha CTPOMKE, COOTBETCTBUE TPEOOBAHUSAM

1o OxXpaHe Tpynaa u npyrue. Ecnu 6e30macHOCTh Ha CTPOHKE HE COOTBETCTBYET Tpe-
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OOBaHMSM, TO HEOOXOIMMO TPOBECTH aHAJN3 U BBISIBUTH MPUYUHBI HapymieHui. Vc-
MIpaBJICHUE ITHX MPOOIJIEM MMOMOKET YIyUITUTh 0€30MaCHOCTh HAa CTPOMKE U CHU3UTH
PHUCKH 117151 paOOTHUKOB.

YyduieHus: ynpaBJIeHUSI IPOSKTOM. YTIPABIECHUE MPOEKTOM — 3TO €1I€ OAUH
BakHbIil KPI B cTpoutenbctBe. OH MOXET OBITh U3MEPEH C MOMOIIBIO Pa3TUYHBIX
rapaMeTpoB, TaKUX Kak coOioaeHue rpaduka padot, 3pPeKTUBHOCTh KOMMYHHKA-
uud U Apyrue. Eciu ynpaBieHHe NTPOEKTOM HE COOTBETCTBYET TPEOOBAHUSIM, TO
HE0OXOMMO MPOBECTU AHAIIU3 U BBISIBUTH NMPUYUHBI TIpoOiem. McnpaBieHue 3Tux
po0eM MOMOKET YIYUYIIUTh YIPABICHUE MPOEKTOM U MOBBICUTH 3((HEKTUBHOCTH
paboTsl [57].

[Ipumenenue KPI B cTpoutenscTBe Mo3BoJi€T OLEHUTh YPHEKTUBHOCTH pabo-
ThI U BBISIBUTH NTPOOJIEMHBIE 30HBI. DTO TOMOTAET YCKOPUTH MPOLIECC CTPOUTEIHCTBA,
YIIYUIIUTh KAYECTBO pabOT, CHU3UTH 3aTPaThl, IOBBICUTH 0€30MaCHOCTh U YIIYUIIUTh
YIIPaBJIEHUE MIPOECKTOM.

Baxnoit ocobenHocThio cuctembl KPI B cTpoutenbCcTBe SIBIsSIETCS HEOOXO M-
MOCTh y4eTa pa3u4YHbIX (PaKTOPOB, KOTOPHIE MOTYT MOBJIUATh Ha PE3yiabTaThl pabo-
Thl. Hanpumep, moroiHbie yciaoBHs, KaueCTBO MaTepUalioB, KBaIH(puKaius padoyeit
cuiibl U T.11. Bee 3tu pakTopbl 10mKHBI OBITH YuTeHbI nipu (hopmupoBannu KPI.

Taxke cinegyer oTMeTuTh, uyTo cucrema KPI B crpouTenscTBe q0mKHA OBITH
ruOKoi 1 ajanTUBHOM. B mpoliecce cTpouTenbcTBa MOTYT BOSHUKATh HETPEBUICH-
HBIC CUTYyallil, KOTOPhIE MOTYT MOBJIMSTh HA BBINIOJHEHUE TUIAHOBBIX 3aaaHuid. [lo-
TOMY HEOOXOJUMO UMETh BO3MOXHOCTH ObICTpo mepectpauBath KPI B cootBer-
CTBHUH C HOBBIMU yCJIOBUSIMH.

Haxownen, cucrema KPI B ctpouTenscTBe n0kHA OBITH MPO3pAayHON U JI0-
CTYMHOMW JIsl BCEX YYaCTHUKOB mporiecca. Kaxapiii paOOTHUK TOJDKEH MOHUMATh
CBOI BKJIaJ] B OOIIMIA pe3yJIbTaT U 3HATh, KAKHUE 3a7a9l €My HEOOXOIUMO BBITIOJIHUTD
JUISL TOCTUKEHHUS TTOCTABIICHHBIX LIEJIEH.

B Poccuu cucrema KPI B cTpouTenbcTBe TOJIBKO HauMHAeT pa3BuBaThesa. Ogi-
HAKO, HEKOTOPbIE KOMITAHUH YK€ IPUMEHSIOT €€ JJIA OLIEHKHU d(PppekTuBHOCTU pado-

ThI U OTpeesieHus] TpoOieMHbIX 30H. OIHAaKO, B 1I€JIOM, B POCCHUICKOM CTPOUTEIIb-
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cTBe eme He chopmupoBanach eauHas cuctema KPI, kotopas Obuta Obl mpuHSTA
BCEMH y4YaCTHUKaMH pbIHKa [65]. HekoTopble 3KCIepThl yKa3bIBalOT HA OTCYTCTBUE
CTaHJapTOB U METOJIOJIOTUM JIJisi OLIEHKU 3(PHEKTUBHOCTH PAOOTHI B CTPOUTEIHCTBE,
4yTO 3aTpyaHseT BHeapeHue KPI.

Tem He meHnee, pa3Butue cuctembl KPI B cTpouTenbcTBe sIBISETCS BaKHBIM
HaIpaBJICHUEM, KOTOPOE MOKET MOBBICUTH 3()(PEKTUBHOCTH PaObOTHI M YIYULIUTh Ka-
YECTBO CTPOUTENBLCTBA B Poccuu.

B npyrux crpanax cucrema KPI B cTpoutenscTBe yke JaBHO MPUMEHSIETCS U
aBigercs: obuienpunsaTon npakrtukoir. Hanpumep, B CIIIA u Epone KPI ucnonszy-
eTCsl U1 OUEHKHU 3(P(HEKTUBHOCTH paOOThI HE TOJIBKO OTAEIBbHBIX MOIpa3eiIeHH, HO
Y BCEU KOMIIAHUU B [IEJIOM. DTO MMO3BOJISIET YIIPABJISAIOMIMM OLIEHUBATH HE TOJIBKO Te-
KYIIYIO CUTYalHI0, HO U IPOTHO3UPOBATh OYyAyLINE pE3ybTaThl.

B Kutae KPI ucnons3yercs st KOHTpOJIsl KauecTBa padOT U CHUXKEHHS pUC-
KOB IIpH CTPOUTENIbCTBE KpyIHbIX 00beKTOB. Taxke B Kutae ucnomns3yercs cucrema
KPI ns oienku 3 pexTuBHOCTH pabOThI TOCYIaPCTBEHHBIX MPEITPUSTHH.

B SAAnonun cucrema KPI mpumensiercs st oneHku 3(pheKTUBHOCTU pabOThI HE
TOJIBKO CTPOUTEIBHBIX KOMIIAHUI, HO U TOCYJAPCTBEHHBIX YUPEXKICHUM, OpraHu3a-
Uit 00pa3oBaHMsl U 31PaBOOXPAHEHUSI.

Takum o0pa3zom, cucrema KPI B cTpouTenscTBe siBIsieTCs OOLIETPUHATON B
MHUPOBOM TMPAKTUKE W TMOMOTAaeT MOBHIIATh A (HEKTUBHOCTH PabOTHI M KaueCTBO
CTpOUTENbCTBA. Pa3BuTHE 3TOM cUCTEMBI B Poccuu ABISIETCS BaKHBIM HAINPABJICHU-
€M, KOTOPO€ MOXKET YJIYYIIHTh Kaue€CTBO CTPOUTEIHCTBA U MOBBICUTh KOHKYPEHTO-
CHOCOOHOCTH OTE€YECTBEHHBIX KOMIITAHUN HA MUPOBOM PBIHKE.

Cucrema KPI MoxeT oka3zaTh CylIECTBEHHOE BIMSHHE HA pa0OTHUKOB KOMIIa-
HuU. C OJIHOM CTOPOHBI, YETKO OIpEAENICHHbIE MOoKa3aTean 3P(HEKTUBHOCTH MOTYT
IIOMOYb COTPYJHHMKAM JIy4Ille TOHUMAaTh, YTO OT HUX OKHUJAETCS, U KaKue pe3yJsbpTa-
Thl OHU JOJKHBI JOCTUTaTh. JTO MOXET YJIYYIIUTh MOTHMBALIMIO U MOBBICUTH ypO-
BEHb OTBETCTBEHHOCTHU Ka)/10I0 COTPYIHHUKA.

C npyroii ctoponsl, ecinu cuctema KPIl He siBnsiercs cOanaHCcupoBaHHOW U HE

YUYUTLIBACT BCC BAXKHBIC ACIICKTLI pa6OTBI KOMIIAHWH, 9TO MOXKCT IIPUBECTU K HCIO-
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CTaTOYHON MOTHBAIIMU M JaK€ JEMOTHBAIUUA COTpYyIHUKOB. Hampumep, eciu Bce
noka3atenu KP| cBsizaHbl TOJIBKO C (PMHAHCOBBIMHU pPE3yJbTaTaMH, TO 3TO MOXKET
MPUBECTU K TOMY, YTO COTPYAHUKUA OYyAYT UTHOPUPOBATH JIPYTHE€ aCMEKThl pabOThI
KOMITAaHUH, TaKHe KaK KauyeCTBO MPOIYKIIUU UIH YPOBEHb 0OCITYKUBaHUA.

[Tosromy mipu pazpadotke cucrembl KPl He00X01MMO yUnuTHIBaTh BCE BaXKHBIC
acneKkTbl pabOThl KOMIIAHUM U CTPEMHUTHCA K CO3/aHMIO COAJIaHCUPOBAHHOM CHCTe-
MBI, KOTOpas Oy/AeT yUUThIBaTh Kak (MHAHCOBBIC, TaK U HE(PUHAHCOBBIC MTOKA3aTEIH.
Kpome Toro, Heo6x01umMo o0ecreuuTh MPo3pavHOCTh U JOCTYITHOCTh HH(OpMAIUHU O
KPI nnst Bcex coTpyaHUKOB, 4TOOBI OHM MOTJIU JIy4llle TOHUMATh CBOIO POJIb B JO-
CTHKEHUH 1IeJIell KOMITaHUU U padboTaTh OoJiee 3PHEeKTUBHO.

s Toro uto6s! cucrema KPI B ctpoutensctBe paborana apekTruBHO, HEOO-
XOJIMMO TPAaBWIBHO BBHIOpATh MOKA3aTEId W YCTAHOBUTH IIEJIEBBIC 3HAUCHUS IS
KaXXJ0T0 U3 HUX. DTO JOJKHO OBITH CIIETAHO Ha OCHOBE aHAINM3a KOHKPETHBIX 337ad
u TpeboBanuii nmpoekra. Kpome toro, cucrema KPI B crpoutenbcTBe gomkHa ObITh
JTUHAMUAYHOM M TUOKOM, YTOOBI yUUTHIBATH U3MEHEHUS B MPOCKTE U Al TUPOBATHCS
K HOBBIM ycioBusM. OHa TakXe JODKHA OBITh MPO3PAYHON W JOCTYITHOM IS BCEX
YYaCTHHUKOB IpoIlecca, YTOOBI KaXKIblii paOOTHUK MOHUMAJ CBOM BKJIaJ B 001U pe-
3yJbTaT.

B nenom, cucrema KPI B ctpoutenscTBe SABISIETCS BaXKHBIM MHCTPYMEHTOM
JUTSL YTIPaBJICHUSI MTPOCKTAaMU M MOBBIIECHUST 3G (HEKTUBHOCTH pabOTHl B JAHHOM OT-
pacnu. OHa MO3BOJISIET KOHTPOJIUPOBATH BBITIOJHEHUE 3a7a4 U JIOCTHTaTh MOCTaB-

JICHHBIX ueﬂeﬁ, Y9TO ABIACTCA KIHOYCBBIM (baKTOPOM yCI1cxa B CTPOUTCIILCTBC.

1.3 Ouenka 3¢ (peKTHBHOCTH CHCTEMbI MOTUBALIMHU NMEPCOHAJIA B CTPOU-

TCJABHBIX OPraHu3anusax

Ecnu panee xanpoBbIM ciiyx0aM uiv otaeidbHbiM HR—cnemuanucram gocra-
TOYHO OBLIO 3aHUMATHCS JIUIID MEPEYHEM O0s3aTEIBHBIX JCN IS UCIIOIHEHUS, TO
CETOJIHSI ATOTO YK€ HEIOCTAaTOYHO: YIIPaBJIEHUE BUIOU3MEHUIIOCH, TIEPEKITIOYUIIOCH C

HCIIOJB30BaHUs YCJIIOBCUCCKUX PECYPCOB U YIIPABJICHUS IICPCOHAIOM HaA YIIPABJICHUC
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YeJIOBEYECKUMHU PECypcaMu M 4YeJIOBEKOM, 4TO OOYyCIOBWIO OoJbliiee BHUMAHUE K
COTpyIHUKaM. B cBs3u ¢ 3TUM B ympaBlieHHE MEPCOHATIOM CTajll BKJIAAbIBATh OOJIb-
1Ie MHBECTULINH, (PUPMBI TIEPEILIN Ha caeayronue aciekTsl: [36. C. 48].

Ilepconan paccMmarpuBaeTcs Kak IVIaBHBIM PECYpC OPraHU3alvM, KOTOPBIUA
HY’KHO MPO(PecCHOHAIbHO pa3BUBaTh, CTPATErHsl YNPABICHUS MEPCOHATIOM B3aUMO-
YBSI3BIBAETCS CO CTPATErMel pa3BUTHS KOMIIaHUY;

[IpodeccrnonanbHoe pazBUTHE COTPYIHUKOB OCYIIECTBISETCS MPOTyMaHHO, a
HE CTUXUHHO, CO3JAaeTCs LIETIOCTHAS U HEPEPBIBHASA CUCTEMA O0yUYEHUS IEPCOHAIA;

VY TpyaoBbIX pecypcoB (HOpMHUPYIOT YYyBCTBO HPHUHAJUIEKHOCTU K JESATEIBHO-
CTH KOMITaHWH, CTHJIb YIPABICHUS UCIOIB3YIOT cOaTaHCHPOBAaHHBINA, KOTOPBINA yUu-
THIBA€T MHEHUE COTPYIHUKOB U T.[I.

JlaHHBIA MOAXO0J, HECOMHEHHO, TOBJHUSJI Ha BUJOM3MEHEHHE MOJXOJ0B K
OLIEHKE paccMaTpUBaeMOro HampaplieHUs. B JaHHOM KOHTEKCTE OTMETHM, YTO WX,
KaK U paHee, MHOXKeCTBO. EJMHYI0 KOHUENIMIO BBIABUTH HE IOJY4YaeTcs, TaK Kak
(bupMBbl pa3InyHbI IO TPYIOBOU AEATEIBHOCTH, PE3yIbTaTaM JAESTEIIbHOCTH U T.JI.

Ho Bce ke B 11e710M B HAy4YHOU JIUTEpaAType BBIACISAIOT TpU BUAA 3P (HEKTUBHO-
CTH, KOTOpasi XapaKTepU3yeT yIpaBJI€HUE IEPCOHAIOM, U COOTBETCTBEHHO, TP BHUIA
OLIEHKH 3((HEKTUBHOCTU CUCTEMbl MOTUBALIMU U CTUMYJIUPOBAHUS TPyAa MEepcoHaia

B CTPOUTENIbHOM opranu3anud. OHU HArJsIHO MPECTaBIEHbI HIbKE Ha puc. 1.7.

Kaxk ynosnerBopstorcs
UHTEPECHI COTPYAHUKOB U
T.J.

Kak BeICTpO€HO yrpaBiie-

Kak ¢upma gocturaer ko- X
HHE, KOMMYHHKallUK MEX- |
1
1
1
[}

HEYHBIN pe3yjbTart 3a CUCT
HMCIOUICTOCA KaJpOBOIro
cocCTaBa U T.[.

Zly COTPYXTHHKaMHU U T.J.

CpaBHeHue 3aTpaT Ha MO-
THBAIIMIO TIEPCOHANA U Pe-
3yJIBTATOB €r0 JICATEIILHO-

o
: ' 1 OueHKa MOpaIbHO-
1

| o
Lo

: o
Lo

| CTH U T.1. 1
Lo

| o
Lo

: o
1 o
1 1o

TICUXOJIOTUYCCKOI'o KiInmMa-
Ta B OpraHn3anuvu 1 T.H.

Onenka TeKky4ecTu Tpyno-
BBIX PECYPCOB U T.[I.

OI_[CHKa YAOBJICTBOPCHHO-
CTU BHYTPCHHHUX MOTHBOB
COTPYAHUKOB U T.[H.

Pucynok 1.7 Tlogxoms! k onieHKe Y)PEKTUBHOCTH CUCTEMBl MOTHBAIIUH U

crumysimpoBanus nepconaina [50. C. 98]
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Taxke B JaHHOM KOHTEKCTE OTMETHM, UYTO B Poccum cerojHs Bce 4Yallle CTau
MPUMEHSTH MMPAKTUKH, PACTIPOCTPaHEHHBIE 3a pyOexxoM. CaMbIMU BOCTPEOOBAaHHBIMH
spisitores: [56. C. 100].

1. DkcnepTHAsl OIEHKA: OMPANIMBAIOT OMPEACIICHHOE KOJMYECTBO YEIIOBEK,
BOIIPOCHI HJICHTUYHBIC, PE3YyJIbTaThl 0000IIA0TCS;

2. Meton mojacdeTa oTaaud MHBeCTUIMN: paccuutbiBaeTcss ROl — pasznuia
MEXIy JOXOJaMH U 3aTpaTaMu U Jp.

KiumaT B KOJUIEKTHBE OpraHU3allMu OLICHUBAIOT pa3indHo. Ho daie Bcero
npuMeHseTcs cienyrome meroasl: [32. C. 263].

— HaAOJIIOJICHHE;

— OTMPOCHBIE METOJbI (aHKeTHpOBaHKE). B HaydHOW JIHMTEpaType BCTpEUarOTCs
METOJIMKH, TIpeIcTaBlIieHHbIe B Tabm. 1.3.

Ta6JII/IIIa 1.3 - MGTOI[I/IKI/I JUAargHoOCTHKH COUHNAJIBHO-IICUXOJIOI'MYCCKOI'O KIIH-

Mmara [15. C. 263]

HazBanue Copnepxanue ABTOD

Metoauka Kapra—cxema opueHTupoBana Ha aHanu3 KoHkpe- | JL.H. Jlyromkun

THBIX HpO?IBJIeHI/Iﬁ IICUXOJIOTHYCCKOI'0 KJIMMarTra B
KOJIJICKTHUBCEC.

CoTpyAHMKOB OLIEHUBAIOT 10 Ka4€CTBaM, KOTOp-
ble POPMUPYIOT KIUMAT.
Nwmeetcs mikana oleHUBaHUS.

CaMoolLieHKa IrpyIIIbI MeTtoauka opueHTHPOBaHA Ha olleHKy oTHowmeHwui,| P.C. Hemos
KOTOpBIE BO3HUKAIOT B KOJUIEKTHUBE.

OueHuBaroT He OTAENIBHO KaX10r0 COTPYIHHKA, a
IpyNILy IOCPEICTBOM CY>KJI€HUH, KOTOPBIE M03BO-
JISIIOT BBISIBUTH YPOBEHb UCKPEHHOCTH U T.[.

DKkcmpecc OrnepaTUBHBIA METOJI. A.C. Muxaitiiok
Bcero auarnoctupyercst Tpu 3BeHa:
— HMOIIMOHAJIBHOE MTOBEJCHUE;

— MOBEJICHYECKNE XapaKTEPUCTUKH,
— KOTHUTHUBHBIN KOMITOHEHT.

[kana MeTtoauka mo3BossieT moBepxHocTHO onleHuTh Te | P.C. HemoB
WJIM WHBIE acTIeKThl KIIMMaTa.
OneHnBaIOTCS TapaMeTphl:
— CpabOTaHHOCT®;

— COBMECTHUMOCTH U T.H.
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Taxke CTpOWUTETbHBIE OPTraHU3AIMM YaCTO OIEHUBAIOT 3(PHEKTUBHOCTH OT-
JETLHOTO0 MHCTPYMEHTa MOTHBAIIMM U CTUMYJIMPOBaHUS TpyAa nepcoHana. Hampu-
Mep, COIMATbLHO—TICUXOJOTHUYECKOTO KIIMMaTa — SIBJICHHE, XapaKTepU3yIoIeecs ya0-
BJIETBOPEHHOCTHIO TPYAOBBIMHU PECYypCaMu, MPOIIECCAMU, KOTOPHIE MPOTEKAIOT B Op-
raHu3aluy, HaCTPOEM Ha KauyeCTBEHHBIN TPY. U T.1.

OOBIYHO yKa3aHHbBIC BBIIIE METOIUKH U MHCTPYMEHTHI COBMEMIAIOT JIJIsl TOTO,
YTOOBI BBISIBUTH MOJIHYIO KAPTUHY.

N xoHevHO, B TaHHOM KOHTEKCTE TaKK€ OTMETHUM, UYTO KJIIUMAT B OpraHU3aIuu
TaKkKe OI[EHUBAIOT IMPU MOMOIIM HEKOTOPBIX SKOHOMUYECKHX IMOKa3aTesei, KOTOphIe
HarJISIAHO MpeICcTaBIeHbI B Ta0. 1.4,

Tab6muna 1.4 — IToka3zatenu oeHKa COUaIbLHO-IICUX0JIOTHYECKOr0

kiaumara [25. C. 263]

ITokazarenu onieHKU dopmyiia PacidpoBka Gopmyrs
Koaddunment Knoc = (Ppa6.1a 5.r. — PB) / P | Ppa0.Ha H.T. — YHCIIEHHOCTh
CTaOUIBLHOCTH pabOTHHMKOB HA HAYAJIO TOJIa,

YeMm.;

PB — uMCII€HHOCTD BBIOBIBIINX
paOOTHUKOB 3a roj, Yedl.;

P — cpennecnincoynas yuc-
JIEHHOCTb NIEPCOHAJIA, YEll.

Koadduunent Kr=Pys/P PyB — uncieHHOCTb yBOJIEH-
TEKy4YECTH KaJ[pOB HBIX paOOTHHUKOB, Yell.;
P — cpennecniucouynast uuc-

JICHHOCTG IIE€pCOHAJia, YClI.

B uenom, uHCTpyMEHTHI OIIeHKH 3()DPEKTUBHOCTA CUCTEMBI MOTUBAIIMMA U CTH-
MYJIMPOBaHUA TPyJa NMEPCOHANIA B CTPOUTEIBHBIX OPTaHU3AIUAX SABISIFOTCS Mpopado-
TaHHBIMH, MO3BOJISIIOT BBIIBUTh HEAOCTATKU JJIi COBEPIICHCTBOBAHUA.

CoBepIIIeHCTBOBAaHME TO3BOJISIET OpPraHU3allUsiAM CIIOCOOCTBOBATh POCTY (-
(EeKTUBHOCTH TpyJa MepCoHaaa, CHU3UTh TEKYy4YeCTh U YMEHBIIUTh U3JEPKKU, CBS-
3aHHBIE C O0yYEHHUEM MEPCOHAJIA U JIp.

Texaudeckuil mporpecc, rI0danInu3aus U WHBIE MPOIIECCHl, KOTOPhIE OXBATHIIH
YeJIOBEYECTBO B MOCIEHEE NECATHICTHE, PUBEIN K TOMY, YTO U3MEHEHHUS B 00IIIe-
CTBE — CUCTEMAaTUYECKHE, 0]l KOTOpPhle HEOOXOAUMO MOACTPAUBATHC KAKIOMY Ye-

JOBEKY.
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JInHamMuKa nepeMeH CTaHOBUTCS Pa3pyLIMTENBHOM I OJHUX KOMITAHWUM, JJIs
JOPYTHUX — JIBUTATEJEM MPOrpecca, TAK KaK OHM I'PaMOTHO PEarupyroT Ha HOBYIO
BHEIIHIOIO CpeNy, adalTUPYIOTCs MO0 Hee. B 1aHHOM Kitoye KauecTBEHHO chopmu-
POBaHHAsI CUCTEMbI MOTHBALMHA U CTUMYJIMPOBAHMS TPyZAa IEPCOHANIA — Ba)KHEUIIas
COCTaBIIAIOLIA.

B HOBBIX yCIIOBHAX XO3SIMCTBOBAaHUS CTPOUTEIBHBIM MPEANPHUITHAM HEOOXO-
JUMO CHCTEMAaTHYE€CKH OOHOBIISITH MPOAYKT, MOBBINIATH €r0 KayecTBO, MOJCTpau-
BaTbCs IOJ MOSBUBLIMECS TEXHOJIOTMM M Ap. OTCrO1a OJHUX DKOHOMHUYECKHX CO-
CTaBJIIOIIMX BO3ACHCTBHS — HEAOCTATOYHO. HyKHBI KOMaHIbI, KOTOPBIE IOHUMAIOT
HE TOJBKO LIEJU U 3aJla4l KOMIIAHWU, HO U (PHII0CO(HI0, KOTOPhIE OPUECHTHUPOBAHBI
Ha JJOCTMIKEHHE YCIIeXa MPEAIPUITHA.

3/1ech Ha MEPBOE€ MECTO BBIXOIAT CIEAYIOIIME COCTABJISIOLIUE. OJIarOnpUsT-
HBIN COLMAIIBHO—TICUXOJIOTUYECKUI KIIMMAT, perjJaMeHTalus Tpyaa u ap.

B Poccuiickon @enepanyn B CTPOUTEIBHBIX OPTaHU3AIMAX HE BCE MEXAHU3MBbI
CTUMYJIMPOBAHUs KaJIpOB SIBJIIIOTCS PErNIAMEHTUPOBAHHBIMU. B TO Bpems Kak B HO-
BBIX YCJIOBUSIX XO3SIMCTBOBAHUS 3TO BAXKHO JUIsl TOTO, YTOOBI BBIMTPATh KOHKYPEHT-
Hyto 00pbrOy. OTcCro1a OpraHu3aluu CTanu oOpalaTb BHUMaHUS JaK€ Ha KOAEKCHI
tpynooi tuku [73. C. 30].

Pernamenranus Tpyna — onpenesneHue HOPM, KOTOpBIE JIEKAT B OCHOBE Jesi-
TEJIbHOCTH TPYAOBOTO KOJJIEKTUBA.

['maBHas nenp perinaMeHTaluu TpyAa — YIOPSAAOYEHUE EUCTBUUA TPYIOBOIO
KOJIJIEKTHBA.

3amauu:

— (hopmupoBaHNE HOPMATUBHOW OCHOBBI YIIPaBJICHMUS;

— ompeerneHne 00s13aHHOCTEH, paB, pa3rpaHUYeHUE OTBETCTBEHHOCTH;

— YHOPSAOYMBAHUE IEUCTBUM U IP.

PernamenTanus Tpyna kiaccuuUUpyeTCsl Ha HaIpaBJICHUs, yKa3aHHbIE HIKE Ha
puc. 1.8.
Koneuno, Makpocpena oka3bplBaeT KOCBEHHOE BiIMsiHME HA KinuMar. Ho, Tem He

MCHEC, YCIIOBHA CKA3bIBAIOTCA HAa paCCMAaTpUBACMOM ABJICHHUHU AOBOJILHO CHUJIBHO.
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JlokanpHas Makpocpeaa — 3TO COBOKYIHOCTb YCJIOBHM (PYHKIIMOHHPOBAHUS

KOHKPETHOM KOMIIAaHUHU: €€ pa3Mep, YPOBEHb PA3BUTOCTU KOPIIOPATUBHOU KYJIBTYPBI,

Opraﬂn3aunonﬂo-npaBonoe perJia- COIII/IaﬂbHO-HCI/IXOJ'IOFI/I‘lGCKOG perJja-
MEHTUPOBAHUEC MEHTHUPOBAHUC

Onpeaenser oOmMi MOPSAI0K HYHKIIHO-

1

I Onpenensier NOpsAIOK COLUATIBHO-
1

1 HUPOBAHU.

[}

1

1

1
1
| TICHXOJIOTMYECKUX OTHOILEHHUH B TPyI0-
| BOM KOJIJICKTHBE.

1

Pucynok 1.8 Hanpasnenus pernamentaiuu tpyaa [48. C. 441]

q)aKTOpI)I, KOTOPBIC OKAa3bIBAIOT BJIMAHHUC Ha COIII/IaJII)HO-HCI/IXOJIOI“I/I‘-IGCKI/Iﬁ

KIIMMAT, HarJIs1AHO IIPCACTAaBJICHBEI HAa PHUC. 1.9.

rnobanbHas makpocpesa

JNokanbHas makpocpesa

XapakTep BbinonHAemoln ae- |
ATENbHOCTU :

<
=)
e}
@
=
0]
—
[v2]
o
©
)
I
I
o
(9]
-
g
—
©
<
B
o
=

| CoumanbHo-

~ / NMCUXONIOTMYECKUIN KNUmaT l = |

Pucynox 1.9 ®@axTopsl, Onpeaensoniie conraIbHO-TICUX0I0THYECKIH KITMMaT

B opranm3anuu [18, c. 67]
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['mo6anpHast Makpocpeia — COBOKYITHOCTh MHOTOYMCIICHHBIX YCIOBUN (DYHK-
[IMOHUPOBAHMS OPTraHU3AIlMU U YEJIOBEKA: KYJbTYPHBIX, OJIUTHUYECKUX, IKOHOMUYE-
CKHMX | T.1. UeM cTabuiapHee 0OCTaHOBKa B OOIECTBE B JaHHBIX acleKTax, TeM OJa-
TOMPUSATHEE COLIMAIIbBHO—AKOHOMUYECKHI KIIUMaT B KoJulekTuBe [18, ¢. 67].

3/1ech Ke MepPBBIM JIeJIOM HE0OXOIUMO yKa3aTh YCIOBHUS TPY/Aa, KOTOPHIE BbI-
JIeJICHBI OTAEIBLHO, HO X BCE K€ MOXKHO OTHECTH B JIOKAIBHYIO MaKpOCpey, TAKKE
KaK ¥ MHBIE (PaKTOPHI, TAaK KaK OHU (POPMUPYIOTCS BHYTPH OPTaHU3AIINU.

371ech peub UIET, HapuMep, O Kape, MIOXOM OCBEIIEHUH, TOCTOSIHHO ITyMeE.
Bce 310 Memiaer paboTaTh COTpYAHHKAM, YXYAIIA€T COMATIBHO—TICUXO0JIOTHYCCKUIM
KJIMMaT.

B cBs3u ¢ 3TUM paboume MecTa IMeaaroroB JOJDKHBI OBITH XOPOIIO 000pYyI0-
BaHHBIMH, OTBEYaTh HOPMaM CAaHUTAPHO-TUTUEHUYECKUX YCIIOBUM Tpy/a.

VY 10BJIETBOPEHHOCTH TPYJIOM XapaKTEPU3YETCsl CTEIECHBIO MPUBJICKATEIbHOCTH
paboThI I COTPYAHUKA. TPy TOMKEH COOTBETCTBOBATh MHTEpECAM YeoBeKa, pas-
BUBAaTh €r0 MOTEHIINAJ, COTPYAHUKA JOJDKEH UMETh BO3MOXKHOCTH MPOPECcCUOHAIb-
Horo pocra [13, c. 43].

NHpIMK clioBaMU, 4eJIOBEK HE JIOJDKEH ce0s 3acTaBlIATh UATH Ha paboTy, OH
JIOJKEH JIFDOUTH J1€710, KOTOPBIM 3aHUMAETCS.

PykoBoauTento ke 3/1ech MOKHO IMOCOBETOBaTh HAHMMAaTh Ha pabOTy 3aWHTE-
PECOBAaHHBIX JTUYHOCTEH, 0OeceunBaTh UX JOCTOMHOM 3apa0OTHOM IJIaTOM, JaBaTh
BO3MOXXHOCTH TBOPYECKOT'O Pa3BUTHUSA U T.lI. Bce 3TO OKa3bIBAET MOJOKUTEIHHO BIIU-
STHUE Ha COIMAIbHO—TICUXOJIOTHYECKUI KIIUMar.

XapakTep BBIOJTHACMON AEATEIBHOCTA TAKXKE OKa3bIBACTCS BJIMSHHUE HA KIIH-
Mart. 371eChb peub UJAET O MOHOTOHHOCTH, HAJTMYUS PUCKA IS 3I0POBbSI COTPYIHUKA U
T.4. Ha 3T (hakTopsl, mMOpoii, pyKOBOACTBY CII0KHO IMOBIUATH, HO OHO JIOJKHO 3200-
THUTBCS O TOM, YTOOBI 0OECIIeUnBATh YEJIOBEKA 3aIIUTOM, €CIIU €CTh PUCKH 3I0POBBS,
pa30aBIsATh MOHOTOHHYIO JICSITEILHOCTh KpeaTuBOM U T.1. [13, c. 43].

[Icuxonoruyeckass COBMECTUMOCTh — CIIOCOOHOCTh COBMECTHOM JISITEIIbHOCTH,
B OCHOBE KOTOpPOM JieXKaT T€ WJIM UHBIE 4epThl yejgoBeka. OOBIYHO, COBMECTUMBIM

ABJIACTCSA TOT KOJUICKTUB, I'IC K&)K,Z[BIﬁ YJICH 06H3}1&€T OJHOPOAHBIMHU IICUXOJIOTHUYIC-
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CKMMU MapamMeTpamMu. PyKOBOJIUTENO Ba)KHO 3TO YUYUTHIBATh, KAK U TO, YTO BCETO
UMEETCS TPU YPOBHS COBMECTUMOCTH: TCUXO(MU3UOTOTUUECKUMA, TICUXOJIOTHIECKHM,
colMajabHO—TICHXoJiornueckuii [13, c. 43].

[Tcuxodu3noaorndeckuii ypoBeHbh COBMECTUMOCTH — TEMIIEpaMEHTOB. Kax-
JIbIl TEMIIEPAMEHT UMEET CBOM CBOWCTBA.

[Icuxomornueckuii ypoBeHb COBMECTUMOCTH — COUYETaHUE CTUMYJIOB K padoTe,
YCTaHOBOK MOBEJICHUS U T.]I.

CounaibHO—ICUXOJOTHYECKUNA YPOBEHb COBMECTHUMOCTH — COYETAHHUE COLU-
abHOU (PYHKIIMHU, POJU COTPYIHUKOB U JIp. 3/1€Ch TaKKe BAXHO, YTOOBI IIEHHOCTHBIC
OpHUEHTAIMX COBMAJIH.

Ecnu B 0OpazoBaTenbHON opraHu3aiii He0OX0IMMO KOMaH/la U3 MpernojaBa-
Teseil (HarpuMep, COCTaBICHUE METOJUYECKUX PEKOMEHJIallnii), OHa JoJKHA (op-
MHUPOBATHCS C YUETOM MEPEUUCIICHHBIX BbIIIIE 0COOCHHOCTEH.

KoMMyHUKaIMu XapakTepu3yloTCsl HATMYUEM HEOOXOIMMON COTPYIHUKY WH-
dbopmaiu, OTCYyTCTBUEM OapbepoB Il YTOUHEHMs JeTanei u T.1. 37eCh pyKOBOJ-
CTBY HEOOXOJIUMO MPHUCTAILHO CJIECAUTHh 32 UH(POPMALIMOHHBIM OOECIICUCHHUEM JIesi-
TEJILHOCTH COTPYIHUKOB, a TAKXKE 32 U3JI0KEHUEM JaHHBIX Uil paOOTHUKA Hanbosee
MOJIHO U TOYHO, TaK KaK OTCYTCTBUE IAHHBIX UHCTPYMEHTOB MIPUBEAET K HEIIOHUMA-
HUIO0, KOH(MIUKTaM, YTO HETaTUBHO MOBJIUSET HA COIMATBHO-TICUXOJIOTUYECKUHN KITH-
Mmar [18, c. 67].

Ctwiib pyKOBOJICTBA Mbl YIIOMSIHYJIM B TIOCJIEAHIOI OYEpE/b, TaK KaK 3TO pe-
maronuit pakrop. Beero, kak U3BECTHO, UMEETCS TPH CTUIIS: IEMOKPATUYECKUM, aB-
TOPUTAPHBIN, NOMyCTUTENbCKHI [13, c. 43].

[Ipu nmocnenHem cTuiie pPyKOBOACTBAa PYKOBOJAUTENH YIIPABICHUE «ITyCKAET Ha
CaMOTEK», B pe3yJIbTaTE YETo MaaeT NPOU3BOAUTEILHOCTh TPYAd, COTPYAHUKHI HE
MPUXOJST K TEM pe3yJibTaTaM, K KOTOPbIM CTPEMSITCSI.

[Ipu aBTOpUTApHOM CTUJIE PYKOBOJCTBA PYKOBOAUTEIL, HA0OOPOT, JACPKHUT
BCE CBEPX IO/ KOHTPOJIEM, YTO YaIlle BCETO MPUBOANT K BPAKISOHOCTH, HEAOBEPHUIO
U T.J.

[Tpu nemMokpaTHUeCKOM CTHIIE PYKOBOJICTBA BCE COATAHCUPOBAHO, YTO Pa3BH-
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BaeT OOMIMTEIBHOCTD, TOBEPUTEIHLHOCTHU U T.1. KOJIEKTHBY CBOMCTBEHHO y4acTHE B
YOPaBIICHUU MPU YBAKCHUH PYKOBOJICTBA.

DOopMHUPOBAHUIO OJIATONPUATHOTO COLUAIBHO—IICUXOJIOIMYECKOTr0 KiIumara B
00pa30BaTEeNbHON OpraHU3aIMH CIIOCOOCTBYET HIMEHHO JIEMOKPATUYECKUN CTUIIH PY-
KOoBOJcTBa. [Ipyn TakoMm cTuiie y BBICIIEIO PYKOBOJSILIEIO 3BEHA OOBIYHO MMEETCS
MHCTPYMEHT KOHCTPYKTUBHON KPUTHKH, YTO NPUBOAUT K NPO(PECCHOHATBHOMY pO-
CTY, @ He OOOPOHHUTENBHOM OMIO3UIUNHU, KOHPIUKTaM, KOTOPBIE B pacCMaTpUBaEMBbIX
OpraHM3alMsIX IPOUCXOJAT Yalle U T. 1.

OTHOCUTENIBHO YINpaBICHUS KIMMATOM y HCCIEIOBaTeNell €AMHOE MHEHHE.
NMmeercsa nBa ypOBHS COLUABHO—IICUXOJIOTMYECKOr0 KJIMMaTa: CTaTUYECKU (B3au-
MOOTHOILIEHUS B KOJUIEKTUBE U T.J.), U JUHAMHUYECKUN (TICUXOJIOrMUYecKas aTMocde-
pa B KoJutekTuBe | T.1.) [13, c. 43].

IlepBblii ypOBEHBb OTIIMYAETCSA OTHOCUTEIBHON MOCTOSTHHOCTBIO, TaK KaK 3/1€Ch
BO BHMMaHHE OepyTcs B3aMMOOTHOILIEHUS, KOTOPbIE KOI/1a—TO C(OPMHUPOBAIUCH B
KOJUIEKTUBE U MPOJOKAIOT COXPAHATHCS, HECMOTPSI HA OIPEICICHHbIE TPYIHOCTH.

3nech KIMMaT HEOOXOAMMO MOJAEPKUBATh SMU30AMYECKHU. B 11enoM knumar
IIOYTH HE YYBCTBUTEJIECH B Pa3jIMUHBIM BO3JCHCTBUSAM U3 BHE, IO3TOMY 3TOr0 JA0CTa-
TOYHO JIsl TOT0, YTOOBI opraHu3anus GyHKIHOHUPOBasIa 3(HPEKTUBHO.

BTtopoiil ypoBeHb O0TIMYAETCS JUHAMUKOW, OH KOJIEOIIOIIMIICS, TaK KaK 371eCh
BBIJIETISIIOT TICUXOJIOTHUECKYIO aTMOC(epy, KOTOpast KaX/Iblil IeHb NHas: HACTPOCHHE
Me1aroros, paboToCnoCOOHOCTD U T. .

3n1ech KIMMAT HEOOXOJUMO MOJAEPKUBATH €KETHEBHO: HACTPaUBaTh COTPYA-
HUKOB Ha pabouuii mporiecc, CaeauTh 3a UX HACTPOCHUEM, Y3HaBaTh MPOOJIEMBbI, BO3-
JEHCTBOBATh HA AMOIMU U T.J., TAK KaK MOPOM yUHUTEINd caMU HE OCO3HAIOT CBOE CO-
CTOSIHUE, TaK KaK U3MEHEHHsI ObICTPHIC U BPEMEHHBIC.

CrpoutenbHble opraHu3anuu B Poccun ceroanst Takke Majlo BHUMAaHUS yJe-
JISIFOT JIOSTIBHOCTH COTPYAHUKOB M JIP., XOTSI JAHHBIA acIeKT MO3BOJSET pa3BUBATH
OpeHJ MpeanpusTHs, BbIAEPKATh KOHKYPEHTHYIO0 O00phOy M 3aHSATh CBOE MECTO Ha

peiake [71. c. 30].
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BriBogpr:

1. PaccmoTtpena Tpy1oBasi MOTUBALMSL, KOTOpasl XapaKTepHa JJIsl COTPYIHUKOB
npennpustiii. C TOYKK 3peHust paboThl Ha MPEANPHUATUN, MOTUBAIUS — 3TO CyMMa
IIPOLIECCOB, KOTOPBIE BIUSIOT HA BOSHUKHOBEHHE OIPEACIIEHHOIO POJia MOBEACHUS,
JKEJIaHWS M HaIpPABJICHHBIX JCHCTBUM, COOTBETCTBYIOIIMX JEATEIBHOCTH OPraHM3a-
. MoTuBaLus COTPYIHUKOB K JIEATEIHbHOCTH CUUTACTCS BaXKHBIM acleKToM pado-
yero nporecca. Korma corpylHUK MOTUBHPOBAH, OH MPOSIBISIET SHTY3MAa3M U PBEHUE
K paboTe, a TaKke TBEPAYI0 PELIMMOCTb JOBECTU PadOTy A0 KOHIIA.

2. PaccMOTpeHBl METOJIbI 1 MHCTPYMEHTHI CTUMYJIMPOBAHUS TIEPCOHANA B POC-
CUICKUX U 3apyOeXHBIX CTpOMTENIbHON opranuzauuu. B nenom, cucrema KPI B
CTPOUTEIBCTBE SIBISETCS BaXKHBIM MHCTPYMEHTOM JUIsl YIIPABICHUS IPOEKTaAMH U T10-
BBIIEHUS 3(PPEKTUBHOCTH pabOTHI B TaHHOM oTpaciau. OHa MO3BOISET KOHTPOJIHPO-
BaTh BBIIOJIHEHHUE 3a/1a4 M JOCTUIaTh IOCTABJICHHBIX LIEJIECH, YTO SIBISETCS KIIHOYe-
BbIM (paKTOPOM YCII€Xa B CTPOUTEIBCTBE.

3. Onenku 3¢ (HEeKTUBHOCTH CHCTEMbl MOTHMBALMU M CTUMYJIHMPOBAHHS Tpyaa
IIEPCOHAJIa B CTPOUTENBHOW OpraHM3allii UMEET TPU BUAA: SKOHOMHUYECKAs, COLU-
aJllbHAs, opraHu3anroHHas. [IpUMEHSAIOTCS Tak)Ke MHHOBALMOHHBIE MHCTPYMEHTHI,
HaIpuMep, SKCrepTHas oleHKa. B 11eJ10M HHCTpYMEHTHI OleHKH 3((HEKTUBHOCTH CH-
CTEMBI MOTHBALIMU U CTUMYJMPOBAaHMS TPYJla IEPCOHANA B CTPOUTENIBHBIX OpraHu3a-
USX SBJISIIOTCS MPOPAOOTaHHBIMHU, MTO3BOJISIIOT BBIIBUTH HEJAOCTATKHU VISl COBEPIICH-
CTBOBAHHUS.

CoBeplilIeHCTBOBaHHE JA€T BO3MOXKHOCTh OpPraHM3alMsIM CIOCOOCTBOBATH poO-
cTy 3 PEeKTUBHOCTU TPyIa EPCOHANIA, CHU3UTh TEKYYE€CTh U YMEHBILIUTD U3/ICPKKH,
CBsI3aHHbIE ¢ oOydeHueM nepcoHana u Ap. [locienHue TpeHIbl — periamMeHTanus

TPyAa, JOSTIHOCTH IIEPCOHAA.
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I'maBa 2. AHau3 cucTeMbl MOTHBAIIMYM MEPCOHAJNIA B OPraHU3AIUIX CTPO-
UTEJIbHOM 0TPaC/Iu
2.1 Anaau3 cucTeMbl MOTHBAIMU MEPCOHAIA B CTPOUTEILHBIX OPraHu3a-

HUsIX Ha IIPpUMEPE T. MocKBbBI

CrpoutenbHbI KOMIUIEKC Topoaa MOCKBBI — MaciiTabHas COIUaIbHO—3KOHO-
MUYECKasi CHCTEMa, BKITIOYAIONas B C€0s MHOKECTBO €IUHUIL MPEATPUSITHS CTPOH-
TeJIbHOW WHIYCTPUHU, (PUPMBI-TIOCTABIITUKH, OPTaHU3AIMH, KOTOPhIE OCYIIECTBISIOT
YIPaBJICHUE CTPOUTEIHCTBOM H IPYTOE.

B macmrabax cTpaHbl MOCKOBCKMM KOMILUIEKC BBIJICTSACTCS 3HAUYUTEIHHBIMHU
pasmepamu. O0BeM pabOT, BHIMOJHEHHBIX 110 BUIY NCSITEIBHOCTH «CTPOUTEIBCTBOY
B Poccuiickoit denepanuu B 2022 roay, coctaBuil 5,7 TpiaH. pyOJield, U3 HUX B TOPO-
ne Mocksa — 0,6 TpnH. py6naeit (10,5 %). B 2022 roaxy Obuto BBEIECHO B JICUCTBHUE
235,2 THIC. 3IaHW, UX 00IIas TwIomanabk cocraBmwia 103,9 MiIH. KB. METPOB, U3 HUX
5,8 miH. B ropoae Mocksa (5,6 %) [74, C. 4].

NHnexc ¢uzmyeckoro o0beMa BBITIOJTHEHHBIX padOT MO BHUAY ACATEIbHOCTU

CTPOUTCIILCTBO B T. MockBa IMpCaACTaBJICH HA PHUC. 2.1.
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Pucynok 2.1 Unnekc (%) ¢puznyeckoro o0bema BBITOJIHEHHBIX padoT 1Mo

BUAY ACATCIBbHOCTU CTPOUTCIILCTBO B T'. Mockpa

B cronuiie GyHKIMOHUPYIOT CTPOUTENIbHBIE OPraHU3allMN PA3IMYHBIX (HOpM

COOCTBEHHOCTH: rocyaapCTBCHHLIC, CMCINAHHBLIC 1 YaCTHBIC. B MMOCJICAHEC BPEMS B
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YUCIIO TOCYJJAPCTBEHHBIX U CMEIIAHHBIX TPEANPUITUN — COKpAILAETCs, @ KOJTUYECTBO
YACTHBIX MPEATPUITHA — yBEITUIHBACTCS.

B 2022 roay 4Mcio CTpOUTEIBHBIX OpraHu3anui coctaBuiio 25509 eaunuil,
qT0 Ha 62 opranm3anuu (0,3 %) meHbie, ueM B 2021 roxy.

K uncny campIX ONBITHBIX 3aCTPOMIIMKOB ropoaa MOCKBBI, IO TaHHBIM HCCIIE-
nosanwmii, oTHOCATCS: 'K «[TUK» (monst 19,4 %), AO «CK Jlonctpoit» (1o 6,5 %),
AO «MR Groupy, (mons 6,1 %), I'K «A101» (mons 4,7 %), I'K «Murpag» (mons
4,4 %), TK «ITuonep» (mons 4,2 %), 'K «ranon» (gons 3,2 %), AO «HuTexo»
(momns 2,1 %).

Benymue ctpouTenpHbIe OpraHu3aiuy T. MOCKBBI TIPEACTABICHBI HA PUC. 2.2,

" 2,1%
= ['K "I[TUK" " 32%

= AO "CK JloucTpoit" " 42%
AO "MR Group" m 194 %
'K"A101" " 44%

= 'K "Unrpan”

= 'K "IIluonep" 4,7 %
= ['K "Oranon"

= AO "UHTeko" 6,1 % " 165%

Pucynok 2.2 Benyuiue ctpouTteabHbIe OpraHu3anuu I. MOCKBEI

VY nenpHBINA Bec 9acTHBIX opranu3anuii B 2022 roxy — 99,8 %.

CpennerooBasi YUCJICHHOCTbh PAOOTHUKOB OPraHU3alUNA CTPOUTEIIbCTBA TAKKE
cHmxkaercs. Hecmotps Ha pocT o6bema paboT nudpa B 2022 roay cocraBuia — 320
TBIC. YEJIOBEK, YTO Ha 3 ThIC. yesnoBek MeHble (0,9), uem B 2021 rony.

B To xe Bpems otpaciu Tpedyercs He meHee 400 ThIC. KaJ[pOB B CBSI3U C yBe-
JMYEHUEM TEMITOB CTPOMTEIBCTBA 00BEKTOB METPO, XKHMIbs U Jip. [75. C. 7].

I'opon MockBa B HacTOSAIMIUM MOMEHT CTaJIKUBAETCA C HEOOXOAMMOCThIO obecreye-

HUA COOTBCTCTBUA COBPCMCHHBIM Tpe6OBaHI/I$IM, MMpCAbABISICMBIM K I7100aJbHBIM TO-
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ponaMm. OTcrofa B CTPOUTENBCTBE TPEOYIOTCS KOMIIETEHTHBIE TPYIOBBIE PECYPCHI,
CIIOCOOHBIE TPUMEHSATH MEPEIOBbIE TEXHOJIOTHYECKHE MPOIEeaypsl U T.A. Martepu-
abHOE (JIEHEKHOE) CTUMYJIMPOBAHUE — OCHOBA MOTHBAIIHH.

B kommanmsax 'K « MUKy [76], TK «ITuonep» [77], TK « Dramon» [78],
AO «CK [Houctpoit» [79], AO «HuTeko» [80] s ormiatel Tpyaa pabo4yux mpuMe-
HSIOT CIENbHO—MPEeMUANIbHYIO QopMy. 3apaboTOK orpeaensercs 00bEMOM BBIMOJ-
HEHHBIX pabOT U CACNBbHON paclEHKON Ha €UHUILY €ro U3MEpeHHs. 3a MepEeBbINo-
HEHHUE 3aJJaHHOTO0 00beMa padoT, COKpallleHHe HOPMATUBHBIX 3aTPaT TpyAa U CPOKOB
BBITIOJIHEHUS pa0oT ¢ cOOII0IeHuEM TPEOOBaHMI K X KaueCTBY IOJaraeTcs mpeMusl.
B xomnanusx 'K «Otanon», AO «MHTEKO» IpeMust yCTaHOBJIEHA B TBEPJIOM CyMMeE
(mpeBsiieHre HopMbI BeipaboTku Ha 10 % 10000 pyo6neit). B 'K «ITUK», I'K «ITno-
Hep», AO «CK JloncTpoit» — B % (mpeBblilieHue HOpMbI BeipaboTku Ha 10 % — mpe-
mus 15 %).

B xommanuun AO « MR Groupy» [81] ucnosb3yer caeabHO—TIPOrPEeCCHBHYIO
OIUIaTy TpyAa, IJe BbIpabOTKa B MpejieNax YCTaHOBIEHHON HOPMBI OTUIAYMBAETCS 110
OCHOBHBIM HEU3MEHHBIM PACIICHKaM, a BRIPa0OTKa CBEPX HOPMBI — MO MOBBIIIIEHHBIM
pacuenkam (B 1,5 — 2 pasza B 3aBUCUMOCTH OT % MPEBBIIIICHUSI HOPMbI BEIPAOOTKH).
MarepuanbHoe (JIEHE)KHOE) CTUMYJIUPOBAHUE B BEIYIIUX CTPOUTEIBHBIX OpraHu3a-
1usx T. MOCKBBI npejicTaBiaeHo B a0, 2.1.

Bo Bcex koMmaHusIX MOBpeMEHHO—TIpEMHUaIbHas OTuiaTa TpyJaa MpUMEHseT-
csl I pabouuX, 3aHIATHIX YIPABICHHEM IMOAbEMHO—TPAHCIIOPTHBIMHA MAaIlTMHAMU
(kpaHbI U Jp.) WK OCYIIECTBIISIONUX MOICOOHO-BCIIOMOraTeabHbIC paOdoOThI (TI0-
rpy304HbIC PaOOTHI U JIp.).

B xomnanusx 'K «I1T1MK», I'K «ITuonepy», 'K «Aurpan», AO «CK JoucTpo»
AO «MK Groupy», 'K «A101», I'K «2tanon», AO «MuTeko» mjist omiaTel Tpyaa
OpUragupoB MPUMEHSIIOT OKJIaJHO—TIpeMUuaibHy0 Gopmy. [Ipemus — croxHbIN Me-
XaHU3M, BBICUUTBHIBACTCS UCXOJIS U3 COOJIOJICHUSI CPOKOB BBITIOJHEHUS HOPM M Tpe-
OOBaHUI MO OXpaHE TPY/a, BHITIOIHEHHUS TJIaHa padoT Mo 0OBEKTY U JIp. (COCTaBIIOT
10 40 %). AO «CK Jlouctpoii» [84], AO «MR Group» [85] npumensitor KPI — kiro-

yeBOU mokasaresib 3QGeKTUBHOCTH ( JOMOTHUTEIBHO K OKJIAIY).
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Tabnuma 2.1 — MarepuanbHOoe CTUMYJIMPOBAHNUE B CTPOUTENBHBIX OpraHU3aIUsIX

r. MOCKBBI
HaszBanue opranuzaiuu Omiara Tpyna Pacuer 3apabot- [Tpemus
HOM TJ1aThI
I'K «ITHK» 3a nepeBbINOTHEHUE 3a/1a-
HHOTO 00BeMa padoT, co-
KpallleHhe HOPMaTUBHBIX
I'K «ITunonep» 3aTpaT TPya U CPOKOB BbI-
3II= Votp X P X

CrenpHO—TIpeMHAII- MOJIHEHHS paboT, coOI0T-

pHas popma Eusm. ere TpeOOBaHUil K KaYeCTBY

IT'K «DT1anon»

AO «CK [loHnctpoii»

AO «HaTexo»

3I1= HBp X Pacu.
3I1=>Hgp X Pacnt
>p 1,5—2 paza

C — -
AO «MR Group» ACIILHO—TIpOrpecc
uBHas popma

I'K «MHrpam» ABaHc 710 HayaJa

paboT, MOTHBIHI
AKKOPJTHO—KOJIJICK-

acyer Iocle Bbl-
'K «A101» THBHas popma pacyeT Mmocie Bbl

ITOJIHCHUSA BCETO

o0Bbema pabot

B xommanusix 'K « Uuarpaay» [82], TK «A101» [83] mis omatel Tpyaa pabo-
YMX IPUMEHSIOT aKKOPIHYIO KOJUIEKTUBHYIO CHCTEMY. 3aJaHue BBIIACTCS HE Ha pac-
YEeTHBIN meproa (MECII), a Ha BECh CPOK BBIMOJHEHHUS paboT, 3apabOTHAs IUIaTa I1o
pacUYCTHBIM MEPHUOIaM HauuCIsIeTcss Opuraje B BUJC aBaHCA, a OKOHUYATEIbHBIN pac-
9YeT IPOM3BOIUTCS MOCIIE BHIMOJHEHHUS BCETO 3aaHUs.

CyMmMa 1o 3aJaHHI0 HAXOMAATCSA B PACIOPSIKCHUH OpUTajbl HE3aBUCHUMO OT
(bakTHUECKUX 3aTpaT TPy/Ja Ha €ro BBIIOJHEHHUE. bpuraaupsl BpaBe caMu € pacio-
PSKATBCSL.

OTMeTuM, YTO JaHHBIM MOAX0] O0Jiee KaueCTBEHHBIN, TaK KaK MOBBIMIACT 3a-
UHTEPECOBAHHOCTh pabOYMX B JyUIlEM HCIIOIB30BaHUU paboyero Bpemenu. Ho B To

K€ BpEM: IMoaAX0a C IPEMHUPOBAHUEM ABJIACTCA aKTyaJIbHBIM.
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Pucynok 2.3 Cpennsis 3apaboTHas miiata pabouux B CTPOUTEIbHBIX

opra"uzanusax r. MockBbl

[ToBpIIarOIIME KPUTEPHUH:

— coOJTI0ICHNE CPOKOB TTPOU3BOACTBA PAOOT IO CPABHEHUIO C 33/IAaHUCM;

— coOJII0IEHNE KaueCcTBa;

— cZla4a BBITIOJTHEHHBIX pa0OT, UX KOMIUIEKCOB, OOBEKTOB B IIEJIOM C IIEPBOTO
MIPEIBSBIICHUS,

— CcOOJTI0IEHNE TJIAHOBOM CEOECTOMMOCTH PadoT U JIp.

[Tonmxkaronye KpuTepuu:

— HECOOII0/ICHUE CPOKOB ITPOM3BOJICTBA PAOOT, MIPEyCMOTPEHHBIX 3aJaHUEM;

— HECOOII0JICHNE KaueCTBa;

— c7a4a 0OBEKTOB HE C TIEPBOTO MPEIBABICHUS;

— HapyIIeHUE TTPaBWJI OXPaHBI TPYy/da U TEXHUKH O0€30MaCHOCTH, HAJTUYIUE CIY-
YyaeB TpaBMaTHU3Ma H JIp.

KPI — xmtoueBble nokazarenu 3()(PeKTUBHOCTH TPUMEHSEMbIE B CTPOUTENbHBIX
opranuzanusx AO «CK Honctpoit» 1 AO «MR Group» (1OMOTHUTEIBHO K OKJIATY)
MpeCTaBJIeHbI B Ta0J. 2.2.

VY kaxmoro KpuTepusi €cTh IeJeBble Moka3zarenu U %, KOTOpbIi J00aBIISIIOT
WM yOABIISIIOT OT CyMMBI, BRITNIAYMBAEMOM 3a BBIMOJHEHUE padot. Hanmpumep, y co-
KpalieHus: CpoKoB paboThI ciemyromue mudpsl: ceime 95 % — 30 %, ot 90 1o 94 %
—20 %, amxe 90 % — 0 %.
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Tabnuna 2.2 — [lpumenenue KPI B cTponTenbHbix opranu3anusix r. MOCKBBI

. Bec ot cym- Bec ot cymMBl
CrpourenbHble [MoHKarOIMiA [ToBbImIaro-
. MBI BBIITOJI- . . | BBINOJHEHUs pa-
OpraHu3aIus KPUTEPHI WA KPUTEPHHA 6
HeHHst padoT oT
Hecobmronenue Cobmoienue
CPOKOB TIPOU3- CPOKOB IIPOH3-
BOJICTBA padoT, <15% BOJICTBA paboT > 30 %
MIPEyCMOTPEH- 10 CPaBHEHUIO
HBbIX 3a1aHUEM C 3aJJaHUEM
Hecobmronenue Cobmoienue
. <10 % A >30 %
KayecTBa Ka4yecTBa
Cpada BBIIIOJI-
HEHHBIX padoT,
AO «CK Jonctpoit» | Cnadya o0beKTOB UX KOMILIEK-
He C TIEpBOTO <20 % COB, 0OBEKTOB >35%
AO «MR Group» MPEAbSBICHUS B LIEJIOM C
IIEPBOTO
PEIbSABICHUS
Hapymenue
MIPAaBUJI OXPaHbI
Cobmonenue
TPpy/Ja U TEXHH- -
ILTAHOBOM
Ku 0e301acHO- <25% > 20 %
ce0ecTONMMOCTH
CTH, HaJIMIHE
’ pabot u ap
CITy4acB TpaB-
MaTH3Ma u JIp.

Omulata Tpyna pyKOBOJIUTENEHW M CHEIUAINCTOB BO BCEX KOMIIAHUAX OCY-
MIECTBIISIETCS TIO JOJKHOCTHBIM OKJIaJaM. TakKe eCTh:

— npemuu (0T 5 10 7 %);

— KOMITEHCAIUH (BBIIIJIAYUBAIOTCSI CTPOTO M0 3aKOHO/IaTEIbCTRY).

OTaenbHO B TaHHOM KOHTEKCTE OTMETHM, YTO MPEMUPOBAHUE OCYIIECTBIISACT-
Csl B 3aBUCUMOCTH OT OOIIEr0 pe3yJibTara (BHIIIOJHEHUE TUTaHA U T.J.) U UHIUBUIY-
abHOTO (HET TPYOBIX OMMOOK MPU BBIMOIHEHUU O0S3aHHOCTEHN U T.J.), YTO MO3BO-
JsIeT MOTUBHPOBATH KaK TPYIITY COTPYIHUKOB, KOTOpPbIE (DYHKIIMOHUPYIOT B PaMKax
nojpaseneHus (Hanpumep, OyxraiaTepun), TaKk U JUYHOTO KaXKJI0ro paOOTHHKA.

B komnanusx 'K «A101», AO « MR Group» moMoraroT ¢ apeH/10i Kuiibs (
MOMOIIIb B Moucke, Bo3mernienne 40 % ot apeHaHOH MiIaThl EpBBIE Ba MecsIa s

HOBOT'O COTPYJHHUKA, Y KOTOPOI'O €CTh CCMbA C I[GTI)MI/I).
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Pucynok 2.4 Cpennsisi 3apaboTHas TI1aTa CIIEUAIUCTOB B CTPOUTEIBHBIX
Oopra"u3anusax r. MockBbl

MarepuaibHOE HEJICHE)KHOE CTUMYJIUPOBAHUE BKIIOYAET B ce0s1, HaAIIpUMeED,
MaTEpHUaIbHYI0 TTOMOIIb, KOTOpasi MPEIOCTABISAETCS BCEM KaTErOPHUsIM COTPYIHHUKOB
B koMnaHusax 'K «IINUK», I'K «IIuonep», I'K «Muarpan», AO «CK HJoHcTpoii»,
AO «MR Group», 'K «A101», I'K «3tanon», AO «MHTEKO»: Hanmpumep, poxKIecHUE
pebeHKa, epBbIii MKOJIbHBIN AeHb pedenka — 5000 pyoueii.

B xomnanusx I'K «ITuonepy», I'K «Murpany», 'K «A101», I'K «Ttanon» aersam
Ha HOBBIN ToJ ACNAIOT MOJAPKH 3a CUET OpPraHU3aIUi.

B xomnanusx I'K «IIuonep», 'K « Uurpan», I'K « A101», AO «CK [oH-
ctpoii», AO «MR Group» paboTHHKaM, HOCTUTIINM loOuieiiHOro Bo3spacra (25, 30,
35 u 40 net), nonaraercst eqMHOBpeMeHHOoe Bo3Harpaxaenue (5000 pyoseit).

B xommanusax I'K «ITINK», I'K «ITuonep», I'K «uarpan», I'K «A101»,

I'K Oranon, AO «CK Houctpoit», AO «MR Group», AO «1HTEeKO» 00ecrneunBaroT
pabOTHHUKOB, YHU(OPMOH, CPEICTBAMHU 3aAIIMTHI (3aLIUTHBIE KACKH H JIp.).

B xommanusax I'K «ITHUK», 'K «A101», AO «MR Group» A0MOJHUTEIBHO Op-
TaHU30BBIBAIOT CTPAXOBAHUE KU3HU U 3JI0POBbS TPYIOBBIX PECYPCOB.

B xomnanusx ['K «ITuonep», 'K «Muarpan», AO «CK Honctpoit»n, AO « MR
Group» OIUTAYMBAIOT KaJipaM TPAHCIIOPTHBIEC PACXO/IBI.

MarepuaiibHOE HE ACHEKHOE CTUMYJIUPOBAHUE B BEAYIIMX CTPOUTEIBHBIX Op-

raHuzanusax r. MoCKBbI, IpeJICTaBIeHO B Ta0I. 2.3.
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Tabmuua 2.3 — MatepuanbHoe (He IEHEKHOE) CTUMYJIUPOBAHUE B CTPOUTEIBHBIX

opranu3anusax r. MOCKBBI

Pa6ort-
Obecrie-
PO)K,He- HUKU
Ilo- YEeHUE
HHC J— JIOCTHT- AGoT Omara
Pebenka, p e p Crpaxo- | tpamc- | llomomp
Hazpanue . JETSIM . HUKOB
Ne . | mepBbIi 100uIICH- BaHUE MopT- | C apeH-
/g | CTPOHTEIBHOM Ha YHH- 5
/I IIKOJIb- HOTO . | XKU3HU U HBIX JIOM KU~
OpraHu3aluu . Ho- dhopmoii,
HBII . BO3pacra cper- 3JI0pOBbSI | pacxo- Tbst
JIeHb pe- B;’IH (2530, | 7108
r
Genka A 35, 40)
3aIUTHI
JeT
1 | TK «IIMK» + + +
2 | TK «ITnonep» + + + + +
3
I'K «nrpann + + + + +
»
4 -
AO «vCK on + + + +
CTpOil»
3)
AO «MR + + + + + +
Group»
6 |TK«A101» + + + + + +
7| TK «Dtanon» + + +
8 | AO «Murexo» + +
OTtpacnb CTpouTENBCTBA 00JIaAET PAAOM ceUpUUECKUX 0COOEHHOCTEN: [86.
C. 68]

— JUIUTEJIbHOCTh MTPOU3BOICTBEHHOTO 1IUKJIA;

— paboTa Ha OTKPHITOM BO3/IyX€ — BIHMSHUE TTOTOAHBIX YCIOBUM;

— MEPEJIBIKHON XapakTep BelleHHs padoT (MOCTOSHHOE MEePEeMENICHUE MTPON3-
BOJICTBEHHOM 0a3bl M pabOUYNX C OJHOM CTPOUTEIIBHOM IUIOMIAIKH Ha APYTYIO) U JP.

PaboTHUK (YHKIMOHUPYIOT B YCJIOBUAX 3albUICHHOCTH, IIyMa, BHOpaluH,
IJIOXOM OCBEIICHHOCTH U T.J1. OTCrofa AOMOJHUTENIbHAS (HEMaTepraibHasi) MOTUBA-
ISl — OYCHBb Ba)KHA.

B nenom B kommanmsax I'K « IIMK»y,

I'K « Iluonep»,
I'K «A 101», 'K Otanon, AO «CK Jlouctpoit», AO « MR Group», AO «HTeKko»

I'K « Uurpany,

YACAKOT BHUMAHUC!
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— co3/1aHKe OJIaroNpUATHBIX YCIOBUW TpyAa AJA KajapoB (OXpaHa 3/10pOBbs,
NOJJIEp>KaHUE XOPOIIEro KIMMara B KOJUIEKTUBAX H JIp.);

— aJIanTalii HOBBIX COTPYIHUKOB,;

— 00OyYeHHIO IEPCOHAIA;

— MNPOABMKEHUIO PAOOTHUKOB M0 KapbEPHOU JIECTHHUIIE;

— OpraHu3alyu JOTOJTHUTEIbHBIX BBIXOIHBIX;

— TOAJEP>KAHUIO KOPIIOPATUBHOIO JlyXa (OpraHu3alys Mpa3IHUKOB, IIPOBEIE-
HUE CIIOPTUBHBIX MEPOIIPUSATUHN U AP.) U T.1.
HemarepuanbHas MOTHBALMs IEPCOHAIA BEAYIIUX CTPOUTEIbHBIX OpraHU3aIHii
r. MockBBI nipejicTaBieHa B Tab. 2.4.

Tabmuua 2.4 — HematepuanbHasi MOTHUBALUs IEPCOHAIA B CTPOUTEIBHBIX

opraHmu3anu:six r. MoOCKBBI

11\/?1 Opranuzanus HematepuanbpHas MmoTUBaIus

1 I'K «ITUK» 1.Coznanue OnaronpusTHHIX YCIOBUHN TpyAa AJs KaapoB (o0xpa-
2 AO «CK HoncTpoit» | Ha 340pOBbs, IIOAJIEPKAHUE XOPOLLIEro KIMMaTa B KOJUIEKTUBAX
3 AO «MR Group» u ap.).

4 I'K «A101» 2.Ananranys HOBBIX COTPYIHUKOB.

5 I'K «Hrpam 3.00y4eHue nepcoHana.

6 I'K «ITuonep» 4 TTponBuxeHre paOOTHUKOB 1O KapbEePHOI JIECTHHIIE.

7 K «DTaion» 5.0praau3anus J0MOJIHUTEIIBHBIX BEIXOHBIX.

6.ITognep:kanre KOPIMOPATUBHOTO AyXa (OpraHu3anus npa3aHu-

8 AO «Hurexo» KOB, ITPOBEJICHUE CIIOPTHUBHBIX MEPOTIPUITHN U JIP.).

OcraHoBuUMCs TTOAPOOHEE HA KaXJOM COCTABJISIONICH HEMaTepualibHOW MOTH-
1:%:100%078

ObecnieueHre MPUOPUTETA COXPAHEHUS JKU3HU M 3/I0POBbSI PAOOTHHUKOB —
KJIFOYEBOM MPUHIIUI pabOThI BCEX MEPEUNCICHHBIX BBIIIE OpraHU3aliuii.

B xaxnoil koMIaHuM €CTh CUCTEMA YIIPABJICHUSI OXPAHOU TPyla, AEHUCTBYIOT
METOIMYECKUE PEKOMEHIALUU.

B kaxmoil komnaHuu yaesisieTcs BHUMAaHHE MOJJIEPKaHUI0 OJarompusiTHOTO
COI[MAILHO — [ICUXOJOTUYECKOr0 KJIMMaTa B KOJUIEKTHBE. B OIHMX oOpraHuzanusax
CIIOCOOCTBYIOT PEIICHUIO KOH(JIMKTHBIX CHUTYallWi W T.A., B UHBIX — CJIEIIT 3a

HAaCTPOECHUEM COTPYIHHUKOB, oaOaapuBaioT ux T.41. CTUIb ynpaBiieHUs OpUraaupos
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— JE€MOKPATHYECKUH, YTO CIOCOOCTBYIOT OCYIIECTBIICHUIO CTPOUTEIBHBIX pPadoT
CJIa)KEHHO, B KOMaHJIE.

B xommanusax I'K «Marpan», 'K «A101» ecTh o0mupHas cucteMa ajanTaiyu,
KOTOpasi BKJIFOUAET B ce0s:

— HAYaJIbHBIA ATal — 3HAKOMCTBO C KOJUICKTUBOM, NOKYMCHTaAMHU 00s13aHHO-

CTSAMUY,;

— TEOPETUYECKUHU ITall, TJ€ N3y4aeTCs] TEOPHUS;

— MPAKTUYECKUM dTam, TrAe OTpaldaThIBAIOTCS HABBIKM IOJ MPUCMOTPOM
HACTABHUKA,;

— 3aBEpUIAIOIINMI 3Tall, IJI€ OLIEHUBAIOTCS PE3YJIbTAThl HOBOI'O COTPY/IHUKA.
[IporpamMmma amantanuu paccuuTaHa Ha ABE HEACIU.

B nepBblii 1IeHb HOBUYOK 3HAKOMUTCSA CO BCEMH HEOOXOIMMBIMH JOKYMEHTa-
MM U €My MPEACTABISAOT €ro HacTaBHUKA. HOBOTO COTpy/HMKA MPEACTABIAIOT KOJI-
nekTuBy. Mcnonap3yeTcst HECKOJIbKO (hOpM MPECTABIICHHUS:

— JINYHOE 3HAKOMCTBO C IIEPCOHATIOM OpPraHU3alluH;

— 3HAKOMCTBO HOBOTO COTPYAHHUKA C PYKOBOJCTBOM IPEANPUATHSA;

— o0miee mpeACTaBIEHUE BCEMY MEPCOHATY OpraHU3allMu MOCPEACTBOM AJICK-
TPOHHOU PACCBHUIKH.

DTO JeflaeT HaCTaBHUK. 3/1€Ch K€ OH MPOBOJAUT COTPYAHUKY SKCKYPCHIO: pac-
CKa3bIBAET KPATKY UCTOPUIO OPTaHU3ALUU.

Bo BTOpOI1 A€HB MTPOUCXOAUT 3HAKOMCTBO C aJaNTallMOHHBIM T1aHoM. [llecThb
JIHEHTACTCS HA TEOPETUYECKUM dTall, IECTh JTHEH HA TPAKTUYECKHUM.

B koHI1IE BTOPOTO M TPETHEro Meprojia aaanTalyd HACTABHUK MPOBOJUT MPO-
MEXYTOYHYIO OIEHOYHYIO BCTpedy COTpyAHUKOM (30 MUH.) /Uil osrydeHus: oopart-
HOM CBSI3W Ha TIPEAMET YIOBJICTBOPEHHOCTH PabOTOA.

B nociennuii 1eHh HOBUYKA OLIEHUBAIOT. JTO JIeJIa€T HACTABHUK U CaM HOBBIN
corpynHuk. J[anHast cuctema, 0€3yCJIOBHO, TO3BOJISIET adanTHPOBATHCS HA HOBOM
pabouemM MecTe KaueCTBEHHO.

B stux opranmzanusax 'K «IIUK», I'K «Iluonep» AO «CK JoHcTpoi»,

AO «MR Groupy» nmeeTcs cucTeMa HaCTaBHUYECTBA.
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OrarnoB JBa: aJanTalMOHHbIA U OCHOBHOW. AJJanTalus MEHEE PErfiaMeHTHPOBaHa,
yeM B 'K «Murpany, 'K «A101», HO HaCTaBHUK KOHTPOJIUPYET MPOLECC BXOXKACHUS
B pabOTy HOBOTO pabOTHHUKA.

OCHOBHOI1 3Tan HACTABHUYECTBA BKIIIOYAET B CEO:

— NPOBEJECHUE HACTABHUKOM KOHCYJIBTALIUIA HA Pa3JINYHbIE TEMBIL;

— M3Y4YEHHE OMbITa pabOThI KOJUIET CBOCH OpraHU3alluu U IpyTux Gupm;

— TOBBILIIEHUE CBOETO MPOPECCHOHAIBHOIO MACTEPCTBA, MOCEHICHUE TOpOj-
CKHMX MEPOIIPUATUHI U AP.

HacraBHukaMm, 0€3yCI0BHO, BO BCEX KOMIIAHUAX IOJArarOTCs JIEHEXKHBIE BbI-
maTel. OLieHKa MPOU3BOIMUTCS HA OCHOBE TECTUPOBAHUS HOBOTO COTpyAHHUKA. Ecim
HOBUYOK OCTaeTcsd B OpraHU3allii, OTMEYAeT KaueCTBEHHYIO padOTy OMBITHOTO CIe-
uagncTa, 1 Habupaet 6osapuie 90 6aIOB 3a TECT, HACTABHUKA BO3HATPAXKIAIOT.

B xommnanusx 'K «uarpag», AO «MR Group» Takke npopaboTaHbl HeMaTe-
pUabHbIE aCIEKThl MOTHBAIMU: 332 KAYECTBEHHO BBIIIOJIHEHHBIE TPYJOBBIE 00sI3aH-
HOCTHM HACTaBHMKAM HAYUCISIOTCS Oasuibl. OHM KOMATCA ONpe/eieHHoe BpeMs (110JI-
roja). Jlamee Kaxaplid COTPYIHMK MOXET OOMEHSATh MX Ha Mpu3 (OUJIET B KUHO,
oIUIaTa yKMHA B PECTOPAHE M T.J.) WU 3a0paTh BO3HATPAXK/ICHUE B JCHE)KHOM JKBH-
BAJICHTE.

OOyueHreM KaJIpoB 3aHUMAIOTCS BCE KOMITAaHUU. B 11€710M, MOKHO OTMETUTh
CJICAYIOIINE BUJIbI OOYUCHHUS:

— npodeccCuoHaTbHO-TEXHUYECKOe 00ydeHHE (pPa3BUTHE KOMITETCHIIHNMN );

— ympaBieH4Yeckoe o0ydeHue (00ydeHHe pyKOBOIUTENEH, MOJOMABIX ClelHa-
JIMCTOB C JIMJIEPCKUM MOTEHIIUATIOM U T.1.).

B kxommnanusix 'K « I[TMK», I'K «Iluonep», I'K « Uarpam»y, I'K « A101»,
'K «3Oranon», AO «CK Houctpoit», AO «HTEKO» COTPYIHHYAIOT C PA3IMYHBIMU
y4eOHBIMU 3aBEJICHUAMH (TIOKyIKa KypCOB U Jp.), MPUTJIAMIAIOT OMBITHBIX CIEIra-
JUCTOB JJiA mpoBeneHus: mactep-kinaccoB. AO « MR Group» opranmusyer oOydeHue
COTPYIHHUKOB CaMOCTOSITENIbHO, IyTEM peaTu3aluy BHYTPU(DUPMEHHOTO 00yUYEHUS.

[IponBmwxeHn0 pabOTHUKOB MO KaphEePHOW JIECTHHUIIC B KAXKI0M KOMITAHUH

OCYILIECTBIISIETCS MOCPEJICTBOM BKJIIOUEHHUS B KaJIpOBBIN pe3epB. B peectp nuna mo-
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NaJar0T UCXOs U3 Pe3yJbTaTOB aTTECTAllMU, KOTOpas MPOXOAUT ¢ (OPMUPOBAHUEM
KOHKYPCHOUM KoMucCUU. OTMETUM, YTO 3TO MOJIOKUTEIbHBIA aCIEKT, TAK KaK MEpo-
npusitue He (opMalibHOE, OIICHKA HEe CYObEKTHUBHAS.

B xoxe arrectanuu COTPYAHUKOB TECTUPYIOT, MPOBEPSIOT 3HaHus. Ho cpoku
4acTo HapymarTca. YTo KacaeTcss MCIOJIb30BaHUS MEpCcoHajia, TO 37€Ch BBICUUTHI-
BaIOT MPOU3BOJUTEIBLHOCTD U Ap. HO OILIEHOUHBIX JUCTOB, KOTOPBIE ObI BBIIABAINCH
COTpYIHHKaAM ISl aHaJIn3a, ecTh TOJIbKO B AO « MR Groupy.

B kommanusx I'K « ITuonep», AO «CK Honctpoit», AO «MR Groupy,
AO «HWHTeko» coTpyaHHMKaM MpenocTaBieH THOKUil rpaduk paboOThl: COTPYIHUKA
caMd BIIpaBe BbIOUpaATh, KOT/IA y HUX OyIyT BbIxojHble MHU. 1o 3aBepiieHnio 00b-
€KTa MPEAOCTaBIIAIOTCS JOMOJIHUTENbHBIE JHU OTJIbIXA JIJISi TOTO, YTOOBI HAOpaThCs
cuJ1 (COBIAJAET C AHSIMU NEPEMEIICHHUS] HHCTPYMEHTOB U JIp.).

B kaxxmoit koMmaHuUW PEryJisipHO MPOBOASATCA KOPIOPATUBHBIE MEPONPUSITHS
(oTMevaeTcst JCHb POXKIACHHUE OpraHHW3allid, KPYIHbIC Mpa3aHuku). OIHUM M3 BaK-
Helmux HanpasiaeHud nedarenbHocTH ['K «Iluonep», AO « CK JloHCTpoiD» Takxke
ABJISIETCS paboTa MO 03/I0POBJICHUIO MEPCOHANIA U UX CEMEH K 3aHATUAM (PU3UYECKOU

KyJIbTYpE U CIIOPTY: OpraHU3aIMe apeHIyI0TCs CIIOPTUBHBIE 3aJIbl, OACCEIHBI.

2.2 OueHKa yI0BJIE€TBOPEHHOCTH COTPYAHHKAMHU CTPOUTEILHBIX OPraHM-

3anuii r. MOCKBBI CHCTEMOH MOTHBAIIUU

B pamkax ucciienoBaHusi Takke ObLUIO MPUHSITO PEIICHUE TPOBECTH_aHKETUPO-
BaHnue cotpyaHukoB 'K «IIUK», I'K «Iluonep», I'K «Hurpag», 'K «Al01»,
I'K «39tanon», AO «CK Houctpoit», AO «MR Group», AO «HTEeKk0» 11 BBISBIIE-
HUSI YPOBHSI YJIOBJIETBOPEHHOCTU TPYJIOM, CUCTEMOU MOTHBALIUM TIEPCOHAA.

AHketa npexactaBieHa B npuwioxennn A. Omnpoc nponu no 40 4enoBek u3
Ka)XJI0W OpraHu3aluu.

[IpencraBum pe3yJibTaThl.

Bo—niepBbiX, ObUIO pelieHO BBISICHUTDH, JOBOJBHBI JIH PAOOTHUKU CTPOUTEIb-

HBIX OpraHu3alui TpyaoM 1adi. 2.5.
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Tabnuna 2.5 — Pacnipenenenue 0TBETOB peCIOHIEHTOB Ha Bompoc: «HpaBurcs

au Bam Barmia pa6ora?»

Bapuanrtel Yacrora % BapuanTsl Yacrora %
OTBEeTa OIIPOILIEHHBIX OTBETA OIPOIIEHHBIX
I'K «ITHK» I'K «OTtanon
Jla 22 55 Ja 24 60
Her 18 45 Her 16 40
I'K «A101» AO «nHTexo»
Ha 24 60 Ja 23 57
Her 16 40 Her 17 43
I'K «MHrpan» AO «MR Group»
Ja 21 52 Ja 22 55
Her 19 48 Her 18 45
I'K «IInonep» AO «CK JloHCTpOii»
Ja 23 57 Na 21 52
Her 17 43 Her 19 48

Bo—BTOpbIX, OBUIO PEIICHO BBISIBUTH MPUYUHBI, KOTOPBIE MEIIAIOT PA3BUTHIO
JPYKECTBEHHON aTMOC(hEephl B KOJUIEKTUBAX OpraHu3aiuii Tadimia 2.6.
Tabnuna 2.6 — Pactipeenienre 0TBETOB PECIIOHICHTOB IIPH OLIEHKE TPUYKH, MeIla-
IOIUX PAa3BUTHUIO MOJOKUTEIHHOMN MICUXOJIOTUYECKON aTMOChEphl

B CTPOUTCIILHBIX OpTraHU3alusax

BapuanTe! oTBeTa Yacrora % OmpoIeHHbIX
I'K «ITUK»

HekauecTBeHHas cuctema MaTtepraJlbHON MOTHBAIIUH 10 25
HexkauecTBeHHast cuctema MOpajabHONW MOTHBALIUH 15 37
HanpskeHHbIe OTHONIEHUSI MEXY COTPYIHHUKAMH 10 25
[1noxue ycnoBus Tpyaa 3 7
[loBbIIIEHHAs TEKYYECTh KaJIpOB 2 S)
HeynosierBoputenbHOE PyKOBOJICTBO 0 0

I'K «IIuonep»
HexauecTBeHHas cuctemMa MaTepruaibHOM MOTHUBAIIUU 6 15
HekauecTBeHHas cuctemMa MOpajibHOM MOTUBAIIUU 8 20
HanpsixeHHble OTHOLIIEHUSI MEXK]Ty COTPYIHUKAMHU 13 32
[Inoxue yciaoBus Tpyna 13 32
[ToBbIlIeHHAsI TEKYYECTh KaJpOB 0 0
HeynosnerBopurenbHOE PyKOBOJCTBO 0 0

I'K «Murpany»
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Okonyanue Tadymmel — 2.6

BapuanTe! oTBeTa Yacrora % omporueHHbIX
HekayecTBeHHas CHCTEMA MATEPUATILHON MOTHBAIIUK 15 37
HekayecTBeHHas CHCTEMAa MOPAJILHOM MOTHBAILIMU 4 10
HanpskeHHbIE OTHOLIEHUS MEXKITY COTPYAHUKAMU 10 25
[10XKe ycnoBus Tpyaa 2 S
IToBBIIICHHAS TEKYYECTh KaIpPOB 2 S
Heyn0BIETBOPUTENBHOE PYKOBOJICTBO 7 18
'K «A101»
HekadecTBeHHas CHCTEMa MAaTEPUATBLHON MOTHBALMH 10 25
HexavecTBeHHas CHCTEMa MOPAILHOW MOTHBALUMH 6 15
HanpskeHHbIE OTHOLIEHHS MEXKIY COTPYAHUKAMU 15 38
[Tnoxue ycnoBus Tpyna 2 5
IToBbIIIEHHAs TEKYYECTh KaJPOB 2 S
HeynoBIeTBOPUTENBLHOE PYKOBOJICTBO 5 12
I'K «Drtanon»
HekadyecTBeHHAs CHCTEMa MATEPUAILHON MOTHBALMH 4 10
HekauecTBEHHAs CHCTEMA MOPAIBHON MOTHBALUK 6 15
HanpshkeHHbIE OTHOIIEHHSI MEXK/Y COTPYIHUKAMH 13 32
[lnoxue ycuoBus Tpya 15 38
IToBbIIEHHAs TEKYYECTh KaIPOB 2 S5
Hey10BIETBOPUTENLHOE PYKOBOACTBO 0 0
AQO «CK [JoncTpoi»
HekadyecTBeHHAs CHCTEMa MAaTEPUAILHON MOTHBALMU 15 37
HekadyecTBeHHAs CHCTEMa MOPAJILHOW MOTHBAILIMU 4 10
HanpsbKeHHbIE OTHOIIEHHS MEXKIY COTPYAHUKAMH 10 25
ITnoxue ycnosus Tpyaa 2 S
IToBbINIEHHAS TEKYUECTh KAJPOB S
HeynosnerBopurenbsHoe pyKOBOACTBO 18
AO «MR Group»
HekayecTBeHHas CHCTEMA MAaTEPUAILHONW MOTHBALIMU 7 17
HekayecTBeHHas CHCTEMa MOPAIbHOM MOTHBALMH 10 25
HanpshkeHHbIE OTHONIEHHS MEXKTY COTPYAHUKAMU 8 20
ITnoxue yclnoBus Tpyaa 9 23
IToBbINIEHHAS TEKYUECTh KAIPOB 4 10
HeyI0BIIETBOPHTENBHOE PYKOBOJICTBO 2 5
AO «HTEKO»
Heka4yecTBeHHAs CHCTEMA MAaTEPUAILHON MOTHBALMH 6 15
HekauecTBEHHAs CHCTEMA MOPAIbHON MOTHBALMH 8 20
HanpsikeHHbIE OTHONIEHHS MEXK/LY COTPYJHUKAMU 13 32
ITnoxue ycnosus Tpyaa 13 23
0 0

IToBeITIIEHHAS TCKYUYCCTh KaapOB




Tpynoseie enquaunbl komnanuit ['K «[IUK», I'K «IInonep», I'K «Hrpany,
'K «A101», I'K «39tanon», AO «CK Jlouctpoit», AO «MR Group», AO «1HTEKO»

CUHUTAIOT, YTO Ha PA3BUTHHN KIINMATOB B KOJUJICKTUBAX CKA3bIBAIOTCA: HCKAYCCTBCH-

HBIC CUCTCMBbI Mopaanoﬁ MOTHBAlIMU, HAITPSPKCHHBIC OTHOICHHA MCXKY COTPYAHU-

KaMH, IJIOXHUE YCIOBUS TPYJa U JIp.

Tpetuit Bompoc ObUT HampaBieH Ha OLEHKY PYKOBOASIIMX 3BeHbeB. COTpy-

HUKaM HEOOXO0IMMO OBLIO BRIOpPATh YEIOBEYECKHUE KayecTBa Tab. 2.7.

Tabnuua 2.7 — CpegHue OlleHKHU PECIIOHICHTAMH CTETICHU Pa3BUTHS KAYeCTB PYKO-

BOJCTBA BBICHICTO 3BCHA B CTPOUTCIIBHBIX OPTaHU3alIUAX

Tpynomrobue

Tpynonrobue

BapuanTer oTBeTa bannsl, BapuanTter oTBeTa bannsl,
cpeaHue cpeaHue
'K «ITUK» I'K «Drtanon
TpeboBaTenbHOCTh 4,12 TpeboBaTenbHOCTh 4,21
CrpaBeiIMBOCTh 4,05 CripaBeJIMBOCTh 3,72
OT3BIBUUBOCTD 3,79 OT3BIBUMBOCTD 3,97
CHocoGHOCTh K OpraHU3aIuK 3,96 Croco6HOCTh K OPraHu3aIun 4,06
Tpynonrobue 4,02 Tpynomrobue 4,27
[Ipodeccuonanusm 4,06 [Ipodeccrnonanusm 4,19
I'K «IIuonep» AO «CK HoncTpoi»
Tpe6oBaTenbHOCTD 3,98 Tpe6oBaTeNbHOCTD 4,01
CnpaBeuIMBOCTh 3,98 CnpaBeIMBOCTh 4,10
OT3BIBUUBOCTD 4,05 OT3BIBUUBOCTD 4,05
CHocoOHOCTh K OpraHU3aIuK 3,96 CHoco6GHOCTh K OpraHU3aIuK 4,25
Tpynomo6ue 4,03 Tpynomobue 4,19
IIpodeccuonanusm 4,07 IIpodeccronanusm 4,05
I'K «Hrpany AO «MR Group»
TpebGoBaTenbHOCTD 4,19 TpeboBarenbHOCTD 4,05
CripaBeTMBOCTb 4,02 CripaBeuIMBOCTh 3,84
OT3BIBUUBOCTD 3,96 OT3BIBUUBOCTD 3,76
CriocoOHOCTb K OpraHU3aluu 3,98 CrnocoOHOCTh K OpraHu3aluu 3,98
Tpynonobue 4,05 Tpynomntobue 4,06
ITpodeccuonanuzm 4,19 [Ipodeccuonanuzm 4,27
I'K «A101» AO «MHTexko»

TpeboBaTenbHOCTh 4,35 TpeboBarebHOCTD 3,72
CnpaBeuIMBOCTh 4,05 CrpaBeUIMBOCTh 3,84
OT3bIBUUBOCTD 3,98 OT3BIBUMBOCTh 4,05
CrocoGHOCTh K OpraHH3aluH 4,03 CHocoGHOCTh K OPraHM3aIuK 4,12

4,12 4,27
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OTMeTuM, 4TO B LEJIOM COTPYAHHUKH B IIEJIOM BBICOKO OIIEHHUBAIOT KaueCcTBa
PYKOBOJUTENEH, HO BCE K€ CUMTAIOT, YTO CIPABEIJIMBOCTH U OT3BIBUMBOCTH MOTJIO
OBITH OOJIBIIIC.

YetBepThiii BOMPOC OBLIT CBSA3aH C aHAJM30M yIOBJIETBOPEHHOCTHIO COTPY/IHU-
koB kommanuii ['K « [IMK », TK «Iluonep », I'K « Uurpag», I'K « A101 »,
'K «39tanon», AO «CK Jlonctpoit», AO « MR Group», AO «HTEKO» MaTepuanb-
HOHM cocCTaBJsOINICH (3apaOOTHOM IJIaTOM) CHCTEMbl MOTHBAIIMU TpyJa IMepcoHaja
CTPOUTENBHBIX OpraHu3anuii Tadn. 2.8.

Tabnuna 2.8 — PacnipeneneHrue 0TBETOB PECIIOHAECHTOB OTHOCUTEIBHO YI0BJIETBO-
PEHHOCTH COTPYAHUKOB MaTE€pHUaIbHBIMU COCTABJISIOMIUMHU (3apaboTHAs Ij1aTa)

CTPOUTEIIbHBIX OpraHu3anuii r. MOCKBBI

BapuanTsr Yacrora % BapuanTsl YacroTta %
OTBETA OIPOLIEHHBIX OTBETa ONPOLIEHHBIX
'K «ITUK» I'K «Dranon
Ja 15 38 Ia 19 48
Her 25 62 Her 21 52
I'K «ITnonep» AO «CK JloHcTpoii»
Ja 16 40 Ja 20 50
Her 24 60 Her 20 50
'K «Murpamy AO «MR Group»
Ja 17 43 Ja 18 45
Her 23 57 Her 22 55
'K «A101» AO «MHTEeKO»
Na 19 48 Na 14 35
Her 21 52 Her 26 65

ITepconan komnannit 'K «ITMK», I'K «IIuonep», 'K «urpam», 'K «A101»,
I'K «3rtanon», AO «CK Jouctpoit», AO « MR Group», AO «HTEKO» B 11€JIOM He-
YJIOBJIETBOPEH OILIATOM Tpy/a.

[1sTBIit BOMpOC OBLT CBS3aH C AMArHOCTHKON YPOBHS YIOBJIECTBOPEHHOCTH HE-
MAaTEPUAJIbHBIMU COCTABJIAIOIIMMU CHUCTEM MOTHMBALUM TPpyJAa IMEpCOHAIA MEpPEUUcC-
JICHHBIX BBIIIC KOMIIaHUH Ta0i. 2.9.

Otmerum, yto B komnaHusix ['K «IIUK», I'K «Iluonep», I'K « Uarpany,

I'K «A101», I'K «3tanon», AO «CK Jlorctpoit», AO «HTE€KO» MHOTHE HEIOBOJIb-
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Hbl HEMATEPUAIBHON COCTABJISAIOIIECA MOTUBALIMU TPY/la EPCOHANIA.
Tabmuma 2.9 — PactipeiesieHne 0TBETOB PECIIOHICHTOB OTHOCUTEIIEHO Y IOBIIETBO-
PEHHOCTH HEMATEPUAIbHBIMU COCTABJISIIOIIUMU B CTPOUTEIBHBIX

opra"nu3anusax r. MOCKBbI

Bapuantsl % Bapuantsl %
OTBETa Hacrora OTPOIIEHHBIX OTBETa Hacrora OIPOIIEHHBIX
I'K «ITUK» I'K «3Jranon
Jla 24 61 Ja 21 52
Her 16 39 Her 19 48
I'K «ITuonep» AO «CK JloncTpoi»
Ja 29 72 Ja 24 61
Her 11 28 Her 16 39
I'K «MHrpamn» AO «MR Group»
Ha 31 77 Na 37 95
Her 9 3 Her 9 S
'K «A101» AQO «MHTEKko»
Ja 27 67 Ja 23 57
Her 13 33 Her 17 42

[IlecTbiM BOMpPOCOM OBLIO PEIICHO BBISICHUTH KaKWe€ Y COTPYIHUKOB €CTh IO-
JKETaHWs, 3aMeUYaHusl, KOMMEHTApUH TI0 TTOBOAY COBEPIIICHCTBOBAHUS CUCTEM MOTH-
BalluM Tpyjaa nepcoHana. Gopmbl 0TBETOB ObUIM CcBOOOAHBIE. COTPYIHUKH CTPOU-
TEJIBLHBIX OpPTraHU3aINil YKa3alu CIeAYIONINe aCTIeKThI:

1. CoTpyIHUKHM HEAOBOJIBHBI MOJy4aeMou oraTou Tpyna, 57 %.

2. COTpyAHUKH CUUTAIOT, YTO BBIMOJHSAEMbIE UMH 00bEeM paboT, MOJKEH
OIIJIAYMBAThLCI OOJice BEICOKO, 65 %.

3. Ha Bompoc, «xakue BUAbI U (OPMBI OOIIPEHUS IIEI€CO00Pa3HO BHEAPUTHY
OBLIIM TOJTyYeHbl BAPUAHTHI OTBETA TaKHE KaK: BO3MOXKHOCTh O0yUEHHUsI, TTOBBIIICHNUE
3apabOTHOM TIJIATHI, Ty4dlTui paOOTHUK ro/1a, oriaTa 00eI0B.

4. JInst cCOTpYTHUKOB TJIaBHOE HaMUKeE KapbhepHoro pocta 40 % u ypoBeHb Ma-
TepuanbHOro Bo3HarpaxaeHus 40 %.

5. Ha Bormpoc, «4To Bbl 00JIbIIIE BCEro IIEHUTE B CBOEH pabdoTen, S0 % uenoek
OTBETUJIM, YTO OCOOCHHO HUYEro He ICHST, HO 3Ta paboTa UM XOPOIIO 3HAKOMa M
MIPUBBIYHA.

Takum 00pa3om, pe3yabTaThl aHanu3a nokazanu B komnanusax 'K «[TUK»,

64



'K «IInonep», I'K «Muarpan», 'K «Al101», I'K «3tanon», AO «CK loHcTpoit»,

AO «MR Group», AO «MHTE€KO» paOOTHHUKMU MMEPEUUCICHHBIX BBIIIE BEAYLIUX CTPO-
UTEJIbHBIX OpraHu3anuii I. MOCKBbBI CUUTAIOT, YTO KJIMMAThl B KOJIJIEKTUBAX HE HJE-
aJIbHBIEC, UMEETCS HAINPSKEHUE MEXKIY HEMOCPEACTBEHHBIMH PYKOBOAUTEISAMHU U CO-
TPYJHUKAMHU.

Takxe paOOTHUKHA OTMETHIIH, YTO OHU HEJIOBOJIbHBI MaTE€pUATIbHBIMA U HEMa-
T€pUAIbHBIMA COCTABIIIOIIMMH CUCTEMBI MOTHUBAIlMM TpyJa NEPCOHANA B CTPOH-
TENbHBIX OpraHu3alusax. TakuM oOpa3oM, CUCTEMBbI CTUMYJIUPOBAHUS U MOTHUBALIUU
NEPCOHAJIAa BEAYIINX CTPOUTEIbHBIX OpraHu3aluii I. MOCKBBI OLIEHHBAIOTCA KaK He-
YAOBJIETBOPUTEIILHBIE.

JleficTByIOIIME CUCTEMBI MOTUBALIMU MEpCOHANa 00NaIat0T CIAEAYIOIUMH He-
JIOCTaTKaAMU:

1. Ucxonas u3 uccienoBaHus, OONBIIMHCTBO PAOOTHUKOB OpraHM3aluidi CUuTa-
10T, YTO BBINOJHSIEMbIE 00BEMBI pa0OT JTOJKHBI OIIAYMBATHCS 00JI€€ BBICOKO.

2. OTCyTCTBYeT CHCTEMa OLICHKH JIMYHOrO BKiIajga paboTHHKA. PaGoTHHKM
CUMTAIOT, YTO BO3HAIPAKIECHUE BHIIIIIAUUBAECTCS HECITPABEIJIUBO.

3. OTCYTCTBYIOT B COBEPILICHCTBOBaHHE OOYYEHUN OTBETCTBEHHOCTH NEPCOHA-
Ja MOTMBAllUM WHHOBAI[MOHHBIE MOJTBEPKAAET COCTABIISIIOLIME, HACTOSIIEro Oaro-
Japs 4acTo KOTOPbIM 3((EKTUBHOCTH 3HAHUS CTPOUTENbHAs YCBAWBAIOTCS CaMH
Jy4ylle U AESTENbHOCTH OTpadaThIBAIOTCS KOTOPBIE HABBIKM, MOKAa3aTeNu IMOCJE CO-
IUAIBHON Yero COBPEMEHHOM YK€ MepCcoHaja OTpabOTaHHbIE caiiTa MEXaHU3MBI 1ie-
JIel MOYKHO OpUTaaup BHEAPATH B Kakaomy mpakTtuky [87, C. 91].

4. TlepcoHan He 4yBCTBYET NPUHAIJIEAKHOCTH K OpTraHU3ALINH.

2.3 Anaim3 cuctemsbl MoTuBaluu nepcorana B 000 «CK KPOHA»

00O «Ctpoutensnas kommnanuss KPOHA» ¢ 2013 roga ycnemHo paboraer Ha
pBIHKE CTpOUTENbHBIX yciyr B I. Cankt-IleTepOypra u MockBbl. 3a 3TOT Cpok opra-

HHU3anus 3aHMMalIaCb CTPOUTCIbHBIMHA pa6OTaMI/I Mo YTCIUICHHUC (bacaHOB C OHITYyKa-

TYPUBAaHHEM JIEKOPATUBHBIMHU COCTABAMHU M IOKPACKOM MOBEPXHOCTH, YCTPOMCTBY
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HABECHBIX BEHTWJIMPYEMBIX (acarioB, OCTEKJIIEHHE CBETOMPO3PAUYHBIMU KOHCTPYKIIH-
SIMH, 00IIIECTPOUTENILHBIMU PabOTaMHu.

00O «Crpoutenbnas komnanua KPOHA» pacrnonaraer coOCTBEHHbIMH MPO-
U3BOJICTBEHHBIMU U CKJIAJICKUMU 0a3aMu, COTPYAHHYAET C KOMIIAHUSAMU—TIapTHEPA-
MU, UMEIOIIMMHU OOIIMPHBIN MapK HEOOXOIUMOM CTPOUTENHHOM TEXHUKH, aBTOTPAHC-
nopTa.

[Itat opraHu3auu COCTOUT U3 S/ YEJIOBEK, I€ITEIbHOCTh KOTOPBIX periiaMme-
HTUPYETCSI TOJDKHOCTHBIMHU UHCTPYKIMAMHU U IITATHBIM pacnucanueM. O011ecTBo
UMeEeT TMeyaTh CO CBOMM HaMMEHOBaHWEM, (UPMEHHBIN 3HAK, CAalT OpraHu3aluu
https://sk-krona.com, pacueTHble cueTa B OaHKe B pyOIIsIX, KOMIIAHHIO MOXHO OTHE-
CTH K CpeAHUM TNpeanpusaTusM. CTpaTernueckue e OpraHu3aIuu:

1. Poct noau opranu3anuu B CTPOUTENBHOM cpepe Ha phIHKE CTPOUTEIBHO MO-
HTa)XHbBIX pabOT 110 HAaBECHbIM BEHTUJIUPYEMBIM (pacaraM, CBETONPO3pPAuHbIM KOH-
CTPYKIIUSM, YTEIUIeHHEM (hacaioB ¢ OIITYyKaTypHUBaHUEM ITOBEPXHOCTEH.

2. PocT 005€MOB BBINOJIHAEMBIX CTPOUTEIBHO-MOHTAXHBIX PaOOT.

3. [Nomydenune pacu€THON TPUOBLITH.

OpnHuM U3 (pakTOpoB, BAUSAIOMHMX HA 3(H(PEKTUBHOCTD ACATENBHOCTA KOMITAHUH
00O «CrpourensHas komnanust KPOHA», sBisiercss nepconan. Peanu3zamus crpa-
ternueckux 1eneii OO0 «CrpourtenbHas komnanuss KPOHA», ykpernnenue mnoso-
KEHHSI OpTaHW3allid B I[€JIOM HEBO3MOXXHO Oe3 oOecreueHus BHICOKOTO KadecTBa
KaJpOBOTO TMOTEHITHANIA, TaK KaK BHICOKOKBATH(HUIIMPOBAHHBINA MEPCOHAT 0Oecreyn-
BaeT pa3BUTUE OPraHU3allMu U IO3BOJISIET COBEPUICHCTBOBATH U ONTHUMHU3UPOBATH
OM3HEC—MPOIIECChl, YTO BEAET K JOCTHIKCHHIO TMOJIOKUTEIHHOTO (PMHAHCOBOTO pe-
3yJbTaTa.

Ocnognbie 3agaun OO0 «CtpourtensHas komnanuss KPOHA» B o6nactu yn-
paBJIEHUS MTEPCOHAIOM:

1. ®opmupoBaHHe U COBEPIICHCTBOBAHUE CTPYKTYpPHI YIIPABJICHUS OpraHM3a-
HUeH.

2. ObecnieyeHne BRICOKOKBATU(UIIMPOBAaHHBIM repcoHanioM. [Togbop, aganTa-

LML U pOTaIKs KaJpOB.
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3. Opranuzanus orIaThl TpyJa 1 MOTHBAIUH.

4. OnTUMallbHBIA YPOBEHb TEKY4YECTH KaJPOB.

5. Pa3zBuTre KOpropaTtuBHOM KyJIBTYPBHI.

6. KanpoBslii ayauT 1 otieHka 3¢p(HEeKTUBHOCTH NIEPCOHAA.

Baxnelmen XapakTepuCTUKON MEpCOHala SIBISETCS €r0 YHUCICHHOCThb, KOTO-
past mpeactaBiieHa B Ta0u. 2.17. Kareropust TOJDKHOCTH OTpenessieTcs: o o0Imepoc-
CUICKOMY Ki1accudukaropy npodeccuilt pabouux, TOJKHOCTEN CIyKalux U Tapud-
HbIX paspsagos (OKIITP).

O6bexramu knaccudukaruu B OKIIATP sBastores mpodeccun pabounx U T0HKHO-
CTH CIIyXKallIUX.

Tabmuua 2.17 — KommyecTBEHHBIN cOCTaB MepcoHana OpraHu3alnuu

No Kareropus
/o JlOMmKHOCTD JIOJIPKHOCTH T10 Komriecrso
OKTI/ITP YeJI0BEK

L ['eHepabHBINA AUPEKTOP PykoBogurenu 1

2. Cekperapb PykoBonurenu 1

3. 3amecTuTeNnb T€H. JUPEKTOpa PyxoBonurenu 1
110 0OLIMM BOIPOCaM

4. DUHAHCOBBIN AUPEKTOP PykoBoaurenn 1

3. KomMmmepuecknii TupeKkTop PykoBogurenu 1

6. ['1aBHBIN MHKEHED PykoBoaurenu 1

7. JIMpeKTOp MO YIpaBIECHUIO PykoBonurenu 1
IIEPCOHAIOM

8. ['naBHbI Oyxranrep Crnyxarniue 1

9. FOpucT Coyxaniue S

10. UnsxeHep Cnyxaiue 7

11. CriennanucTsl 10 yIPaBJIECHUIO Cryxamiue 7
Ka4eCTBOM

12. [Ipoune ciennanucTh Cryxammue 17

13. Paboune Paboune 13
Bcero: 57

CornacHo JaHHBIM TPEACTABICHHBIM B TaOi. 2.17 oOuias 4HUCIEHHOCTH CO-
CTaBJISIET 57 4YEJIOBEK, NPUYEM M3 HUX HA KAaTErOPUI0 PYKOBOIUTENIEH NPUXOAUTCA
14 %, na xareroputo ciyxamux 64,9 % u Ha kareroputo padouux 21,1 %.

XapakTepruCTUKH KBATU(UKAITMOHHOTO COCTaBa YIIPABICHUYECKOTO TEPCOHA

00O «CK KPOHA» npuBenena B tad:. 2.18.
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Tabnuma 2.18 — XapakTepucTuku KBaTM(PUKAITMOHHOTO COCTaBa YIPABIECHYECKOTO

nepconana opranuzanuu OO0 «CK KPOHA»

, Q. O6pa3oBaHue OnbIT paboTHI
e,
© o E:‘ =
=
o I ¥
=z o2 QE Bricuuee, cpennee, IloBbImieHuE = B 3anuma-
= & 5 o
§ % ; PUO § BVY3, cnenuais KaTupUKaIum Q eMon
) o,
i 2 S S{ HOCTB, FOJ1 OKOHYa- | (criernuans- g5 JIOJI>KHO-
= E o
s & s | HuA HOCTb, I'OJ[ m | CTH
H = OKOHYaHHUsA)
& Crenmanenko | 1971 | Bricmiee, okonunn | Acriupantypa | 16 13 rona
=S¢ .
= Anexceit Cankt-Tlerep6ypr- | 1995T. JeT
=Y .
= O Bnagnmupo- CKHUU IOJUTEXHUYEC-
> BUY .
= g CKUI UHCTUTYT,
@ HKOHMHUCT,
© 1992 1.
s MakcumoB 1968 | Briciee, CaHkt- Kycs! nosbime- | 17 10 net
=) . .
E 2 AHppeii TeTepOyprekuit HUS KBATU(UK- | IET
O )
2 8 Ounerosny ropHbIif yausepcu- | UM
5 = 2 1985 .
= TET, 9)KOHOMHUCT,
53 1979 .
S}
)
R
0 Koznos 1960 | Bricmiee, oxonunn | Acnmpantypa, | 20 12ner
,;[ AHnpen Cankt-Tlerep6ypr- | 1983 T. Jer
= O v
@ O EBrenbeBuy CKHU# rocyaap-
Q
52 o
o 9 CTBCHHBIM YHUBEP-
<
= CUTET,MEHE/PKMEHT,
e 1981 r.
= Kycak 1973 | Briciuee, okonumna | Acrupantypa, | 15 | 8 mer
T oo Caetnana [Mepmckuii omnu- 1997 r. Jer
E 9 .
e g Hropesna TCXHUYCCKUH WH-
= O
2 CTHUTYT, CIIeIIHaIb-
e " Hocth [1I'C,
o
=~ 1994 r.
bynanosa 1972 | Bricmee, okonumna | Kypcsl moBeli- | 20 9 ner
MapI/IH CaHKT-HeTep6ypr_ HIHHA KBaJ'II/I(I)' JICT
N % AHTOHOBHA CcKag IIKOJIa SKOHO- HWKaluu 1mo
— H -
= 5 MUKHU ¥ MEHE/I- crenuaibHO
8 g cTH Oyxranrep
S ¥ AKMEHTa, Oyxra- N
S CKUH yuUer,
©
Gy 1995 r
1990 r. '

2.17.

YpoBens oOpazoBaHus

nepconaina OO0 «CK KPOHA» npencraBiieH Ha puc.
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U3 puc. 2.7 ciemyeT, 4TO BECh yMPABJICHUYECKHUI MEPCOHAT B OOIBIITMHCTBO
CIIEIMAJTMCTOB OPTaHU3AINH BJIAJICIOT BBICIITMM PO ECCHOHAIEHBIM 00pa30BaHUEM,
yT0 coctaBigeT 59,6 % — 34 uenosek. Cpennee oopa3zoBanue umeet 28 % — 16 yeno-
BEK, B OCHOBHOM 1TO KacaeTcsi pabounx opranu3anui. C HCOKOHYCHHBIM BBICITIEM

oOpa3zoBaHueM B opraHuzanuu Haxoaurtcs 12,4 % — 7 yenoBex.

YpoBenb o6pazoBanus nmepconana OOO "CK KPOHA"

B Boicwee npodeccmoHanbHoe obpasosaHue B HeokoHuyeHHoe Bbiclwee o6pa3oBaHme

 CpeaHee npodeccnoHanbHoe obpasoBaHue

Pucynok 2.7 Yposenb o6pazoBanus nepconaia OOO « CK KPOHA»
Anam3 CTPYKTYPHI IICPCOHAJIA B 3aBUCUMOCTHU OT CTAKaA pa6OTBI B OpraHu-
3a1My MPUBEICHBI Ha pUCyHKe 2.8.

Craxx pabOTHUKOB OpraHU3aIlH

W ot 5 g0 10 net
m o110 go 20 net

motlpo5ner

Pucynok 2.8 CtpykTypa rmepcoHana B 3aBUCHMOCTH OT CTaka pabOTHI B

OOO cTpoutenbHas «CrpourenbHas komnanus KPOHA»
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U3 puc. 2.8 cnenyert, uro 12,3 % — 7 yenosek pabotatoT oT 1 10 5 ner. OnpIT-
HbIe paboure, CIEIUAINCTH U PYKOBOJAIININ MEpCOHANl CO CTakeM paldoThl OT 5 10
20 ner coctausier 87,7 % wnu 50 pabotHuKOB. CTaxk paboThl OOIBIIMHCTBA pabOT-
HUKOB OpraHM3allui HaXOJIUTCS B quaria3one oT 5 1o 10 jer.

AHanu3 CTpyKTypHI IIepCcOHaja 10 BO3PACTHOMY MPU3HAKY IIPUBE/ICH HA

puc. 2.9.

Bo3pact paboTHHKOB OpraHu3aluu

W ot 35 net po 45 net
m 6onee 45 net

ot 25 po 35 net

Pucynok 2.9 Ctpykrypa nepcoHaia o Bo3pacTHOW KaTeropuu
N3 puc. 2.9 BunHo, uro 60asmuHCTBO coTpyaHukoB OO0 «CK KPOHA» ot-
HOCATCS K BO3pPacTHOM kareropuu ot 35 1o 40 ner.
[IpoBenem ananu3 ucnonb3oBaHusi TpyaoBbix pecypcoB OO0 «CK KPOHA»
JUTSL BBISIBJICHUS BCEX (DAKTOPOB, MPEMSATCTBYIONIUX POCTY MPOU3BOIUTEIHHOCTU TPY-
Jla ¥ TIPUBOJIAIIUX K MOTEPSIM pabouero BpeMEHH.

Tabnuna 2.10 — O0ecrieueHHOCTh MPEANPUATHS TPYIOBBIMU peCypcaMu

Kareropus YucaeHHOoCTh 3a YucaeHHOCTh YuUCIeHHOCTD
[IepcoHaIa 2021 rox 3a 2022 ron 3a 2023 ron
Ilman | dakr % [Tnman | Pakr % IIman | Pakr %
obecrie obecrie obecnn
YEeHHO- YEHHO- eueH-
CTH CTH HOCTH
Bcero 66 69 104,5 69 73 105,8 67 57 85
paboTaronmx
PykoBouTenu 9 9 100 9 8 88,9 8 8 100
Cry>xamiue 40 42 105 42 47 1119 45 37 82,2
Pa6oune 19 20 105,3 29 29 100 16 13 81,2
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ObecneueHHOCTh NPEANPUITHS TPYIOBBIMU PECYPCAMU ONPEIEIISIETCA CpaBHe-
HUEM (AaKTUYECKOTO KOJMYECTBAa paOOTHUKOB MO KAaTErOpHUsIM U MPOoQeccusM ¢ Iia-
HOBOMH, IIpejicTaBlieHHON B Tabymie 2.10.

Ha puc. 2.11 npeacraBneHO U3MEHEHHE YHCIEHHOCTH TPYAOBBIX PECYPCOB

B 2021-2023.1 B pa3pese kaTeropuit pabOTHUKOB.

50

40

30 H PykoBoauTenu

B CnyxKawme

20
Pabouune

2021 2022 2023

Pucynok 2.11 VI3meHeHue YuCIIeHHOCTH TPYAOBBIX pecypcoB B 2021-2023 r.

OO6miast ¢axkTUdeckass YUCIECHHOCTh IE€pCOHalla yMeHbluiack Ha 17,4 %
(100 — 57 X 100 <= 69). CoOTBETCTBEHHO B OTYETHOM TOJy INTAT PaOOTHUKOB
COKpaTuics Ha 12 denoBek.

JIJisi  XapaKTepUCTUKH JBIDKEHUS pabouell CWiIbl CIeIyeT paccuuTarh |
MPOAHATM3UPOBATH JUHAMUKY CIEAYIOMIMX MMOKa3aTEeNEe:

— ko3 dunueHT oboporta 1o npuemy padounx (Kyp):

Konuuecmeo NPUHAMO20 HA pa60my nepcorajia
np

Cpeonecnuunas 4ucieHHOCHb NepCcoHad (2 1 )

— ko3 duruert odopota o BeIObITHIO (KG):

Konuuecmeso YBOIUBUUXCA pa6omH UKoe

8

Cpeonecnuconas yucieHHoCHb nepcoHana (2 2 )

— ko3 durtneHt TexydecTr KaapoB (K;):

Koaudecmeo y6eOoaUuBUUXcs pa60mHuK06 no

K = CO6CI’I16€HHOMy JHceNanuio u 3a Hapyuienue ()ucuunﬂlmbl

mK

Cpeonecnucynas YucieHHOCHb NePCOHAA (2 3 )

Jlyist pacueTa CpeIHEeCTTMCOYHOM YNCIEHHOCTH nepcoHaia tabm. 2.19.
CpenHecncouHasi YMCICHHOCTh PaOOTHUKOB 3a MECSAI] PACCUMTHIBACTCS Kak

CYMMHUPOBAHHE YHUCJIEHHOCTH PAOOTHUKOB CIHUCOYHOIO COCTaBa 3a KaXAbId
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KaHeHHapHBIﬁ ACHb MCCHAIld, BKIINOYaA IMPa3JHUYHBIC U BBIXOJHBIC ITHU W ACJICHUA
HOHY‘—ICHHOﬁ CYMMBLI Ha KOJIMYCCTBO KAJICHAAPHBIX I[HGﬁ MeEcAna.

Ta6numa 2.19 — IsMeHeHnre 4ucieHHOCTH paboTHUKOB B riepuoy 2021-2023 r.

Me-
CSILIBI

I'o-

YnciaeHHOCTH pa6OTHI/IKOB

| I Il v |V [VI Vil [ VI | IX X | Xl X1l | O6mas

bl

2021 | 62 |62 |64 61 |66 |66 69 62 67 68 |69 69 | 785

2022 |69 |68 |68 67 [67 |69 69 71 64 73 |73 73 [ 831

2023 | 73 (69 |69 66 |66 |66 54 54 52 57 | 56 57 | 739

CpeanerozoBasi YUCIEHHOCTh PAOOTHUKOB 3a TOJ ONPEACNIAETCS MyTEM CyM-
MUPOBaHHUSl CPEIHECIUCOYHOW YUCIEHHOCTH PaOOTHHUKOB 3a BCE MECSIbI pabOThI
00O «CK KPOHA» B roay u aenenus cyMmsl Ha 12,

Pacuer nokazareneii nemwxenus padoueit cuiibl OO0 cuntator «CK KPOHA»:
3a 2021 rox:

CpenHeronoBas YMCICHHOCTh COTPYIHUKOB 65 4elIOBEK:
Knp=—x 100 % = 10,8 %
Ke==-x 100 % = 9,2 %
Kri=—= X 100 % = 6,2 %

3a 2022 rox:

CpenHeronoBas 4MCIEHHOCTh COTPYAHUKOB 69 4enoBek.
Knp=% x 100 % = 5,8 %
Ke=—x 100 % = 58 %
Kri= =X 100 % = 4,3 %

3a 2023 ronx:

CpenneronoBasi YMCIEHHOCTb COTPYAHUKOB 61 yenoBexk.

Knp=62—1 x 100 % = 3,3 %
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ngg X 100 % = 26,2 %

KTK=£ X 100 % = 16,3 %

JIBmxenue padoueii cuibsl B OO0 «CK KPOHA» mpencrasneno B tadu. 2.20.

Ta6muma 2.20 — /lannasie o asmwxeHun padoueii cuisl B OO0 «CK KPOHA»

ITokazarens 2021r | 2022r | 2023t | Otknonen | Otkionen | A6c.
ue ue OTKJIOH
2020/2021 | 2021/2022 .

Bcero paboraromux 69 73 57 4 -16 -12
[IpUHATO B OPraHM3aIHIO 7 4 2 -3 2 B
BrI0OBLIO M3 OpraHu3anuu, 6 4 16 -2 12 10
B TOM YHCJIC:
Ha nencuio 2 1 6 -1 5 4
3a HapylLIeHHE TPY10BOU 1 1 2 0 -1 -1
JUCIIATUTHHBI
[To coOOCTBEHHOMY KETTAaHHIO 3 2 8 -1 6 5
HucneHHOCTh IepcoHasa Ha 69 73 57 4 -16 -12
KOHEII rojia
Koaddurment odbopora mo 6.2 3.4 1.8 -2,8 -1,6 -4.4
npuemy (%)
Kosdduuuent odbopota o 53 34 14.4 -1,9 11 9,7
BBIOBITHIO (%)
Kosdpuuuent texydectu (%) 3,5 2,5 91 -1 6.6 56

JluHamuKa IBW>KeHUs1 pabodel CHITbI puBeeHa Ha puc. 2.12.

14

.

Koadhduument

12

10

/

/

/
A/

\

~

2021

2022

2023

—fli—HoapdunumeHt

obopoTa no npuemy
(%)

oBopoTa no BbIObLITUIO
(%)

Koadhduument
Tery4dectu (%)

Pucynox 2.12 Koa¢ddummeHTs qBMKEHUS paboveld CHITBI
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[To manabM Tabm. 2.20 u puc. 2.12 8 OO0 «CK KPOHA» ko3¢ dunuent te-
KyuyecTH kaapoB B 2023 roay yeennuwmics B 3,64 pasza no cpaBHeHuto ¢ 2022 rogom.
B oTueTHOM TmIepHOe MPOU30IUIO COKpalieHne Ha 16 4emoBek, 00 3TOM CBHETEIb-
CTBYeT KO3(pPUIMEHT 1O BBIOBITHIO. MICXO/S U3 TaHHBIX, 8 YETOBEK MOKUHYJIO Opra-
HU3AIMIO TT0 COOCTBEHHOMY JKEJIaHHIO.

[Topsimox oOpa3oBanus (HOHAA OIIIATHI TPYJa B OPTaHU3AIMH YCTAHABIMBACTCS
[Tonmoxenuem «O dopmupoBannu porma 3apadotaoi miatel OO0 «CK KPOHA»».

B OOO «CrpoutensHas komnanuss KPOHA» wucnons3yercss noBpeMEHHO-
npeMuagbHas cucTemMa omiatel Tpyna. [lpu moBpemeHHO# (opme oraTsl BETUYHHA
3apaboTKa 3aBUCUT OT (PAKTUYECKH OTPaOOTAHHOTO BpPEMEHU TapU(HON CTaBKU
(oxmana).

[Tpumep pacuera 3apabOTHO TUIATHI AUPEKTOPA MO YIPABICHUIO IEPCOHATIOM
3a roa. Oknaja AMpeKTopa Mo yrpasieHuto nepconaioM cocrasiser 140 000 py6. B
MEC., B OTYETHOM NEPHUOJE OH MOIYUYUJ CTUMYJIMPYIONIYIO BBIIIATY HA KOHEI[ 2-TO
KBapTaia B pasmepe 25 % oT okJiajia ¥ 0 OKOHYAHUIO T0JIa MOJYUYHJI CTUMYJIUPYIO-
IIYIO BBIIUIATY B pa3Mepe MOJHOr0 OKJIaja.

3apaboTtras rara 3a roa: 140 000*12=1 680 000 py6.

ITpemus 3a roxa: 140 000*0,25 + 140 000=175 000 py®.

Hroro mauncneno: 1 855 000 py6.

OTtuncnenus Bo BHeOoxeTHBIE GoHbI (30 %): 1 855 000*0,3=556 500py0.

[Ipumep pacuera 3apabOTHOM MIAThl CHEUAINCTA MO YIPABICHUIO KaYE€CTBOM
3a roa. Oxjaja cruernuaiucTa mno ymnpasiaeHuto kauectBom coctasisger 60 000 pyO. B
MEC., B OTYETHOM NEPUOE OH MOy CTUMYJUPYIOUIYIO BHIIUIATY B MapTe, HIOHE U
ceHTs10pe B pa3mepe 25 % ot okiaza.

3apabotHas 1iara 3a rog: 60 000%12= 720 000py6.

ITpemus 3a roa: 60 000*0,25*3 =45 000 pyO.

Uroro nauucneno: 765 000 py6.

OTtuncnenus Bo BHEOOKEeTHBIE (DoHBI (30 %): 765 000%0,3=229 500py6.

[Ipumep pacuera 3apaboTHOM Tuathl padbouero 3a roi. Okiaa pabodero co-

ctaiseT S0 000 py0. B Mec., B OTYETHOM TEPHOJIC OH MOIYUYWIT CTUMYJIUPYIOIIYIO
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BBITJIATy B ampelsie U uiojie B pasMepe 25 % oT okiana, a TakkKe CTUMYJIHPYIONLYIO

BBITJIATYy 110 OKOHYAHUIO TOJIa B pa3Mepe MOJHOTO OKJIaja.
3apaboTHas muara 3a roa: 50 000*12=600 000 pyo.
[Ipemust 3a roa: 50 000*0,25*2+50 000 =75 000py0.

Hroro nauucneno: 675 000 py6.

Otuucnenus Bo BHeOoKeTHBIE PoHIBI (30 %): 675 000*0,3=202 500py0.

AHanu3 3apaboTHOM IJIaThl IpeacTaBiIeH B Tabu. 2.21.

O6mmit poup omnatel Tpyaa Ha 2023 rox coctaBui 151 591,04 Teic. py06. U3

Hero 20 % (30 318,2Tbic.py0.) IpUXOAUTHCS HA KATETOpUIO pyKoBoauTeneit, 59,1 %

(89 590,31BIC.py0.) Ha KaTeropuro ciayxammx u 20,9 % (31 682,5 Teic. py0.) Ha Ka-

TCTOPUIO pa60‘II/IX.

Tabnuna 2.21 — ®onp omnatel Tpyna B OO0 «CK KPOHA»

Ne JlomkHOCTD Pa3zmep oknana Kon-Bo ®OT, ThIC.pYO.
COTJIaCHO ILITAaT- Yell. (3a 2023 rom)
HOMY pacrmuca-
Huto (py6. mec.)
1 [eHepabHBINA IUPEKTOP 350 000 1 6 335,04
2 CekpeTapb 100 000 1 2 300
3 3aMeCTUTelNb TeH. AUPEKTOPA TI0 200 000 1 3240
00IIKM BoIlpocam
4 DUHAHCOBBII AUPEKTOP 200 000 1 3300
5 KomMmepueckuii IupexTop 200 000 1 3040
6 ['naBHBIN HHKEHEP 120 000 1 1 420
7 VcnomHUTENBHBINA TUPEKTOP 140 000 1 1920
I'maBHbIA Oyxranrep 90 000 1 1580
9 HOpucT 70 000 5 7924
10 Wmxenep 70 000 7 10742
11 CIennaNyCThI TI0 YIIPaBICHHIO 60 000 7 15 300
KaueCTBOM
12 [Tpouwe CrienuanucTsl 60 000 17 57930
13 | Pasomme 50 000 13 36 560
Bcero 57 151 591,04
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B OOO «CrpourenbHas komnanusi KPOHA» npuMeHSIOT Kak MaTepHalib-
HOE, TaK U HeMaTepUaIbHOE CTUMYJIMPOBAHUE COTPYIHUKOB. K MaTepuairHOMY OTH-
OCHUTCS OIIaTa TPYy/Aa U pa3IndyHbIC MPEMUU, HaJI0ABKHU.

B kaudecTBe HemMaTepUaIBLHOIO CTUMYJIMPOBAHUS B OPraHU3AIMU CYLIECTBYET
KapbepHBIM POCT, COIMAJIBHBIA MaKeT APYKETOOHBIM KOJIJICKTHB, KOHKYPCHI U
COpPEBHOBAHMSI, KOPIIOPATUBHBIC MPA3JIHHUKH, MyOJIHYHAs 0JIar0gapHOCTh, XOPOIIO
o0opyZoBaHHOE pabodee MeCTO. XapakTEePUCTHKAa MaTepUaTbHOW MOTHBAINH
npejcTaBiieHa B Tabu1. 2.22.

OcHoBHBIMH (hOpMaMHU MaTEPHAITBHOTO CTUMYJIUPOBAHUS pAOOTHHKOB B
00O «CtpoutenbHas komnanusi KPOHA» gBISIOTCS CIeAYIONIAE BUIBI MOTUBALIUH.

Tabnuma 2.22 — XapakTepucTuka MaTeprabHON MOTHUBAIIUU

MotuBupyronmin IToBog Pasmep

dbaxTop

JomxHOCTHOM Bosnarpaxnaenue 3a Tpy. YcranaBiuBaeTcs 1€MCTBYOIUM

oKiazn IITaTHBIM pacOUCaHUEM U TPYIOBBIM
JIOTOBOPOM MEPCOHAIBHO KaKIOMY
pabOTHUKY.

Cucrema noruiar Omnutara pabotsl B ipa3aHuuHble 1 | CBEpXypOUHbIE YaChl, IPUXOSAIINECS

BBIXOJIHBIE JHHU. Ha Ipa3HUYHbIE JHU, OIUIAYUBAIOTCS B

JIBOMTHOM pa3Mepe.

KomneHcupyeTces npenocraBieHueM
JPYTOTO JTHS OT/IbIXa WIH B JICHE)KHOM
dbopm™me (B IBOWHOM pazmepe).

Cucrema npemu- 3a epeBhINOIHEHUE TIIIAHOBBIX o 50 % ot oknaaa B Mecsll, TOA0Bas

pOBaHMA MOKa3aTese v 3a yCIenHoe CTUMYJIUPYIOIIAs BIIIJIATa B pa3Mepe
3aBEpPIICHUE IIPOCKTA. OKJIazia.

Cucrema Matepuainb-| CMepTh POJHBIX IO KPOBU WM Pa3mep neHeXkHOro BO3HArpaxaeHus

HOIt oMoy 1 eyu- | Opaxy. 3aBUCHUT OT CTa)ka pabOThI B OpraHHU3a-

HOBpeMeHHbIe feHe- | CMEPThb COTPYHMKA (MaTepHanb- | yyu, Ho He Gonee 45 000 py6eii.

YKHBIE TIOOIIPEHHS Hasi TOMOUIb BBIIJIAYMBAETCS POJI-

CTBEHHUKaM COTPYJIHUKA).
HecuacThslii ciryyqaii.

OcHOBHBIMM (hOpMaMU HEMATEPUATBLHOTO CTUMYJIUPOBAHUS PAOOTHUKOB

000 «CK KPOHA)» sasnsgrorcs:
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1. Kapsepnsiit poct. B OO0 «CK KPOHA» co3nanbl yclIOBUS JJISI pa3BUTHS
COTPYJHHUKA, €r0 KapbEPHBIX IIJIAHOB U CTPEMIIEHUSI PACTH, IEPEXO/I HA HOBBIE POJIH
U TIO3UIIUH.

2. CounanpHblil naker. [locie Tpex MecsiieB paboThl B OpraHu3alii CoTpy/i-
HUK MOJy4YaeT OIUIaTy CBsI3U, M0 UCTECYEHHUH ToJla — OIUIaTy aDOHEMeHTa B (pUTHEC—
KITy0, ITocJie JBYX JIET pabOThl — MEAULMHCKOE CTPAXOBAHUE U B3HOCHI B IEHCHOH-
HBIN (DOHI.

3. pyxento0HbIi KOJIJICKTUB.

4. KoHKypChl, COPEBHOBAHMSI, KOPIIOPATUBHBIC MPA3IHUKH J1JIs1 BCeX pabOTHU-
KOB OpraHu3aluu.

5. [lyOnuyHnas 61aro/lapHOCTb.

6. Xopo11o 060py10BaHHOE MECTO.

Takum 06pa3zom, UCXOs, U3 U3JT0KEHHOTO MaTepuaia MOKHO CAENIaTh BBIBO/I,
yto opranuzaiusa OO0 «CK KPOHA» ycranaBiuBaeT BUIbl CTUMYJHUPOBAHUS B CO-
OTBETCTBHUU C JOCTHUTAEMBbIMHU PE3YJbTATaAMH, OMPEACISIET CUCTEMY OLEHKH, MEPUOJ
U CPOKH BBITLJIAT BO3ZHATPAXKICHUS, OJHAKO, CTOUT U3MEHUTh MOTHUBAIIMIO TIEpCOHAa
000 «CK KPOHA».

VY coBepllIeHCTBOBAB CUCTEMY MOTHUBAIMU, COTPYAHUKH CMOTYT CYHIECTBEHHO
MOBBICUTh KaK Pe3yJbTaTUBHOCTh BCETO KOJIJIEKTUBA, TaK U, B KOHEYHOM HUTOTE, 00-
Y10 MPUOBUTLHOCTh OPTaHU3aLIUH.

HeobxoaumbiM yclioBHEM COBEPIIICHCTBOBAHUS CUCTEMbI MOTUBAIIMH SIBIISIETCS
aHaJIM3 CYUIECTBYIOUIEH CUTyallMd ¢ MPUMEHEHHEM METOJla OIpoca MepcoHaja cTe-
MIEHBIO YJIOBJIETBOPEHHOCTH.

bbu10 MpoBeneHo aHKETUPOBAHKE, C MOMOILBI0 KOTOPOTO MOKHO ONPEAEIUTh
(bakTOpbl, KOTOPHIMU PAOOTHUKH HE JIOBOJBHBI U OMPEACIUTh UX TOTPEOHOCTh B CO-
BEPILICHCTBOBAHNH KAa/POBOM MOJIUTUKU. B aHKETMpOBAHUM NPHUHSAIO ydyacTue 53 ye-
JoBeka, u3 Hux 42 cnenuanucta u 11 pabounx. [IpoBens aHanu3 MOTy4YEHHBIX OTBE-
TOB Ha aHKEThI, ObUIH BBISIBIICHBI CJIEIYIOIIUE PE3YyJIbTAThI:

1. MHorHe COTpYITHUKH HE yAOBJIETBOPEHBI pAOOTON B OpraHU3ALIMH.

2. [lepconain He yBepeH, YTO UMEET YyBCTBO MPUHAIICKHOCTH K OpTraHU3aIlHH,
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32 % onpOmEHHBIX AYMAIOT, YTO YyBCTBO NPUHAIIEKHOCTH OTCYTCTBYET.

3. HamnpsixeHHoe oTHOIIEHUE C pyKOBOACTBOM, 41 % onpoIieHHbIX.

4. Tlepconan He yIOBIETBOPEH OopraHu3alueit padbouero mecra, 55 %.
Ucxons u3 onpoca 60mbmmHCTBO padoTHUkoB opranuzanuun OO0 «CK KPOHA» ne
YIOBJIIETBOPEHBI pabOTOM B Opranu3amuu, puc. 2.13.

B pamkax uccnenoBanus OOO «CK KPOHA» Obuto mpoBeneHO COIHManbHO—
MICUXOJIOTUYECKOE UCCIIE0OBaHUS 110 COBEPIIEHCTBOBAHUIO CUCTEMbI MAaTEPUATIBLHOTO

CTUMYJIMPOBaHUS paOOTHUKOB, CO3JAHHIO B KOJJICKTUBE OJIArONPHUSATHONW aTMocde-

M [ToAHOCTBIO
‘ yA0B/eTBOPeH
H bonee ya0B/NETBOPEH,
4yem He yA0B/IeTBOPEH

pBI.

bonee He
YOO0BNETBOPEH, Yem
YposnetsopeHbl 1M Bbl Ha AaHHbIN Y/JI0B/IETBOPEH

MOMEHT, UTo paboTaeTe B JaHHOIi  © '0/HOCTbIO He
YO0BNETBOPEH
opraHusauumu?

Pucynok 2.13 Ornenka y/10BI€TBOPEHHOCTH COTPYJHUKOB OpraHU3aINH

B pamkax uccnenoBanus OOO «CK KPOHA» 6bu10 mpoBeeHO COIUaIbHO—
TICUXOJIOTUYECKOE UCCIIEAOBAHMS 110 COBEPIICHCTBOBAHUIO CUCTEMBI MaTePHUAILHOTO
CTUMYJIMPOBaHUSI PAOOTHUKOB, CO3/IaHUIO B KOJUIEKTHBE OJlarompusiTHOM armocde-
pHI.

1. CoTpynHUKOB HE yCcTpauBaeT BhITUIaunBaeMas 3apaboTHas riara, 56 %.

2. COTpyTHUKH CYHTAIOT, YTO BBHITIOIHSAEMBIA UMU 00BeM paboT JIOHKEH OIljla-
YyuBaThCA 00siee BEICOKO, 58 %.

3. Ha Bompoc, «xakue BubI U (hOPMBI MIOOIIPEHUS 11€J1IeCO00Pa3HO BHEAPUTDY
OBLITM TIOJTYYCHBI BAPUAHTHI OTBETA TaKME KaK: BO3MOYKHOCTh 00YUYEHUS, TTOBHIIIICHHEC
3apabOTHOM TIJIATHI, JTYUYITHi paOOTHUK roJ/1a, oruiaTa 00eI0B.

4. ]I COTpYJHUKOB IJIaBHOE HAJIMUKE KapbepHOTo pocta 43 % U ypoBEHb Ma-
TepuanbHOro Bo3HarpaxaeHus 41 %.

5. Ha Bompoc, «uTo BbI 00JIbIIIE BCETO IIEHUTE B CBOEH paboTen, 52 % uenoBek

78



OTBETUJIM, YTO OCOOCHHO HUYETO HE ILEHST, HO 3Ta paboTa UM XOPOIIO 3HAKOMa U
MPUBbBIYHA.

Takum 006pa3om, cucTreMa MOTUBALIMU U CTUMYJIMPOBAHUS IEPCOHAA B
00O «CK KPOHA)» oneHuBaercst Kak HEyAOBJIETBOPUTENbHAS. JlelicTByOIIAs CU-
cTeMa MOTHBAI[MU COTPYAHUKOB 00JIaJJaeT CIEIYIOIMMU HEJJOCTATKAMHU:

1. Het BO3MOXHOCTH JiJ1s1 00YUYEHUS COTPYIHUKOB.

2. COTpYTHUKH CUUTAIOT, YTO BO3HATPAXKICHHUE BHITIJIAYMBACTCS

HecnpaBeInBo. HeT cucteMbl OIEHKU COTPYIHUKOB 10 JTUYHOMY BKJIAJY.

3. OTCYyTCTBYET MPHUBECTH UYYBCTBO paMKax MPUHAJICKHOCTH JTOTIOTHHUTEIIb-
HBII TIEpCOHAaNa K PEIIEHUs OPTaHU3aLNH.

4. BoJbIIMHCTBO Pa0OOTHUKOB OPraHU3al[Mi CUYUTAIOT, YTO BBIOJIHSAEMBII 00b-
eM paboThI TOKEH OIJIaYMBaTHCS 00Jiee BHICOKO.

BriBogsr:

1. B macmrabax cTpaHbl MOCKOBCKHI CTPOMUTENbHBIN KOMIUIEKC BBIJIEISETCS
3HAUYUTENBHBIMU pazMepamu. K 4uciay caMbIX ONBITHBIX 3aCTPOMIIUKOB TOpoja
MockBbl, 10 1aHHbIM uccaeaoBanui, oTHocITCA: 'K «[TUK», I'K «IIuonepy,

I'K «Marpany», 'K «A101», I'K «3tamon», AO «CK Jlonctpoii», AO «MR Groupy,
AO «HTEKOY.

I'opon MockBa B HAcTOSIIMA MOMEHT CTaJKHUBAE€TCS C HEOOXOJUMOCTHIO
oOecrieueHus: COOTBETCTBUSI COBPEMEHHBIM TPEOOBAHMSIM, MPEIbSIBIAEMBIM K TJIO-
O0anbHBIM ropojiaM. OTCI0JIa B CTPOUTEILCTBE TPEOYIOTCSI KOMIIETEHTHBIC TPYI0BbIC
peCypchl, CIIOCOOHBIE MPUMEHATH MEPEIOBbIC TEXHOJOTUUECKUE MPOUEAYPHl U T.J.
OTcroia MoTUBaIIUS — MTEpBOCTENEHHA. MaTepuanbHoe (JeHEKHOE) CTUMYIHPOBAHUE
— OCHOBa MOTHBAIUH.

2. K «II1UK», T'K «ITuonep», I'K «3tanon», AO «CK JJoHCTpOoii»,

AO «HHTEeKo» myis omaTtel Tpyda padOuuX MPUMEHSIOT CIEIbHO—MPEMHAIBHYIO
bopmy. AO «MR Group» ucmnosib3yeT CASIbHO—TIPOrPECCUBHYIO OILIATY TPYAa.
B I'K «Marpag», I'K «A101» gis orutatel Tpyna pabouyux MPUMEHSIOT aKKOPAHYIO

KOJIJICKTHUBHYIO CUCTCMY.
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[Tocnenmuuii momxox Oojee KaueCTBEHHBIM, TaK KaK IMOBBIIIACT 3aMHTEPECO-
BAaHHOCTH Pab0OUYWX B JIyUIIEM MCITOJIb30BaHUU pabouero Bpemenn. Ho B To ke Bpems
MOAXOJ] C TPEMUPOBAHUEM SIBIIIETCS AKTYAJIbHBIM.

Jlst pabouunx, 3aHATHIX YIPABICHHEM MOIBEMHO-TPAHCTIOPTHBIMHU MAIIHHAMH
(KpaHbI U Jp.) WIN OCYIICCTBISIONIMX T0JICOOHO—BCIIOMOTATENIbHBIC PabOThI (TIOTPY-
304HbIE pabOTHI U JIP.) BO BCEX KOMIAHUSAX TPUMEHSIETCS MOBPEMEHHO—TIPEMHUAIIbHAS
oruiara Tpy/a.

B xomnanusax AO «CK Honctpoitn, AO «MR Group» npu ynpaBiieHUH Mate-
pHATIBLHOM COCTaBIAIONICH MOTUBAIMU Tpyaa Opuragupos npumenstor KPI, riae ects
MOBBIIIAIOIINE U MOHMKAoUME KpuTepun. OCcTaabHble CTPOUTENbHBIC OpTraHU3alluu
MPOCTO MPEMUPYIOT WK MTPAPYIOT YIPABISIOMIUX CTPOUTEIISIMHU.

Omnnara TpyJa pyKOBOJIWTENIEW M CHEUUAIMCTOB BO BCEX KOMIIAHUSX OCY-
HIECTBIIACTCS MO JOJKHOCTHBIM OKjlagaM. Takxe €CTh: MPEeMUHU, KOMIICHCAIH, ra-
paHTHH.

[IpemMupoBaHue OCYIIECTBISAETCS B 3aBUCUMOCTH OT OOILETO pe3ysbTara (BbI-
MOJIHEHUE TUJIaHA U T.J.) U UHAUBUIYAIBHOTO (HET rpyOBIX OMIMOOK MPHU BHITIOJIHEHUH
00s13aHHOCTEH U T.J.), YTO MO3BOJIIET MOTUBUPOBATH KaK I'PYIIY COTPYIHUKOB, KO-
TOpble (PYHKIIMOHUPYIOT B paMKax MoApasjesieHus (Hanpumep, OyXraiaTepun), Tak U
JUYHOTO KaKI0r0 pabOoTHHKA.

3. Kak n oxunanocs, cotpyaauku OO0 «CK KPOHA» He ynoBineTBOpeHbI
CYIIECTBYIOIIEH cucTeMor MoTuBauu. MM Tsikesno pabotath B KOJUIEKTUBE, B KOTO-
pPOM HET B3aMMOIIOHUMAHMS U OJOOPEHUSI CO CTOPOHBI KOJUIET, U3—3a 3TOr0 BO3HU-
KalOT CIIOPBI U PA3HOTIIACHS, KOTOPhIE MEIIAI0T paboueMy mporieccy. boabImmHCTBO
COTPYJHHUKOB HE OUIYIIAIOT CBOIO MPUYACTHOCTH K JaHHOW KoMmmnaHuu. MHCTpymeH-
Thl MaTEPUATBHON U HEMATEPUATIbHOW MOTUBAIIMU MPU3BAHBI yAOBIETBOPSITH IICUXO-
JIOTUYECKUE MTOTPEOHOCTH COTPYAHUKOB B MMPU3HAHUH U CAMOPEATH3AIUH.

000 «CK KPOHA» neiicTBUTENbHO HEOOXOAMMBI U3MEHEHHUS B CHUCTEME
yIpaBJICHUS MOTUBAILUEN MEpCOHAa, B YaCTHOCTH, CO3JaHUE MHCTPYMEHTOB Mare-

PHAIBHOM U HEMATEPUAIbHOW MOTUBALMUA COTPYIHUKOB.
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I'maBa 3. Pazpa0oTka pexoMeHAAlMii 110 COBEPIICHCTBOBAHMIO CHCTEMbI
MOTHBALMHU IEPCOHAJIA B OPraHU3ALUAX CTPOUTEIbHOH 0TPACIH
3.1 Pazpa6oTka ajaropurMa mno COBepPLIEHCTBOBAHHI0 CHCTEMbI MOTHBAa-

IHUA 1II€PCcoHAJa B CTPOUTECIBHBIX OPraHu3anusx

B pamkax naHHO BBITYCKHOW KBaNU(UKAIIMOHHOW pabOTHI MpejiaracTcs aj-
TOPUTM MO COBEPIICHCTBOBAHUIO CHUCTEMbI MOTHBALIUH IEPCOHANIA B CTPOUTEIBHBIX
OpraHU3alusX.

B cBsi3u ¢ 3TUM 11e7€cO00pa3HO MPEJIOKUTh Pl peKOMEHAAINN, KOTOphIE
MOTYT HaJIaJAUTh COLUAIbHO—TICUXOJIOTUYECKUI KIMMAT B KOJUIEKTUBAX, 00ECIIEUUTh
CTaOMJIBHOCTh KaJpOB U 3aMOTHUBHUPOBATH IMEPCOHAI HAa BBICOKYIO CaMOOTIAdy B
po(hecCHOHATIBHON J1eATENbHOCTH.

B kaudecTBe HampaBJIEHHUH IO COBEPILIEHCTBOBAHUIO CUCTEMBI MOTUBALIMH TIEP-
COHAJIa B CTPOUTEIBHBIX OpPraHU3alUsAX MpeasiaraeTcs pazpadorate Moaenb GOpMHU-
POBaHUs HOBOM KaJIpOBOM CTPATErvH, BKIFOUYAOIILYO:

1. Crparernueckuil aHanu3, OpUEHTUPOBAHHBIN Ha UHTEPECHI [IEPCOHANA U py-
KOBOJICTBA CTPOUTEIBHON OpraHU3allNy;

2. Pa3paboTKy CTpaTernyeckoro IUlaHa pa3BUTHs KaJpPOBBIX PECYPCOB CTPOU-
TEJILHOW OpTraHU3aIlUY;

3. Pa3paboTKy omepaTHUBHBIX U JOJTOCPOUYHBIX PEKOMEHIAIIMN 10 MOTHBAIIH
IIEPCOHAJIA CTPOUTEIBHOM OpraHU3allu.

B kaudectBe anpobanuu anropuTMa pekoMeHaanui Oblaa B34Ta B IpUMep
00O «CK KPOHA».

VYnpasnenue uzmenenusimu B OO0 «CK KPOHA» TtpeOyer BHeceHHs COOT-
BETCTBYIOIINX KOPPEKTUBOB CTPATETUU KAJIPOBOT0O 0OECIIEYEHUS, B CBA3U C 3TUM YII-
paBJICHHE CTpaTErHell KaJJpoBOTro oOecreueHus MpeICTaBIsIeT cOO0M 3aMKHY ThIH 11H-
KJI, KaXKIbIi 3TaIl pa3BUTHSI KOTOPOTO MPOXOJUT HA KAYECTBEHHO HOBOM, 00Jiee BbI-
COKOM YpOBHE.

Crpareruueckoe ynpaniieHue kajapoBbiM obecniedeHueM OO0 «CK KPOHA»

paccMaTpuBaACTCA KaK CUCTEMA ITPUOPUTETHBIX HOSI/IL[I/Iﬁ Ka4CCTBCHHO OIIPCACIIAIO-
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X HalpaBJieHUE ACUCTBUIN, HEOOXOIUMBIX JIJISl JOCTIKEHUS JTOJITOCPOYHBIX IIEIeH
OpraHu3alliy MO CO3/IaHUI0 BBICOKOMPO(ECCUOHATBHOTO, OTBETCTBEHHOTO U CILIO-
YEHHOI'0 KOJUJIEKTHBA, PEAIU3YIOIIUX CTPATETUUECKUE 3a/laui U PECYPCHBIE BO3MOXK-
Hoctu OO0 «CK KPOHAY.

B kauecTBe HampaBJEHUN MO COBEPIIEHCTBOBAHUIO CUCTEMbI MOTHUBALIUU TIE€P-
conaina OO0 «CtpoutenbHas komnanus KPOHA» ocoboe BHUMaHKE TOKHO OBITH
YAEIEHO OPraHu3alMOHHO-UHCTUTYIUOHAIILHBIM aCTIEKTaM COBEPIICHCTBOBAHUS YII-
PaBIICHHS TIEPCOHATIOM:

1. ITpsimbie cBsI3U 110 TOBOY YIPABJICHUS] MOTHBAIIMEH TIEpCOHAla, HAIpUMED,
00CyXIeHHE U IPUHATUE U3MEHEHHI IO HHUIIUATUBE aIMUHUCTpPAIIMU B YCTaB, MO-
JI0’KEHUE O TIEPCOHAJIE U IPYTUE JOKYMEHTHI MTOMPABOK.

2. ObpaTtHble cBsi3u B cepe ympaBieHHs MOTHBallMEH TpyJa IepcoHala,
HarpuMep, MOHUTOPUHT, aHKETUPOBAHKE, UHBIE 3aMEpPhl MHEHHUS TIepCOHaja Mo IMo-
BOJy KauecTBa 1 3ppekTuBHOCTH POPM yIIpaBiICHUS MOTUBAIMEH Tpy/la IepcoHaIa.

B OO0 «CK KPOHA», Ha Ham B3risij1, KOMIUIEKC PEKOMEHAAIUN TTO COBEP-
IICHCTBOBAHUIO MOTHUBAIIUU MEPCOHAJIA, IOJKEH CTaTh HHCTPYMEHTOM aKTHUBU3AIUU
dbopMHUpPOBaHUS U YKPEIUICHUS MPABUII YIIPABJICHUS] MOTUBAIUEH, KOTOPHIE B TCUCHHE
OJIHOTO—TPEX JIET CTAaHYT MPOCTO OOSI3aTENIbHBIM SJIEMEHTOM TMOJUTUKU TPEATPUS-
THSI, KOPIIOPATUBHOU KyJbTYphbl. Pa3paboTka HOPMATUBHBIX MPaBWJI — 3TO HEMpe-
PBIBHBIN MPOLIECC aJaNnTallid K COBPEMEHHBIM YCJIOBHUSAM XO3SMCTBOBaHMS. Bpimon-
HEHHUE TPEJIOKEHHBIX MEPONPUSITHI MO3BOJUT CYIIECTBEHHO YKPENHUTh B IE€JIOM
BHYTPEHHIOIO CpEJly OpTraHU3alllH.

Takum oOpa3zoM, pUBEIEHHBIC OPTaHN3AIMOHHBIC HATIPABJICHHS IO COBEPIIICH-
cTBOBaHMIO cucteMsbl MoTuBauu nepconana OO0 «CK KPOHA)» nanenensl Ha 1o-
BblllIeHUE A()(PEKTUBHOCTU AESATEILHOCTH OpraHU3alliu, THE TMepCcoHal — TriiaBHAs
LEHHOCTb.

B kauecTBe ornepaTUBHBIX MEPONPUSITUH MpeJiaracTcss pa3padoTaTh PEKOMEH-
JAlAH 110 COBEPILIEHCTBOBAHUIO CUCTEMbI MOTHBALIUM MEPCOHAJIA B
000 «CK KPOHA» B 2024 roay, koTopble OyAyT HalpaBi€Hbl Ha PELICHUE BbISB-

JIEHHBIX TTPOOIEM:
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1. ®opMupoBaHrE HOPMATHBHO—TIPABOBOM 0a3bl MOTHBAIIUU PAOOTHUKOB.

2. [ToBpITIICHNE OPTaHU30BAHHOCTH M TIOPSIKA PAOOTHI.

3. Pa3paboTka 00bEKTUBHBIX OIIEHOK pabOTHI.

4. Pa3paboTKka peKOMEHJALN M0 MaTepUATbHON U HEMATEpPHAIbHON MOTHBA-
1M1 paOOTHUKOB.

5. IloBeiieHne kBanupUKaIuu pabOTHUKOB.

6. ®opMHUpOBaHUE YETKUX PETIAMEHTOB JACATEIHPHOCTA PAOOTHUKOB.

7. IloBbIienre 3heKTUBHOCTH MPOTHO3UPOBAHUS MMOTPEOHOCTEN ITepcoHalIa

8. [1oBbllIeHNE peryIMpPOBaHUs JIEJIOBOM Kapbhephl IepcoHaa.

9. Onrrumm3arust TpooprUEHTAITMOHHOW PadOTHI TSI TIEpCOoHAA.

10. CoBepiieHCTBOBaHUE COIMAILHOTO 00eCcTieUeHHs] paOOTHUKOB.

Pexomenmanuu 1OKHBI ObITh YTBEPXKIICHBI T€HEPATBHBIM TUPEKTOPOM Opra-
Hu3nuy (Harmpumep, pacrnopsbkenneM «O0 yTBep K ACHUH TPorpaMMbl « COBEPIIICHCT-
BoBaHueE cuctembl MoThBauuu nepconana B OO0 «CK KPOHA» B 2024 roxy»).
CrpaTrernueckue 1eJId MpoTrpaMMBbl:

1. PocT xanuranu3auuu Ou3Heca.

2. [ToBbITIeHNE KOHKYPEHTOCIIOCOOHOCTH M UMUK OPTaHU3AIUH.

['maBHBIE 1[EM TPOTPAMMBI:

1. Pa3zpaboTaTh KOMIUIEKCHYIO CUCTEMY MOTHBAIIMU TIepCOHAa
000 «CK KPOHAY.

2. Pa3zpaboraTh MOJIe]hb MOTHBAIIMOHHOTO MEXaHW3Ma BBICOKOA(D(HEKTUBHOTO
TPYJIOBOTO MOBEJCHUSI PYKOBOJAUTENEH U PAOOTHUKOB.

3. [ToBbicuTh MpoeccHOHaNBbHYIO0 3aMHTEPECOBAHHOCTh COTPYAHHUKOB B JJIU-
tenbHOM pabore B OO0 «CK KPOHA» myTem COBEpILIEHCTBOBAHUSI CUCTEMBI 00Y-
YeHUs1, 00IIEro MCUXOJIOTHYECKOTO ¥ MOTUBAITMOHHOTO KJIMMATa.

4. Co3nmaTh MaTepuagbHYI0 U HEMATEPHAIBHYIO 3aUHTEPECOBAHHOCTH MEPCO-
Haja B JOJTOCPOYHOM M YCTOHYMBOM IPOIIBETAaHNN OW3Heca. Y iepKaTh BHICOKOKBA-
TuUIUpOBaHHBIC U Y(PPEKTUBHBIC YIIPABICHUESCKUE KAPHI.
3aga4uu nporpaMMBl:

1. [leneHanpaBieHHOE pa3BUTHE MOTUBAILIMH TPyJia paOOTHUKOB
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B OO0 «CK KPOHA.

2. CoBeplICHCTBOBAHNE KOOPJIUHAIIMU KaJApOBON pabOThl U yNpaBlICeHUS Tep-

COHAJIOM.

3. Co3nanue cucteMbl OLEHKH 3((EKTUBHOCTH BBITIOJHEHUS PabOTHUKAMU

BO3JIOXKXCHHbBIX NOJKHOCTHBIX 00s13aHHOCTEMN.

4. Pa3paboTka 1EIOCTHOM CHUCTEMBI KOHTPOJS 3a MPOo(ecCHOHANBbHON Jed-

TEIBHOCTHIO COTPY/IHUKOB.

5. ObecnieueHre CTaOWIBHOCTH KaJpOBOTO COCTaBa M ONTUMU3AIMU YUCIICH-

HOCTH.

6. CoBepiieHcTBOBaHNHE 0a3bl MH()POPMAIIMOHHOTO W aHAJUTHYECKOTO obOecrtie-

YCHHUA KaIPOBLIX IIPOICCCOB.

[IpencraBumM XxapakTEpUCTUKY OCHOBHBIX PEKOMEHAAIWM, HAIMPABJICHHBIX Ha

coBepireHcTBoBaHMs cucTeMbl MoTuBamu B OO0 «CK KPOHA» B Ta6:. 3.1.

1. Komreke YIIPABJIICHYCCKUX pemeHHﬁ, KOTOPBIC IIPpCAyCMATpPUBArOT, 4TO

JIJIs1 KOHKPETHOT'O pabOTHHKA 11€J1eCO00pa3Ho pa3padaThiBaTh MEPONPUSITHUS 110 TEpe-

X0y OT OOBIYHOTO CTAOWJIM3UPYIOIIETO BO3JEHCTBUS, TO €CTh UCIOJIH30BAHUS UME-

IOmCTrocda y HCroO MOTHBAITMOHHOI'O ITIOTCHIIHMAJIA K Hp606p213y}OHI€My BOSIIGfICTBHI-O,

npeamnojgararomeMy pasBUTHC IMOTCHIMAJIA MHAWBU/IA: YCUJIICHUS MOTHBOB, ocJrabie-

HHWA aHTUMOTHBOB B MOTHUBAallMOHHOM KOMIIJICKCC.

Ja.

3az1aqa — CHMKXCHHUC HU3ACPIKCK, CBA3AHHBIX C IIPOOCCCOM MOTHUBAIIUH IICPCOHA-

Pexomenmanmu HOKHBI OBITh YTBEPXKIECHBI T€HEPATBHBIM TUPEKTOPOM Opra-

HU3INH.

Tabnuna 3.1 — IlepeueHb OCHOBHBIX PEKOMEH I TT0 COBEPIIIEHCTBOBAHUIO CUCTE-

Mbl MoTuBaluu nepconana B OO0 «CrpoutenbHas komnanuss KPOHA»

XapakTepruCcTUKAa OCHOBHBIX PEKOMEH AU PesynbTar

Ha3Banue pexomenganuu
1. Pa3paboTaTh KOMILJIEKCHYIO CHCTEMY MOTHBAIIUH ITEPCOHAA.
1.2. Pa3paboTaTh KOMITJIEKC MEp M0 YCUTICHUIO ACHCTBUS (aKTOPOB - MOTHBATOPOBTPY-

JIOBOI'O ITIOBCACHHUA 1 0CIa0JICHUIO JACMOTHBATOPOB.

84



Oxkonuanue Tadymmel — 3.1

nN/Qn XapakTeprucTUKa OCHOBHBIX PEKOMEH1allui Pesynprar
1.1. Cuctema cTpoutTcs Ha 06a3e BBIICICHUS «PETYISITOPOB MOTH- |[[eficTByroIIas KOM-

1 BALIMI» U «TJIABHBIX MOTHUBATOPOBY» TPYJOBOTO MOBEJCHUS, IOHU- [[JIEKCHAsI CUCTEMa
MaHHE KOTOPBIX MO3BOJISIET PYKOBOAUTENSIM OoJiee 3(EeKTUBHO |MOTHUBAILIUU TIEPCO-
MCII0JIb30BATh YIIPABICHYECKUE pecypchl (AHCTPYMEHTBI U METO-  Haja B
ITbI) JIJIS1 TOCTYMOKCHUS 1€JIeH MOTHBAITUH. 000 «CK KPOHA».

Ha3Banue pexomennanuu

Il [2. PazpaboTath MOJ€/Ib MOTUBAIIMOHHOTO MEXaHU3Ma BBICOKOI((PEKTUBHOTO TPYA0BOTO
MOBEJCHUSI PyKOBOAUTEIIECH U CIIELIUAIIUCTOB.

CucreMa MOTUBAIMU PYKOBOJAUTENEH COCTOUT U3 2 OJIOKOB: JleiicTByrOIIAs MO-

2 [1). opMupoBaHUE MOTUBALMU PYKOBOAUTENEH U CHEIUAINCTOB eNIb MOTHBALMOHHO-
(bopmupoBaHHe WHIMBHIYAIbHBIX [IEHHOCTHBIX YCTAHOBOK, O MEXAHM3Ma BLICO-
(hopMUpOBaHHE OIPEICICHHOIO TUIIA TPYIOBOTO MOBEJACHUS U K03 (EKTHBHOTO
ap.). TPYIOBOTO TTOBEACHUS
2) Tloacucrema (BYHKIIMOHUPOBAHUS MOTHBAIIMK PYKOBOIMTEICH pyKOBOMHTENEH 1
(popmupoBaHKE yCTOWYMBOrO MOTHBAIMOHHOTO SIPA, OLEHKA  |crieHanCTOB.
TPYJOBOTO BKJa/la pyKOBOJIUTENEH, POPMUPOBAHUEHOBBIX CUCTEM
[IEHHOCTEH, HOBBIX TUIIOB MOTUBAIIUU H JIp.).

2. Tabmuma 3.2 — OnTuMu3anusi HeMaTepruaIbHOTO CTUMYJTUPOBAHUS

Ne XapakTepruCcTUKa OCHOBHBIX PEKOMEH1allui Pesynbrar

n/n
HaszBanue pexoMeHpanmu

11 3. Pa3zpaboTaTh KOHIIETIIHIO CUCTEMBI HEMATEPUATIHLHOTO CTUMYIMPOBAHUS COTPYAHIUKOB
OpraHu3aIyy.

Pa3pabotka [Inan-rpaduka BHeApEeHUsT HEMATepUATbHBIX JlelicTBy1O11as1 KOMILJIEKC-

3 |bopm motuBaruu B OO0 «CK KPOHA» na 2024 ron, Hasi CUCTe-

BKJIFOYACT: OpraHU3allMOHHbIE MEPOIIPUATHS, IPEAOCTaBIIE-
HHE COLUAIbHBIX JIbIOT, OPraHU3aLNsl TOPKECTBEHHBIX Me-
POIIPUATHIA.

HO,Z[FOTOBI/ITB U paclIpOCTpaHUTDb I/IH(i)OpMaI_II/IOHHYI-OHpe?»eH-
TallAI0, OMMUCBIBAIOIIYIO HOBYIO CUCTEMY HeMaTCpH&HBHOﬁ
MOTHUBALINHU.

Ma HeMaTepHallbHON MOTHU-
Bal paOOTHUKOB

000 «CK KPOHA».
Opranusa-

[MsT MECTA OTIbIXa, KOMHA-
THI JJI IEPETOBOPOB.

3. Tabnuia 3.3 — CoBeplIEHCTBOBAHKE KaIPOBOTO Pe3€pBa U CUCTEMBI YIIPABIICHUS

JIEJI0BOU Kapbepou

No

n/n XapakTeprucTKa OCHOBHBIX PEKOMEHAAIUI Pesynprar
Haszeanue pexomennanui

(V4

4. OHTI/IMI/I3aI_II/I${ CHCTEMBI 00BEKTUBHBIX OIICHOK pa60TBI IIepCoOHaJIA.
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OkoHYyaHue Tadmmbl — 3.3

rJ]\/ri XapakTepucTuKa OCHOBHBIX PEKOMEH Il Pesynbrar

4 4.1 Pa3paboTaTh 1 BHEIPHUTH CTPYKTYPy CHCTEMBI IPEMHUpPOBaHus, |[leiicTBymas cucrema
OCHOBaHHYIO KaK Ha KOJUIGKTUBHOM, TaK U HA UHIUBUAYaIbHOM MaTepuaibHOW MOTHBA-
BO3HArpaXJICHUH. nuu Ha ocHoBe KPI mis
4.2 PexomennoBath ['eH. AUPEKTOPY M OTIEILY KaJAPOB ONPEACTATh [pcex KaTeropuii co-
0a30BYI0 3apabOTHYIO IJIaTy Ha OCHOBE aHaJIM3a U OLECHKH LICHHOCTH rpyaiKoB. [Ipemus co-
NOJHKHOCTEH 1 pabounx MecT. TPY/HKA OCHOBAHA Ha
4.3 VcraHoBieHHE MOKa3aTelel U pa3Mepa IPEeMUPOBAHUS OJDKHO [FpyTIioBOil MHHIHBHLY-
ObITh U PepeHIuPOBaHHO B 3aBUCHUMOCTH OT KBaIM(DHUKAIUH, [ATbHOM OICHKE.
CJI0)KHOCTH U BaXKHOCTH BBITIOJIHIEMBIX padoT.

\4 Haseanue pexoMeHpanuim
5. PazpaboTka mokazareseil MporHO3HOM MOTPEOHOCTH B CIIEIUATUCTAX M aHAIHU3
BO3MOKHOCTH YJIOBJIETBOPEHHUS MOTPEOHOCTHU B KaIpax.
5.1. PazpaboTka HHCTpyMEHTapus Il MOOMIIN3alluU KaJpOBOT0O pe3epBa.
5.2. ONTUMHU3HPOBATH MPOLIECC YIIPABICHUS JIEI0BOI Kapbepou.
5.3. Opranuzanus cucteMbl NpoGOpPUEHTAIIMOHHOW PadOTHI C MEPCOHAIIOM, COCTABIICHUE
Kapbeporpamm.

. OnpenenuTh MO3UIMA HAa KOTOPHIX Pa0OTHUK OKa3bIBaeT pemraro- ([loBeimenue s dek-

Iee BIMSHUE HA Pe3yJbTaThl U KauyecTBO pabOThl —

(KJTFOUYEBBIC TIO3ULIUN.

ChopmupoBaTh TpeOOBaHUS K KBaTH(PHUKAIUU MEpCOHATIaHa JIaH-
HBIX TTO3UIIHSIX.

Onpenenuts NpoOensl B 3HAHHSIX, YMEHUSX U HaBbIKax paOOTH-
MKOB, 3aHUMAIOIINX KITIOYCBBIC TTO3UITHH.

Oprann3oBaTh 00yueHHE PaOOTHUKOB C IIEJIbIO JOBEJICHHS KBAJIH-
(ukanuu 10 TpeOyeMoro ypoBHS.

PazpaboTats 3 PeKkTUBHYIO CUCTEMY 3aMeleHUsI pA0OTHUKOB
KJIFOUEBBIX MTO3HITUH.

TUBHOCTH IIPOIHO3HPO-
BaHUs IOTpeOHOCTEN
[EPCOHAIA.
[ToBbIIEHNE YPOBHSA
JIOSUTBHOCTH.

[ToBbleHue 3 dex-
TUBHOCTH
MCITOJIb30BAHUS

KaJpOBOTO pe3epBa.

4. Tabnuma 3.4 — CoBepIIeHCTBOBAHNE CUCTEMBI O0yUEHHUS, T/ TIIaBHBIM MEPOIPHSI-

THEM Mbl 0003HAUUIIU — TOBBIIICHUE KBATU(UKAIIUA PAaOOTHUKOB U 00ecTieueHue pe-

r1IaMmCHTallu1 O6y‘IeHI/I$I

n/n

XapaKTepI/ICTI/IKa OCHOBHBIX pCKOMCH,Z[aI_II/Iﬁ

Pesynprar

Vi

Haszsanue pexoMennaui

6.1. IToBpIeHne KBATM(UKAIIMN TIEPCOHATIA U PETJIaMeHTaIHs 00y4eHUs IIepcoHaa.

6.2. [ToBbIeHne kBanupuKauu crpoutenei (mpodeccnoHanbHasl MepenoaroToBKa, JH-

CTaHIIMOHHOE 00y4YeHue).

6.3 Pa3paboTka rpaduka npoxoxaeHuss IporpaMMbl Mpo(ecCHOHANBHOM MepernoaAroTOBKU

HIepCOHAI.
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Okonyanue Tadoaunsl — 3.4

rJ]\/ri] XapakTepHucTUKa OCHOBHBIX PEKOMEH AU Pesynbrar
PexomennoBates pazpaboTtaTh MoJenb 00ydeHus epconana: | [loppimenue kpanupukanuu

6 1) OGyueHue pyKOBOAMTEIICH CTapIlEro 3BeHa ypaniie- nepcoHasa. OnTUMU3NPOBAH
HUA, MPOoIIeCC TUIAHUPOBAHUS 00Y-
2) OOydeHue pyKOBOAMTENICH MIIAJIIEIO M CPEIAHEr03Be- | yeHus 3aTpar Ha OOYUYCHHS.
HBCB YIIPaBJICHUA, [TonydeH AOMOJHUTEHBIN UH-
3) OOyueHue paboYnuxX B COOTBETCTBHH C IMPOrPaMMOi CTPYMEHT yAepxka-
o0ydeHust Tpo(ecCHOHAILHOTO CTaHIapTa. HUSL BBICOKOKBaIU(u-
4) HanpaButs, He MeHee 5 corpymuukos ((peBpaab—Hions | IMPOBAHHBIX PAOOTHUKOB.
2024 r.) Ha TPEHUHTU.

Vil HazBanue pexomenganui

7.1. ®opmupoBanue 0a3bl JaHHBIX «JOCTHIKCHUS U YCHEXH COTPYAHUKAY (IO KaKIOMY
pabOTHUKY BEACTCS CTATUCTHKA O PE3yJIbTaTax JCSITEIbHOCTH).

7.2. TlpemupoBanue paOOTHUKOB TI0 pe3ysibTaTaMm 0a3bl NaHHBIX «JlOCTHOKEHUS U yCleXu
corpynuaukay o uroram 2024 rona.

IIpoBenenne cemunapa-tpeHuHra «KiroueBble nMo3uuuu YkpereHue J0sIbHOCTH
/ Ka)XJIOTO COTPYAHUKA. IIepCOoHaIA.
VIl Ha3Banue pexomenaamnuit
8. [IpoBenenue koukypca « HanbGonpuinii Bkiiaa nepcoHasia B pa3BUTHE
000 «CK KPOHA».
HarpaxxneHue no uroram KOHKypca. CBs3b 1LIeJIEl OpraHu3auu
8 U JIeATEIbHOCTH IEPCOHANIA.
IX HaszBanue pexoMennaui
9. OnrTrMu3aIUsl HOPMAaTHBHO-TIPABOBOI 0a3bl MOTHUBAIMH TPY1a pAOOTHHKOB.
o OTKpBITOCTh TOKYMEHTOB JJIL BCETO MEepCOHAaNA. CoBeplIeHCTBOBAaHUE HOPMA-

TUBHOTO 00OecTieYeH s Kaapo-
BOM palbOTHI.

B pamMkax OCHOBHBIX HAIPABJICHUE U PEKOMEHIALMMN OIPEAEIUM CYIIHOCTh U
TEXHOJOTHIO BHEAPEHUS NPEIOKEHHBIX Meponpustuii. Ha puc. 3.1 mpeacraBum
CXeMy IO 3TaraM aJropuTMa IO COBEPILIEHCTBOBAHUIO CUCTEMbI MOTHUBALIMMU IIEPCO-
Hajla B CTPOUTENBHBIX OpraHU3alusiX.

Jl5is pa3BUTHS CUCTEMbl HEMATEPUAIBLHOTO CTUMYJIUPOBAaHUS paOOTHUKOB-
BO3MOYKHO MTPOBEICHHE KOHKYPCOB, HAMPABIEHHBIX HA OLIEHKY MPO(PECCHOHATBHBIX
BO3MO>KHOCTEH paOOTHHUKOB U BKJIaJla pabOTHHKA B JIEATEIHHOCTh OPTaHU3ALIUH.

B wacTHOCTH, MOXHO MpEIIOKUTh TMPOBEACHHE KOHKypca «Hanbonbmmii
BKiaj nepconana B pazputue OO0 «CK KPOHA» ¢ nocieayronmm HarpaxacHueM

YYaCTHUKOB.

87



OTAIT 1

OTAIT 2

\4

BrisiBnenue npobieM B crucTeMe MOTHBAIIMHM TEpCcOHAla
CTPOUTEIHLHON OPraHU3ALNH.

A

BersiBiieHs! 1poGiieMbl B CUCTEME MOTHBAIIMHU IIEPCOHANA
CTPOUTEIILHON OpraHU3aliH.

Pa3paboTka mpoekTa BHEIAPCHUS PEKOMEHMAAIMH 10 Co-
BEPILECHCTBOBAHUIO CHCTEMBbl MOTHBALlUU IIEPCOHANA B
CTPOUTEIILHON OpraHU3aLllH.

A

1. Pa3paboTarh KOMIUJIEKCHYIO CHUCTEMY MOTHBAIIUU
nepcoHana Ha 2024—-2025 r.

1.1 Pa3paboTraTh KOMIUIEKC MEp [0 YCUJICHUIO AECUCTBUS
(akTOpOB — MOTHBATOPOB TPYAOBOTO TIOBEACHUS W
0C1a0JIEHUIO 1IEMOTHBATOPOB.

2. PazpabGorare MoOIeNb MOTHBALMOHHOTO MEXaHU3HA
BbICOKO3()(PEKTUBHOTO TPYAOBOrO IOBEIEHHUS PYKOBO-
IUTEINIEH U CIIEIUAINCTOB.

3. Pazpaborats [Inan—rpaduk BHEAPEHUS HEMATEPHAITb-
HbIx ¢popMm motuBanuu B OO0 «CK KPOHA» na 2024 r.
4. OnrtuMu3anus CUCTEMbl 0OBEKTUBHBIX OIICHOK pado-
ThI IIEPCOHAJA.

5. Pa3paboTka mokazareneil MpOrHO3HOW MOTPEOHOCTH B
CHeIHalMCTaX U aHaJu3 BO3MOKHOCTH YAOBIETBOPEHUS
noTpeOHOCTH B Ka/Ipax.

6. IloBbimieHne KBadMpUKALMU U O0y4YEeHHUs NEepcoHaia
(HacTaBHMYECTBO, TUTOMIAJIKH OOMEHA OIBITOM, TPEHUH-
TH U Jp.).

7. ®opmupoBaHue 0a3bl JaHHBIX «J{OCTHXKEHUS COTPY.-
HUKa» (10 KaXJ0My paOOTHUKY BEAETCS CTaTUCTHKA O
pe3yabpTaTax JesITeIbHOCTH).

8. OnTuMu3zanus JoKaJbHOH HOPMATUBHO-IIPAaBOBOU Oa-
3Bl MOTHBAIIUU TPyAa PaOOTHUKOB.

OTAII 3

Pa3paboTka qoKyMeHTaluu AJis peanu3alyd peKoMeHa-
LU 110 BHEJPEHUIO COBEPILIEHCTBOBAHHOM CHCTEMBI MO-
THUBAIMHU NIEPCOHAJIA B CTPOUTEIBbHON OpraHu3alli.

4

Pa3paboTky JOKyMEHTaIMH MpeasiaraeTcs BO3JI0KUTh
Ha UCIIOJHUTENIBHOTO TUPEKTOPA.

OTAIl 4

Buenpenue pexoMeHIauil B MPakTHUKy pabOThl OpraHu-
3aluu.

Pucynox 3.1 AITOopuT™M COBEPIIIEHCTBOBAHUS CHCTEMBI MOTHBAITUN

nepconana B OO0 «CtpoutenbHas komnanuss KPOHA»
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B coBpeMEHHBIX YCIOBHSIX PELIAIONIYI0 POJb B CTUMYJIUPOBAHUU IEPCOHA-
JaCTPOUTEIHHON OpraHU3AIMH UTPAIOT CIEeAYIONIHe (PaKTOPI—MOTHBATOPHIL:

1. OGecnieueHHOCTH PabOTOM U rapaHTHH €€ COXPAHEHUS.

2. CaMOCTOATETLHOCTH B padoTe.

3. KomnieTeHTHOE BBIIIECTOSIIEE PYKOBOJICTBO.

4. TlpusHanue B Tpye.

Pa3paboTka Mozenu MOTHMBalUU BBICOKOA((GEKTUBHOTO TPYAOBOTO IOBEJE-
Husg pykoBonutenied u cnenuanuctoB OO0 «CrpourtenvHas komnanuss KPOHA»
CBsI3aHA C BBIJICJICHUEM U OIPEACICHUEM CIEIYIOMUX JIEMEHTOB MOTUBALIMHU TPY-
JIOBOT'O MOBEJICHUS:

1. KOMIIOHEHTOB MOTHBAIIHH.

2. IHCTpyMEHTOB MOTHBAIIHH.

3. [lokazareneit MOTHBALIUN.

KoMIOHEHTh MOTHBALIUKA TPYAOBOTO MOBEACHUS JETATCS HA JIBE TPYNIBI: pe-
IyJIATOPbl MOTHUBAIMU U TJIaBHBIE MOTHUBATOPHI TPYAOBOrO MOBEACHUS PYKOBOAMUTE-
ner. Perynstopsl MOTUBaMK TPYAOBOIO MOBEACHHS BKJIOYAIOT B CBOM COCTaB TPU
OCHOBHBIX 0JIOKA 3JIEMEHTOB:

1. Opranuzaiuto paboueii cpepl.

2. BosHarpaxaeHue.

3. bezonacHoCTh, TapaHTHIO TIPaB.

['maBHBIE MOTHUBATOPHI BKIIIOYAIOT TPU APYTUX KOMILJIEKCA JJIEMEHTOB:

1. Pa3BuTHE IMYHOTO OTEHIIHAIA.

2. Pa3BuTHE 4yBCTBA JOSUIBHOCTH, MPUYACTHOCTH K JICITY.

3. MaTepec, THHOBALIMOHHOCTb.

Cucrema popmMupoBaHUsT MOTHBAIIMK TPYIOBOTO MOBEIACHUS PYKOBOAUTEICH
U CIICIHAIIUCTOB MPEJCTABISET COO0N COBOKYMHOCTh OTHOCUTEIBHO JIOJTOBPEMEHHO
JNEUCTBYIOIIUX U YCTOMUMBBIX DJIEMEHTOB, XapaKTEPHU3YIOIMIMX MPOILECC YCBOSHUS

YEJIOBEKOM COIUANIbHBIX IIEHHOCTEH HOPM U TIpaBUJI TPYAOBOTO MOBEACHUs, PopMu-
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pOBaHNME UHAMBUIYATbHBIX IIEHHOCTHBIX OPUEHTAllMM U YCTAaHOBOK, WHIMBHIYallb-
HBIX YCTAaHOBOK Ha OMPEACJICHHBIN TUIl TPYAOBOTO MOBEJCHUS, B TOM YHCJIE Ha HC-
MOJIb30BAHUE TPYIOBOIO MOTEHIHAIIA.

OcHOBHO#1 OJIOK CHCTEMBI MOTHBAITUU TPY/la PYKOBOJUTETICH
000 «CK KPOHA» — noncucrema (opMUpOBaHMs TPYAOBOIO MOBEJICHUS BKJIIOYa-
€T ISATh OCHOBHBIX 3JIEMEHTOB:

1. ®opmupoBaHUE UHIUBUIY ATHHBIX IIEHHOCTHBIX YCTAaHOBOK.

2. [ToaroToBKa CEUaINCTOB.

3. OT60p NOTEHIMAIBHO TPUTOAHBIX K YIIPABICHYECKOHN NESITEIbHOCTH.

4. IToaroToBKa pyKOBOJIUTEIIECH.

5. ®opMHpOBaHKE KOMILIEKCA 0KUIAHUM OT YIIPaBICHUYECKOU e TeTbHOCTH.

JIJisi IOBBIIICHUS] YPOBHSA MPEJAaHHOCTH PAOOTHUKOB, JIOSJIBHOCTH, HEOOXO0IU-
MO pacUIMpsATh HeMaTepHualbHbIE METObl MOTHBAIIUM U OPTraHU30BbIBaTHOOJIEE OJa-
TOINPUSATHBIE YCIOBUS PAOOTHI COTPYTHUKOB.

YToOBI MOBBICUTH YPOBEHB JIOSUIBHOCTA COTPY/IHUKOB IpeajiaraéM HCIO0JIb30-
BaTh CJICAYIOIIUE MEPOTIPUSITHUS:

1. ®opmupoBaHue pe3epBa KaJpoB ¢ MEPCOHATBHOM MPOrpaMMOil MOTHUBALIUU
JUIS1 TIOBBIILICHUS JIOSIIBHOCTHU U YJIEPKAHUS 3TOM KaTEropyuu MepCcoHaa.

2. Opranmu3oBaTh MOONIPCHUSI, HAMPABJICHHBIE HA YIy4IIeHUE aeMorpaduye-
ckoi curyanuu. Hampumep, moompsars mnepcoHall, CO3Ja0uil HOBbIE SYEHKH 00-
IIECTBA MaTEPUAILHO, TaK e MPeArnoJiaraeTcs MpeMUpOBaTh EPCOHA, Y KOTOPOTO
MOSIBWJIMCH JIETU; OPraHU30BaTh MPA3JHUKHU JJI JeTel, MOAAepKUBATh paOOTHHUKOB
Y UX CEMbU B CI0XKHBIX JJISl HUX CUTyalUsX.
Bo3MOXHOCTH pacliupeHnsi HEeMAaTepUaaIbHOW MOTUBALIUU:

— obecnieyeHue komdpopTa Ha paboueM MecCTe;

— TIOJIIEP>KaHKE 3I0POBOI aTMOC(HEPHI B KOJUICKTUBE;

— TIOCTOSIHHOE JINYHOE OOIIEHHE C IEPCOHATIOM;

— MOOIIPEHHE 32 XOPOIIYI0 padboTy (IOXBaJIbHBIC IPAMOTHI, IOJIAPKH);

— KOpPHOpaTHBHBIE MepONIPHUTHS (MPa3THUKH, FOOMICH COTPYIHHKOB);

— IIPOBEJEHNE TBOPUYECKUX KOHKYPCOB BHYTPH KOJUIEKTUBA;
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— CO3/IaHME MPHUBIICKATEIILHOTO CalTa JJI MOTEHITHATBHBIX KJIUEHTOB.

Kpome storo, menecoobpazno popmupoBanue 6a3bl JaHHBIX «JoCTKEHHS
COTpYIHUKa». B TaHHOM ciTydae Mo KakIoMy paOOTHUKY MTPOBOAMTCS CTATUCTHKA O
pe3ynbTaTax €ro JAESITEIIBHOCTH. 3a OMNpEeACTICHHBIA BKIJAJ paOOTHUKA BIEATEIIh-
HOCTh M Pa3BUTHE OPTaHHU3AIMH HEOOXOIUMO TPOBEACHHUE MPEMUPOBAHUS PaOOTHU-
koB. ObneruaeT mpoBeeHUE JAHHOTO Tpoliecca 0a3a JaHHBIX «J{OCTXKEeHN cCoTpy-
HUKa) TI0 UTOTaM Tojia.

Heo0OxoaumMo COBEpIICHCTBOBAHHE MEXaHW3Ma, 00ECIEeYHBAIOIIETO COIUANTh-
HYIO 3alIUTy COTPYJHUKOB. B COBpEMEHHBIX YCIOBHSIX XO3SIMICTBOBAHHWS JTOTIOTHH-
TEJIbHBIC BHITOABI OT TPYJa CICIHUAIUCTHI IICHAT BBINIC, YeM SKBHUBAJICHTHBIH UM
pa3mep 3apaboTKa: )KHIIbE, IbFOTHOE MUTAHKE, OIUIAYEHHOE JIbIOTHOE MEIUIIMHCKOE
oOCITy’>KUBaHHUE M OTJbIX, BO3MEIIICHUE 3aTpaT Ha MOBBIIIEHUE KBaTU(UKAIINH, TIepe-
MIOITOTOBKY, MMPOTPaMMBI y4acTHs PaOOTHUKOB BpACTIPEICICHIUHN TPUOBLIH, JIbTOTHOE
CTpaxOBaHUE JKU3HU, UMYIIIECTBA OT HECUYACTHBIX CITy4YaeB.

B nensx noseimenust 3QPEeKTUBHOCTA MPOTHO3UPOBAHUS MOTPEOHOCTEN Tep-
COHaja mpenjaraeM pa3paboTaTh MOKa3aTeIH MPOTHO3HOW MOTPEOHOCTH B CHEIHa-
JUCTaX Y aHAIN3 BO3MOKHOCTH yOBIIETBOPEHUS IOTPEOHOCTH B Kajipax.

B pamkax ontumuzanuu npohOpUEHTAIIMOHHON PabOThl COTPYIHHUKOB MPE/I-
JaraeTcsi IpOBEICHUE MEPOIPHUATHH MO MPOPECCUOHAIBHONW MOATOTOBKE M pPa3BH-
THUIO NEPCOHANIA, COCTABICHUE Kapheporpamm.

B mporpamMmy mo coBepIieHCTBOBAHHIO CHCTEMBI MOTHBAIIMH TPYyAa MEpCOHA-
Ja JOJDKHBI OBITh BKJIFOYCHBI MEPOMPHUATHS 1O MPO(heCCHOHATBHOU MOATOTOBKE U
MEPErnorOTOBKE IMepcoHaia. B maHHOM ciiydae mojapa3yMeBaeTCsl OCYIIECTBICHHE
oOy4eHHS TI0 CTCIUANTBHBIM MPOrpaMMaM MPO(PECCHOHAILHON MEepPeroArOTOBKU pa-
OOTHHKOB.

Pa3zBuTne npodeccronansHOil MOTUBAIIMU paOOTHUKOB B MPOIECCe 00yUeHUs
BKJIFOUAET B c€0s1 CIETYIONINE dTAIbI:

1. Vicxomnslii 3Tam, B MPOIECCe KOTOPOTO Y TMOTEHIIMAIBHOTO PabOTHUKAB
paMKax JIMYHOTO OTBITA JIEATEILHOCTH, OOYYCHHS IO MporpamMmaM MpodopreHTa-

uuu popMHpyeTcs epBUYHas npodeccuoHaibHas MOTUBAIUS K padoTe.
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2. DOTtan aKkTyaju3aliy, HalpaBJICHHbIM HAa (OPMUPOBAHME OCO3HAHHOW MPO-
(deccroHaIbHONW MOTHBALIMU; COJIEpPKaHUE dTara MPeCTaBICHO KOMIUIEKCHOM Mmpo-
rpaMMoi pa3BuTHUsl NMPodecCHOHATBHOW MOTHBAIMU IEepCOHAa, 00eCTIeUnBaIOIEH
CKOOPAMHUPOBAHHOCTH BIMSHUSA Pa3IMYHbIX BUOB JEATEIBLHOCTH, POPM, CPEICTB U
METO/10B (hOpMUPOBaHUS MPOPECCUOHATIBHON MOTHBAIIUU PA0OTHUKOB.

Metoanueckoe obecrieueHrne pa3BUTHs MPOdEeCcCUOHATBLHOM MOTHUBAIUU pa-
OOTHHKOB MO3BOJIUT JOMOJHUTH MPOIIECC UX MPO(HECCHOHATBFHOM MOATOTOBKH B CO-
JIEp’KaTeNIbHOM IJIaHE — CIIELIKYpCOM, HalpaBlIeHHbIM Ha (opmupoBaHue y paboT-
HUKOB TIPEJICTABIICHUNA O COBPEMEHHBIX TEXHOJOIHSX B Tpodeccuu, MOHUMaHUE
CYILTHOCTH NIE€ATEIHHOCTH PaOOTHUKA; METOJUYECKOM IUTaHE — TPEHUHTOM M TOCe-
JOBATEJIbHOCTBIO MPAKTHK M CTaXKUPOBOK, OOECHEUMBAIOIINX y paOOTHUKOB BhIpa-
OOTKY yMEHHI 10 pelIeHn0 Tpo(heCCHOHANBHBIX 3a7a4, C KOTOPBIMH CTaJIKUBACTCSI
CTHEIMATUCT MPHU paboTe B OpPraHM3AINH;, OPTaHU3AIMOHHOM IUIaHE — COBOKYITHO-
CTbIO TECTOBBIX M JAMArHOCTUYECKUX33JaHUM U MATEpPUAJIOB, IO3BOJISIONIMX OCY-
IIECTBJISATh KOHTPOJIb U CaMOKOHTPOJIb Pa3BUTUS MPO(PECCUOHANBHON MOTHBALUU
PaOOTHUKOB.

B pamkax npodeccuoHanbHOM NepernoAroTOBKU U MOBBILIEHUS KBATU(PUKAUU
nepcoHanga HeoOXoAUMO pazpadboTaTh rpaduK MTPOXOKACHUS MPOrpamMMBbl rpodeccu-
OHaJIbHOW NEPENoArOTOBKH MepCOHaa.

[Ipexne Bcero, HEOOX0AUMO co37aTh A (PEKTUBHBIC YCIOBHS ISl KAPHLEPHOTO
pocTa: JUYHBIA BKJaJ B OOIIee Aemo; MOAAEpKKa MOTHBAIIMOHHAS PYKOBOJCTBA;
JUYHOE XeJlaHne paOOTHUKOB, MHULIMATUBA, CAMOCTOSITENIbHOCTD; peajbHbIE YCIO-
BUs TPOM3BOJICTBA; HAJIMYHME BAKAHTHBIX JOJDKHOCTEH; YyYETMHEHHUS TPYAOBOTO
KOJUICKTHBA.

OCHOBHBIM YCIIOBUEM KapbepHOTO pPOCTa PYKOBOAMTENEH M CHEIHAIMCTOB
00O «CK KPOHA» pomxeH cTaThb KOHTPOJb COOTHOLIEHUS THIOBOW (PYHKIMO-
HAJIBHOM MO JOJDKHOCTHU JEATEIbHOCTU U J0JH KaueCTBEHHOTO, 3(pPeKTUBHOrO yya-
CTHSl B MHHOBAIIMOHHBIX MpoekTax (paboTa, 3ajaHne) Ha Pa3IUUHBIX 3TAnax Kapbep-

HOT'O poCTa.
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ITo HalllEeMy MHCHUIO, OIIPCACIICHHAA JOJDKHOCTDb HC JIOJDKHA ABJIATHCA LCJIBIO

Kapbepbl. [{enb Kapbepbl — 3TO HE CIEJACTBHE BO3MOXKHOCTH MPOU3BOJICTBA, a MPHU-

YHnHa, II0 KOTOpOI?I CIICOHUAJIUCT XOTCJHI OBl 3aHATH OIIPCACIICHHYIO TOJLKHOCTH B

YIIPABICHYECKOW UEPAPXUU U CTENEHb COOTBETCTBHS IIYTHU €€ JOCTUKEHUS WHIWBH-

JyallbHBIM TIPEACTABICHUSIM O TpyAoBod kapbepe. LlenecooOpazna kiaccuuka-

oA OCHOBHBIX ueﬂeﬁ, KOTOPBIC CHOCO6CTBYIOT pr,HOBOﬁ KapbCpC CIICHUATINCTOB:

1. ]_[eJII/I, KOTOPBIC COOTBCTCTBYIOT CaMOOICHKE CIICOHAJIMCTOB H CII0C00-

CTBYIOT €€ Pa3BUTUIO, COOTBCTCTBYIOT MHINBUAYAJIbHBIM IIPCACTABICHHUAM O ILICJIC-

COO0OPa3HOCTH TPYIOBOM KapbepPHI.

2. HGHI/I, KOTOPBIC IMOCTABJICHLI IIPOU3BOJACTBOM, U COOTBCTCTBYIOT TCM LCIIAM,

KOTOPBIC CIICHHUAJINCT CTABUT IICPCI COOOH.

3. Llenn, KOTOpbIE MOTUBHPYIOT CIIEIMAIMCTA HA BEICOKOA(P(PEKTUBHYIO TPY-

AOBYIO JCATCIBbHOCTD, JAalOT TOJIYOK K (1)OpMI/IpOBaHI/IIO MOTHBOB 00JI€€ BRICOKOT'O

YPOBHSI B H€papXHuecKoi cTpykType. Ha kaxaoM u3 3tanoB ¢GyHKIMOHUPOBAHUS

KapbCPHBIX I.[GJIGI‘/JI COTPYAHHUK UMCCT OHPGHCHGHHBIﬁ MOTI/IBaHI/IOHHHﬁ KOMIIJICKC.

Hpe,Z[JIO)KI/IM PCKOMCHAAINH 110 OIITUMAJIBHOMY COCTABY MOTHBAIIMOHHOI'O

KoMIuIekca taoi. 3.5.

Tabmuma 3.5 — Craguu TpyaoBoi kapbepsl cnienamnctoB OO0 «CK KPOHA» u ux

MOTHBAIIMOHHBIC TTOTPEOHOCTH HA KaXI0W CTa NN

Cragus
(oTam)

[TorpeGHOCTH JOCTHIKEHHS
KapbepHOH uel

HOTpe6HOCTI/I pa3sBUTHA TPYAOBOTO
IOTCHIIMAJIa

1. UcneiTarens-
Hast (10 25 ner)

ITouck npodeccuoHanbHbIX OPUEHTH-
pOB 110 KpuTepusM ycrexa. Mcneita-
HHE CBOMX BO3MOYKHOCTEH Ha pa3jivy-
HBIX JOJDKHOCTAX: 3aMCIICHUEC BPC-
MEHHOE, POTaIus, CTAXKHPOBKA.

OrneHKa COOTBETCTBUS NOTEHLIMANA
U KOJUIEKTUBHBIX HOPM.

ITponecc camopeanu3anuu U camo-
YTBEPXKJICHHSI — KaK Hadajo (Gopm
HMPOBAHUS MMO3UTUBHON MOTHBAIUU
TpyJa.

2. Cta”oBIIEHHE
(o125 no 35 7er)

OcBoeHue paboThl Ha KOHKPETHON
MOJKHOCTHU. Pa3BuTHE HOBBIX BO3-
MO>KHOCTEW: 3HAaHWUM, YMEHHI U HaBbI-
KoB. DOpMHUpOBaHUE AITOPUTMA TPY-

ITOBOTO MTOBEIEHMUS.

[Iuk cTpemiieHHs pa3BUTHS OTEHIMA-
na. Poct MoTuBanuu Tpy10BOi Kaphbe-
pBI 60JI€€ BHICOKMX YPOBHEH HepapXuu:
OpHEHTAILMS] HAKOPIIOPATHBHYO

KYJBTYpY.
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Okonyanue Tadmmel — 3.5

[lepeopuenralus Ha HauOOJIEe OTBET-
CTBCHHLIC U TPYAJOCMKHUC 3a/1a4H.

Cranus [ToTpeOHOCTH HOCTHXKEHUS [ToTpebHOCTH pa3BUTHS TPYAOBOTO
(aTam) KapbepHOH uel noTeHIKata
3. Cepenuna  [[Iux pa3BuTusi TpyaoBoro noteHnua |[lepecMoTp KapbepHBIX LeNel: OTHO-
kapbepsl (0T 35 [1a. Pa3BuTHE TPYI0BOTO MOTEHIMANA [IIEHUE K paboTe, KOJUIeKTUBY. [lepe-
no50 5er) MOTYMHEHHBIX, [Iepe/iadya OIbITA. CMOTpP MHAUBUAYATbHON CAMOOIICHKH.

[TocTOSIHHOE OTCICKHUBAHUE COOTBET-

CTBHUSI TPYJOBOI0 BKJIAJa M €r0 OIEHKE.

4. 3aBepiieHue

IlepecMOTp OTHOLIEHUS K KAPbEPHBIM

J'IeI\/'I, HUHTCPCOB CBUX «IMOAYMHEHHBIX
6yL[y1uel71 CMCHBI», HACTaBHUYCCTBO.

OTKa3 OT NPEKHUX OILIEHOK TPYI0BOTO

Kapbepsl (0T 50 | 1esiiM COOCTBEHHBIX M MOJYMHEH-  [MOTEHIMAaja COOCTBEHHOTO U MOTYH-
o 60 net u HBIX: OT IOJIMTHUKU «CWJIBDY 10 MOJIU- HEHHBIX.
cTapiie) THUKHU «IIOMOLIM», COTJIaCOBaHus Lie- |[Pa3BUTHE aKTUBHOCTH 32 MpeaeIaMu

OopraHu3alyu: yd4acThue B MEPOIIPpHI-
THUAX HAa OCHOBC IIPCACTAaBUTCIILCTBA.

Takum oOpa3oMm, HaJAO YUYWUTHIBATh, YTO KPUTHYECKUN OTal MOTHBALUU K
YIIPaBIEHYECKOMY TPYy MPUXOAUTCS Ha CEPEeIUHY TPYAOBOMl Kapbepbl. LleHTpanib-
HbIM (DaKTOPOM AHTUMOTHBAIMU B 3TOT TEPHOJ SIBISIETCS MPEIINOIIOKEHUE, YTO
JIpyTrue HEJOOLECHUBAIOT BaXKHOCTh Balleld pabOThl U CTENEHb HE3aMEHUMOCTU Ha
KOHKPETHOM TOJIKHOCTH.

Ha nam B3rmsin, pykoBoautensim OO0 «CK KPOHA» uenecoobpasno camo-
CTOSITEJILHO YU CBOEBPEMEHHO OIPEEsATh HANpaBJICHUS Pa3BUTHUSI COOCTBEHHON MO-
TUBALMM K TPYAY, JUIsl Y4Ero B OpraHU3alluu peKkoMeHayercs (opMHpOBaTh OaHK
BCEBO3MOJKHBIX TECTOB, OJJAHKOB OIIEHOK COOCTBEHHOU YNpaBIEHYECKON MOTHUBAIIMH
U CBOMX MOJYMHEHHBIX.

Ha ocHoOBe peanbHON OLICHKM CIIOKHMBIICWUCS XU3HEHHOW CUTyalHH PYKOBO-
JTUTEISIMU pa3pabaThIBAIOTCIKOHEYHBIC U TIEPCIIEKTUBHBIC 11€JTH, a TaK)KE€ YaCTHBIE
e Pa3BUTHUS JIMYHOCTU U KOHKPETHBIC TIAHBI 110 UX JOCTUKEHUIO.

PykoBoauTenbs opraHu3aiuu JODKEH 3HATh 00 OCOOCHHOCTSX MOTHBAIIUU K
TPyAy Ha pa3IMYHBIX 3Tanax Kapbepbl, 0 BO3MOXKHBIX KPU3HCHBIX ATarax, KOHTPO-
JUPOBaTh, B TOM YHUCJE, COOCTBEHHYIO MOTHUBAIIMIO HAa KaXKJIOM JTale, 3aHUMAaThCs
MOMCKOM aJIbTEPHATUBHBIX MOTHUBAILIMHI K TPYy, HE TOKUJAICh KPU3UCOB U CMAJ0B

TPYAOBOM Kapbephbl y CBOETO MEPCOHAIIA.
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3.2 BHeapenue u oueHka 3¢ GeKTUBHOCTH NPEAI0KEHHBIX PEKOMeHIAI Ui

I10 COBEPIHICHCTBOBAHHUIO CUCTEMbI MOTHUBAIIMH MIEPCOHAJIA B CTPOUTEC/ILHBIX

OpraHms3anmsx

B OeJIAX OCYHCCTBIICHUA KOPPCKTHOI'O INIAHHPOBAHUSA BHCAPCHUA PCKOMCH-

AUl U ONpesieNIeHUsl 3TaroB, Mbl pa3paboTail MapuIpyTHBINA TpaduK MpeioxKeH-

HBIX PEKOMEH/IAINMI, C YYETOM BO3MOKHOCTEN BHYTPEHHUX PECYPCOB

000 «CK KPOHA» npencrasineH B Tad. 3.6.

COBMECTHO C HCIOJHUTEIbHBIM AUPCKTOPOM pPCHIIAtOTCA BOIIPOCHI O IIPUOPHU-

TETax BBIIIOJIHCHHA 3a/1a4, @ TAK)KC BO3MOKXHOCTb pCain3allii HCKOTOPLBIX 34144 I1a-

PaJLICIIbHO HECKOJBKHMMHU COTPYAHUKAMM.

['enepanpHBI TUPEKTOP OpraHU3alMy PEKOMEHIAYET BPEMs Hadaja BBINOJIHE-

HHA HCKOTOPLBIX 3TAIlOB, B 3aBUCMMOCTH OT 3arpyKCHHOCTH CcOOCTBEHHBIX COTpyAa-

HHUKOB, KYPHPYIOINUX BBIIIOJHCHHUC ITPCATOKCHHBIX peKOMeHHaHHﬁ.

Takum o6pazom, OO0 «CK KPOHA» o6mnanaer OOJBIIMHCTBOM HEOOXOH-

MBIX PECypCOB, JJisi pa3pabOTKU U BHEAPEHUS AITOPUTMA PEKOMEHIAIUHN, YTO MO3-

BOJIUT 3aIlyCTHUTB IPOCKT IO COBCPIICHCTBOBAHUIO CHUCTCMbI MOTHBALIMK IICPCOHAJIA

yxke B aBrycte 2024 rona.

COBMECTHO C MCHOJHUTEIBHBIM AUPEKTOPOM PELIAIOTCS BOMPOCHI O MPUOPH-

TCTaX BBIIIOJIHCHHA 3a1a4.

Ta6nuna 3.6 — KanennapHas Mojielib peajiv3alii peKOMEHIAIUN 10 COBEPIICHCTBO-

BaHMIO cucTeMbl MoTuBauK nepconana B OO0 «CK KPOHA»

No Cpokn CocTaB yJacTHHKOB
n/n Ha3zBanue pexoMeHanuu
UCIIOJIHEHUS
1. Pa3paboTaTh KOMIIJIEKCHYIO CUCTEMY MO- 01.05.2024 —  |McriomHUTENBHBIH
1 TuBalmu nepconana Ha 2024—2025 rr. 01.08.2025 AUPEKTOD, PyKOBO-
1.1. PazpaboTarh KOMILJIEKC Mep MO yCHuiIe- AAUTCIN HOApasae-
i MeHI
HUIO JIEUCTBUS (PaKTOPOB — MOTHBATOPOB
TPYAOBOTO MOBEJCHUS U OCIA0JICHUIO 1EMO-
THBATOPOB.
2. Pa3zpaboTtaTh MO/ie]Ib MOTHBAIIMOHHOTO M€ 01.06.2024 —  |McriOMHUTENbHBIN
2  [xaHM3Ma BBICOKOO()()EKTHBHOTO TPYIOBOTO 15.06.2024 ITUPEKTOP,
MOBEICHHS PYKOBOJUTENECH U CIIEUAINCTOB. [PYKOBOJIUTENHN
MoIpa3IeJICHUI
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Okonyanue Tadmmel — 3.6

No q Cpoku CocTaB y4aCTHUKOB
n/n a3BaHME PEKOMEHIAIUU
UCTIOJTHEHHSI
3. PaspaGorars [Inan—rpadux BHEIpE- 15.06.2024 —  [McnonHuTenbHbINR
3 ns HeMaTepHaNbHBIX GOPM MOTHBALINH 01.09.2024 AUPEKTOD,
B OO0 «CK KPOHA» Ha 2024 ron. PYKOBOAWTCIIN
3.1 OnTUMH3HpPOBATh MEXaHHU3M, obec- 0Jpas/IeICHUH
MEeYUBAIOIINI COIMANIbHYIO 3alIUTY pa-
OOTHUKAM.
3.2 Pa3paboTaTh MepHI 10 YIYUIIEHUIO YCII0-
BUIi TPYJIa ¥ IPEAOCTABICHHUIO OT/bIXA pa-
ootHrKaM OO0 «CK KPOHA».
4, OnTUMHU3aus CUCTEMbI 00bEKTUBHBIX 01.09.2024 —  |VicnoaHWTEIBHBIN
4 |oneHOK pabOTHI MepCOHAIA. 01.01.2025 TTUPEKTOP,
PYKOBOIUTENN
1oJIpa3ieICHUI
5. Pa3paboTka moka3zaresneil mporHo3Hoi mo- 01.08.2024 —  |McmomHUTEIbHBIN
5 TPEOHOCTH B CIICIIMAIMCTAX U aHAIHM3 BO3- 01.09.2024 ITUPEKTOP ,
MO>KHOCTH YIOBJICTBOPEHUS IOTPEOHOCTH B PYKOBOIUTEIIN
KaJpax. mopa3aesieHui
5.1 Pa3paboTka nHCTpyMEHTapHusl 1Jisi MOOH- 01.10.2024 —
IMTU3alnu KaapoBOTo pe3epna. 01.11.2024
5.2 OHIHMI/ISI/IPO]E&TI) IIPOLIECC YIIPABICHUS B TEUeHHE FOJa
NIEI0BOM Kapbepowu.
5.3 Opranmzarus cucTeMbl MPoPopueHTA
uI/IOHHIZ)ﬁ pa6OIlI“I>I c HepCOHaJ'I(I))Mq) ’ 01.11.2024 —
’ 01.03.2025
COCTaBJICHUE KapbepOTPaMM.
6.1. [ToBbIIeHNE KBATH(PUKAIIUU U 00yde- B TeueHue roga |[McnoJHUTEIbHBIH
6 | Hust mepcoHaa (HaCTaBHUYECTBO, TUTOMIAAKH |(COTJIACHO Tpa-  |TUPEKTOP,
oOMEHa OMBITOM, TPEHUHTH U JIp.). buKy) PYKOBOJUTENN
6.2. OGyueHue 1Mo mporpammam mpoQeccuo MoApa3aesIeHU
HaTbHON MIEPENOATOTOBKH Ha JOTOBOPHOM OC-
HOBE.
6.3. Pa3zpaboTka rpaduka npoxoxaeHus mpo-
rpaMMBbI PO EeCCHOHATEHON MTEPETIOITOTOBKU
MepcoHaa.
7. ®opmupoBaHue 0a3bl TaHHBIX B TCUEHUE rofia  |MICIONMHUTEIbHBIN
7 |«JocTmxkeHus coOTpyIHUKay (IO KaXKIOMY ITUPEKTOP
PaObOTHUKY BEJETCS CTATUCTHKA O PE3YJIb-
TaTax JACsITEIbHOCTH).
7.1.TIpoBenenue xkoukypca «HauOonprmii
BKJIAJl IEPCOHAJIA B Pa3BUTHE mexadpp 2024 ['en. nupexTop, uc-
000 «CK KPOHA». MOJHUTEJILHBIN TU-
7.2.TIpemupoBanue paOOTHUKOB TIO PE3YJIb- [PEKTOP
Tatam 0a3bl JaHHBIX «JlocTHXKeHUs cOTpya-  jrekabps 2024
HUKa» o uroram 2024 roxa.
8. OnTuMU3aIKs HOPMATUBHO—TIPABOBOM B TCUCHHE rojia  |ICIOJHUTEbHBIN
8  |6asbl MoTHBaLHK TpyZia pabOTHUKOB. AUPEKTOP
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OTMeTuM, 4TO BHEAPEHUE MPOEKTA 3aIUIAHUPOBAaHO B TeueHue 11 mecsues, pe-
KOMEHJAIMU CBSI3aHHBIE C MOCTPOCHHEM CUCTEMBI MAaTE€pUAJIbHOM MOTHUBALMH, OII-
TUMU3ALMEN CUCTEMBI MOBBIIICHUS KBATH(PHUKAIIMN TIEpCOHAlIa, YIIPABICHHS AETOBON
Kapbepou TOJKHBI IPOMTH anpo0alrio B TEUEHUE OJHOTO To/1a.

OO61iee Bpemsi BBITIOJIHEHHSI TPOEKTHBIX PEKOMEHJIAlUii, MOXKET OBbITh Ompe-
JICJICHO TOJBKO TIOCJE COCTaBIEHHS TpaduKa BBINOJHEHUS OTAEIbHBIX CTpaTeruye-
ckux 3aaad. KoinuecTBO BpeMeHHU, OTBEJICHHOTO HA BBIMOJHEHUE ATANoOB padoT Mo
BHEJIPEHUIO PEKOMEHAAINNA MOXET OBITh MPOBEPEHO M CKOPPEKTUPOBAHO HCIOIHH-
TEJIbHBIM JUPEKTOpoM. Ha maHHOM 3Tame Tak ke cOoCTaBiseTcs o0mas cMeTa mpo-
eKTHBIX PEKOMEHAINM, onpeenseTcs NopsSAoK U rpaduk oriatel Tadu. 3.7.

PykoBoauTenb opraHuzanuu JOJDKEH 3HaTh 00 OCOOCHHOCTSX MOTHBAILIMM K
TPY/Jly Ha pa3JIMYHBIX 3Tanax Kapbepbl, O BO3MOXKHBIX KPHU3UCHBIX 3Tarnax, KOHTPO-
JUPOBATh, B TOM YHKCJIE, COOCTBEHHYIO MOTHBALIMIO HA KaXJOM 3Tare, 3aHUMAaThCs
MOMCKOM aJIbTE€PHATUBHBIX MOTHBALUH K TPYAY, HE TOXKUAASCh KPU3HCOB U CHAJ0B
TPYIOBOI Kapbephl y CBOETO MEPCOHAIIA.

Ta6nuna 3.7 — CTouMOCTh peanu3aliiiu PeKOMEH 1Al TT0 COBEPIIIEHCTBOBAHUIO

cuctembl MoTuBaluu nepconaina B OO0 «CK KPOHA»

CYMMLI, HaIlpaBJIACMbIC

Ne
n/n HasBanue pexoMeHpanui Ha peann3anuio Mepo-
npusTUid, pyo.
1.1. Pa3zpaboTaTh KOMIIJIEKCHYIO CUCTEMY MOTHBAIMM Iepco-  |B pamkax
1 | nana. OIIaThl TPyAATEKyIIeH

1.2. PazpaboTaTh KOMIIJIEKC MEp M0 YCUIICHHIO e TEIIBHOCTH.
NeiicTBUS (PaKTOPOB — MOTUBATOPOB TPYAOBOTO MOBEJACHUS U
0C1a0JIEHUIO IEMOTHBATOPOB.

Pa3paboraTh MOJ€/b MOTUBAallMOHHOTO MEXaHU3Ma BBICOKO-  |B paMkax omjaTsl Tpy-
2 PQPEeKTUBHOTO TPYIOBOIO MOBEIECHHS PYKOBOJUTENEH U Clie-  [1a TeKYIIeH
[{MATHCTOB. eI TEIbHOCTH.

3.1.0nTUMHU3UPOBATh MEXaHU3M, 00€CTICUNBAIOIINI COIMAITb-
3 HyIO 3aMITy pabOTHHUKOB.

3.2 Pa3zpaboTaTh MephI 10 YIYUNICHHIO YCIOBHHA TPpyAa H 60 000
MPEIOCTABICHUIO OT/IbIXa PAOOTHUKAM
000 «CK KPOHAY.

OnTuMH3aIUs CUCTEMbl OOBEKTHBHBIX OIIEHOK paOOTHI Iepco- (B pamkax ormiathl Tpy-
4  |Hana. 1a TeKyIIen
MesTeTbHOCTH.
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CYMMBI, HaIrpaBJIACMBIC

[\
rJ]\/f;] Hassanue pexoMeHpanui Ha peanfmaumo MEpo-
MpUSATHH, PYO.
5.1. PazpaboTka moka3zaTeneil mporHo3Hoi noTpedHo- B pamkax omiatbeITpy-
5 |cTu B cmenManucTax U aHalu3 BO3MOXKHOCTHU YJIOBJIETBOPEHHUS |1a TEKYIEH JeqaTelb-
MOTPEOHOCTH B Kaapax. HOCTH.

5.2. Pa3paboTka HHCTpyMEHTApHsI 11 MOOMIIM3AIIUN KaJIpo-
BOTO pe3epBa.

5.3. ONTUMHU3HUPOBATH TPOLIECC YIPABICHUS JICIOBOM Kaphe-
pOM.

5.4. Opranuzanus cucTeMbl Ipo()OpPUEHTAITMOHHOW PabOTHI C
MEPCOHATIOM, COCTABJICHUE KapbepOrpaMM.

80 000

6.1. IloBbieHre KBanupUKAIUU 1 00yUCHHS 200 000
6 [mepconana.
6.2. Obydenue 1Mo mporpamMmam Mpo(ecCHOHANTBHOI mepe-
HOJrOTOBKH Ha JIOTOBOPHOM OCHOBE.
7.1. ®opmupoBanue 6a3bl TaHHBIX «J|OCTHIKEHHS COTPYTHUKAY
7 (mo xaxxaoMy paOOTHHKY BEIETCsl CTaTHCTUKA O pe3yjbTaTax
e TETbHOCTH ).
7.2. TlpemMupoBanue PaGOTHUKOB 10 pesynbraram Oaspl gan- (300 000
HBIX «JlocTmkenus corpyanuka» o uroram 2024 roxa.

[IpoBenenue koukypca «Hanbonpimii Bkinang nepconana B pas- (100 000
8 urue OO0 «CK KPOHAY.
Wroro: 740 000

Takum 00pa3oM, Ha BHEJPEHHUE PEKOMEHAAIMH [0 COBEPIICHCTBOBAHUIO CH-
CTEMbl MOTHBALMU IEPCOHAJIa B CTPOMUTEbHOM OpraHu3aluu, HeOOXOAUMO BbIJe-
authb 740 000 pyo0.

3arpaThl HalpaBJeHbl, B OOJIbILIEH CTENEHH, HA 00yUYeHue, IPEMUPOBAHUE, T10-
BbIILIEHUE KBAJIM(UKALMU PYKOBOJUTENEH, MOJOJBIX CHEIMATUCTOB U PAaOOTHUKOB
00O «CK KPOHA» B pamkax uX MpOABUKEHHUS, JAJisI MOBBIIICHUS MOTHUBAllUU pa-
OOTHUKOB, YJIy4YIlIEHUS YCJIOBUN TPYyHAa, YKPEIUICHHUS JIOSJIBHOCTH U KeJaHus pado-
TaTh B JAHHOW OPraHU3alMK HCIIOJb3Ys BECh CBOW MMOTEHIMA.

CouunanbHO—KOHOMUYECKOTO 3¢ (deKTa OT MPOEKTHBIX PEKOMEHIALNM 10
COBEPILIEHCTBOBAHUIO CUCTEMbl MOTHBAI[MU NEPCOHAIA MOKHO JOOUTHCS TOJBKO B
TOM cllydae, €cli paOOTHUKU MPENOCTaBAT B PAaCHOPsDKEHHE OpraHU3allid CBOM
OMBIT, BHYTPEHHHUE peCypchbl, 4TO BO3MOkHO npu Haimmunu y OO0 «CK KPOHA»

OTIPEJICTICHHBIX SKOHOMUYECKUN PECYPCOB, JOCTOMHBIX YCIOBUU Tpyaa, cHOpMHPO-
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BaHHOM crcTeMbl 00y4eHHs1, pa3BUTHUS MIEPCOHANA, U KOHEYHO — JOCTOWHOI 3apaboT-
HOM IMJIaThl U COLMANIbHBIX TapaHTU, a 3HAYUT, U COOTBETCTBYIOIIETO YPOBHS COIHU-
aJIbHOM 1 SKOHOMUYECKOM 3(h(PEeKTUBHOCTH.

O6ocHyeM SKOHOMUYECKYIO d(PPEKTUBHOCTh MPOEKTHBIX peKoMeHmamuid. [
nposenenust mepornpusituii B OO0 «CK KPOHA» Heo0X0IMMO COCTaBUTh CMETY 3a-
TpaT. 3arpaThl Ha MEPCOHA] OpPraHU3alUd — HHTETrpalbHBIA MOKa3aTelb, KOTOPBIA
BKJIIOYAET B ce0sl pacXojbl, CBSI3aHHBIC C MIPUBJICYCHUEM, BO3ZHATPAKICHUEM, CTUMY-
JMPOBAHUEM, HCIIOIb30BAHUEM, PA3BUTHEM, COLMAIBHBIM O00ECIIEYEHUEM, OPraH13a-
LMEH TpyAa U YJIyYIIEHUEM €ro YCIOBUN TPYAa, YBOJbHEHUEM IIEPCOHANA.

Pacxonpl Ha NEpCOHAN B MPAKTHKE ydyeTa MOIAPA3IAEISIIOT HA OCHOBHBIE U J0-
MOJIHUTENbHBIC Ta0m. 3.8.

Yactp 3aTpar Ha MepcoHai OTHOCUTCS Ha C€0ECTOMMOCTh YCIYT, 4acTh 3aTpar
OCYIIIECTBIISIETCS 3a CUET NMPUOBLUIM OpraHu3aluu. 3aTpaThl HA COBEPLICHCTBOBAHUE
CUCTEMBI M TEXHOJIOTMH YMPABJICHUS MEPCOHAJIOM MOJAPA3JEISAIOTCS Ha €IUHOBpE-
MEHHBIE M TEKyIllHe. 3a4acTyl0 ATH 3aTpaThl COCTABIISIIOT 3HAYUTEIBHBIE Pa3MeEpHI,
MO3TOMY MX HEOOXOJHMMO YUYUTHIBaTh MPHU OLEHKE IKOHOMHUYECKOU 3(P(HEKTUBHOCTH
COBEPILIEHCTBOBAHMSI CUCTEMBbl M TEXHOJIOTMH YIPABICHUS MEPCOHATIOM OpraHH3a-
1107078

Tabnuna 3.8 — YkpynHeHHas kiiaccu(uKaius pacxo0B Ha MepCoHa

OcHoBHbBIC pacxoabl I[OHOJ'IHI/ITGJ'ILHLIC Pacxobl

Ha ocnoBanuu tapudos u ComnmanbHele
3aKOHOATEILCTBA
— 3apaboTHas 1uiata u oBpe- — Enunblil connaneHblil Hamor;  — Oruiata TpaHc-
MEHHasl OIlIaTa,; — OrIaTa OTIyCKOB; MTOPTHBIX PACXOIOB;
— OKmaipl ITATHBIX COTPYA- | Oriara 6ONBHAYHBIX qucToB, [~ OIUIaTa MEIMKO-
HHUKOB. — 3aTpaThl 110 0OECIIEYEHHIO O3A0POBHTEIIb-
— BrIMaThl BHEIITATHBIMCO- HBIX yCIIyT,

TpYIHUKAM;
— IloowmpuTenbHbIE BBIIATHI;
— IIpouwnie BbINIIATHI

HOpPMAaJIbHBIX YCIIOBUH TpyJa U
TEXHUKU OE€30MaCHOCTH;

— Ormutara 3a o0y4deHue, 1o-
BbIIlIEHUE KBaTU(UKALIUN

Y NIEPENIOATOTOBKY KaIpOB,3

— 3aTpaTsl Ha IPUBJICYCHHE

HepcoHala

— Ormrara 3a IHATaHUC,
— Ormara CICLIOJACIKbI,

— IIpon3BoaCTBEHHBIN
(hOHICOITATEHOTO
oOecrieueHus
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EnunoBpeMeHHbIE 3aTpaThl HA COBEPUICHCTBOBAHUE YMPABJICHUSI MEPCOHAIOM
(Ky) BKITIOYAIOT COCTaBIISIONIHE:
Kyi — npeanpou3BoACTBEHHBIE 3aTPaTHI;
Ky, — KanuTaibHbIE BIOKEHHS B YIIPABIICHUE, CBSI3aHHBIE C BHEPEHUEM PEKO-
MEHJIaL1M;
Ky3 — COIIyTCTBYIOIIME KAIIUTAILHBIE BJIOXKEHMSI B IPOU3BOACTBO, BBI3BAHHBIC
OCYILIECTBICHUEM PEKOMEHAAIU;
Ky4— colyTCTByIOIME KAIMTAJIBHBIE BIIOKEHHS ITPU UCIIOJIB30BAHUH ITPOY-
KLU, IPOU3BEICHHOM MOCIIE OCYIIECTBICHUS PEKOMEHALINMI, U PABHBI
Ky =Ky + Ky + Kys + Ky (3.1)
[Ipu BHEAPEHNU PEKOMEHIAIMI TT0 COBEPIIICHCTBOBAHUIO CUCTEMbBI MOTHUBAIIUU
nepconaia B OO0 «CK KPOHA» Heo0XoauMo paccUuTaTh MPEINpPOU3BOICTBEH-
Hele 3atpathl (Ky;), KOTOpBIE COCTOSAT M3 3aTpaT Ha MCCICIOBATEIBCKHE PaOOTHI,
MOHHUTOPHUHT, Pa3padOTKy U BHEIPEHUEMEPOIPHUATUN MO COBEPIICHCTBOBAHUIO CH-
CTEeMbl MOTHBAIIMU TIepcoHaa. Tak Kak OCHOBHBIE PabOTHI MO pa3pabOTKE PEKOMEH-
nanuii OO0 «CK KPOHA» M0OKeT BBIIIOJIHUTH CHJIAMHM CBOMX CIICIIMAJIMCTOB, TO 3a-
TpaThl CJIEAYyET ONPEACIATh 0 popMyJie:
Ky =Z (3ix Mi) x K; x K¢ + 3, (3.2)
riae 3i — MeCsIUHBINA OKJIaJa 1-T0 pabOTHHKA, 3aHATOTO pa3pabOTKON MpPOrpaMM-
HBIX peKOMeHIAIUM’, pyo.;
Mi — KOJIWYEeCTBO MecsIeB pabOThl B rojay I-ro pabOTHHKA, 3aHATOTO pa3pa-
OO0TKOI peKOMEHIalIN;
1 — KOJIMYECTBO PAOOTHUKOB, 3aHATHIX pa3pabOTKON pEeKOMEHIAIIHI;
K — ko3 uruenT, yuuTbiBaromuii JOMOJIHUTEIBHYIO 3apa00THYIO TJIaTy;
Ky — k03 duiinenT, yunThIBAIOMNNA OTYUCICHUS Ha COIMAIBbHOE CTPAXOBAHHUE;
3, — Apyrue pacxojbl, CBSI3aHHbIE C pa3pa0OTKON M BHEJIPEHHEM pPEKOMEHMa-
Ui (pacxbpl Ha KOMaHJIMPOBKH, CIY>KEOHBIE pa3be3/ibl, KaHLEIsIpCKUe, Tunorpadu-
yeckue, TenedOoHHbBIE PacXOdbl, PACXObI IO UCIOJb30BAHUIO OPTTEXHUKH TIPHU Pa3-
paboTke peKOMEHAAIMid, pacXoJbl Ha TMOBBIINIEHWE KBaTU(UKAIUK Pa3paOOTUYMKOB

peKOMeHJaIui U T.I1.).
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Cwmerta 3aTpaT Ha pa3pabOTKy MPOEKTHHIX PEKOMEH/IAIUNA 10 COBEPIIEHCTBOBA-
HUIO cuctembl MoTuBauuu TmiepcoHana B OO0 «CK KPOHA» mnpencraBieHa B

tadi. 3.9

Tabnuua 3.9 — CMera 3atpaT Ha pa3pabOTKy MPOEKTa PEKOMEH AU

Cratbu 3aTpar Bennuuna 3atpart o nepuojgam, pyo.
1kB. 2KB. 3KB. 4xB. Hroro
Pacxo/el Ha orIaTy TpYy- 48960 48960 48960 48960 195840

1a, BKJIIOYAst HAYMCIICHUS
Ha QOHJ OIIaTHI TpyIa

KommMmepueckas 3¢p(heKTHBHOCTh PEKOMEH AU OMPEENIIeTCS COOTHOLICHHEM
(MHAHCOBBIX 3aTpaT U Pe3yJIbTaTOB, OOECHeUUBAIOUIUX TPeOyeMyl0 HOPMY JTOXOJ-
Hoctu. KoMMepueckast 3(eKTHBHOCTh MOKET PaCCUUTHIBATHCA KaK JJIsl peKOMEHa-
Uil KOHKPETHOTO HANPaBJICHUSI B LIEJIOM, TaK UAJIS OTJEIbHBIX YYACTHUKOB C YUETOM
ux BK1ago0B. [Ipu 3ToM B kauecTBe 3(h(heKTa BHICTYNAET NOTOK PEATIBHBIX JICHET.

B pamkax kaxmoro Buaa AeSTENbHOCTH MpoucxoauT nputok Ili(t) u orrok
Oi(t) nenexubix cpeactB. O003HAUYNM Pa3HOCTH MEX Ty HUMU uepe3 Pi(t):

Pi(t) = ITi(t) — O1 (1) (3.3)
rje | — Homep Buja aestenbHocTH (1, 2, 3, ...).

[IpuBeneM 3aTpaThl Ha peaTU3aLUI0 PEKOMEHJIAUN MO0 COBEPILIEHCTBOBAHMIO
cuctembl MoTuBaluu nepcorana B8 OO0 «CK KPOHA» B ta6a. 3.10.

Ta6mmma 3.10 — 3aTpaThl Ha peanTu3aIiio PeKOMEH A

Benuunna 3arpar, py0.

HamMeHOBaHHE 3aTpaT 2024 (1-4 xB.) — 2025 (1 xB.) IT.

Pacxo/1bl HAa BHEIPEHHE PEKOMEH AL, BCETO 0 740000 Hroro
Pacxobl Ha pa3paboTKy 195840 0
Bcero pacxomos 195840 740000 935840

Jlanee HEOOXOAMMO COCTAaBUTH IUIAH JOXOIOB M pacxoioB. IIpenmonaraer-
Csl, YTO TEMIIBI POCTa 0X0A0B opranuzanuu B 2024—2026 rr. OyayT yBeIMUHUBATHCS
BCJICZICTBUE BIIMSIHUSL PE3YJIbTATOB JEHCTBUSA pPEAM3yEeMbIX PEKOMEHIAIUN IO COo-
BEPILIEHCTBOBAHUIO CUCTEMbl MOTHBAILIMU, KaK Pe3yIbTaT — SKOHOMUYECKUH 3(PPexT-

3a CYET yBeJIWYEeHHUs Tpou3BouTeNbHOCTU Ha 3 %. [1naH 70X010B U pacxo 0B Mpe/-

101



cTaBiieH B Tabi. 3.11.

AHanu3 NoKa3bIBaeT, 4YTO C 3aTpaTaMU Ha peau3alyio PEKOMEHJAU 1o Co-
BEPLICHCTBOBAHUIO cucTeMbl MoTHBanuu nepconana B 2024 r. OO0 «CK KPOHA»
MOJIYYUT IPUOBLIbL HAUMEHBIIIYIO U3 TPEX JIET, HO MO UTOraM CIEAYIOIMIMX NEPUOOB,
B pe3yJibTaTe ACUCTBUS PEKOMEHAALNN OpraHu3anus OyJeT UMETh YUCTYIO IPUObLIb,
HauOOJBIIYIO B paCCMaTpUBAEMOM MIEPHUOJE.

W3 npuBeeHHBIX pacyeToOB, HEOOXOUMO OTMETUTh MOCTENEHHOE MOBBIILICHUE
3¢ (HEKTUBHOCTH PE3yNbTATOB JAEATEILHOCTH OPraHU3AIMH IOCIEe BHEAPEHUS Mpe-
JIO’KEHHBIX PEKOMEHIAUH.

Tabmuna 3.11 — OPPpexkTuBHOCTh peKOMEHIALIUMI IO COBEPIIEHCTBOBAHUIO CUCTEMBI

MotuBanuu nepconana B OO0 «CrpoutensHas komnanusgs KPOHA»

[Toxa3arenn 2024 1. 2025 . 2026 1.
Bripydka OT peanu3anuu, Teic. pyo. 310301 369254 443105
3arpaTsl 6€3 yyeTra peKOMeH AU, ThiC. pyo. 306802 362026 427187,3
3aTpaThl Ha pEKOMEHIALNH, ThIC. PYO. 936 0 0
ITOrO 3aTpaThl C y4eTOM PEKOMEHAINHI, THIC. pYyO. 307738 362026 | 427187,3
[TpuObLIL/yOBITOK, THIC. PYO. 3124 7232 15920,04

DddexkTuBHOCTh peKOMeHnanui, %

O = _fo

31 %100
P, . .3
rae — o0mmit pe3yipTar AeATeIbHOCTH; 1 —
1,03 2,16 3,74

TEKYIIHE 3aTPaThl

Takum oOpazom, pacuet 3PHEKTUBHOCTH MPOEKTHBIX PEIICHHUM TTO0 COBEPIIICH-
CTBOBAHHMIO CHCTEMBbI MOTHBAIIMH MEPCOHANA B CTPOUTEIHLHON OpraHU3aIliy MOKa3all
1eJ1ecO00pa3HOCTh BHEIPEHUsI Pa3pabOTaHHBIX pexkoMeHaauui. OnpenenuM Ccomu-
aJIbHBIE PE3YJIbTATHI OT BHEPEHUS PEKOMEH AU .

1. Hanbosnee moaHOE MCTIOIB30BAHUE MMOTEHIIMANA PAOOTHUKOB OPTaHU3AIINY;

2. ObecrieyeHre COOTBETCTBUS COJIEPKAaHUS TPyAa WHIUBUAYAIbHBIM CIOCO0-
HOCTSIM Y MHTEepecaM pabOTHUKOB;

3. Ob6ecnieuenne CTaOMIBHOCTH MEPCOHANA U BO3MOXHOCTEH JIMYHOIO pa3BH-
TUS paOOTHHUKOB;

4. O0ecrieueHune CBA3U MEXY pe3yJbTaTUBHOCTBIO U OIUIATOM TPY/a;
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5. [1oBbl1IEHNE TPOU3BOAUTENBHOCTH U COAEPIKATEIBHOCTH TPY/1a;

6. ObecrieueHne UCIOIb30BAHMS IEPCOHANIA B COOTBETCTBUM C MHANBHUIYallb-
HBIMU MHTEPECAaMH, CIOCOOHOCTSIMU U BO3MO>KHOCTSIMU. [1oBbIIIIeHHEe 000CHOBAaHHO-
CTH KaJpOBBIX PELICHHI 110 IEPEMEILICHHIO IEPCOHAA.

7. ObecrieueHre coriaacoBaHus Lesleld paOOTHUKOB M aJMUHUCTpPALUU IpU
YIIPABIICHUH Kapbepou.

Taxum oOpa3oM, OTMETUM, YTO OCHOBHBIMHU LEISIMU PEKOMEH AL SIBIISIFOTCSL:

— IIEJICHANPABIEHHOE PAa3BUTHE MOTUBALMUA Tpylna pPaOOTHHUKOB B
OO0OO «CtpourenbnHas komnanusi KPOHA»;

— TOBBIILIEHUE NMPOPECCUOHANBHON 3aMHTEPECOBAaHHOCTH COTPYAHUKOB B JJIU-
TEJIbHOW paboTe B OpraHM3ali MyTEM COBEPIIEHCTBOBAHMS OOLIETO MCHUXOJIOTHYE-
CKOTO U MOTHBAIIMOHHOTO KJIMMATa;

— CO3JaHUE CHCTEMbI OLEHKH 3()PEKTUBHOCTU BBINOJHEHUS pPaOOTHUKAMHU
BO3JIO)KEHHBIX JIOJXKHOCTHBIX 00sI3aHHOCTEM;

— pa3paboTKa LIETOCTHON CUCTEMBI KOHTPOJIS 3a TPO(HECCUOHATILHOM AesITeNb-
HOCTBIO cOTpyAHUKOB OO0 «CrpountenbHas komnanuss KPOHA»;

— obecrnieyeHne cTabMIBHOCTH KaJpOBOr0 COCTaBa U ONTUMM3ALUN YHUCIEHHO-
CTH MEPCOHANA;

— COBEpLIEHCTBOBaHKE 0a3bl MH(DOPMAIMOHHOIO M AHAIMTUYECKOIro obecre-
YEeHUS KaJPOBBIX MPOLECCOB.

[IpoekTHbIE pEKOMEHAALMHN YUYUTHIBAIOT UHTEPECHI U OXKUAAHUS COTPYAHUKOB
opranuzauud. OTMETHM, YTO BHEAPEHHUE PEKOMEHJAlMi 3arjaHupoBaHo Ha 11 me-
CSILIEB, PEKOMEH/IALIUN CBS3aHHbIE C ONTHUMM3AME CHUCTEMBbI MOBBIIIEHUS KBATU(H-
KallMM TIE€pCOHaja, YNpaBJIEHUs JAEJI0OBOM Kapbepoll JOJKHBI MPOMTH armpoOaluro
B T€UEHUH OAHOr0 roja. O0miast CTOMMOCTh IPOEKTHBIX PEKOMEHAINI OlleHEeHa
B 740000 pyGeii.

[IpousBens pacyeTsl, Mbl OMPEETUIN, YTO B PE3ybTaTe AEUCTBUS MPOEKTHHIX
pexomenanuit OO0 «CrpoutenbHas komnanua KPOHA» Oyaer umets sKoHOMHYE-

CKUW U COUaNbHBINA 3D (PEKT.
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BriBogsr:

1. Takum oOpa3oM, UCXOS U3 BBIIEU3IOKEHHOIO MOXKHO CENIATh CIENYIOLINE
BBIBOJIbI. B MaHHOI r1aBe quccepranil ObLUT MPeIIoKEHbl PEKOMEH AN, KOTOPbIE
MOTYT HQJIAJIUTh COLMAIBHO-TICUXOJIOTHYECKHUI KIMMAT B KOJUIEKTHBAaX, 00€CIEeUnTh
CTaOMJIBHOCTB KaJpOB U 3aMOTUBHPOBATh MIEPCOHAI HA BBICOKYIO CAMOOT/Iady B IIPO-
dbeccroHaNbHON MeATEeTLHOCTH.

Pa3paboTran airopuTm no COBEpUIEHCTBOBAHNUIO CUCTEMbI MOTHBALIMH I1€PCO-
Hajia B CTPOMTEIBLHOM OpraHn3anny. B xauecTBe HaIlpaBICHUH IO COBEPIICHCTBOBA-
HUIO CUCTEMBI MOTHBALIUY IIEPCOHANA B CTPOUTENBHBIX OPTAHU3ALMAX [PEIIaracTcs
paspaboTaTh MOAEINb ((OPMUPOBAHMSI HOBOM KaJIpOBOW CTPATETHH, BKIIOUAOILYIO!

1. CtpaTernueckuii aHanu3, OpUEHTUPOBAHHBIN HA MHTEPECHI IEPCOHANA U
PYKOBOJICTBA CTPOUTEJIBHOW OpraHU3aluy;

2. Pa3paboTKy CTpaTeruyeckoro IjaHa pa3BUTHS KaJIpOBBIX PECypCOB CTPOU-
TEJIbHOW OpraHu3aluy;

3. Pa3paboTky omepaTHUBHBIX U AOJITOCPOYHBIX PEKOMEHAALNN [0 MOTHUBALUU
IIepCOHaja CTPOUTEIIBHOW OPraHU3ALNH.

2. B kauecTBe ampobanuy ajaroputMa peKOMEHJAIMil Obuta B3siTa B IpPUMEP
00O «CtpoutensHas komnanusi KPOHAy». Oxxunaembiit pe3yasTaT 3ppekTuBHOCTU
OT TPEUIOKEHHBIX PEKOMEHAALMK IO COBEPIIEHCTBOBAHUIO CUCTEMBI MOTHBAILIMH
nepcoHalia B CTPOMTENBHOM OpraHM3aluy MOKa3al Lenecoo0pa3HOCTh BHEIPEHUS

pa3pabOTaHHBIX PEKOMEH AN,
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3akJIoueHue

Pe3ynbTaThl McciieIoBaHUs MO3BOJISIOT CAEIaTh Psii BHIBOJOB M MPEIJIOKUTh
MPAKTUYECKUE PEKOMEH IAlNU 110 COBEPIIICHCTBOBAHUIO CUCTEMbBI MOTUBAIIMU MEPCO-
Haja B OO0 «CK KPOHA». B xoze BeImosiHeHUST pabOTHI ObLIa IOCTUTHYTA €€ OC-
HOBHasl 11€J1b, TO €CTh pa3padoTaHa mporpaMMa peKOMEeHAAIMi 0 COBEPIICHCTBOBA-
Huto cucteMbl MoTtuBaluu nepconaita B OO0 «CK KPOHA», koTopast MOXXeT OBbIThH
pPEKOMEHIOBaHA IS OPTaHU3aIlMid CTPOUTEILHOM oTpaciau. B cooTBeTcTBHM C 00IIIEH
LEJbI0 U KOHKPETHBIMU 33J]ladyaMy JIUCCEPTALIMOHHOTO HCCIIEIOBaHKSI OCHOBHBIE pe-
3yJbTaThl pa0OTHI MEPEUUCIICHBI HUXKE.

B nuccepraunonHoil paboTe ObLIM CTPYKTYPUPOBAHBI TEOPETHUECKUE 3HAHUS
[0 MOTHUBAIIMU IE€pCOHaja. bblIu uccieqoBaHbl: MOHATUE MOTHBAIMU IE€PCOHAA,
BHJIbl MOTUBAIIMU NIEPCOHANA, METOJIMKHU €€ BHEAPEHUS U COBEPIICHCTBOBAHUSI.

B xo/1€ BBIOTHEHNSI MAaruCTEPCKON AUCCEPTALIMU ITPOAHAIUZUPOBAHO:

1. Teopuu MOTHBAIIMU TIEPCOHANIA U UX NMPUMEHEHUE TMPU YNPABIECHUU CTPOU-
TEJIbHOM OpraHu3aluei.

2. MeTonbl M1 MHCTPYMEHTHI CTUMYJHUPOBAHUS TIEPCOHAIa B POCCUHUCKUX U 3a-
PYOEKHBIX CTPOUTETHLHBIX OpTraHU3aIUIX.

3. DP(HEeKTUBHOCTh CHCTEMBI MOTHBAITUH TIEPCOHAA B CTPOUTEIBHBIX OpraHU-
3aIusX.

4. JleiicTByrOIIasi CUCTEMa MOTHBAIMU MEPCOHAJIA B CTPOUTEIBHBIX OpraHu3all
WX Ha IpuMepe I. MOCKBBL.

5. O1ieHKa yJI0BJIETBOPEHHOCTH COTPYAHUKAMU CTPOUTETHLHBIX OpraHu3aIlHii
r. MOCKBBI CHCTEMOM MOTHUBAIHH.

6. CymectBytomas cuctema MotuBaiuu nepconaia B OO0 «CK KPOHAY.

B pesynbTaTe ananmza ObUTH ClIeTIaHBI CIEAYIOIINE BBIBOIBI:

1. I1o pe3ynbpTaTaM CyIIECTBYIOIIEH CUCTEMbl MOTHUBAIIMH MEPCOHANIA CICJIaHbI
BBIBOJIBI O HEOOXOJUMOCTH €€ COBEPIIICHCTBOBAHHUS.

2. HeT Bo3MOXHOCTH 151 0OyYEHUS COTPYTHUKOB.

3. COTpyIHUKHU CUMTAIOT, YTO BO3HATPAXKJIEHUE BHIIIAUMBAETCS HECTIPABE-
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1BO. HeT cuctembl OLIEHKH COTPYAHUKOB IO JIMYHOMY BKJIAIY.

4. OTcyTCTBYET UyBCTBO MPUHAJJIEKHOCTH IIEPCOHANA K OpraHU3alluu.

5. BonbmMHCTBO PaOOTHUKOB OpraHU3alMi CYUTAIOT, YTO BBITOJIHIEMbIA 00b-
eM paboThI JOJIKEH OTUIaYUBATHCS 00JI€€ BBICOKO.

6. IIpoBeneH pacyer MPOrHO3HBIX IOKAa3aTesed AESITEIbHOCTH OpraHU3aluu
NOCJIE BHEAPEHHSI NTPEIIOKEHHBIX PEKOMEHAIMI 110 COBEPIICHCTBOBAHUIO CHCTEMBI
MOTHBALlUM TEPCOHAIa B CTPOMUTENIbHON opraHuzauuu. lIpu cpaBHeHHMH TPOTrHO3-
HBIX U TEKYIIUX MMOKa3aTeNIeH clieJiaH BBIBOJ O 1esieco00pa3sHocTh 1 3(h(HEKTUBHOCTH
MPENTIOKEHHBIX PEKOMEHIALIHIA.

B pe3ynbrare BbINONIHEHUS BBITYCKHON KBaJM(UKALIMOHHON pabOThl PEI0K
€HBI CIEAYIOIINE PEKOMEHJAUU:

1. Ha ocHOBe aHaiM3a CUCTEMbl MOTUBALIMU MIEPCOHANIa OPTaHU3ALIMU, Pa3pado
TaHbl PEKOMEHJAIMK MO COBEPLUICHCTBOBAHWIO CHUCTEMbl MOTHBALMU IEPCOHAja B
CTPOUTEIBHOW OpraHUu3aluu.

2. PazpaboTaH airoput™M Mo BHEIPEHHUIO MPENJIOKEHHBIX PEKOMEHJIALUMN 10
COBEPILIEHCTBOBAHUIO CHUCTEMbl MOTMBALIMM MEpPCOHANa B CTPOUTENILHOM OpraHusa-
U,

Pa3paboTaHHble peKOMEHALNHY 110 COBEPIIEHCTBOBAHNIO CUCTEMbI MOTHUBALIUU
NEpPCOHAJIAa B CTPOUTEIBLHON OpraHu3alliy, HallpaBJieHHbI HA MOBBIICHHE 3PPEKTUB-
HOCTH OpPraHU3aIL[MOHHO-YIIPABJIEHYECKUX OTHOLICHHUH, BOZHUKAIOIINE TPU MOTHBA-
LMY TPyJa B CTPOUTEIBHON OPraHU3alMH, a TAKKE Pa3BUTHE MTOTEHIMANA JEATEIbHO-
CTH TIPEATIPHUSATHSL.

BriBosib! nuccepTainioHHON pabOThl IPUMEHHUMBI HE TOJIBKO K paccMaTpuBae-
MOI KOMIIAaHUH, HO TaK)KE€ MOTYT OBITh UCIOJIB30BAHBI JJI OPraHu3aliil CTpOUTEb-

HOU OTpaciIu.
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IIpuioxkenue A
AHKkeTa

JJIs1 BBISIBJICHUA HpO6J'ICM cpcau rncpCoHaaia

1. Bam Bo3pact?
A.or181030ner b.or31 no40ner B.or41 no 50 ner

2. K kaxoii kaTeropuii COTpyJHHUKOB Bbl OTHOCUTECH?
A. pyKOBOJIUTENTN b. cnenmanuctel
B. pabGouue I'. Cnyxarmue

3. Bam craxx paboTsl B opranusaiuu’?
A.nolromga b.1-3ner B.3-5ner I.O0Gonee5 ner

4.V noBiieTBOpeHbI U Bbl paboTOl B KOMIIAHUH B IIE€JI0M?
Ha

Her

3aTpyAHSIOCHh OTBETUTH

5. loBonbHbI 11 Bel pazMepom 3apaboTHOI maToM?
Ha

Her

3aTpyAHSIOCH OTBETUTH

6. YcrpauBaet nu Bac cuctema npeMHaibHBIX BBITLIAT?
a

Her

3aTpyAHSIOCH OTBETUTD

7. YcrpauBaet i1 Bac 00beM BbINOSHAEMON paOOThI?
a

Her

3aTpyAHSAIOCH OTBETUTD

8. YnosnerBopens! 11 Brl ycnoBusimu tpyna?
Ha

Her

3aTpyIHSIOCh OTBETUTh
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9. YcrpauBaet mu Bac atmocdepa B kosiekTuBe?
Ha
Her

3aTpyIHSIOCh OTBETUTh

10. Bac ycTpauBaeT OTHOIIIEHHE PYKOBOJICTBA?
a
Her

3aTpyIHSIOCh OTBETUTh

11. Y noBneTBopeHs! i1 Brl onieHKON pyKoBOIcTBOM Bariiero Bkiaja B KOMOaHUIO?
Ha
Her

3aTpyAHSIOCHh OTBETUTH

12. Bbl BUAUTE BO3MOKHOCTH KaphepHOTO pocTa?
Ja
Her

3aTpyAHSAIOCh OTBETUTD

13. Xorenoch ObI BaM W3MEHHUTH CHCTEMY CTHMYJIHPOBAHHS MEpCOHANIA OpraHU3a-
ouun?

a
Her

3aTpyAHSIOCHh OTBETUTH

14. Bamwm npeyioxkeHus 1o yaydlieHUu o paboThl ¢ epCOHATIOM KOMITaHUU?
Ha

Her

3aTpyAHSIOCHh OTBETUTH
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Ipuioxenue b

OITPOC

y,HOBJ]CTBopéHHOCTI) PCKOMCHAOBAHHBIMU JISI BHCAPCHUA MCPOIIPUATHUAMUA

1. Kak BeI cunTaeTe, HOBas cucTeMa HauMCIeHUs 3apa00THOM IIJIaThI U TIpe-
MHUPOBAHUS yJIyYIIUT OTHOIIIEHUS TIEpCOHaa K pabore?
A.]la
b. Het

B. 3arpyassitoch OTBETUTH

2. Kak BsI cunTaere, yiaydymar Jid peKOMEHAYEMBIE MEPOIIPUATHUS yCIIOBHS
TPYJla ¥ IOBBICST JIU YPOBEHB JOSUIBHOCTU COTPYAHUKOB K OpraHu3aIiu?

A. Jla
b. Her

B. 3arpyHsatoCch OTBETUTH

3. Kak BbI cunTaere, MOBIUAIOT JIU PEKOMEHIYEMBIE MEPOIIPUATHUS HA YJTydIle-
HUE aTMOC(EpPHI B KOJUIEKTUBE?

A. Jla
b. Her

B. 3arpyHsatoch OTBETUTH

4. Kak Bwl cunraere, a3ppekTUBHBI 1 pa3paO0oTaHHBIE MEPOTIPUSITHS TIO yCO-
BEPIIICHCTBOBAHUIO CUCTEMBI CTUMYJIMPOBAHUS TIEPCOHANIA B 1IETIOM?

A. Jla
b. Het

B. 3arpyHsatoch OTBETUTH
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IIpuioxenue B
OneHka pe3yapTaToB TpyAa
pabOTHUKOB CTPOUTEIBHOTO OTHAEIA

OneHka pe3yabTaToB Tpy/1a MepcoHasia paboTHHKA 3a kBaptan 202 .

dUO

JIOJ>KHOCTB

[Tonpaznenenne

OreHka pe3yapTaToB TpyAa nepconana (B 6amiax ot 1 10 5)

[TapameTpsl O1leHKH OneHka coTpyIHUKA CpenHsist OLieHKa MO CTPYK-
TYPHOMY TIOJIpa3/IeJICHUIO

3HaHME HOPMATUBHBIX JOKY-
MEHTOB

HcnomHurenbHOCTD

Cpoku BBINOTHEHUS PabOThI

MunnuatnBHOCTD

KauecTBo pa6OTBI B ICJIOM

Cpennsts (1o mapameTpam)
OLIEHKa TpyJla pabOTHHUKA

KomMmenTapuu:

C OLEeHKO#1 03HAaKOMJICH: « _» 202 1.

(moamuck pabOTHUKA)

PykoBonuTens noapaszaeseHus
«_» 202 r.
(®.1.0.) (MOMKCH)
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['enepanbHBI IUPEKTOP
« _» 202 .
(®.1.0.) (moamucek)
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Kop/c4 30101810600000000786
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CITPABKA
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YK 331.101.3
OpJioB O.B.
OakanaBp, CTyACHT KadeIpbl MEHEKMEHTA B CTPOUTEITLCTBE
Canxkr-IleTepOyprckuii rocy1apcTBEHHBIN
APXUTEKTYPHO-CTPOUTEIbHBIA YHUBEPCUTET

(r. Cankt-IletepOypr, Poccust)

COBEPHIEHCTBOBAHUE CUCTEMbI MOTUBAILIUH
MEPCOHAJIA B CTPOUTEJIbBHON OPTAHU3AIIUM

AHHOmayua. 8 pabome paccMoOmpeHvl Kliouegvle ACNeKmbl, CEA3AHHbIE C pPA3BUIMUEM
cucmemvl MOMUBAYUU NEPCOHANA 8 CMPOUmMenvHol opeanuzayuu. OmoenrvHoe HUMAHUE YOeleHO
cneyughuke mpyoa cmpoumeinetl, KOMOpyio HeoOX00UMO YYUMbléamv NpU blOOpe KOHKPEMHbIX
cmumynos. Takoce 0bo3nauenvl npobremvl ¢ NPoU3BoOUmMenbHoCmvio mpyoa. Ha npaxmuueckux
npumMepax NpoaxHaIu3Upo8anvl Hauboiee 3hGdexmuenvie Memoosbl MOMUBAYUU, OCODEHHOCMU UX

NPpUMEHREHUs U oorcuoaemole pesyibnianibl.

Knrouesvie cnosa: momusayus, nepconan, cmpouxa, Cmumyl, Ycio8us mpyod.

BaxxHoW mpennochUiKOW pa3BUTHS COBPEMEHHOTO OOINECTBA B YCIIOBUSIX
MaKCUMaJbHOTO HCIOJIb30BAaHUSI HOBOBBEJACHU W MHHOBALMKA SIBIsETCA 0CO00€
aKIIEHTUPOBAaHNE BHUMAaHUS Ha YIPABJICHUH IEPCOHATIOM, YTO CO3/1A€T NMPEAIOCHIIKA
IUI1 5)KOHOMHYECKOTO pOCTa U KOHKYPEHTOCIIOCOOHOCTH KaK OTAEIbHOTO pabOTHHKA,
TaK ¥ NPEINpUsTUs B 1I€JIOM, a TaK)Ke FapaHTHUPYET MPHU 3TOM €ro 3KOHOMUYECKYIO
6e3omacHOCTh [1]. Y Kakq0ro COTpyJHUKA KPOME YCTAaHOBJICHHBIX YCIOBUI TPYAOBOM
NESATENbHOCTH HA MPEIIPUSITHU CYIIECTBYIOT M CBOM JIMYHOCTHBIE MOTHBBI,
noOyXAarouue K MOBCEIHEBHOMY BBIINOJIHEHUIO TOCTABICHHBIX MEpE]l HUM 3a]1ay.

Bonpocel moBhIIEHUST MPOU3BOAUTEIBHOCTH Tpyla 0CO00 aKTyalbHBI IS
CTPOMTENBHON OTPACIN, TMOCKOJBKY B TEYEHUE MOCICIHUX IISTH JECATHIICTHM
MIPOM3BOJUTENILHOCTh TPyAa B 3TOM cdepe ocraBajach Ha OY€Hb HH3KOM YpOBHE H
OTCTaBajla OT APYTUX CEKTOpoB. Tak, corinacHo ucciuenoBanusim 1963 roaa, B cpeHeM
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KaHAJCKUN CTPOUTENb ObUI 3aHIT TONBKO 55% cBoero pabouero BpeMeHH. AHau3,
npoBeaeHHbI B 2016-2020 rr., ¢ npuBnedeHrueM 101 paGoTHHKA U3 CTPOUTEIHHOM
orpaciu TaiiBaHs mokasan, 4To (hakTHueckoe pabodee Bpemsi (Bpemsi pabOTBI ¢
MHCTpYMeHTaMu) cocTaBisieT 5S1% [2]. Dt udpbl rOBOPST O TOM, YTO OpraHU3aAIUs
paboThl B CTPOUTEIHHON OTpaciu UMeeT (pyHAaMeHTaIbHbIE HEAOCTATKU U TpeOyeT
KapJWHAJIbHBIX IEPEMEH JJIS1 TOBBILIEHUS IPOU3BOUTEIBHOCTH.

PykoBoauTenn MNpPOEKTOB B CTPOUTEIBHOM OTpPaciv 3HAIOT O BaXXHOCTH
YCHEIIHOTO BBINOJHEHUs padOT U COOM0OAEHUU CPOKOB. OHAKO HEMHOTHE /10 KOHIIA
OCO3HAIOT KAKYI0 POJIb MOPAJIBHBIN JyX COTPYAHUKOB UI'PACT B peaIU3al[My IIPOEKTA.
MHorouuciaeHHble HaOMIOJeHUS JOKa3bIBAlOT, YTO CYIIECTBYET MpsAMast CBSI3b MEXKIY
MOTHUBAaLIMEN MEPCOHANIA U MPOAYKTUBHOCTHIO [3]. Takum 00pa3om, B JOMOJHEHUE K
XOpOIIMM TEXHUYECKHM HaBbIKaM, MEHEIDKEPHI 110 CTPOUTEIBCTBY JOJDKHBI HMETh
YETKOE MPECTABIECHUE O TOM, KaK MOJICPKUBATh MOTUBALIMIO CBOMX OpHra.

B cTpouTtenbHON OTpaciay Ha CETOAHAIIHNAN AEHb BEAYTCA )KAPKUE TUCKYCCUU
O peaJbHOM BIMSHUM CHCTEM MOTUBAallMM pPaOOTHUKOB HAa IOBBIIICHUE
MpOU3BOAUTENBHOCTH TpyAa. [locie Toro, kak Omarogaps AoctukeHusM YeTBepToi
IPOMBIIIJIEHHON PEBOJIONUM HMHHOBALlMOHHBIE TEXHOJIOTUH, KOTOpble ObUIH
pa3palboTaHbl CHEIHAIBHO AJISl HYK/ CTPOUTENbCTBA, IPEIOCTaBUIIN IIMPOKUI HAbOp
MHCTPYMEHTOB pPOCTa MPOU3BOAUTENBHOCTH, TPAAUIIMOHHBIE MPUEMBI U METObI
MOTHBAIIUM TE€PCOHANA, MOTEPsUId CBOIO 3()(PEKTUBHOCTH B KAa4eCTBE OCHOBHOM
JBIDKYIIEN CUJTbI, 3aCTaBIISIIONIEH pabounx paboTaTh ycepIHEe.

[Toatomy gnnst obecnedeHus: 3(PQPEKTUBHON TPYJOBOM MOTHBAIMU B
CTPOMUTENLHOM OTPacIi HEOOXOAMMO U3yUeHUE U IPUMEHEHHUE NePeI0BbIX HapabOTOK
U TPAKTUK, WCIOJIb30BAHUE KOTOPBIX MOXET OKa3aTh IMOJIOXKUTEIbHOE BIIMSHHUE HA
pe3ynbTaThl  JE€ATEIBHOCTH  NPEANPUATHA, UYTO  ONPEIEIseT  aKTyaJlbHOCTh
WCCJIENOBAHUN B TAaHHOM 00J1aCcTH.

[IpoGnema MoOTHBaMM TE€pPCOHANa HAIUIa CBOE OTPAXKEHHWE B HAYUYHBIX
HCCJIEIOBAaHMIX KaK OTE€YECTBEHHBIX, TaK U 3apYOCKHBIX YUEHBIX, U3 YHCIA KOTOPBIX

MOKHO BbLIeauTh MakeeBa B.A., ®unaroBy H.B., baarosemienckoro JI.M., Bhatti,
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Omar K; Aslam, Uzma S; Hassan, Arif; Sulaiman, Mohamed.

AHanu3 pa3HOro pojia KOHLEMIMA MOTUBallUM, OOOCHOBaHME HamOoJee
3¢ GeKTUBHBIX (HOPM U METOIOB CTUMYJIUPOBAHMS BXOAUT B KPYT HAYYHBIX HHTEPECOB
CrapuukoBoit E.A., Tynybaesoit JI.A., MunakoBa A.B., Anagha, K.; Magesh, R.

Haxg pemennem 3amauun  mpodecCHOHATBHOW MOTHBAIMM PaOOTHHUKOB
cTpouTtensHoi chepsl Tpyaarca bademko E.A., Kabanos B.A., Cepreesa K.B., Essop,
Ridwaan; Hoque, Muhammad Ehsanul; Amin, Muhammad; Sorensen, Henrik.

OpnHako, HECMOTPS HAa BECOMBIM BKJIAJ] YYEHBIX B MCCJIEIOBAHUE CYITHOCTH
MOTHBAllMd ¥ CTUMYJUPOBAHUS TMEpPCOHANA, PACKPBITUE HX OCOOCHHOCTEH U
OTJIMYUTENBHBIX XapaKTEPUCTUK, a TakKKe oOIlpejaesieHne mecra B 3(DPeKTHBHOM
YIpaBJICHUH MPEINPUATHEM U TOBBIIICHUU €0 UHHOBAIIMOHHON JEATEIbHOCTH, PST
CIIOPHBIX MOMEHTOB B IaHHOM MPEAMETHOM MIOCKOCTU OCTAIOTCSI OTKPBITHIMH.

Tak, B oTaenbHOM MpopabOTKe HyXAAaeTcsl NMpoOieMaThKa HWASHTU(UKAIUU
[JIABHBIX TOHSATUMW MOTHUBAIMM TME€pCOHAja Kak cocTaBisitomed 3¢Pp¢GeKTUBHOrO
yropasieHus npeanpustiaeM. Kpome Toro, 0co6oro BHUMaHHs 3acily’>KMBaeT 3ajada
pa3pabOTKU JEHCTBEHHOTO MEXaHHM3Ma TMOBBIIEHUS 3()(PEKTUBHOCTH MOTHBALMH
MepCOHaja CTPOUTEIIbHBIX TPEATPUITUH.

C yderoM 0003HAUYEHHBIX OOCTOSITENIbCTB, IIE€Tb CTaThU 3aKJIIOYAETCS B
PaccCMOTPEHUU BO3MOKHOCTEHM COBEPIIICHCTBOBAHUSI CUCTEMbI MOTHBAIIMU MTEpCOHAa
CTPOUTEIBHON OpTaHU3aIUH.

MoTuBaiusi - 3T0 COBOKYIMHOCTh IMPOIIECCOB, KOTOPHIE JIBUTAIOT YEJIOBEKA K
JOCTIDKCHUIO TIOCTaBJICHHOW Tepea HUM IIeH, TaKuM 00pa3oM, MOTHBHUPOBAHHOE
MOBEJICHUE - 9TO T0OPOBOIBHBIN BEIOOP, KOHTPOIUPYEMBII deoBeKOM [4].

Paccmorpum Haunbosnee nepeaoBbie METOJbI W TMOAXOJbl K MOTHBALIUU
MepcoHaja B CTPOUTENBHOM OTpaciu.

1. Obecneuenue uemxux oorcuoanuii. COTPYIHUKN JTOJDKHBI TOYHO 3HATh U
MMOHKUMATh, YE€TO OT HUX OKUJIA€T PYKOBOJICTBO, YTO UM HEOOXOIUMO C/EIaTh U KaKuX
pEe3yJAbTAaTOB JIOCTUTHYTH. J[OBOJIBHO YacTO MEHEIKEPhI MPEANoJaraiT, YTO JIHOIU

ITIOHUMAIOT, YTO OT HUX Tp€6y€TCSI M HE TpaTAT BPEM:A Ha TO, YTOOBI O6’I)}ICHI/ITB, qcro
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OHHU XOTST, B pe3yJbTare 3TOro chepa OTBETCTBEHHOCTH PAa3MBIBAETCS, a PE3YyIbTaThI
CTaHOBSITCS HEMPOTHO3UpPYEeMbIMH. [ TOro, yTtoObl MOTHBUPOBATH CTPOMUTENICH
HEO00XO0IMMO CPOPMYIUPOBATH JIsl HUX YETKUE OXKUAHUSI, HAIPUMED:

— K IATHUIE HEOO0XOIMMO YCTaHOBUTH oOopyaoBanue u Ha 100%
BBITIOJIHUTH PaboTy;

—  k 30-My 4ncity Mecsilia Bce cUeTa JIOJKHbBI ObITh Pa30CIIaHbl;

—  HUKakas JIONOoJIHUTEIbHasl paboTa He OyneT Havata 0e3 MOIIMUCAaHHOTO
HapsiJla Ha U3MECHEHHUE;

—  Bce Tabenu ydyeta pabouero BpEMEHHU JI0KHBI ObITh 3all0JIHEHBI U CJITaHbI
K 9 yTpa 1o noHeAeIbHUKAM;

—  Bce ()yHIaMEHTHI JOJKHBI OBITh BBIIIOJIHEHBI B IIpenenax 750 yenoBeko-
4acoB.

[ToMMMO TTOCTAHOBKHM YETKHUX 3aJaHUN M OXKHUIAEMBIX PE3YJIbTATOB CIEAYET
yOeUThCS, YTO COTPYAHUKH MOHUMAIOT, KAKOBbl MX HHAMBHUAYaJIbHBIC II€JIH, YTO
npueMIIeMO, a 4TO HeT. UTO MX OXKUIAeT €CIM OHU JOCTUTHYT JIMOO HE JTOCTUTHYT
L[EJM, KAKOBBI MOCJIEJICTBHUS HEBBINIOJIHEHUS 33JlaHUi M KaKOBO BO3HArpakJeHHue 3a
XOPOIIIO BHITIOJHEHHYIO paboTy.

2. Bueopenue noowpenuii nocie msoicenoeo pabouezo ous. Ilocne Tsoxenoro
pabouero aHs, MPOBEICHHOTO Ha JIIOTOM XOJIOJC WM B MAJSIINI 3HON, KOMITAHHS
MOYET YTOCTUTh CBOMX COTPYJAHUKOB BKYCHOU €/10M WM HAMUTKAMHU. DTO MO3BOJIUT
MIPOIEMOHCTPHUPOBATH, YTO PYKOBOJICTBO MIPU3HAECTE UX BKJIA/ U IIEHUT BHITIOTHIEMYIO
paboty. Takke MOXKHO TIEPHOJUYECKU MPUTIIANIATh KOJJIEKTUB Kyda-HUOYb, 4TOOBI
OTMETHTh TSKEIYI0 paboTy U MoCTIKeHus. Hampumep, exxemMecsyHble COBMECTHBIC
YKUHBI - 9TO BBICOKUH MOpaJIbHBIN CTUMYJI JUIsl TPYJOBOTO KOJUlekTuBa. Kpome Toro,
I[EJIECO00pa3HO HA  CTPOUTENBHBIX  IUIOMIAJAKAaX  OpPraHU30BaTh  KIIAJIOBHIE,
3aMoJHEHHbIE OeCIIaTHBIM KO(e U JIETKUMH 3aKyCKaMH. DTO TO3BOJMUT CTPOUTEISIM
pacciabuTbCsi BO BpeMsi MepepbiBa M BOCIOJIHUTD CHIIBI BKYCHOUM enoil. HexoTtopsie
JIOJIA TIOCTOSTHHO HYXKJAIOTCA B Ko(e, 9ToObl HEe YCHYTh B TEUCHHUE JTHS WA HOYH,

0COOEHHO KOTJ]a OHU PabO0TalOT CBEPXYPOUHO.
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3. Pezynsapnoe npaszonosanue manvix u ooavuiux oocmudcenuti. Kax u3BecTHo,
COTPYJHHUKHU pabOTaIoT, JIMOO YTOOBI MOJYUYUTh MOXBAITY OT PYKOBOJICTBA, INOO YTOOBI
n30ekaTh THEBA M HakazaHus. HeKOTOpbhie MEHEKEPHI YacTO YMPABIAIOT OU3HECOM
Ha OCHOBE CTpaxa, KOrJa COTPYJIHUKHA MOTUBUPYIOTCS B TIEPBYIO OUYEpE/Ib KETaHUEM
n30eKaTh HaKa3aHWs WM MPOBEPKH CO CTOPOHBI HAYaJbCTBA. [[pyrue mMcxomsat u3s
TOTO, 4TO PAOOTHUKOB TOpa3a0 OOJBIIE CTUMYJIUPYET BO3MOXKHOCTBH YCIBIIIATH
MOXBaJy 32 CBOM YCHWJIHS W aKTUBHOCTh. PaboTa B MOCTOSTHHOM CTpaxe MOJy4YUTh
HaKa3aHWe MPUBOJIUT K allaTUIHBIM COTPYIHUKAM U IUIOXHMM pe3ysibTataM. B ompoce
0 TOM, TOYEMY JIFOJIM YXOISAT U3 CTPOUTENIbHON KommnaHuu, 6onee 90% ckazanu, 4to
WX HUKOTJIa HE IPU3HABAJ U HE XBAJIWJI HAUYaJIbHUK.

[ToaToMy mIs MOTHBAaIlMM TIEpCOHAJa Ha CTPOUTEIHLHOM TIPEINPHUSTHU
1[€JIECO00Pa3HO BHEAPUTH CUCTEMY CBOETO POJia MPU3HAHUM, ITO, HAIIPUMED, MOXKET
ObITh Harpama «COTpYIHUK MECSIa», KOTopas pa3MemaeTcss Ha JOCKE OOBSIBICHHM.
Nnm e MOXHO pazociaTh pabOTHHKAM AJIEKTPOHHOE MMCHMO, YTOOBI BCE 3HAIH, KTO
yeMm BoifensieTcs. Jlronu, 6e3ycnoBHO, 0U€Hb IIEHAT (PMHAHCOBBIE MOOIIPEHUs, OYb TO
MOTapOYHAsl KapTa WM JeHekHas mnpemus. dDuHAHCOBas Harpaga W MoOpaibHas
MOJ/JIEPKKAa OCTAIOTCS CaMbIMU OOJBIIMMH CTHUMYJaMU JUisi paOOTHUKOB B UX
CTPEMJICHUU BBIKJIAJILIBATHCS TI0 MAKCUMYMY.

4. Obecneuenue 8o3modxcHocmu pocma. MeHemxepaMm HE0OXOAMMO aKTUBHO
MCIIOJIb30BaTh T€ HABBIKU, KOTOPHIE YK€ XOPOIIO Pa3BUTHI Y COTPYIHUKOB, & TAKKE
MO/JICP)KMBATh W TO3BOJISATH KaKJIOMY M3 HHUX Pa3BHBATh ITH CHOCOOHOCTH. XOTS
OOJBIITMHCTBO 3aHSATBIX B CTPOMTEILHOM OTpacid 3TO pa3HOpaboune, WM TaKKe
CIeNyeT TOMOYb MOJHITHCS MO KapbepHOUW JIECTHHIIEC, MPEAJIOKHUB OECIIaTHOE
oOyueHue. Bce XOTAT pacT, MOATOMY, €CIM COTPYJHHMK H3BSBISICT JKCIIAHHUC
MPUOOPECTH HOBBIE HABBIKK, U PYKOBOJICTBO CUMTAET, YTO OH MOXKET ATO CHENATh,
HEOOXOMMO pa3peInTh €My IPOUTH O0YUYCHUE.

Kpome Toro, ciemyer mpeasiaratb CTpOWTENbHOW Opuraze Ooiee CIOKHBIC
MIPOEKTHI, BBIXOJAIINE 32 PAMKH 30HBI KOM(pOpTa. ITO MO3BOJUT MOIACPKUBATH

IIOCTOSIHHBIN HHTCpEC U JOCTHYBL TOIO, YTOOBI COTpYAHUKaM ObLIO HE CKY4YHO
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BBITIOJTHSTH CBOM O0SI3aHHOCTH.

5.Co30anue komghopmuulx ycnosui mpyoa. B Takod U3HYpUTEIbHOU U
CTPECCOBOW OTpACiH, KaK CTPOUTEIBCTBO, JIOJM YacTO YBOJBHSIOTCA C PabOTHI
HekoTtopble yBONBHSIIOTCS, IOTOMY YTO CTAHOBATCS UICTOYHUKOM CTpecca JIJisi CBOETO
pabotonatensa. [loaToMy, naxe eciau pyKOBOAWUTENb MPEANPUATHS HAXOIUTCS TMOJ
JaBJICHUEM KIMEHTOB U 3aKa34MKOB, €CIU €CTh MPOOJeMbl C rpapuKkoM pabOThl U
BO3HUKAIOT KaKUe-TMOO Jpyrue TPYAHOCTH, ATO HE JOJKHO MemaTh paboTe Ha
CTpOMTENbHOW mIomazake. Eciu mporpecc B BBIOJHEHWH MPOEKTa HUIET HE Tak
OBICTPO, KaK IUIAHUPOBAJIOCH, HE CJIEYET HANpsAraTh COTPYAHUKOB J10 TOM CTEIEHHU,
YTOOBl OHM YYBCTBOBAJIM ceOsl JerpajiupoBaBIIMMU. Jl0CTaTOUHO HEMHOTO
MOJITOJIKHYTh MX, YTOOBI OHM OBUTH MOTHBUPOBAHBI YIIOXKHUTHCS B CPOK.

Eme oaun crnoco6 obecrnieuuTh KOM(OPTHBIE YyCIOBUS [ pabOThl -
000pyIOBaTh MECTO JUIS OTIBIXA, I/I€ PAOOTHUKH MOTYT OTJOXHYTh, KOTJAa UM 3TO
HeoOxoaumo. [Ipu 3TOM ciemyeT yCTaHOBUTH Y€TKHE BPEMEHHBIE PAMKH, B TEUCHHE
KOTOpbIX paboTa MOXXeT ObITh NPHUOCTAHOBJIEHA. Takke IeIecoo0pa3Ho
MPEeIyCMOTPETh CIIEUANBHYIO KOMHATY, TJI€ MOKHO KOM(OPTHO MOECTb.

Takum oOpa3oM, MOABOAS HMTOTM IPOBEIEHHOTO HCCIENIOBAHUS, MOKHO
c/enaTh CIEAyIOUIMe BbIBOABI. MOTHBAIMs WIEHOB CTPOUTEIBHONW OpUIagbl MOKET
cTaTh Xopouwed uHBectuuuen. Ecnu pabouue OyayT NOBOJIBHBI, 3TO MPHUBEIET K
MOBBILICHUIO UX MPOU3BOJUTENIBHOCTH, YTO, COOTBETCTBEHHO, IOMOKET 00ECIeUnTh
COOJTIOICHHE CPOKOB W OIO/DKETa CTPOUTETBHOTO MpoekTa. [ MpeampusiTusi 3T
o3HaydaeT 0osiee OBICTPYIO OKYITAaeMOCTh HHBECTHIIMN U 000OPOT Kamnurasa.

HaubGonee »ddexTtuBHON sBIsSeTCs KOMOWHAIUA  MaTepUaIbHBIX U
HEMaTepUaIbHBIX CTUMYJIOB, KOTOPBIE MO3BOJIAIOT CO37aTh KOM(OPTHYIO pabodyro

cpeny ¥ 00eCreynTh Y0BICTBOPEHHOCTh TIEPCOHATIA.

99




Meosucoynapoonwviii nayunwitl scypranr « BECTHUK HAYKU» Ne 12 (57) T.2 JIEKABPH 2022 ..

CIIMCOK JIMTEPATYPHI:

1. CrapuukoBa E.A. CymHOCTP MOTHMBAaMM WU CTUMYJUPOBAaHHUS B CHUCTEME
ympaBJieHUs iepcoHaioM // DxoHoMmuKa U cormyM. 2021. Ne 1-2. C. 459-463.

2. Mixing the human cocktail of employee contentment: Direct lessons from
Taiwan's construction sector on enhancing job satisfaction, performance, and retention
// Human resource management international digest. 2021. Volume 30: Number 2; pp
12-14.

3. I'puropses C.M. [IpoGremsl moTuBaImu corpyaHukoB // Novalnfo.Ru. 2021. No
122. C. 63-64.

4, Understanding employee engagement: theory, research, and practice / Zinta S.
Byrne. London: Routledge, 2022. 254 p.

Orlov O.V.
Saint-Petersburg State University
of Architecture and Civil Engineering

(Saint-Petersburg, Russia)

SYSTEM IMPROVEMENT STAFF MOTIVATION
IN DEVELOPMENT COMPANY

Abstract: the article considers the key aspects connected with the development of personnel
motivation systems in a development company. Separate attention is paid to the specifics of builders'
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"pOGJ’IEMbI MOTUBAL UK NepCoHana B CTPOUTENIbHbIX OPraHU3aLUAX

Opnos Oner BacunbeBuy, CTyaeHT
CaHkr-NeTep6yprekuii rocyAapCTBEHHbIN aPXUTEKTYPHO-CTPOUTENbHBIA YHUBEPCUTET

Lenv Hacmosue2o uccned08anus: onpedenumo npobemvl, OKA3bIBAIOULUE HE2AMUBHOE BTUAHIUE HA YPOBEHL MOMUBAUUL NEPCOHANA, OCY-
WiecmeAIouse20 Mpyoosyro 0esmenvHOCMYy 6 CHPOUMenbHbIX opeanusauusty. Kpome moeo, npedcmasnsgemcs Heo0X00UMbIM NpPeOnIoH UMy
nymu pewenusi smux npobnem. MamepuanvHyio 0cHO8Y Uccned08aHUs cocmasunu pabomut cnedytousux asmopos: 0. B. 3omosa, A. B. Campun,
A. A. Becemepmmas, . J1. Cmumepe, K. H. Xegaoxce, C. Jlam. B pesynomame coenarvi cnedytousue 6v:800bt. OCHOBHbIMU NpobremMamu S67s-
1omcs: Headexeammolii pabouuii 2pagux; OMcymcmaue HOOUPEHULL OM PYKOB0OCHBA 30 BLINOTIHEHHYI0 PABOMY; AZPeccUBHbLi CMUb PYKOBOO-
cmea. OCHOBHLIMU CHOCOOAMU, NO3BOTAIOULUMU HUBETIUPOBAIND YKA3AHHDIE NPOOTIEMbI, AB/IAIOMCA ClledyioujUe: Yermioe pasdeneHue mpyooebix
o0s3aHHOCMET; NOOWPeHIe MPYO0BOTi OeamenvbHOCHU; U3MeHeHUe padouezo epaduka; docmoiitoe deHexcHoe 803HazpatcOeHUe 3a mpyo.

Kniouesvie cnosa: momuseayus, nepconar, cmpoumenvras cepa, OeHeiHoe 603HAzpaKcOeHe, 2pagux.

PEfCTAaB/IACTCA OYEBUJHBIM, UTO CTPOMUTEIbHAS KOMITAHM
He MOXKeT Pea/30BbIBATH IOCTABIEHHbIE TIepef Hell 3a/jadn
B OTCYTCTBIE IIEPCOHA/A, MOTVBIPOBAHHOTO B [JO/DKHOI CTENEHIL.
[IpydyHa 5TOr0 3aK/IH0YAETCS B TOM, 9TO HEOCTATOYHO MOTHBIPO-
BaHHBIIT COTPYAHUK MOKET HETATMBHO TIOB/IMATH Ha pab0TOCIIOCO6-
HOCTD BCETO KOJUIEKTHBA, YTO B JOTITOCPOYHOI IIEPCIIEKTIBE MOXKET
HOCTABUTb TI0J] COMHEHIe BBIIIOMHEHIE 00513aTe/IbCTB KOMITaHMell.
B cBs13u ¢ 9TyM mO7IaraeM, 9T0 HACTOAIAs PaboTa SAB/ISIETCS AKTY-
aIbHOII 1 TpebyeT aHa/IN3a OCHOBHBIX MOTVBAIIIOHHBIX IIPO6TIEM,
BOSHJKAIOIIVX Y [IEPCOHATIA CTPOUTEBHBIX OPTaHU3ALIMIL.

[Tonaraem, 4T0 KOPIOpATMBHAs KY/IbTypa U pabodas cpefa op-
TaHM3alMK B HaMOOJIbIlelT CTEIIeH) OKA3bIBAIOT BIMHUE HA MO-
TUBALMOHHYI0 cepy paborHuka. Tak, Hampumep, 10.B.3otoBa
[POAHA/IMBNPOBATA, KAKIM 06Pa3oM KOHTEKCTya/IbHbIe (paKTOpbI
U Cofiep)KaTeNbHasg CTOPOHA TPYHOBOIL JIeATENbHOCTI BIMAIOT Ha
MOTMBALIMIO ITIePCOHANA CTPOMTeNbHON opranmsauuu [1]. Kon-
TeKCTya/lbHble (aKTOPBI BKIMOYAMM B ceOs: HAfi30p PYKOBOJACTBA
3a JIeATeMbHOCTDIO; HAIMYNE WM OTCYTCTBUE MaTepUajbHbIX pe-
CYpCOB; MPAaKTUKA BOSHATPAKIECHNS; KOPIOPATUBHASA KYIBTYpa.
Copep>kaTe/bHas CTOPOHA TPYHOBOJ AEATENbHOCTH, B CBOKO Ode-
penb, MMeeT OTHOLICHME K PasHOOOpasuio BUIOB AEATENTBHOCTH,
TpebyeMbIX KBa/MM(UKALMOHHBIX HABBIKOB, A TAK)XXe 3a/jad, CTaBs-
LIMXCS PYKOBOZICTBOM IIepej] CBOMM ItepcoHanoM. Tot ke aBTop 06-
HAPY>KIWL, 4TO OffHA TPeTh PabOTHUKOB MMeeT HOTPEOHOCTD B POCTe
CBOUX HAaBBIKOB, B CBSI3U C UM VX MOTMBALVA 3aBMCUT OT M3Me-
HEHIISI COfiepyKaTe/IbHOI CTOPOHBI PabOTHL.

ITonaraem, 4T0 pyKOBOJCTBO OPraHU3aIUI JO/DKHO OBITb OCBe-
JOMJIEHO O Hajuye pabOTHUKOB, 00eCTIOKOCHHBIX KOHTEKCTYa lb-
HbIMM (DaKTOpaMM, TaK VX AEATETbHOCTb HAIPAMYIO 3aBUCUT OT
daxropos, yryuiaomux padouyio cpeny. Ix.JI. Cumutepc yremmn
ocoboe BHIMaHIE KOHTEKCTYa/IbHBIM (DaKTOpaM B CBOEM MCCIIe-
moBanun [2]. HecMoTpst Ha TO, 4TO €ro paboTa MMeeT OTHOIIEHNE
K [IESITETIBHOCT CTPOUTEIBHBIX OPraHM3aLNil B ABCTPa/INN, [OMA-
raeM, 4T0 0OHApy)XeHHBIE UM IIPOOIEMbI MOTUBALIMOHHOI Chepbl
ABJIAIOTCA aKTYaTbHBIMU JUIA TOO0T0 KO/IEKTHBA. Tak, aBTOp BbI-
JIeIUIT CIeyIoliye IPo6/IeMbl, OKa3bIBalOLIe HeraTHBHOE BIIMAHIE

Ha MOTMBAIMIO PAOOTHMKOB: JJO/ITUE Yachl PAOOTHI; OTCYTCTBIE 110~
OIIPEHNIT OT PyKOBOJICTBA 32 BBIIIOMHEHHYIO PAbOTY; arpecCUBHBIN
CTUIIb PYKOBOJCTBA. B KayecTBe BLIBOJIOB MCC/IEOBATENb Hpefia-
raeT PyKOBOJICTBY BBIOMPATh Hanbosee IpyObIIbHbIE IPOEKTEI, TT0-
3BOJIAIONINE OI/IAYMBATDh [IEATENbHOCTb IEPCOHANA HaJIeXKaIUM
006pa3oM, a TakKe M3MEHUTD YIPaBIeHYeCKUII CTU/Ib C arpecCyB-
HOTO Ha 6071e€ IeMOKPATUIHbIIL.

A.B.CampuH, B CBOIO O4epellb, YCTAHOBMI, YTO SAPKO BBIpa-
JKEHHOE UYBCTBO YCTA/OCTH JIEMOTMBUPYET DPabOTHMKOB CTPOM-
TenmbHON cepsl [3]. Tak, aBTOp AemaeT BBIBOJ, COITTACHO KOTOPOMY
TOPA7IKa ABA/IATI-COPOKA IPOLIEHTOB IEPCOHAMA CTPOUTENBHON Op-
TaHM3AINY, peanu3yIomeil PAS KPYIHBIX IIPOeKTOB B Topofie CaHKT-
IerepOypre, OCYILIECTBIAIOT TPYHOBYIO [IEATENbHOCTb B YCIOBHAX,
MTHOPYPYIOIVX PEKOMEH/IAIVY 110 TPUEMIEMBIM YPOBHAM (usirde-
CKOJ1 pabOTOCTIOCOOHOCTY B TIPOMBIIIIEHHBIX YCIOBHAX.

K.H. XeBamke u [Ix. PyBanmypa mpoBenn KOMIIIEKCHOE JIC-
CrefioBaHMe, IPEMETOM KOTOPOTO ABJIANACD JIEATENbHOCTD CTa Of -
HOTO COTPY/JHMKA, 3a/jeiiCTBOBAHHOTO B CTPOMTEIbHOI chepe [4].
B pesynbrare aBropamy ObUIM OTMedeHBI Crefyiouine (paKTOpHI,
HanuuMe 1poOaeM B KOTOPBIX [IeMOTMBUPYeT IePCOHANL CTH-
MY/Bl — GOHYCHI, BOSHATPOXKMEHNA ¥ 3apIIaTa; KOPIOPATUBHASA
KY/IbTYpa — OTHOLIEHNU:A U YBaXKeHMe C/CO CTOPOHbI KOJI/IEr U Ha-
YaJIbCTBA; YCIOBUA TPy/a — CBOOOJA, OKPY)KEHMe 1 BOSMOKHOCTD
YYUTbCA HOBOMY; yIpaBJIeHUe ¥ KOHTPONb — MO3UTUBHOE IIOJ-
KpeTIeH e; BHY TPEHHIE MOTUBBI — BO3MOYKHOCTD BBITIOTTHATD MH-
TepecHble 3a1a4l, 3aHNMATbCA TIOOUMBIM [IeIOM, CAMOCTOATEIBHO
TPYHMMATD PENTeHN U TOBIIIATh KBaTI(UKAIMOHHbIE HABBIKIL.

IIpencrapmaeTcss OYeBMEHBIM, YTO paboumii rpaduk, cocTas-
JIeHHBIIT HeHaJIeXKAIMM 00Pa30M, MOXKET CTATh IIPUIIHON CHYDKEHNA
YPOBHSA MOTMBALIMN Y PAOOTHIMKOB. TaK, yMepeHHas CTelleHb JaB/IeHNA
CO CTOPOHBI Pab04ero rpadyka MOXKET IIOMOYb IOBBICHTD IIPON3BOIM-
TEMBHOCTD TPY/Ia 10 TIPIIIHE TOTO, UTO 3TO TO3BOAET IOBBICUTD 071V~
TENBHOCTD V1 BHUMaHYe Iepconana. Harpotus, pabourit rpaduik, oka-
3BIBAIOIIVT JaB/IeHIe Ha COTPYJHIKOB, 3aCTABIIAET UX «CPE3aTh YITIbI».
Kpome Toro, NpoucxofuT HelponopIMOHaIbHOE yBeMT4eHMe KOide-
CTBa PaOOUIIX YACOB, B Pe3Y/IBTATe Yero TepsAeTcA MOTHUBALVA.
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[TormaraeM HeOOXOFMMBIM OOPATUTBCA K METOZAM, HO3BOJLI-
IOLMM HMBEMPOBATH OOTBIIYIO YaCTh paHee 0003HAYEHHBIX IIPO-
omem. A.A.Beccmeprras u A.H. Hyprasesosa, B cBOIO odeperb,
HPEIIONIOKIIN, YTO YETKOE Pasfie/ieHe TPYAOBbIX 005 I3aHHOCTEN
U TOOLIpEHNe TPYHOBOM HESTEIPHOCTY SIB/SIIOTCSI OCHOBHBIMIU
(axTopamu, OKa3pIBAIOLIMMI [IO3UTHBHOE BIIMSIHIE HA MOTHBALI-
oHHyI0 chepy mepconana [5]. Obe atu 06macTi coCpefOTOYeHbI Ha
CTUMYNMPOBAHNY PaOOTHMKOB. EC/y pabOTHUKM MMEIOT Ompere-
JIeHHbIe TOYHbIE ¥ BBIIOJIHMMBIE 1Ie/T), & TAK)Ke BEPOSITHOE, CBOe-
BPEMEHHO€, CIIPABEINBOE U JOCTOMHOE BO3HATPAXEHNE, OHU
OyAyT UMeTb afeKBATHBIN CTUMYII, MOOY>KAAIOLINIT UX K BBIION-
HEHII0 Ka4eCTBEHHOI pabOTHL.

C.JlaM B cBOeM MCCTIETOBAHMM TAKXKe YAeseT BHUMaHIE MO-
TUBALMM IIEPCOHAA, 3a/Ie/iCTBOBAHHOTO B CTPOUTENBHOI cdepe
U TIpefjIaraeT UCIOIb30BaTh MOJIE/b, IPEIO/AraloNIyi0 Halndue
JLOJITOCPOYHON U KPATKOCPOYHOI cXembl MoTVBaLmu [6]. Tak, kpar-
KOCPOYHBIE CXeMBI MOTHMBALIMM YYMUTHIBAKT (DM3VOTOIMIECKIIE
notTpebHOCTH PabOTHMKA, MOTPeOHOCTh B 0€30IaCHOCTH M MO-
TPeOHOCTD B IPUHAJIOKHOCTH K TPYHFOBOMY KONIeKTHBY. [lonro-
CpOYHasI CXeMa, HAIIPOTHB, YIUTHIBAET Te MOTPeOHOCTI, YTO MIMEIOT
OTHOIIIEHNE K CAMOYBA)KEHIII0 U CAMOPea/IN3aLI I

JIureparypa:

Ha OCHOBaHNV BBILIEM3/IOXKEHHOTO HPUXOAUM K CIELYIOLIM
BbIBOZaM. [lojaraeM, 4To paciMpeHye IpaB U BO3MOKHOCTENL CO-
pr,l:[H]/IKa ABNIACTCA KIIHYE€BbIM I/IHCprMeHTOM, II03BOIAIOIINM
TOBBICUTh MOTMBAILMIO TIEPCOHAMA CTPOUTENBHON OpraHMU3aIIIL.
Tax, KoproparyBHas Ky/IbTypa OpraHN3aLNI, BO3MOKHOCTD TIOMY-
YUTDb JIOHOHHI/ITCTII)HOI?I o6pa3013aHI/[e " OTCTOATH CBOM IapaHTUPO-
BAHHBIE 3aKOHOM IIPaBa — 9TO T€ [IeTEPMUHAHTBI, YTO PACIIMPSIOT
[paBa U BO3MOXKHOCTM DPAGOTHMKOB IOCPENCTBOM CTUMYIUPO-
BaHIA, YTO B ,IIOHI‘OCPO‘{HOI‘/‘[ TNIEPCIEKTNBE MTO3BOMNUT NX 3aMOTUBI-
POBATh TO/DKHBIM 00PAa30M I CIEATh eATEMBHOCTD OPTaHM3AIN
Hanbonee addexrusHOl. Kpome TOro, mpepcTaBisercs ode-
BUJHBIM, 4YTO IIOCTOI‘/'[HOC MEHE)KHOE BO3HArpAKAEHNE U Ha/n4ne
JIOTIO/IHUTE/IbHBIX [OOLIPEHNMIT OT PYKOBOJCTBA OPraHM3aLM 110~
3BOJLIIOT COTPYIHMKY IIOYYBCTBOBATh CeOS YWIEHOM KOJUIEKTHBA.
quCTBO COIIPMYACTHOCTY B BBIIIOTHEHUN Y€TO-TO 60]II)IHCFO, YyeM
OH CaM, [03BOJISIET COTPYAHNUKY MOYYBCTBOBATbh O€30IIACHOCTD HaA
cBoeM pabodeM Mecte. [IpyHMMasA BO BHUMaHMe YKa3aHHbII (axT,
pyKOBOJII/ITeHI/I CTPOUTENbHDBIX opraﬂmsaum?[ CMOTYT OKa3aTb afie-
KBaTHOE BJIVSIHME HA KOPIOPATUBHYIO KYIBTYPY BHYTPM (ypMbl
¥ BBECTH [IOTIO/IHITE/IbHBIE [IeHE)KHBIE CTUMYIIbL, 4TO IIO3BO/INT 110~
BBICUTDH ypOBeHb MOTUBaLVM IEpCOHAA.
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6opa u npuema nepconana. CucreMa HajiMa IpepcTasisgeT coboi
COBOKYITHOCTb CIIOCOOOB 11 METOROB Habopa, a TAKKe KauyecTBEH-
HOTO 0TOOpa U3 MMEILINXCS IpeTeHeHTOB. [IpaBunpHO opraHiu-

l Ia npeanpuATHAX HedTera3oBoro Komrurekca 3hdexTus-
HOCTb IIPOM3BOJICTBA BCe B OOJbIIEI CTEIeHI ONpenesisaeTcs
YCIIEIIHbIM pelleHyieM KafpoBOil MOMUTUKY, B YACTHOCTH, TOJ-
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